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UNIFORM MORTGAGE DATA PROGRAM

Uniform Collateral Data Portal Reference Series for the Lender Admin:
1- Lender Admin Registration

The Government-Sponsored Enterprises (GSEs), Fannie Mae and Freddie Mac, have developed the Uniform Collateral
Data Portal® (UCDP®) for the electronic submission of appraisal data files. The UCDP is the single portal for the electronic
submission of appraisal data files through which lenders are required to submit files conforming to the requirements of
Freddie Mac and Fannie Mae. Appraisal report forms for all conventional mortgage loans delivered to Freddie Mac or
Fannie Mae must be submitted to the UCDP if an appraisal report is required.

This reference is the first in a series of five references for the lender administrator, a UCDP user who has
authority to set up and manage the business structure within the portal, including the access privileges of
other users. This user is known as the lender admin. The focus of this reference is on getting started and
completing the registration process. It includes a getting started overview, a user structure and roles
discussion, and steps for completing your registration process. The other references in this series include:

= Series 2: Managing Business Units = Series 4: Managing Lender Agents

= Series 3: Managing Users = Series 5: Managing Aggregator Profile

The topics covered in this reference include:
= Getting Started Overview
= UCDP User Structure and Roles
= UCDP Registration Process
= Before You Can Complete Registration
= | ender Admin Registration Steps
= Password Criteria
= UCDP Access Post Registration

= Additional Assistance
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Getting Started At a high level, your overall process for getting started in the UCDP follows this
Overview process flow:

Complete the
registration process
with Fannie Mae and
Freddie Mac, as
applicable*.

Set up your Add users to the

organization's business unit(s). If

business unit applicable, establish

structure and assign third-party (lender

a seller number(s). agent) business
relationships .

c
o
=
©
S
S
2
o
o}
o

Business Unit(s)

*If you are the first person registering for your organization, you will have a few
additional steps in the registration process to link your organization to Fannie Mae
and/or Freddie Mac.

As a lender admin, the first task you need to complete is your initial registration. Once
initial registration is complete, your process may vary. You can set up your business
units, add users, or if applicable, establish lender agent relationships.

Refer to the other references in this series for information on Managing
Business Units, Managing Users and Managing Lender Agents.
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UCDP User The UCDRP is structured to manage three main types of users from within your internal
Structure and Roles organization: lender admin, lender user and lender read-only user. In addition, UCDP
will allow you to manage the lender corragg user role if your organization chooses to
use the appraisal sharing functionality. Your organization may also have relationships
with third-party organizations called lender agents who are contracted to upload
appraisals and complete assigned tasks.

The lender corragg user role has access to the appraisal sharing functionality
within the UCDP.

The following chart shows the UCDP hierarchical user structure based on the amount
of functionality available to the user:
Lender Admin ‘e

Lender Agent

Lender User

Lender Read-
Only User

The lender admin is a UCDP user who has authority to set up and manage their
business structure within the portal, including the access privileges of other users.
Additionally, a lender admin may perform the aggregator setup if your organization
chooses to access appraisals shared by your correspondent lenders. A lender admin
may also invite a lender agent to submit appraisals on their behalf within the UCDP.
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UCDP User For each type of user role, specified functionality is available as indicated in the chart
Structure and Roles | _Pelow:

(continued) Functionality Available by User Role
Functionality Lender Lender Lender
Admin User Read-

Only
User

Set up business unit structure N

Add users and invite lender agents N

Manage users and lender agents N

Submit appraisals N N

Search appraisals N N N

Upload corrected appraisals N N

Set up reports N N N

Review reports N N N

Request overrides N N

Change your own user profile N N N

Complete user account self-care N N N

tasks

As you can see from the chart above, the lender admin role has access to all
functionality available in the UCDP. To ensure business continuity, it is highly
recommended that your organization designate two or more lender admins. You
must designate a primary lender admin to complete the initial setup and general
maintenance and should designate one or more backup lender admin(s) to take over
the primary lender admin’s responsibilities when needed. However, it's important to
establish which responsibilities are assigned to a given lender admin so the business
structure remains effectively managed after it is initially set up.

Before a lender admin can access the functionality listed above, the lender admin
must be authorized by Fannie Mae and/or Freddie Mac, as applicable, and complete
a registration process to access the UCDP. The next few sections of this document
focus on this registration process.
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UCDP Registration Lenders obtain access to the UCDP through the registration process. Each lender
Process must designate a primary lender admin to complete the initial registration process and
create a link to the GSE(s) in the UCDP. If your organization delivers loans to both
GSEs, the primary lender admin must be the same individual for both GSEs.
Although Fannie Mae and Freddie Mac have separate registration processes for the
UCDP, the same individual needs to register with both GSEs.

Once the primary lender admin has access to the UCDP, that user can set up the
company’s business structure and add other users to the UCDP, including a backup
lender admin(s) who completes a similar registration process as outlined in the
following Lender Admin Registration Steps section.

At a high level, the registration process follows this flow:

Step1: Initiate Authorization

Authorization for a new lender admin is initiated with
GSE(s).

Step 2: Receive Authorization Email from GSE(s)

The prospective lender admin receives separate
authorization emails with registration information
from GSE(s)*.

