
The Technology Services Invoices API automates the manual process 
that customers currently perform to consume, reconcile, and look up 
dollar amounts from their open invoices. The API returns data on open 
invoices, payments, and charge details provided via Fannie Mae’s billable 
applications. The API offers customers the ability to build processes in 
their local systems to enable quick access to technology service invoices 
data and reduce the risk of discrepancies resulting from manually 
imported data.

Technology Services 
Invoices API

� Streamline workflows – Customers can establish processes within
their local systems to quickly access data from technology service
invoices through an API call.

� Improved accuracy – Automated processes reduce the risk of data
discrepancies that often arise from manually importing data found
in Fannie Mae Connect™.

Currently, servicers manually download these datasets from Fannie 
Mae Connect as reports and act on the invoice. With the API, servicers 
can automate the collection of invoice data used to review and pay 
Technology Service invoices. The API can also be leveraged to perform 
reconciliations on a monthly basis.

Benefits

When would I use Technology Services 
Invoices API?
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How do I get started?

We’re here to answer your questions and ensure your implementation 
of the API is successful. Submit a question to the Fannie Mae Resource 
Center or call 800-2FANNIE (800-232-6643) then press option 1, and 
option 1 again to be connected to the Technology Support Center.

Need help?

Contact your Sales Engineers or 
Customer Management Solutions Team 
representative to get started. See the 
Quick Start Guide for details.

� Easy to integrate using standard
API protocols.

Key features

https://singlefamily-fanniemae-w2c.secure.force.com/rcfanniemae
https://singlefamily-fanniemae-w2c.secure.force.com/rcfanniemae
https://developer.fanniemae.com/#/get-started/user-guide

