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Introduction to the Fannie Mae Servicing Platform

General Overview

The Fannie Mae Servicing Platform is a centralized solution that supports servicers in reporting, reviewing,
and managing loan-level servicing activity. The platform is designed to provide a consistent user experience
across servicing functions, improve data quality and transparency, and support timely, event-driven
reporting through available submission channels and user interface workflows. This user guide provides
instructions for accessing and using the platform and will expand as additional servicing modules and
capabilities are introduced.

This guide contains common Servicing Platform instructions followed by separate sections for each servicing
capability (e.g. Escrow Reporting, Delinquency Reporting). Use the reporting section that applies to your
responsibilities for capability-specific access requirements, roles, screens, and procedures. The guide will be
updated over time as new capabilities are launched.

Benefits

The Servicing Platform provides a shared foundation for accessing and managing servicing information
across an expanding range of functions. Key platform-level benefits include:

= Acentralized, scalable foundation for managing loan-level servicing activity across current and

future capabilities.

= Aconsistent user experience and common reporting framework across servicing functions.

= Streamlined workflows and reduced manual reconciliation.

» Improved data quality, transparency, and timely access to servicing information.

» Asingle platform that can expand to support additional servicing tools and capabilities.

Browser requirements

For optimal performance, the preferred browser for the Servicing Platform is Google Chrome; however,
Microsoft Edge is also acceptable.

System availability

The servicing platform is available Monday through Saturday, 24 hours a day. If the servicing platform is
unavailable during these hours, a notification will be posted.

Access to the Servicing Platform

= For Escrow Reporting Ul Production access in the Servicing Platform, your company’s Technology
Manager Corporate Administrator will provide access via Fannie Mae Technology Manager on your
behalf. See the Escrow Reporting - Production access, readiness requirements, and roles section.

= For Delinquency Reporting Ul testing environment access, see the Delinquency Reporting - Testing
access section.
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Log in to the Servicing Platform

All Servicing Platform applications are accessed through single sign-on.
1. Enterthe userID provided by Fannie Mae.
2. Enteryour password.
3. Click Sign On.

Sign On
USERNAME °

JaneTest

*REQUIRED

“REQUIRED

Need help with unlocking your user ID or resetting your
password?

Open a reporting capability

The Welcome page displays the reporting capabilities available to you, based on the roles you are
provisioned for. To open a capability:

1. Locate the application tile for the reporting capability you want to use.
2. Selectthe applicable tile.
3. Confirm that the selected reporting page opens.

@) Fannie Mae

Welcome, Jane!

This s the rvicing Platform. Enjoy streamlined processes, policies, and techrology for
seal

Explore Servicing Applications

@ @ al
7 Y =

Escrow Reporting Attestation Delinquency Reporting Loan Data Change Management

If the expected application tile does not appear, ask your Technology Manager Corporate Administrator to
verify the required role in Technology Manager and then sign in again.
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Servicing Platform navigation panel overview

Each application is accessible from the left-hand navigation panel. Your navigation panel may appear slightly
different from the example below based on your provisioned roles. This panel will continue to evolve as new

capabilities are released.

Loan search options

Fannie Mae

—

| oan Number

Q

Acting Seller Servicer ID '
seller Servicer ID '
Submit

SERVICES .

@ Attestation
@ Escrow Reporting

@ Loan Data Change Management

@ Training and Dev

@ Help

- n'\ll !

)
W

Fannie Mae or Servicer Enter the Fannie Mae Loan Number or Servicer
A Loan Number (available in November 2026) to
Loan Number o .

access specific loan details.

B Acting Seller Servicer | 5-digit Servicer Number for the institution that

ID is servicing the loan today.

The unique 9-digit Seller Servicer number

C Seller Servicer ID* assigned to the accountable servicing entity
*Required field.

b Submit ClIC‘k Submit after entermg.at least one filtering
option PLUS the Seller Servicer ID.

£ Services options Nawgatg between services by selecting from
the Services menu.

F User Profile Shortcut to log out.

Choose one of the following search methods:
Enter a Fannie Mae or Servicer Loan Number to view the loan details.

Select a Seller Servicer ID to view loans associated with that ID.

To narrow the results by Acting Seller Servicer ID, first select the applicable Seller Servicer ID from
the drop-down menu, and then select the Acting Seller Servicer ID.

1.
2.
3.

Search by Fannie Mae Loan Number or Servicer Loan Number

Enter the Fannie Mae or Servicer Loan Number in the search field, and then press Enter to view the loan
details.

‘ NOTE: The functionality to search by Servicer Loan Number is targeted for implementation in November 2026.