Step 3: Receive UCDP Invitation Email

The prospective lender admin receives UCDP
invitation email from ucdp-noreply@veros.com.

Step4: Complete Registration

The lender admin completes the UCDP online
registration process.

* |f registering with both GSEs, you'll receive separate authorization
emails from each GSE.

Detailed information and steps for completing the registration process are provided in
the next few sections.
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Before You Can Before you begin the lender admin registration steps, complete the following:

Complete e Contact Fannie Mae and/or Freddie Mac (GSE(s)) with whom you transact
Registration business): Provide the GSE(s) with requested information on the designated
lender admin(s), such as your name and contact information:

o To register with Fannie Mae, refer to the UCDP page for specific
registration steps.

o To register with Freddie Mac, refer to the UCDP page for specific
registration steps.

@ Additional lender admins may be added later.

e Ensure you're added as a lender admin in UCDP: If you are the first person
registering, as the primary lender admin, for your organization and you've been in
contact with Fannie Mae and/or Freddie Mac, this is completed for you. If you are
not the first lender admin registering, ensure an existing lender admin has added
you (refer to the Series 3: Managing Users).

You'll know if you've been added as a user for your
organization in UCDP if you receive an email from ucdp-
noreply@veros.com.

e Locate your registration emails: Continue the registration process described in
the emails you receive after both tasks above have been completed:

o If registering with Fannie Mae, an email from
Fannie_Mae_Technology Administration@FannieMae.com
containing your Fannie Mae User ID for the registration process

o If registering with Freddie Mac, an email from
no_reply@FreddieMac.com containing your Freddie Mac UCDP
Authorization Code for the registration process

o  Email from ucdp-noreply@veros.com containing your unique
registration URL

@ If your organization delivers loans to both GSEs, all lender
admins in your organization must register with both GSEs
and create a business link to them. This requires emails
from both Fannie Mae and Freddie Mac.

o If registering with Freddie Mac, locate your primary Seller/Servicer Number or
Third Party Originator (TPO) Number.
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Lender Admin This section covers the registration steps for all lender admins. The registration
Registration St process dlﬁers slightly between the primary and backup Iendgr admins. If

egistration Steps registering with both GSEs, you may complete the process simultaneously for both
GSEs or at another time if at first you have the authorization information available
for only one GSE.

IMPORTANT:
Your registration steps will vary and depend on whether you are:

e The primary lender admin completing the initial registration process for your
organization*, and/or
o Registering with one or both GSEs.

*If you are the primary lender admin completing the initial registration
process for your organization, you will have a few additional steps in the
registration process to establish a link with the GSE(s).

The following steps are based on these dependencies and will guide you through
the registration process.

@ Fields in the screenshots with a red asterisk (*) are required fields.
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Lender Admin Registration Steps

Step Action / Result
1. For Fannie Mae, For Fannie Mae, once you have completed the registration steps outlined on
complete the eFannieMae.com, you will receive a welcome email indicating that you have been
added to the UCDP application containing information regarding your Fannie Mae

registration process
as documented on

the UCDP page.

User ID.

For Freddie Mac Sellers, the Uniform Collateral Data Portal Authorization
Request Form alerts Freddie Mac to send you a welcome email containing your

For Freddie Mac unique UCDP Authorization Code. This code is needed to complete the registration
Sellers, complete the process and linkage to Freddie Mac.

registration process as Freddie Mac’s Uniform Collateral Data Portal Authorization Request
documented on the Form must be completed by an authorized person in your organization to
UCDP page. add you to the system.

Important Information for Both GSEs

All lender admins need to complete the registration process, but only the primary
lender admin needs to complete the initial GSE linkage process where a link to the
GSE(s) is established. (This is covered in Steps 16-20.) Once you establish a link
with either GSE as a lender admin, all your other lender admins inherit the same
linkage. For each GSE selected, follow the process in the email from that GSE
containing your unique information to complete registration. If you do not receive
this email, contact the UCDP Support Center at 1-800-917-9291 for assistance.

2. If you are not the This generates an email from ucdp-noreply@veros.com with your unique
primary lender URL to begin your registration process and linkage to the applicable GSE(s).
admin and
registering as a 5 If you are registering as the primary lender admin for your
backup lender organization and you’ve been in contact with the applicable GSE(s),
admin, ensure an this step is completed for you.

existing lender
admin added you
as a lender admin
in the UCDP.
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Lender Admin Registration Steps

Step

Action / Result

3. Open the email
from ucdp-
noreply@veros.co
m and determine if
it contains a UCDP
User ID.

Important:

If the email contains a UCDP
User ID: —

o Complete steps 4-9
below,

e Skip steps 10-13, and

e Continue with steps 14-27
as applicable.

If the email does not
contain a UCDP User

ID: =
e Skip steps 4-9 below, and

e Complete steps 10-27 as
applicable.

