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Manage Account

User’s access can be managed by a Servicer’s Corporate Administrator accessing Technology Manager and the Manage Account
option from the Servicing Transfers Approval page. This allows a Fannie Mae Registered Admin to manage applications and users
access to the Fannie Mae technology application, Quick Exchange, related to the Servicing Transfer process.

Home [ Servicing Transfer Approval

Applications & Technology

Servicing Transfer Approval AL Newvser

To request a servicing transfer approval, submit a completed Request for Approval of 7(;) Help & Training

Servicing or Subservicing Transfer (Form 629) via the servicing transfer application.

Launch App [ Manage Account >

Simplifies the servicing transfer process by providing a single consolidated data entry

point for Form 629

Provides transparency and notifies all impacted servicers of the request status and
Benefils additional information as needed
Minimizes the submission of erroneous forms due to inconsistent format or incorrect

data

Eliminates manual email submission

Servicing Transfers - User Guide (Coming soon)

Help & Training

Servicing Transfers - eLearning Module (Coming soon)
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https://singlefamily.fanniemae.com/applications-technology/technology-manager

Managing Applications in Technology Manager

As a Corporate Administrator, you are authorized to manage applications for your organization. This includes setting up
applications, requesting access to applications, granting user groups access to applications, and deactivating applications.

Launch Technology Manager

The Technology Manager platform allows customers to manage user access to all Fannie Mae technology applications.

Launch App
To access Technology Manager platform, follow the steps below:

1. Click Launch App.

—
@9 Fann]_e Mae‘ Business Partners Homeowners & Renters AboutUs Research & Insights Newsroom Careers Contact Us Login

SINGLE FAMILY Originating & Underwriting  Pricing & Execution  Delivering  Servicing  LearningCenter  Apps & Technology — News & Events (Fi.:)

Single-Family's COVID-19 response

Home [ Technology Manager

Applications & Technology

Technology Manager

X

New User

)

Manage your access in one place Registered Users

The Technology Manager platform allows customers to manage user access to all Fannie Mae

technology applications.

unch e z |

He]

Registered Admins

&

Manage System IDs

Q Help & Training

Note: Alternatively, you can go to the Technology Manager page on the Fannie Mae Single Family Business
Website and click the Launch App button.
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https://technologymanager.fanniemae.com/
https://singlefamily.fanniemae.com/applications-technology/technology-manager

Login
To log into Technology Manager, follow the steps below:

1. Enter USERNAME and PASSWORD.
2. Click Sign On.

annie Mae

Sign On

Note: For assistance with your User ID or Password, click the Need help with your user ID or password link below
the Sign On button.

Log Out

To log out of Technology Manager, follow the step below:

1. Click Logout at the top right corner of any page.

Fannie Mae Technology Manager i

Dashboard My Profile Users Apphcations Company
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Setting Up an Available Application

There are certain applications which appear in the Available Applications list of the Manage Applications screen that you can set
up for an organization. These applications need to be set up for user groups and data folders before they can be further
associated to users within an organization. An available application may require agreement to Terms and Conditions.

When you first set up an application, a default User Group Name and User Group ID will be granted to the application under the
main 5-digit organization. In addition, the application needs to be set up for user groups and data folders before it can be further
associated to users within an organization.

Note: Although the procedure is similar for each application, the screen names, section names and link names may
vary, depending on the Application Business Rules.

To set up an application that appears in the Available Applications list, follow the steps below:

1. Click the Manage Applications link.

] Note: The Manage Applications screen appears with a list of active applications.

Dashboard

Users Applications Company

Edit My Profile | Manage Applications Edit Company Configuration

Create New User Manage Data Folders Manage Lender/Broker Relationships
Manage Users Manage Originator Sponsorships
Manage User Groups Generate Reports

Who Are My Administrators? Manage System IDs

2. Confirm that the desired application does not already appear in the list.

Note: Ifthe application does appear, this procedure does not need to be performed.
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3.

