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Overview 
Fannie Mae is changing how servicers report and manage loan-level activity through a multi-year 

transformation initiative. The first phase in this transformation is the introduction of Escrow Reporting.  
 
Escrow Reporting will provide comprehensive visibility into escrow balances held by Servicers on behalf of 
borrowers. This enhanced visibility strengthens risk management and ensures alignment between servicers’ 

records and Fannie Mae. At the time of conversion or for newly acquired loans, the initial escrow account 

balances must be established using the ‘setup event,’ and all subsequent events must be reported through 
ongoing event-based reporting.  
 

Benefits  

The new servicing platform allows users to view current balances and loan position history for each Escrow 

Category Type, enhancing transparency and operational efficiency. 
 

Browser Requirements 

For optimal performance, the preferred browser for Escrow Reporting on the new servicing platform is Google 

Chrome; however, Microsoft Edge is also acceptable. 
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Access to the Servicing Platform 
 

When servicers have: 
1. Completed CIT Testing requirements.  

a. Servicers must complete testing and confirm completion via the Implementation Readiness 
Tracker. 

b. Fannie Mae will validate the completion of two (2) successful cycles of Customer Integration 

Testing (CIT).  
c. When validation is complete, Fannie Mae will initiate provisioning to the Servicing Platform 

by Servicer Name.  

2. Fannie Mae will notify the servicers that they are set up for access in Technology Manager. 
3. Servicers will provision their team with the appropriate access in Technology Manager. 

 

To access the servicing platform, your company’s Technology Manager Administrator must request access for 

you. See Technology Manger section of this user guide. 

System Availability  
The servicing platform is available Monday through Saturday, 24 hours a day. Should the servicing platform 
not be available during these hours, a notification will be posted. 

Roles for Provisioning in Technology Manager  
The following information provides Corporate Administrators with the required application and roles which 
need to be requested through Fannie Mae’s Technology Manager. 

 

• Application to Request 
o Fannie Mae Servicing Platform 

• Roles to Request 
o LMS_Escrow_View: Provides authorization to access the Fannie Mae Servicing Platform and 

the Escrow screens in READ ONLY mode. 
o LMS_Portal_View: Provides authorization to access the Fannie Mae Servicing Platform 

Landing Page. 

o LMS_Escrow_Update: Provides authorization to access the Fannie Mae Servicing Platform 
Landing and the Escrow screens in READ WRITE mode. 

 
Step-by-Step Instructions:  

• Technology Manger Job Aids  

• Setup Available Applications 

• Create New User  

• Grant a User Access to an Application 

 
Resources:  

• Technology Manager webpage 

• Technology Support Center 

  

https://fnmaocc.appianportals.com/implementationreadinesstracker
https://fnmaocc.appianportals.com/implementationreadinesstracker
https://singlefamily.fanniemae.com/applications-technology/technology-manager
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/welcome.htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/setup_available_application.htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/create_a_new_user_(ca).htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/grant_a_user_access_to_an_application_(ca).htm
https://singlefamily.fanniemae.com/applications-technology/technology-manager
https://singlefamily.fanniemae.com/applications-technology/technology-support-center
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Logging into Escrow Reporting UI 
 

Access the Servicing Platform by selecting the appropriate environment below: 
 

• CIT Test Environment – Use this environment to complete Customer Integration Testing (CIT) 
activities. 

• Production Environment – Use this environment for day-to-day escrow reporting after testing has 

been completed and access has been provisioned. 
 
 

Log in to the servicing platform:  

1. Enter your user ID 
2. Enter your password. 
3. Click Sign On.  
 

 
 

The servicing platform Welcome page will display. Click Escrow Reporting. 

 

Escrow Reporting Navigation 
The Escrow Reporting Service offers a comprehensive overview of your portfolio. The primary components 

are: 

https://servicingportal.acptfanniemae.com/
https://servicing-platform.fanniemae.com/
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▪ Left Navigation Panel  

▪ Summary  

▪ Dashboard Summary [Percentage of Loans without Taxes and Insurance (T&I) Escrow Event Gauge] 
▪ Submission History  

▪ Exceptions  
▪ Attestation 

 

Escrow Reporting Navigation 
 Field Name Description 

1 Fannie Mae Loan Search Enter a Fannie Mae Loan Number to view loan details. 

2 Servicer Number(s) Use the drop-down to make your selection, and then click Submit. 

3 Escrow Reporting 
The only service available at this time. Additional services and capabilities 

will be added in the future. 

4 User Profile Shortcut to log out. 

5 Submit Single Event Allows users to submit a single escrow event. 

6 Upload Event(s) 
Allows users to bulk upload multiple escrow events using a downloadable 

Excel template. 

7 Summary 

Displays the aggregate Total Escrow Balance and unique loan count, 

along with a breakdown of escrow balances and loan counts by escrow 

item category.  

8 Dashboard Summary 
Displays the percentage of loans that did not report an Escrow 

Contractual Payment in the Taxes and Insurance category. 