/gllck on the link below to create your UCDF account.

ucdp-noreply@veros.com To
s 05/04/2011 10:14 AM o
= -
=5 bee
Subject |Mew UCDP User Accaunt Information

An administrator at your organization has created a Uniform CDllatEral Data Portal (UCDP) user account for you. Tour
adninistrator will provide vou with a temporary passvord that vou can use to in to UCDP. Once you have recesived
the password. please click on the link belov to log into UCDP validate your amall address and complste your
registration

CDP User ID: trainer_2

https:“www-acpt uniforndataportal .com ¥iMAuthEnforcer VaHAuthEnforcer. aspx?hash=3defas9%:17b313f1ch19815chbef901720f5e9

Lt 00

ucdp-noreply@veros.com To

@ 05/03/2011 09:54 PM oo

S bee
Subiect |UCDP Registration Invitation

Uniform Collateral Data Portal (UCDP) administrator has SEnt you &an inVitation to create & UCDP user account. Please

https://wwu-acpt.uniformdataporcal. com/VAMAULhUtility/SelfRegistration. aspx 7hash=KzLsuTeT2 JRIGNNZ 2keSIVIQs 2bs 2 FyHEZL ik
EyHdYYsC3c2 wP06E MMz YEgqVET45H7 Yul qiGeai 1 Toppx Qv 8 I EuScV4ERk2 5 1b13 UgPhE PHyHHme wuS PRz ge SC Tmukb WIS pLS 1ET 6MF L MmOt 2ok
2be7E43050% ZhVPERIWELpeaGE IQWIXSA71cHISEL2Une

4. Click the link to
begin creating your
UCDP user
account.

ucdp-noreply@veros.com To

-

7 bee
Subject |New UCDP User Account Information

An sdministrator at your organization has created & Uniform Collateral Data Portal (UCDP) user account for you. Your
adninistrator will provide you with & temporsry password that you can use to log in to UCDP. Once you have received
the password, please click on the link below to log into UCDP, walidate your email address, and complete your
registration

UCDP User ID: trainer_ 2

https:~<ywy-acpt uniforndataportal com ¥iMAuthFnforcer VaMAuthFnforcer aspx?hash=3defasdc1?b313f1ch19615chbefd01720f50e9

) i

Each person registering receives a unique URL.
After you click the link, the UCDP Login page appears.

5. Enter the User ID
identified in Step 3
and Password
created for you in
the a'ppl-ica.bje\

fields.

If you do not have a

password, check with

the lender admin who

added you as a

UCDP lender admin.

5

€eFannieMae.com | FreddieMac.com

EI;{LR K Terms ofUse | Terms of Use

o
FannieMae®

Privacy | Privacy

l Uniform Collateral Data Portal ™

Help Center

*User ID trainer_2

assword

Having frouble logging in? Please contact
the UCDP Support Center at 800-917-9291

Click Login.

After you click Login, the Password Expired page appears and prompts you to
change your password.
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Lender Admin Registration Steps
Step Action / Result

6. Inthe applicable

fields, enter:

e Your current password, [ Serter™
e A new password, and Passuerd Bxeres

e The new password again  [Na
to confirm

Click Submit.

Bz

Uniform Collateral Data Portal™ B FannicMae*

Your password has expired. Please enter your current password and select a new password.

User trainer_2 :
@ Refel’ to the Current Password seesessens
Password Criteria New Password
table for SpeCIfIC Confirm New Password (*#9%%0eeeees

password
characteristics. Be
sure to note your new
password.

After you click Submit, a message appears indicating your password has been
changed. The following email is also sent to your email address to confirm the
password change was made.

ucdp-noreply@veros.com To

LY 05/04/2011 10:23 Ab =
i

bee

Subject [UCDP Passward Change Notification

The password for your UCDF user account trainer 2 has been changed. If you did not make this change, please contact
91

your UCDF administrator immediately, or contact the UCDE Support Cemter at 800-917-92

eFannielae.com | FreddieMac.com
'l‘rud(hg Terms of Use | Terms of Use

Uniform Collateral Data Portal” B FannieMae® Freddie e
Fanniel\he 0 Mac —

7. From the UCDP
message, select
Click here to close
the window.

Your password has been changed. Please click the UCDP link in your welcome email to log into UCDP and validate your email address.
b Click here to close this window.

Help Center v

8. Refer to the email / e T E
. = 05/04/2017 10:14 AM =
used in Step 4 from @ s

u Cd p_ Subject |Mew UCDP User Accaunt Information

noreply@veros.co

. . An sdministrator at your orgsnization has created a Uniform Collateral Dats Portal (UCDP) user account for you. Your
m and C||C|( the nk adninizstrator will provide you with & temporary passvord that you can use to log in to UCDP. Once you hawve received
the passwvord, pleass click on the link below to log into UCDP. wvalidats your email address. and complete your
agaln registration

UCDP User ID: trainer_2

\ https:/www—acpt uniforndataportal com ViMAuthEnforcer-¥aMAuthEnforcer aspx?hash=3defae9c]17b313f1ch19816cbef901720f58e3
‘fDB

The UCDP Login page appears.
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Lender Admin Registration Steps

Step Action / Result
9_ Enter the User |D ) Freddie® eFannieMae.com | FreddieMac.com
and new Password Uniform Collateral Data Portal™ B FannieMae®  BASe0C  Temsoruse | Temsouse
you created to e

verify them within
the system. ~——

*User ID trainer_2

Click Login.
\ *Password CLTTYTYYYYTy

Having trouble logging in? Please contact
the UCDP Support Center at 800-917-9291

After you click Login, the UCDP - Terms and Conditions page appears.