Click Available Applications.

Manage Applications

Acle Applcations Anialble Appbiatons

Active

90

Adpusiabie.Rate Morigage (ARM) index Valoes

AP Developer Portal

Asset Management Network (GLMWeb)

Aulomated Ficpemy Senice

Cand D

Cactus Viewer

Cash Remittance System

Collaberad Ungdereaitar

Condo Propsil Mansgerd

Elbgyitia Appbestions

APPLICATION MAME ¢

GEM SAVINGS ASSOCIATION - 16101 »

Show Applications | Dont Marage

‘ Note: You may place your cursor over the icons shown on the screen to view messages for the application.
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4. Click the application you wish to set up for your organization.
Note: For Servicing Transfers, select Quick Exchange.

Note: The selected application and description appear, along with information about whether agreement to
Terms and Conditions are required.

5. Click Continue.

Manage Applications

Application Not Listed...

Active Applications Available Applications Eligible Applications

Available

Application Name %

DUS 360

MF DUS Data Digitizer

Multifamily Asset Management Portal

Multifamily Lender Capital Tool - Cloud

Quick Exchange

Name: Quick Exchange

Description: External facing application designed to provide AP1 { WEBUI functionality for Fanniemae external

customers to submit/retrieve business process information.

@ The application requires agreement to Terms and Conditions and must be set up for the corporate user group before other user groups may be set up for this

application. Click Continue to review the Terms and Conditions for this application.
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Note: Depending on the application, the Request Available Application screen may appear, and require you to
agree to the Terms and Conditions for the selected application.

Request Available Application

Application Name
Quick Exchange

I

FANNIE MAE LICENSES THE ABOVE-NAMED APPLICATION TO LICENSEE UNDER THE TERMS AND CONDITIONS SET FORTH IN THE SOFTWARE SUBSCRIPTION AGREEMENT
BETWEEN FANNIE MAE AND LICENSEE (THE “AGREEMENT”).

THE AGREEMENT CONSISTS OF THE CONSOLIDATED TECHNOLOGY GUIDE (THE “GUIDE™) AND THE SOFTWARE SUBSCRIPTION LICENSE, EACH AS AMENDED, RESTATED OR
SUPPLEMENTED FROM TIME TO TIME. THE GUIDE INCLUDES GENERAL TERMS AND CONDITIONS AND APPLICABLE SCHEDULES FOR EACH LICENSED APPLICATION.

BY EXECUTING THIS FORM, LICENSEE ACKNOWLEDGES THAT THE SCHEDULE LINKED BELOW IS AN APPLICABLE SCHEDULE AND PART OF THE AGREEMENT, AND AGREES TO
BE BOUND BY ALL TERMS AND CONDITIONS IN THE AGREEMENT, INCLUDING THE SCHEDULE.

Software Subscription License
General Terms and Conditions
Schedule

Licensee Name

a09h0a - FANNIE MAE - 19730

\:I | understand and agree that, by clicking on this check-box and entering my name in the space below, | am indicating that: () | am a duly authorized officer or delegate
of the company identified above, (b} the company represents and warrants that the information in this form is complete and accurate and Fannie Mae is entitled to rely on

it and (c) the company intends to be bound by my electronic signature just as if it were an ink signature on paper.

Signed by:
Name of Authorized Officer [ Delegate

Back = Continue

If...

Then...

the above screen appears...

e click General Terms and Conditions link.

Note: the document containing the Terms and conditions
opens which can be reviewed and printed.

e click checkbox.
e enter Your Name.
e click Continue.

the above screen Does Not appear...

e proceed to next step.
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6.

Note:
section or Assign Institution section.

If...

Then...

the screen below appears...

select the data folder(s) from the left column you wish to assign

to the application.
click “>”icon to add to the data folder.

the screen below Does Not appear...

proceed to the next step.