9 Submission History Shows the status of all submitted events by submission source. 

10 Exceptions Displays a detailed list of messages for each event that was not accepted. 
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Fannie Mae Loan Search 

Use the Fannie Mae Loan Search field to enter the 10-digit Fannie Mae loan number to view loan details. Click 
Submit or press Enter to proceed. 

 

Servicer Number(s) 
Use the Servicer Number(s) drop-down to Select All 5-digit or 9-digit Servicer Numbers or select individual 

5-digit or 9-digit Servicer Number(s). 

 

Summary 

The Escrow Balance Summary provides the latest snapshot for all four escrow category types.  

The Dashboard Summary displays balances and loan counts for: 

A. Total Escrow Balance Amount  
B. Escrow Tax and Insurance Balance Amount 
C. Escrow Loss Draft Balance Amount 
D. Escrow Buy Down Balance Amount 
E. Escrow Renovation Balance Amount 

Refer to the Loan Management: Servicing Events and Data Requirements for definitions of these escrow 
category types.  

https://singlefamily.fanniemae.com/media/document/xlsx/loan-management-servicing-events-and-data-requirements
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Click the Download  icon to download the escrow balances for all four escrow category types.  

 

Dashboard Summary 

The gauge reflects the percentage of the servicer’s loans without T&I escrow payment event. At the start of 
the activity period, the gauge displays 100% in red, indicating no events have been reported. The Beginning 

Count and Loans Reported count at the base of the gauge allows the user to track the number of loans that 
have been reported. As events are reported, the gauge turns green, with the red color reflecting the 

unreported loans. 

Click the Download  icon to download the Percentage of Loans without T&I Escrow Payment Event – 
Loans with a Taxes and Insurance escrow balance but no reported loan escrow payment during the current 

activity period. 
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Submission History 

The Submission History tab shows the status of all submitted escrow events via Business-to-Business (B2B), 
Application Programming Interface (API), and User Interface (UI) reporting channels. 

1. Select the Submission History tab. 
2. Review the results to ensure that all submitted loans/events are displayed. 

During peak processing periods, there may be a delay before submissions appear in Submission History. A 

“Processing” status indicates that the submission has been received, is queued, and will be processed in the 

order it was received. 

 

Exceptions  

The Exceptions tab shows the loans with rejected events.  

To resolve exceptions:  

1. Select the loan with the exception. 

2. Click Submit Event. 

3. Enter the required data and submit a new event to resolve the exception. 

To download exceptions: 

1. Select All to download all loans or select individual loan numbers. 

2. The download includes information displayed in the UI, including additional data attributes. 

Note: The display defaults to the oldest exceptions first.  

 

Refer to the Servicing Changes Reference Guide for the list of Escrow Business Rules. 

https://singlefamily.fanniemae.com/media/44541/display
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Loan Details 

Navigation 

 Field Name Definition 

1 
Current Exceptions & Loan 

Position 

Current exception displays open Escrow Exceptions, and Loan Position History 

displays all Accepted Events across all escrow categories and item types.  

2 Exception History Historical record of all resolved escrow exceptions for the loan. 

3 Submit Single Event Opens the workflow to submit a new escrow event for the selected loan. 

4 
Servicer Transaction 

Processed Date  
The date when a servicing transaction was recorded on the mortgage loan.  

5 
Loan Escrow Item 

Category Type 

Type of escrow activity reported (for example, Taxes and Insurance, Buydown, 

Loss Draft, Renovation). 

6 Loan Escrow Item Type Identifies specific escrow item type within the selected event category. 

7 Exception Severity Indicates the severity of the exception.  

8 Exception Error Message Displays the reason the escrow event was rejected. 

9 Download 
Downloads are available for Current Exception(s), Escrow Loan Position History, 

and Exception History. 

 

 

Current Exceptions & Loan Position 

The Current Exceptions & Loan Position tab displays loans with rejected escrow events. The Escrow Loan 
Position History tab displays escrow balances from the most recent accepted escrow events across all escrow 
categories and item types. 

To resolve exceptions: 

1. Click Submit Event. 
2. Enter the required data and submit a new event to resolve the exception. 
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To manually close an event,  

1. Click Close Event on the right side of the page for the selected exception. 
2. Select the Closure Reason from the drop-down menu. 

3. Click Close Event. 

 

 

To download Current Exceptions & Loan Position: 

1. Select Download to download Current Exceptions 
2. Select Download to download Loan Position History 

 

Note: The download includes information displayed in the UI, including additional data attributes. 
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Exception History 

Exception History displays the exceptions that were resolved. Click Download to download Exception History 
and additional attributes.  

 

Reporting Escrow Events 

Submit Single Event 

Users can submit a new escrow event or resolve a rejected event using the Submit Single Event option. 
A. Top -right corner of the Escrow Reporting page 

B. Exceptions tab, next to the related error messages 

C. Loan Detail page, in the top right corner. 
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Submit Single Event 

1. Click Submit Single Event as shown above. 

2. Enter the Fannie Mae Loan Number. 
3. Select a Loan Escrow Item Category Type from the drop-down menu. 

4. Select a Loan Escrow Item Type from the drop-down menu. 
5. Click Next to proceed. 
6. Click Cancel to close the pop-up window. 