.i,}) Fannie Mae

4—-—L

‘ Q 9876543210

Acting Servicer ID

Seller Servicer ID
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Search by Seller Servicer ID or Acting Seller Servicer ID

1. Select the Seller Servicer ID from the drop-down menu to view loans associated with that ID.
Narrow the results by Acting Seller Servicer ID, first select the applicable Seller Servicer ID, and
then select the Acting Seller Servicer ID.

3. Click Submit to view the results.

Fannie Mae

Seller Servicers and Acting
Servicers will only see Servicer IDs
associated with their User ID

‘ Q FM / Servicer Loan Number

Acting Servicer ID /
--Select --

Seller Servicer ID

Submit

SERVICES

e Attestation

° Delinquency Reporting
e Escrow Reporting

e Loan Data Change Management

TRAINING AND SUPPORT

@ Help

'@ Training and Dev

Test, Jane
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Escrow Reporting

Overview

Fannie Mae is changing how servicers report and manage loan-level activity through a multi-year
transformation initiative. The first phase in this transformation is the introduction of Escrow Reporting.

The Servicing Platform allows users to view current escrow balance and loan position history for each Escrow
Category Type, enhancing transparency and operational efficiency. Escrow Reporting will provide
comprehensive visibility into escrow balances held by servicers on behalf of borrowers, strengthening risk
management and ensuring alignment between servicers’ records and Fannie Mae.

Production access, readiness requirements and roles

Production readiness requirements

Before users can access Escrow Reporting in production, the servicer must meet the production readiness
criteria below and complete the provisioning process:

1. Complete two consecutive months of Escrow Reporting Ul CIT testing requirements.

2. Confirm Escrow Reporting testing completion in the Implementation Readiness Tracker.

3. Fannie Mae will validate completion of two successful Escrow Reporting Ul CIT cycles.

4. Aftervalidation, Fannie Mae initiates Escrow Reporting provisioning in the Servicing Platform by
Servicer Name.

5. Fannie Mae will notify the servicer that Escrow Reporting is available for provisioning in Technology
Manager.

6. Have your Technology Manager Corporate Administrator assign the appropriate Escrow Reporting
role or roles. See Technology Manager Roles for Escrow Reporting below.

7. After provisioning is complete, sign in to the Servicing Platform and confirm that the Escrow
Reporting application tile appears on the Welcome page.

Production access process and roles

In Technology Manager, corporate admins will:

1. InTechnology Manager, go to Manage Applications > Available Applications and select Fannie Mae
Servicing Platform.
= Accept the Terms and Conditions, if prompted.
= Assign the appropriate data folders for use with the application.
» For additional guidance, see Setup Available Applications

2. Grantuser access to the Fannie Mae Servicing Platform and Escrow Reporting.
= After the Fannie Mae Servicing Platform is available to your organization, assign the application,

applicable data folder(s), and required Escrow Reporting roles to each user.
=  Fordetailed instructions, see Grant User Access to an Application.

Important: Users must be granted access to the Fannie Mae Servicing Platform before the Escrow
Reporting roles can be assigned.
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Roles Access provided

= LMS_Portal_View Provides access to the Fannie Mae Servicing Platform Landing Page.
AND ONE OF THE FOLLOWING

Provides access to the Fannie Mae Servicing Platform and Escrow screens in

= LMS_Escrow_View
read-only mode.

OR

Provides access to the Fannie Mae Servicing Platform Landing Page and

" LMS_Escrow_Update Escrow screens in read-write mode.

If you experience any issues with production access or if you do not know who your corporate admin is,
contact the Technology Support Center (see below) or for self-service, review.

Instructions resources: Support:
= Technology Manager Job Aids = Technology Manager webpage
= Setup Available Applications = Technology Support Center
= Create New User = Technology Support Center phone:
= Grant User Access to an Application 1- 800-232-6643 (Option 1, then Option 1 again)

= Who Are My Corporate Administrators

Open Escrow Reporting

Log into the Servicing Platform, as shown above, follow the steps below to open the Escrow Reporting
application.

Select Escrow Reporting from the application tiles on the Welcome page to navigate to the Escrow
Reporting page.

) Fannie Mae

Welcome, Jane!

This is the Fannie Mae Servicing Platform. Enjoy streamlined processes, policies, and technology for
seamless, efficient servicing.

Explore Servicing Applications

@ @ @ al
&/ @/ & =

Escrow Reporting Attestation Delinquency Reporting Loan Data Change Management

© 2026 Fannie Mae. 10.14.2026 8of46


https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/welcome.htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/setup_available_application.htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/create_a_new_user_(ca).htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/grant_a_user_access_to_an_application_(ca).htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/technology_manager__who_are_my_administrators.htm?rhhlterm=my%20administrators&rhsearch=Who%20are%20my%20corp%20administrators
https://singlefamily.fanniemae.com/applications-technology/technology-manager
https://singlefamily.fanniemae.com/applications-technology/technology-support-center

When accessing the Servicing Platform for the first time, all fields on the Escrow Reporting screen will be
blank, as shown below. As setup events are successfully processed, the Summary will populate with the
applicable counts and balance amounts.