Continue with Step 14.

If your email did not R tEr 22 o =
contain a UCDP User ID. @

Subject |UCDF Registration Invitation

10. Click the link

d d H h L Uniform Collateral Data Portal (UCDP} administrator has sent you an invitation to create a UCDF user account. Please

pI’OVI ed in the click on the link below to create your UCDP account.

qup- https://wwu-acpt.uniformdataportal.com/VAHAuthUtility/SelfRegistration. aspx?hash=KzLsu¥cT2 JR3BnuZ zkeSTV] 03 2hs2 FyHeZLik
EyHATYsC3c2 wP0 6XL AX Moz TGV 5T45H7 Yus gEXGsai ) JgppxOx s Ix ZuScV4BRE2 5 1b 13 UgPhBPEgHHne vuS PRz ge 5C TrmulbWUSpLE 1E T 6NF L Mrnbm0t Zg%

noreply@verosco 2be7%43030% 2bvPERIWELpeats IOIXSd7 LoHISE12Tne

m email to begin >
creating your
UCDP u
account.

5 Each person registering receives a unique URL.

After you click the link, the Self Registration page appears with your first and last
name entered in their respective fields.

11. On the Self

Registration page, | il LU PR FunnieMae®  BRGCHC
confirm/edit the P [ Comer |

spelling of your
name and complete

the remaining Self Registration
flelds' First Name * Last Name *
K: T
e Preferred User ID =
— Preferred User ID * Retype Preferred User ID*
o Password \I trainer_1 trainer_1
> Password Retype Password *

Refer to the Password e R
Criteria table for specific * Indicates Required Information

password characteristics.
Be sure to note your newly
created password.

_

Click Create. @ Reset clears the information in the fields.
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Lender Admin Registration Steps

Step Action / Result

After you click Create, a thank you message appears directing you to look for a
new email from ucdp-noreply@veros.com with login instructions.

Uniform Collateral Data Portal” PR FannicMae® BN C

Help Center

Registration Successful

[v) Thank you for registering with UCDP. An email has been sent with instructions for you to log in and use UCDP. J
12. Open your new ucdp-noreply@veros.com o
email and click the T, N b,
beo
link to access the Subject [UCDF Email veriication
Login page.

Your Uniform Collateral Data Portal (UCDP) ussr sccount has been created, Plesse click on the link below to log inte
UCDP, validats your email address, and complete your registration

\ UCDP User ID: trainer_ 1

Your email contains

the UCDP User |D https: ryyw—acpt uniforndstaportal . comn VabMiuthEnforcer - VaMAuthFnforcer aspx?hash=6c85
167

you created.

4afd=7d2abded2fd0§13611145bf

The Login page appears.

13. Enter the User ID ey | i
Uniform Collateral Data Portal™ B FannicMae® B Tems of Use | Terms of Use

and Password you
previously created

to verify them ~
within the system.

Privacy | Privacy

Help Center |

*User ID

trainer_1

Click Login. —_

girouble logging in? Please contact
erabllN0 17-029

After you click Login, the UCDP - Terms and Conditions page appears.
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Lender Admin Registration Steps
Step Action / Result

14. Review the UCDP - S : [

Uniform Collateral Data Portal’ B FunnicMae®  BAMa0C

Term S an d ‘ ) User ID: TRAINER 1
Conditions page. =

UCDP - Terms and Conditions

Please read and accept the Terms & Conditions to continue.

Click I Accept to continue
the registration process. ~

You have accessed the Terms and Conditions applicable to the UCDP, a joint Fannie Mae and Freddie Mac (the “GSEs") web site_ L

P BY USING THE UNIFORM COLLATERAL DATA PORTAL (“UCDP"). YOU AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS:

Importaiigtice for GSE Sellers

These Terms and Conditios
GSE.

phcable only to use of the UCDP, and do not amend or supplement the appicable Guide or any ofher agreement between you and either

Tmportant Notice for Freddie Mac Sellers
Individuals or entities on Freddie Mac's exclusionary list may be registers of the UCDP. A Seller’s abilty to select an appraisal management company ot other party in
connection with the use of the UCDP does not constitute Freddie Mac’s endorseny proval of the appraisal management company or other party and does not relieve
Seller of any obligations pursuant to the Guide or Seller's other purchase documents, inchu equirements in Guide Section 2.24 related to the exchisionary list

Unauthorized Access, Copying or Downleading

Access to the UCDP for any unlawul purpose is expressly prohibited No portion of the UCDP may be published, sold, republ
displayed on a web site or in other communication materials without prior written consent.

inted, copied, retransmitted, reposted, or

User Registration and Account Creation, User Name ID and Password Security

P —
1o Not Accept ) [ TAccent |

After you click | Accept, the UCDP - Challenge Response Questions page

appears.
15. Enter answers for You can change Questions 1-3 by selecting another question from the drop-down
three challenge menus.
questions you e —
5 " 7 . A Freddie® ey
Select on the UCDP Uniform Collateral Data Portal BX FunnieMae® @A Mac = User 1D: TRAINER_1
- Challenge —
Res p O n S e UCDP - Challenge Response Questions

Questions page.
Answers can be

Please select and answer three of the following questions. The5¢|5wer5 will be used if you need to reset your password.

more than one Question 1 What is your patemal Grandfather's first name? -
word and are not Ansurer raymond
case sensitive Question 2 What is your Mother's middle name? -
Answer ester
Note the answers to
your ques’[ions You Question 3 What s your Father's middle name? -
W||| be asked tO Answer raymond
provide an answer
when you later —

complete
administrative tasks
such as changing
your password.

