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Technology Manager Release Notes 

Effective September 29, 2025 

Technology Manager (TM) is a web-based tool that allows Fannie Mae customers to provision and manage 
access to Fannie Mae applications. Registered users can view and modify their user profile and security 

information, and company designated administrators can assign various applications to their users and 

manage their System IDs. 

What’s new in this release? 

• Password Requirement Updates – Minimum password character length is 8 and maximum is 256.  

Also, extension of allowable characters which include:  ! @ # $ % ^ & * ( ) _ + = - ` ~  [ ] \ { } | ; ' : " , . / < >  
• Multifactor Authentication Updates – Text Message and Automated Phone Call will no longer be 

available for new users.  Full retirement of these MFA options after October 31, 2025. 

 


