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Technology Manager Release Notes 

May 1, 2020 

 

Technology Manager is a web-based tool that allows Fannie Mae customers to provision and manage access to Fannie Mae 

applications. Registered users can view and modify their user profile and security information, and company designated 

administrators can assign various applications to their users. 

 

What's new in this release? 

Technology Manager now provides a self-serve functionality to manage System IDs. Corporate and User Administrators* are now 

able to access this feature and perform the following actions: 

1. Create System IDs 

2. Manage Access for System IDs 

3. Unlock, Deactivate and Reactivate System IDs 

4. Change System ID Passwords (available since 4/3/2020) 

*User Administrators for Mortgage Broker-type organizations are those without a five-digit Seller/Servicer Number. 

 

 

 

 

 

 

 

 

 

 

 

  

https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/Managing_System_IDs.htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/Managing_System_ID_User_Administrator.htm