Click Submit.
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Lender Admin Registration Steps
Step Action / Result

If you are registering for your organization as the primary lender admin, after you
click Submit, a message appears indicating you are the first registrant from your
organization.

ET—
{__ Logout

Bz

Uniform Collateral Data Portal™ BR| FannieMae® User ID: TRAINER 1

Help Center

Create Business Unit

[We\r,ome, Karan T. You are the first registrant from Training Lender. Please click here to proceed with creating a Business Unit for your organization. ]

Continue with Step 16.

If you are not the primary lender admin registering for your organization, after you
click Submit, the next page you see is either a Freddie Mac Account Linkage page
or Fannie Mae Account Linkage page. If you are registering with:
e Both GSEs:
The Freddie Mac Account Linkage page appears, followed by the Fannie Mae
Account Linkage page. Continue with Step 21.
e Freddie Mac only:
The Freddie Mac Account Linkage page appears requesting you to enter your
Freddie Mac UCDP Authorization Code. Continue with Step 21.
e Fannie Mae only:

The Fannie Mae Account Linkage page appears requesting you to enter your
Fannie Mae User ID and Password. Skip Steps 21-24 and continue with Step

25.

16. If you receive this ) Py (o)
message as the I Uniform Collateral Data Portal” B FunnieMaes BV - i—
f|r_st registrant, =
primary lender Create Busingss Unit
ad m I n il Se IeCt C I I C k (We\come, Karan T. You are the first registrant from Training Lender. Please click here to proceed with creating a Business Unit for your organization. ]

here. ‘ —>

The GSE Account Linkage page appears.

© 2021 Fannie Mae and Freddie Mac. Trademarks of respective owners.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and Freddie Mac at the direction of the
Federal Housing Finance Agency.



Lender Admin Registration Steps
Step Action / Result

17. On the GSE . . Freddie® . (" ogeut
- Uniform Collateral Data Portal BR FannicMae® Db
Account Linkage e TR
page, review the o
1 GSE Account Linkage
. p . . Please read the following important information before selecting the GSE(s) you wish to link to in the Uniform Collateral Data Portal (UCDP). Linking to a GSE will allow you to submit appraisals to A
|nf0rmat|on on th|S the GSE(s) you have selected.
+ To successfully link to Fannie Mae. you will need to have the Fannie Mae credentials found in an e-mail from fannie_mae. ini: if i provided to you
page and select the e e s
+ To successfully link to Freddie Mac, you will need to have the Freddie Mac UCDP Autherization Code found in an e-mail frem no_reply@freddiemac.com and your Primary Freddie Mac
|| bl G S E Number (Seller/Senvicer or Third-Party Originator Number).
app Ca e « To successfully link to both Fannie Mae and Freddie Mac, you will need to have the Fannie Mae credentials, Freddie Mac UCDP Authorization Code and Primary Freddie Mac Number
. mentioned abeve. If your intention is to link te both Fannie Mae and Freddie Mac; however, you have credentials for only one GSE, please select only the GSE that you have credentials from
bOX(ES) tO I|n k your and continue the UCDP registration process. You may link to the other GSE after you complete registration once you have received the GSE's credentials:
U C D P Note: If you do not have the above information for each GSE that you have selected and choose to continue, you will not be able to change your GSE selections or complete your UCDP account
user setup. Please do not close your Intemet browser without selecting at least one GSE or you will not be able to link to either GSE upon your next login. If you encounter either of these erors, please
contact the UCDP Support Center at 800-917-9291 to determine what actions you will need to take to successfully link to the GSE(s).
aCCO u nt to you r Please select the GSE(s) you wish to link.

5 Only the first lender
admin, as the |
primary lender

7 As indicated on this GSE Account Linkage page:
admin, is presented /

e To successfully link to Fannie Mae, you need to have the proper Fannie Mae
User ID.

e To successfully link to Freddie Mac, you need to have the Freddie Mac UCDP
Authorization Code found in an email from no_reply@freddiemac.com and your
primary Freddie Mac Number (Seller/Servicer or Third-Party Originator Number).

with this choice.

Any backup lender
admin(s) or gener.
user inherits the
account linkage
selected.

If you do not have the required information for each GSE that you have selected
and choose to continue, you will not be able to change your GSE selections or
complete your UCDP account setup. Please do not close your Internet browser
without selecting at least one GSE on this screen or you will not be able to link to
either GSE upon your next login. If you encounter errors, contact the UCDP
Support Center at 1-800-917-9291 to determine what actions you will need to take
to successfully link to the GSE(Ss).

Click Submit.