Escrow Reporting
Summary

$0.00

Dashboard Summary

5% of Loaes wthout Ta Escow Paymend Evet

T ——

Sorvinr umber Saristan e Ome Frevese e

Escrow Reporting field definitions

Field Name Description

Servicing capability used to report escrow activity via the Fannie Mae Servicing

A Escrow Reporting Platform

B Submit Single Event | Allows users to submit a single escrow event.

Allows users to bulk upload multiple escrow events in a.csv format using a

¢ Upload Eventls) downloadable template.
Displays the total escrow balance and unique loan count, broken down by
D Summary

escrow item category.

Displays the percentage of loans that did not report an Escrow Contractual
Payment

NOTE: During the first month of Escrow Reporting, the gauge will display 100%
in red, indicating that no Escrow Contractual Payment events have been

E Dashboard Summary
reported.

At the start of each subsequent month, the gauge resets to red at 100%. As
events are processed, it transitions to green, the percentage value decreases,
and the loan counts populate.

F Submission History | Shows the status of all submitted events by submission source.
G Exceptions Displays a detailed list of messages for each event that was not accepted.
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&

Select
Al

Escrow Reporting

(0]

Summary

Total Escrow Balance Amount

S The dashboard summary gauge represents the percentage of loans
5851’239'86 Lo T that did not submit an Escrow Contractual Payment.
108 Total Leans & 13 Loans wNegative Balance
{0 The value displayed in the center of the gauge represents the portion
of the servicer's portfolio for which an Escrow Contractual Payment
event has not yet been submitted.
Dashboard Summawe Red represents the percentage of the portfolio that HAS NOT been

% of Loans without T8 Escrow Payment Event o

Submission History |  Exceptions €E3)

Exceptions

To resalve the exception, click Submit Event to submit the carrection.

A

$152,463.49

submitted.

Green represents the percentage of the portfolio that HAS been
submitted.

Beginning count 7 9 0/0 Loans reported
0 15

P L
Submit Single Event

$223,057.60
Escrow Renovation Balance Amount

3 Loans

the Taxes and Insurance category type.

period.
Fannie Mae Loan Servicer Loan

T Misnber Servicer Number Servicer Name

[ | | J | 1 8] | 18] | I

Beginning Count - Value represents the prior month's loan count for

Loans Reported - Value represents the population of loans with an
accepted Escrow Contractual Payment event from the current activity

Summary panel

The Escrow Balance Summary provides the latest summary of balances and loan counts across all four
escrow category types.

The Dashboard Summary displays balances and loan counts for:

A.
B.
C.
D.
E.

Total Escrow Balance Amount

Escrow Tax and Insurance Balance Amount
Escrow Loss Draft Balance Amount

Escrow Buy Down Balance Amount

Escrow Renovation Balance Amount

Refer to the Loan Management: Servicing Events and Data Requirements for definitions of these escrow
category types.

Click the Download * icon to download the escrow summary balances for all escrow category types.

Escrow

Summary

Reporting

Total Escrow Balance Amount Q e Q

$851 ,239.86 Escrow Tsxand Insurance Balance Amaunt scrouLoss Daft Salance Amount Escrow Buy Down Balance Amount Escrou Renovation Balance Amount
¥ s8Loans 84 Loans 3 Loans #3Loans
108 Total Loans & 13 Loans w/Negative Balance

$152,463.49 $243,401.50 $232,317.27 $223,057.60

$126,708.95

E
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Dashboard summary

The Dashboard Summary gauge reflects the percentage of the servicer’s escrowed loans for which a T&l
escrow contractual payment has not been submitted. During the first month of Escrow Reporting, the gauge
will display 0% in green. At the beginning of each subsequent month, the gauge will display 100% in red. As
Escrow Contractual Payment events are successfully processed, the gauge will gradually transition to green,
the percentage of loans with missing escrow contractual payments will decrease, and the Beginning Loan
Count and Loans Reported fields will update accordingly.

Dashboard Summary Dashboard Summary Dashboard Summary

% of Loans without T& Escrow Payment Event % of Loans without T& Escrow Payment Event o, % of Loans without T& Escrow Payment Event

0 g TSV
O Beginning count 0 Loans reported 70 15
Beginning count O Loans reported 16,576 0
0 0 B

Submission History tab
The Submission History tab shows the status of all submitted escrow events via Business-to-Business (B2B),
Application Programming Interface (API), and User Interface (Ul) reporting channels.