 

Enter Escrow Event Details 

The Enter Escrow Event Details screen will open. Required fields will display based on the Event Category 

and ItemType selected on the prior screen. 

▪ Enter the date and amounts. 
▪ Click Submit to proceed or click Cancel to close the pop-up window. 

Note: Contractual Payments should be entered as a positive number. If a loan has a T&I contractual payment, 

this figure should be reported for all escrow loan category events. If there is no T&I contractual payment, it should 

be reported as zero. 
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If any required fields are left blank, the system will display an error highlighting the fields that require 

attention, along with a brief explanation of the issue. When all corrections are resolved, click Submit to 

proceed, or click Cancel to close the pop-up window. 

 

The servicing platform will display a submission confirmation with a Submission ID. Click Close to close the 

pop-up. 

  

The status of the submitted event will be displayed in the Submission History tab.  

▪ If the event is accepted, the updated escrow balances will be reflected in the Loan Position History. 

▪ If the event is rejected, rejection details will be displayed in the Exception tab on the Summary Page 

and in the Current Exceptions & Loan Position tab on the Loan Details page. 
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Bulk Upload Template 

1. Download and complete the template with escrow event data before uploading it through the servicing 
platform. Click Upload Event(s). 

2. Click Download Template to retrieve the escrow event template. 

 
3. Populate the template with all required event information. The template will allow the user to submit up 

to 12,000 events.  
4. Select the Loan Event Name, Loan Escrow Item Category Type, and Loan Escrow Item Type from the 

available drop-down selection.  

5. Each event must contain a Sequence Number that defines the processing order of transactions within a 

loan (lowest to highest). 
6. Ensure the Sequence Numbers are unique (but not necessarily consecutive) for each loan in the file and 

delete all empty rows prior to running the validation process. 

7. Click Sort + Validate to validate the file and resolve any errors. 

8. Click Export CSV to convert the template to a .csv file. (File size cannot exceed 5MB.) 
9. Drag and drop the .csv file to the upload area. 
10. Click Upload. 

11. The servicing platform will provide confirmation with a Submission ID.  

12. Click Submit New Upload to continue with an additional upload, or  
13. Click Close to close the pop-up. 
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Escrow Setup and Transaction Reporting Examples 
Examples of setup and transaction reporting can be found in the Servicing Changes Reference Guide on the 

Fannie Mae Servicing Platform page.  

Attestation 
Fannie Mae requires servicers to complete an attestation for each 9-digit servicer number to verify the 
accuracy and completeness of the reported data, including the ending escrow balance, loan count, and 
aggregate escrow contractual payment amount.  
 

Select All to process events in bulk.  

1. Select Attestation from the sidebar. 

2. Select an Activity Period from the drop-down menu. 
3. Make an attestation selection. 

▪ If all balances and loan counts reconcile with Fannie Mae records, the servicer must select “Yes” 
to attest. 

▪ If any balances or loan counts do not reconcile, the servicer must select “No” and provide 
commentary for each unreconciled Servicer Number. 

4. Click Save. 

 

Users may switch between Servicer Level and Loan Level views. 

▪ The Servicer Level view displays totals for all 9-digit servicer numbers. 

▪ The Loan Level view provides a loan-level breakdown across all four escrow category types. 
▪ Users can Select All to download or select an individual 9-digit Servicer Number(s) at the Servicer 

Level and Loan Level. 

▪ The download includes information displayed in the UI, including additional data attributes. 

The attestation window will be opened on business day 3 and will close at the end of business day 2 of the 
following month.  

Example: The March 2026 activity period is open from April 3rd through May 4th. 

  

https://singlefamily.fanniemae.com/media/44541/display
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Testing Support 

▪ Support is available from 9:00 AM to 5:00 PM ET on designated test execution days. 
▪ To report issues, acting servicers and Technology Service Providers should use Box Defect 

Management Form, including all relevant details to facilitate timely resolution. 

Note: Support will not be available on designated Fannie Mae holidays. Please refer to the CIT 

Calendar found within the Escrow Reporting Fannie Mae Customer Integration Test Plan. 

Learn More  
▪ You are encouraged to visit the Fannie Mae servicing platform website regularly to stay current on 

these changes and to prepare for the testing phase and timely implementation. 
▪ We also recommend that all users subscribe to Fannie Mae’s Selling and Servicing News to stay 

abreast of updates related to upcoming changes to our servicing processes and systems.  
▪ Contact Future of Servicing for questions about this document. 

Revision Log  
Document Change History 

Data Version # Description 

April 8, 2026 Version 1.0  Initial document publication  

July 22, 2026 Version 2.0 

Minor updates to the Loan Search and Enter 

Escrow Event Details sections. 

Updates to user roles in Technology Manager 

Updates to System Availability information  

  

https://fanniemae.ent.box.com/f/c5c9c53dbef740c3ac4c0108907ebf9a
https://fanniemae.ent.box.com/f/c5c9c53dbef740c3ac4c0108907ebf9a
https://singlefamily.fanniemae.com/media/44271/display
https://singlefamily.fanniemae.com/servicing/servicing-platform
https://singlefamily.fanniemae.com/form/future-of-servicing-team