After you click Submit, a pop-up message appears asking you if you are sure you
want to click Submit.
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Lender Admin Registration Steps

Step Action / Result

18. If you are sure you
- User ID: TRAINER_1
want to continue -
dh h Help Center
an ave t e GSE Account Linkage
information
. Please read the following important information before selecting the GSE(s) yF ST T
requlred for the the GSE(s) you have selected. |
. T fully link to Fannie Mas, you will need to have the F: inistrati jemae.com provided t
GSE(s) selected; ster ooy it P e ]| (3) ey e provdeatoves
0 o Freddiie Mac, you will need to have the Freddie reply@freddiemac.com and your Primary Freddie Mac
. o T fully link to both Fannie M il neef t oK [ cancel | Authorization Code and Primary Freddie Mac Numb
e e eI

. please select only the GSE that you have credentials from
and continue the UCDP registration process. You may link to the prevereg the GSE's credéntials

Uniform Collateral Data Portal B FunnieMac® Mo

P). Linking to a GSE will allow you to submit appraisals to &

I

o
03 B

Note: If you do not have the above information for each GSE that you have selfcted and choose to continue, you will not be able to chahge your GSE selections or complete your UCDP account
setup. Please do not close your Intemet browser vithout selecting at least ont f ur next login. If you encounter sither of these errors, please
contact the UCDP Support Center at 800-917-9291 to determine what actions you will need to take to successiully ink to the GSE(s).

Please select the GSE(s) you wish to link.

[Fannie Mae [ Freddie Mac

" Swomit

Once you click OK, a message appears indicating you have successfully created
your Business Unit (you’ve successfully linked to Fannie Mae and Freddie Mac, as
applicable) and need to log out and log back in to continue.

@ If you click Cancel, you are returned to the GSE Account Linkage page and
can change your GSE selection.

19. From the UCDP =
message, click log I Uniform Collateral Data Portal™ BB FannicMaes BV

out.

User ID: TRAINER_1

Help Center

UCDP - Business U gtion Successful

[ Your Business Unit was created EUM and log back in to continue.

After you click log out, the Login page appears.

© 2021 Fannie Mae and Freddie Mac. Trademarks of respective owners.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and Freddie Mac at the direction of the
Federal Housing Finance Agency.



Lender Admin Registration Steps
Step Action / Result

20. Enter your User ID » ) e
and Password in ' Uniform Collateral Data Portal™ B FannieMae® @@Mac | TemsofUse | Temsofuse

Privacy | Privacy

the applicable [ereomer]
fields. ~ ‘

Click Lo g in. \ “User D trainer_1

Having trouble logging in? Please contact

- pe UCDP Support Center at 800-917-9291

——
Login )

After you click Login, the next page you see depends on which GSE(s) you
selected. If you selected:
e Both GSEs:
The Freddie Mac Account Linkage pages appear, followed by the Fannie Mae
Account Linkage pages. Continue with Step 21.
e Freddie Mac only:
The Freddie Mac Account Linkage page appears requesting you to enter your
Freddie Mac UCDP Authorization Code. Continue with Step 21.
e Fannie Mae only:

The Fannie Mae Account Linkage page appears requesting you to enter your
Fannie Mae User ID and Password. Skip Steps 21-24 and continue with Step
25.
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Lender Admin Registration Steps
Step Action / Result

Freddie Mac-specific: o i G =

Subject fwelcome to the Uniform Collsteral Data Portal

21. Refer to the email
you received from

no_reply@Freddie
M Impartant Note: Flease print and save this e-mail. You will be required to provide your Uniform Caollateral Data Portal (UCDF) Authorization
ac.com Code when setting up your UCDF user account.

co ntal ni ng yo ur As alender administrator for Training Lender, Freddie Mac is prowiding authorization for you to access the TCDP. The UCDP is the portal through which
U C D P lenders are required to electronically submit appraisal reperts that conform to the Uniform Appraisal Dataset (TAD) to Freddie Mac.

AUthorlzatlon COde Your Freddie Mac TCDP Authorization Code 1 if?f—ffffff
Steps to Complete the UCDP Setup

As a UCDP user, you will receive an e-mail from the UCDP e-mail address, ncdp-noreply@veros.com. This e-mail will melude a URL for the website
you must wisit to set up your UCDP user account.

ear K aran Tatter

To enable your organization to submit appraisals to Freddie Mac through the TCDE, you must set up your UCDP uger account. During the set up
process, you will be required to provide the following nformation te confirm that you are an authorized Freddie Mac Seller or Thurd-Party Oniginator with
access to the TCDP

- Primary Freddie Mac Seller/Servicer Mumber or Third-Party Originator Number
- Freddie Mac UCDP Authorization Code (located above)

For Freddie Mac and Fannie Mae Sellers

If you deliver mortgages to both Freddie Mac and Fannie Mae, in addition to providing the required information above, you must also register as a lender
administrator with Fannie Mae, if vou have not already done so. Fannie Mae will send you a separate e-mail outlining its TCDP autherization process
Please contact your Fannie Mae representative with questions regarding ther registration process.

Enter the code in the
Freddie Mac UCDP
Authorization Code field.

