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Servicing Released Committing 
Flexibility Job Aid

NOTES:

SMP sellers will have a new button labeled “Change to Released” that will allow commitments to be 
updated to released. 

The servicing released committing flexibility enhancement in Pricing & Execution – Whole Loan® (PEWL) gives 
active Servicing Marketplace® (SMP) sellers the option to take a Best Efforts or Mandatory servicing retained 
commitment and change it to released prior to loan delivery. This enhancement enables shorter servicing 
released premium (SRP) commitment periods and ensures that sellers who need to take longer-term Fannie Mae 
commitments will have servicing-released pricing available. 

Follow the steps below to modify the commitment servicing type from retained to released for Mandatory and 
Best Efforts commitments.

Mandatory Retained Commitment
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1.   Click “Change To Released”. A box will pop up with Servicing Type as “Released” and Servicer Name will 
provide a list of all active servicer relationships. 

2.   Select the servicer from the drop-down list and click accept.

Servicer A

Servicer A
Servicer B
Servicer C
Servicer D
Servicer E
Servicer F
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3.   An acknowledgement pop-up will be displayed to confirm the change from Retained to Released. 
Click on CONFIRM to complete the change.

4.   After the change is completed, Mandatory commitment details will display with Servicing Released 
information and the “Change to Released” button will not be displayed.

Servicer A

Servicer A

Servicer A
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5.   After the change is completed, under “Commitment Activity”, a new action will be recorded with 
action type of “Change to Released”.

Best Efforts Retained Commitment

1.   Click “Modify” to update status to Released.
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2.   On the modify commitment screen, 
select the Servicing Type as “Released” 
and Servicer Name will have list of all 
active servicer relationships.  

3.   Select the servicer from the drop-down 
list and select Escrows Collected as yes 
or no. If Escrows Collected is yes, enter 
the escrow amount.

Servicer A

Servicer A
Servicer B
Servicer C
Servicer D
Servicer E
Servicer F
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4.   Click “SAVE”.

5.   Click “ACCEPT” to modify 
commitment from 
Retained to Released.

Servicer A
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6.   The updated servicing released information will display on the Commitment Confirmation screen.

Servicer A
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7.   After the change is completed, Best Efforts commitment details will display with 
Servicing Released information.

Servicer A

Questions?
Contact SMP support at smp_support@fanniemae.com.
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