Set Up Application

Application:

Quick Exchange

User Group ID:

a0ghoa

User Group Name:

FANNIE MAE

This application requires at least 1 data folder(s) to be submitted

Available Data Folders

197308249 - FANNIE MAE

197300914 - FANNIE MAE

197300943 - FANNIE MAE

197300957 - FANNMIE MAE

197300965 - FANNIE MAE

197301031 - FANNIE MAE

Granted Data Folders

Back

Click Save Changes.

Depending on the application, the Set Up Applications screen may appear, with an Assign Data Folders

Note: The Manage Applications screen appears with the newly set up application appearing in the list within the

Managed Applications Active panel.
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Request an Eligible Application

In addition to those listed in the Available Applications panel, an organization may be eligible, based on the organization's
Technology Profile, to gain access to other applications that require setup assistance from a Fannie Mae Representative. Any
eligible applications will appear in the Eligible Applications panel. This procedure enables you to request access to an Eligible
Application for an organization.

Follow the steps below to request an eligible application:

1. Click the Manage Applications link.

Dashboard

Users Applications Company

Edit My Profile | Manage Applications | Edit Company Configuration

Create New User Manage Data Folders Manage Lender/Broker Relationships
Manage Users Manage Originator Sponsorships
Manage User Groups Generate Reports

Who Are My Administrators? Manage System IDs

Note: The Manage Applications screen appears with a list of active available applications you can set up for
your organization .
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2.

Click Eligible Applications to change the list of applications displayed.

Manage
Applications

Acinog Applcalions Ayeslabla Appacations.

Active

Adjustable-Rate Mongage (ARM) Index Values
AP Devedopar Portal

Asse! Managerment Network (CLNVWeD)
Aatomabed Property Senvice

Cand O

Cactus Viewer

Cash Hemttance Syslem

Collaledal Undenwiled

Conde Project Manager

APPLICATION NOTLISTED

_ 3} i MEXT 10w

Elgitia Appécations.

APPLICATION NAME =

Sk Applcabions | Dem'l Manage

‘ Note: Place your cursor over the icons shown on the screen to view messages for the application.
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‘ Note: The list of Eligible applications for the organization appears.
Note: The selected application name and description appears, along with information about whether agreement
to Terms and Conditions are required.

3. Select Quick Exchange application.
4. Click Continue.

Manage Applications

Application Not Listed...

Active Applications Available Applications Eligible Applications

Eligible

Application Name +

Loan Delivery

MarketPoint

Pricing and Execution Whaole Loan

Quick Exchange

Name: Quick Exchange

Description: External facing application designed to provide AP1/ WEBUI functionality for Fanniemae external

customers to submit/retrieve business process information.

@ Your Fannie Mae Representative needs to take action in order to make this application available to your company. Click Continue to notify Fannie Mae of your request to

activate this application.
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Note: The Request Eligible Application screen appears.

5. Enter any details for your request.
6. Click Submit.

Request Eligible Application

Application Name

Quick Exchange

Please provide the details of your request.

Y i " iate Fannie | ive for follow-

Back | Submit

Note: A Fannie Mae Representative will contact you regarding the request.

Managing Users

As an administrator, use Technology Manager to create and manage users, and to authorize users' access to specific Fannie Mae
applications that are available to a particular organization.

Setting up a new user includes the following steps:

e Create a new user.

e  Enter user profile information for the new user.

e  Assignthe userto a user group.

e Select the Fannie Mae application(s) the user is authorized to access.
e Assign userrole(s) (if applicable).

e Assign the user to data folder(s) (if applicable).

Complete the steps listed above before the user can use the new user ID to access Fannie Mae technology applications. Repeat the
entire process separately for each new user you want to add.
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Grant a User Access to an Application

To enable a user’s access to a specific Fannie Mae Technology application, follow the steps below:

1. Click the Manage Users link.

Dashboard

Users Applications
Edit My Profile Manage Applications
Create New User Manage Data Folders

Manage Users

Manage User Groups

Who Are My Administrators?