Please visit the UCDP Web page at www FreddieMac com/selisecmktg/uniform collateral data portal htrl for additional resources and tocls

L e | Zoisloess .
Click S b\ Uniform Collateral Data Portal™ B FannieMae® Bl erms of Use n e VeoriD: TRC::ER \
IC ubmit. - : L

AR
Help Center

Freddie Mac Account Linkage

Wel KaranT. As an i user, you are required to link your UCDP user account to your Freddie Mac user account. Please enter your Freddie Mac UCDP
Authorization Code and click Submit to begin the linkage process.

Freddie Mac UCDP Authorization | acya_3DBQFX
Code

After you click Submit, a second Freddie Mac Account Linkage page
appears. Enter your primary Freddie Mac Number (Seller/Servicer Number

or TPO Number) to complete your Freddie Mac linkage

Uniform Collateral Data Portal” Bl FannicMae® NS

Freddie Mac-specific:
22. Enter your primary [eimcener |
Freddle Mac Freddie Mac Account Linkage
Seller/Servicer
Number or TRO—_|
Number.

Please answer the following question fo complete your Freddie Mac linkage:

8) What is your Primary Freddie Mac Number? (Seller/Servicer or TPO)

A)| 1234123

T Validate |

Click Validate.

After you click Validate, a message indicates you successfully linked your UCDP
user account to Freddie Mac and to click log out to log out and log back in.
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Lender Admin Registration Steps

Step Action / Result
Freddie Mac-specific: . i PFrcddicc S ' o)
' Uniform Collateral Data Portal BR| FannieMae®  gMac User I:
ser ID: TRAINER_1

23. Click log otH—ono_| ===

Freddie Mac AcCount LMRE0e
—>

[J You have successfully linked your UCDP user account to your Freddie Mac user account. Please log out and log back in to continue. J

After you click log out, the Login page appears.
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Lender Admin Registration Steps

Step Action / Result
Fredd Ie Mac_s peCIfIC , , = - ., efamnielisecon | Freddliac.com
Uniform Collateral Data Portal B FannieMae® A B
24. Enter your User ID e
and Password in

the applicable .
ﬁe'ds “User ID (trainer_1
*Password [sssesscccce
Click Login. J‘.?Y!"pgn'é"g“"‘im"’n"’%iﬁ.'e"r’af‘s%%ﬁﬁ’,"s'??w

After you click Login, the next page you see is either a Fannie Mae User Account
Link page or the Home page. If you are registering with:
e Both GSEs:
After you click Login, the Fannie Mac User Account Link page appears.
Continue with Step 25.
e Freddie Mac only:

After you click Login, the UCDP Home page appears and your registration is
complete.

P —
Fred (C_Logowt

Uniform Collateral Data Portal™ FannieMae® E.\l;i'c ‘ \ser ID: TRAINER 1

Home Submit Appraisal Search || Reports v Account Administration v Help Center

Home

Submit Appraisal = Search Help Center
Locate previously submitted reports Review online documentation that offers
= UCDP system and receive a for status updates, correcting " additional field-level information to
unique Document File Identifier mistakes or to submit additional enhance your experience using the
that will be used at delivery with appraisal reports (if required). UCDP system.
Fannie Mae and Freddie Mac

| === ¥ Upload appraisal data into the

Reports Account

alll Administration
Q Receive information on previously
fe

submitted reports (individually or )\ S Wanage your online experience

in aggregate) to manage with the UCDP system by

workflows or identify issues that selecting a landing page and the

should be addressed. recipients of electronically
delivered messages and
reports.

From this UCDP Home page, you can complete lender admin-specific tasks such
as setting up and managing business units, managing users, and managing lender
agent relationships. Refer to the other references in the UCDP Lender Admin
Reference Series for more information:

= Series 2 - Managing Business Units

= Series 3 - Managing Users

= Series 4 - Managing Lender Agents

= Series 5 — Managing Aggregator Profile
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Lender Admin Registration Steps
Step Action / Result
Fannie Mae-specific:

25. Click Submit to be bbbl s
redirected to a '
page where you
enter your Fannie
Mae registration
credentials to link . —
your Fannie Mae
account to UCDP. After you click Submit, the Fannie Mae User Account Link page appears.

- Fannie_Mae_Technolagy_Administration@fanniomas.com o [User Test
G T ————

bee |

26. Refer to the Subisct [Fannie Moe apphcaton Cormation
email(s) you e e
received from >
Fannie_Mae_Tech
nology Administrati e N I -
On@FannieMae.CO os assistance with your Farzie Mae techaclogy, plesse callthe Fannie Mas Customer Foru st of Customer Fhane nubess isi and click the Contact Us fink of the Lop of the page
m. This email
indicates you have
been granted
access to the
UCDP application. P T caig g o

This message was transmitted over the Tnternet via a secure e-mail connection.

NOTICE
1 yous company has ot skeady enteced ingo & witien sgeesment with Fannia Mas that govamme pour scosss 1 and use of the Faneis Mae spplicstion shown shovve, please niots thal by acees sing such spplicati, you sgees that your uee of the
appcalion is mubject Lo tae User Terms snd Conilions set osth o eFanrisldas cors o the follawnaig Web sddeogs

ttpfamars efunniemss comitiityllegalllizensedscduware jap

If o 60 ot want to be subject Lo puch beams 4ad conditions, 60 ol accees the apphstion

On the User Account Link
page, enter your Fannie Mae
User ID from the email, and
your Fannie Mae Password
in the applicable fields.

