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Integration Impact Memo 

UCD Cloud Migration Testing Deadline Extension and Additional Process Clarity 
 

Republished on Feb. 7, 2024 
Jan. 18, 2024 

Deadline extension 
In response to industry feedback, we are extending the testing deadline for the migration of the Uniform Closing 

Dataset (UCD) environment from an on-premises application to the cloud from Jan. 19, 2024, to Feb. 29, 2024.  

Endpoint Testing 
By Feb. 29, 2024, integrated partners (vendors or lenders who built system-to-system integrations) must complete 

testing to maintain active integration with UCD during and after the cloud migration. Please use the following 

endpoint URL to successfully test UCD XML file submissions to the UCD Collection Solution: https://api-flex-

clve.fanniemae.com/service.  

Once testing is complete, we request that users immediately migrate to the production environment. All users should 

discontinue utilizing the previous URL (https://businessgateway.efanniemae.com/service) upon transitioning to the new 

Cloud URL (https://api-flex.fanniemae.com/service). Please make sure to update your configurations to reflect the new 

URL. This change ensures seamless access to our services. 

Credential management – Required System ID 

New application-to-application integrations accessing Fannie Mae technology now require a System ID. This change 
enhances credential management, offering improved control and protection against unauthorized access. 

▪ Exceptions for current individual User IDs accessing UCD through an integrated solution will be granted until 
early 2025. A temporary bypass role AllowEndUserID_loginto_B2BGatewayAWS_API is available for impacted 
UCD User IDs on Jan. 26.   

▪ New System IDs must be provisioned with the UCD_Submit role and AllowBasicAuth_B2Bgateway_FCP role in 
the Fannie Mae Single-Sign On (FMSSO) application. 

▪ Refer to the job aid for guidance on creating a System ID to facilitate transactions and reach out to the 
Technology Support Center with questions, at 800-2FANNIE (800-232-6643).   

Please refer to the User ID remediation fact sheet for guidance as needed.   

Additional clarification 
We received questions  about some of the information provided in the Jan. 4, 2024, notice we sent regarding this UCD 

migration and want to provide additional information to support integrated partners who are impacted. 

▪ Recent communication: The notice you received on Jan. 4 was a follow-up to outreach conducted on Oct. 12 to 
integrated partners. 

▪ Impacted users:  

▪ Integrated partners (vendors or lenders who built a system-to-system integration) 

https://click.e.fanniemae.com/?qs=e8839478f149ed203a837aa58ec534d88b0be2285ded3d28c3521c6cf0798ad452f4c7a68004906d56be4d2c07af389405bd479775828c55
https://click.e.fanniemae.com/?qs=e8839478f149ed203a837aa58ec534d88b0be2285ded3d28c3521c6cf0798ad452f4c7a68004906d56be4d2c07af389405bd479775828c55
https://businessgateway.efanniemae.com/service
https://api-flex.fanniemae.com/service
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/creating_a_system_id.htm
https://singlefamily.fanniemae.com/media/37061/display
https://singlefamily.fanniemae.com/media/document/pdf/ucd-b2b-gateway-cloud-migration-integration-impact-memo
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▪ This change does not impact vendors or lenders using the UCD web application. 

▪ Submission to UCD through a vendor interface: If you submit to UCD through a vendor interface, please be 
aware that your vendor may reach out to you about this migration to ensure you are using a system ID and not a 
User ID through their interface. 

▪ Testing: We recommend that integrated partners begin testing immediately and confirm testing completion 
with their Fannie Mae account representatives. Please refer to the testing package here. 

Timing for migrating to production: After testing is completed, we encourage integrated partnersto immediately 
migrate to production. 

 

Questions? 

If you’re seeing an issue with a Fannie Mae new endpoint/URL: 

• Non-production (CLVE) issues: 

o Direct all Non-production (CLVE) issues to UCD_Integration@fanniemae.com or your Fannie Mae 
representative with a copy of your request XML file, response file (or screen shots of the Fannie Mae 
generated error) and the System ID.  

o Integration Support will review/research the issue, pull in any other needed Fannie Mae resources and 
provide a resolution.  

• Production issues: 

o Direct all production issues to 1-800-2FANNIE (800-232-6643). All production-related issues, including 
test submissions, should continue to follow the current production support model for proper monitoring 
and escalation. 

For general inquiries: 

Please contact your account representative for assistance or submit your questions to our UCD 
mailbox: UCD_Integration@fanniemae.com. For more information on UCD, visit the Fannie Mae UCD and UCD 
Collection Solution pages. 

 

https://click.e.fanniemae.com/?qs=e8839478f149ed20c8edaa8737e7d793bb175a32c6ad08489a6a83b33b78f6bdbc3e40c4b0942dbe000f364087895ab8d5a86c23d50c5836
mailto:UCD_Integration@fanniemae.com
mailto:UCD-Integration@fanniemae.com?subject=
https://singlefamily.fanniemae.com/delivering/uniform-mortgage-data-program/uniform-closing-dataset
https://singlefamily.fanniemae.com/applications-technology/uniform-closing-dataset-collection-solution
https://singlefamily.fanniemae.com/applications-technology/uniform-closing-dataset-collection-solution