Company

Edit Company Configuration

Manage Lender/Broker Relationships
Manage Originator Sponsorships
Generate Reports

Manage System IDs

Note: The Manage Users screen appears.

2. Enterthe desired search criteria and search value.
3. Click SEARCH.

Manage Users

Choose one of the following:

O Active Deactivated Both

Search by:

All Records L

CLEAR SEARCH

v Active Users (0 rows)

b Inactive Users (0 rows)

CREATE NEW USER

Note: Depending on the search you use, multiple users may be found. The number of records found appears

above the list.
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4. Selectthe desired user record.

A Active Users (27 rows)
Filter by Lock Reasons -
First Name = Last Name = UseriD = Phone =
]
]
]
Test User
]
]
€Previous 1 2 3 |10 v
W Deactivated Users (0 rows)

User Group ID &

Note: Profile Information for the selected user appears.
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5.

Click the Available Applications tab.

A Active Users (27 rows)

Filter by: ‘ Lock Reasons

v ‘

First Hame + Last Name =

UserID =

Phone =

User Group 1D =

Test_User_IDM TEST_Last_Name

Test User

Profile Infermation Granted Applications (1)

First Name:

Available Applications (43)

Test

Deactivated Applications (0)

Middle Initial

Last Name:

User

Phone Number

Email:

User Group 1D:

User Group Name:

Status:

Active

Edit Profile
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‘ Note: Alistofavailable applications appears.

6. Select the Quick Exchange application.
7. Click Manage Access.

Test User

Profile Information Granted Applications (1) Available Applications (43) Deactivated Applications (0)

Application Name * \:| Show Applications | Don't Manage

I =
On-Line Registration

Pricing and Execution Whole Loan

Quick Exchange

Servicer DOAWeb Page
Servicing Marketplace

SMDU

3

Note: The Set Up User Access screen appears In the Available Roles section.
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8. Select FORM629_SRVCR_PROD.
9. Click “>”icon.

’ Note: [fthe Roles section does not appear, proceed to the next step.

Set Up User Access

User Access

Overview

Subscriber |0 - Company Hame - Seller/Servicer Number:

@336ka - FANMIE MAE - 27233

Uaar 1D

-xs e [T

Roles

Application Name:

Qack Exchange

First Narme: MI: Last Harme:
Tiest User
This applicatbon reguines al least 1 robe{s) 1o be subanitbed

Available Roles

QUATRO_PROD_BATCH_USERS

FORMGe2S_SRVCR_PROD

Assigred Roles

€

©2022 Fannie Mae 3.14.22 Page19



Note: Select which data folder(s) the user will be able to access.

10. Click “>”icon.
11. Click Submit.

Data Folders

Available Data Folders

272330000 - FANNIE MAE

This application requires at least 1 data folder(s) to be submitted

Assigned Data Folders

Back

Note: A confirmation window appears

12. Click CONTINUE.

Save Changes

Are you sure you wish to save?

CANCEL CONTINUE
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Additional Help

Access Help Center within the Technology Manager application:

e Click the Help Center link, which is found in the lower-right corner of any screen.

Job Aids | Help Center | FannieMae.com | Privacy Policy | Legal

The Help Center provides the following features:
e Frequently asked questions - View FAQs pertaining to the screen you are currently viewing. Click on the question to
obtain a more detailed answer.

o Search feature - Enter a question relating to the screen you are currently viewing and click Find.

Technology Support Center

e Live Web Chat- Submit a question and correspond online with a Customer Service Representative in Fannie Mae’s
Customer Contact Center. To access this feature, select Open a Web Chat on the Technology Support Center page on the
Business Portal and follow the instructions provided. Live Web Chat is available Monday through Friday from 9:00 a.m. to
8:00 p.m., Eastern Time and 10:00 a.m. to 5:00 p.m. on Saturday.

e To contact the Technology Support Center call 1-800-2Fannie (1-800-232-6643) option 1 at the first prompt and option 1 at
the second prompt.
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