Legal | Prvacy | Co

R FannieMae:

UCDP - Uniform Collateral Data Portal
\

Click Login.
\

|

u for registering with Fani UCDP. Please enter the User [D and Password

User Account Link
provided to you by Fanmm ccount to UCDP. ser Sccount Lin

User ID*
This log-in connection is only required once. After successfully linking your Fannie Mae \\>>
registration here you will need to log in directly to UCDP. Password*

Having Trouble Logging In?

©2001-2011 Fannie Mae. All Rights Reserved

After you click Login, a message appears indicating you have successfully linked
your Fannie Mae registration to the UCDP.
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Lender Admin Registration Steps

Step Action / Result
Fannie Mae-specific:

Legal | Privacy | Conta

27. Click UCDP Sign—\ X FannicMac.
in.

UCDP - Uniform Collaterai Cx%= Portal

er Account Link Successful

You have successfully linked your Fannie Mae registration to UCDP! From now on please sign-n

UCDP Sign.in
directly to the UCDP sign-in page.

Please sslect the hyperlink to the right and from there use your UCDP User ID and Password to
log-in.

©2001-2011 Fannie Mse. All Rights Reserved

After you click UCDP Sign-in, the Login page appears.
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Lender Admin Registration Steps
Step Action / Result

Fannie Mae-specific: -
P Uniform Collateral Data Portal™ B FannicMae BN

Terms of Use | Terms of Use

Privacy | Privacy

28. Enter your User ID [heip center |
and Password in
the applicable

1 I
fle Id S . “UserID trainer_1
*Password escscscccee

Click Login.

Having trouble logging in? Please contact

UCDP Support Center at 800-917-9291

After you click Login, the UCDP Home page appears and your registration is
complete.

—_—
(" Togout

Uniform Collateral Data Portal” Bl FannieMae B bood

User ID: TRAINER_1

Home || submitAppraisal | Search || Reports~ | AccountAdministration v Help Center

Home

Submit Appraisal Help Center
\ — A Upload appraisal data into the Locate previously submitted reports Review online documentation that offers
‘—: UCDP system and receive 3 for status updates, correcting " additional field-level infarmation to
unigue Document File Identifier mistakes or to submit additional enhance your experience using the
that will be used at delivery with appraisal reports (if required) UCDF system

Fannie Mae and Freddie Mac.

= Reports Account
sl > q Administration
Receive information on previously
) submitted reports (individually or ':‘J y WManage your online experience
in aggregate) to manage with the UCDP system by
workflows or identify issues that selecting a landing page and the
should be addressed. recipients of electronically
delivered messages and
reporis

From this UCDP Home page you can complete lender admin-specific tasks such
as setting up and managing business units, managing users, and managing lender
agent relationships. Refer to the other references in the UCDP Lender Admin
Reference series for more information:

=  Series 2 - Managing Business Units

= Series 3 - Managing Users

= Series 4 - Managing Lender Agents

= Series 5 — Managing Aggregator Profile

© 2021 Fannie Mae and Freddie Mac. Trademarks of respective owners.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and Freddie Mac at the direction of the
Federal Housing Finance Agency.


https://singlefamily.fanniemae.com/media/document/pdf/ucdp-series-2-managing-business-units
https://singlefamily.fanniemae.com/media/document/pdf/ucdp-series-2-managing-business-units
https://singlefamily.fanniemae.com/media/document/pdf/ucdp-series-3-managing-users
https://singlefamily.fanniemae.com/media/document/pdf/ucdp-series-3-managing-users
https://singlefamily.fanniemae.com/media/document/pdf/ucdp-series-4-managing-lender-agents
https://singlefamily.fanniemae.com/media/document/pdf/ucdp-series-5-managing-aggregator-profile

| Password Criteria Refer to the following table for specific characteristics of acceptable passwords.

Password Criteria

Requirement Value

Minimum length 8 alphanumeric characters
Maximum number of repeated characters 2

Minimum number of alphabetic characters 1

Minimum number of numeric characters 1

Repeated history length of time 10

This means the last five passwords cannot be used. For example, if
one of your previous five passwords was 123abc01, you cannot
change your new password to 123abc01 again until at least five
password changes occur.

Reversed history length of time 10

This means the reverse order of the last five passwords cannot be
used. For example, if your password is 123abc01, you cannot
change your password to 10cba321 until at least five password
changes occur.

Disallow User Name as password Yes

For example, if your User Name is Jonathan, your password cannot
be jonathan1.

Disallow User ID as password Yes

For example, if your User ID is ABCMortgage, your password cannot
be abcmortgage22.
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UCDP Access Post Once your registration is complete, access the UCDP Login page via
Registration https://www.uniformdataportal.com/ucdp.

For easier access, bookmark this URL, or create a shortcut to this
link on your desktop. A link is also available on both the Fannie Mae
and Freddie Mac web pages.

Additional Assistance For additional assistance, refer to:
® Fannie Mae’'s UCDP web page
® Freddie Mac’'s UCDP web page

®= The UCDP Support Center at 1-800-917-9291

= UCDP Help Center (accessible after you log in to the UCDP)
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