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Effective July 10, 2026

Technology Manager (TM) is a web-based tool that helps Fannie Mae customers provision and manage
access to Fannie Mae applications. Registered users can view and update their profile and security
information, and company designated administrators can assign applications to users and manage their
System IDs.

What’s new in this release?

e Manage Client IDs - Technology Manager has expanded its Manage Client IDs functionality, giving
customers greater flexibility to rotate secrets directly in the tool. This enhancement helps customers
keep Client ID information current and manage changes more efficiently.

o Technology Manager Administrator Training - The required Technology Manager Administrator
Training will feature a refreshed user experience as part of the migration to a new learning platform.
Enhancements include a modernized interface, simplified course content, and chapter-based
organization by topic, helping administrators navigate, and complete required training more
efficiently.
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