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Effective March 11, 2024

Technology Manager (TM) is a web-based tool that allows Fannie Mae customers to provision and manage
access to Fannie Mae applications. Registered users can view and modify their user profile and security
information, and company designated administrators can assign various applications to their users and
manage their System IDs.

What’s new in this release?

e Sponsorship Request Limit - When a broker submits a sponsorship request, it will remain active for
180 days. If request has not been acted upon after 180 days, it will be deleted, and another
submission is required.

o User Reactivation - Users deactivated for more than 180 days cannot be reactivated.

o Deactivated User Report - This report will include those users deactivated in the last 180 days; any
deactivations that exceed 180 days will no longer be available.

o Edit Company Configuration/Password Configuration - Admins will have option to select the
password reset duration for their users for 30, 60 or 90 days.

e Change My Password - When changing passwords, Technology Manager will lock a user's account
after more than five failed attempts for their current password.
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