1. Select the Submission History tab.

2. Review the results to ensure that all submitted loans/events are displayed.

During peak processing periods, event processing may take longer than usual. As a result, the submission
status may temporarily display as Processing before updating to Completed. A Processing status indicates
that the submission has been received, is queued, and will be processed in the order it was received.

ion History i .

Submission History

Total Total Total Total
Submission Date issi ission Status ission Source Loans Events Events Events Submitter Name Submitter User ID
Reported Reported Rejected Accepted

Servicer
Number

09/17/2026 123456783 Completed ul 1 1 0 1 ABC123 999999529

. pr— ABCL2:
09/17/2026 123456789 Completed ul 1 1 1 0 BC123 999959959

09/17/2026 123456789 Completed UIUPLOAD 53 56 o 56 ABC1Z3 999999959
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Exceptions tab
The Exceptions tab shows the loans with rejected events.

To resolve exceptions:

1. Select the loan with the exception.
2. Click Submit Event.
3. Enterthe required data and submit a new event to resolve the exception.

To download exceptions:

1. Select All to download all loans or select individual loan numbers.
2. Thedownload includes information displayed in the Ul, including additional data attributes.

‘ NOTE: The display defaults to the oldest exceptions first.

Exceptions
To resolve the exception, click Submit Event to submit the correction. ’
—y _/ coicer e coicer Selet_:t one or more Iagns or I

o pn [Faniemacionbumber  Loam servicer Name e click Select All. Click EEEmEEs

Download to retrieve
exception data.

Search Loan &

123123123123 The prior Tax and Insurance
Balance $0.00 plus the Loan
937654321 s Loen & Loan Toxes Homeowners Item Escrow Amount $98.36

ervicing Lo 02/26/2022 03/17/2026 and Fatal

Ineurance Insurance does not align with the
reported Loan Escrow Balance

Amount S177.39, E003

231231231231

The pricr Loan Escrow
Renovation Balance 50.00 plus
seresaszl Smm Co 03/11/2026 03/11/2026 Loan Setup fatal the Lean e Escrow Amount
Rencvation 530,00 does not align with the
reported Loan Escrow Balance
Amount $20.00. E008

The prior Tax and Insurance
Balance $0.00 plus the Loan
Item Escrow Amount $200.00
does not align with the
reported Loan Escrow Balance
Amount §100.00. E003

Loan Loan Taxes
Servicing Co 03/23/2026 03/23/2026 and City Tax Fatal
Insurance

987654321

Refer to the Servicing Changes Reference Guide for the list of Escrow Business Rules.

Submit a setup event

Escrow setup and transaction reporting examples

Prior to submitting the initial setup event and subsequent event reporting, take a few minutes to review the
following resources for additional support and examples which are available on the servicing platform
product page:

= Servicing Changes Reference Guide
= Escrow Reporting Ul Upload Template and CSV Export Quick Reference Guide
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Single setup event

For seasoned or newly acquired loans, establish initial escrow balances with a setup event, then submit
subsequent escrow activity through event-based reporting.

To submit a setup event in the Escrow Reporting application, follow the steps below:

1. Select Submit Single Event.

»

Escrow Reporting > -

Summary

2. Enterthe Fannie Mae loan number.

Submit Single Escrow Event X

Fannie Mae Loan Number *

9876543210 g &

Loan Escrow Item Category Type *

-- Select --

Loan Escrow Item Type *

-- Select --

Cancel
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3. Select the applicable Loan Escrow Item Category Type.

Submit Single Escrow Event X
Fannie Mae Loan Number *
9876543210 ©

ILoan Escrow Item Category Type * I

Loan Taxes and Insurance hd
Loan Renovation
Loan Loss Draft

| | Loan Buy Down

4. Select Setup as the Loan Escrow Item Type.

Submit Single Escrow Event X
Fannie Mae Loan Number *
9876543210 ©

Loan Escrow Item Category Type *

Loan Taxes and Insurance hd

| Loan Escrow Item Type * |

Setup A
Other Tax -
— School Tax ]

— TaxRefund
Town Tax '
v

5. Select Next.

Submit Single Escrow Event X

Fannie Mae Loan Number *

9876543210 ©

Loan Escrow Item Category Type *

Loan Taxes and Insurance A
Loan Escrow Item Type *
Setup ~

© 2026 Fannie Mae.
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&

6. Complete the Escrow Event Details fields in order. Completing the fields out of order will trigger an
error. Click Submit to proceed.

Enter Escrow Event Details

X
Please enter the required informationta s ent. Ensure all fields are accurate and complete.
BE| 9876543210 A A C VRE-
FANNIE MAE LOAN NUMBER: LOAN FINAMCIAL EXECUTION TYPE: Conventional Fixed
SERVICER LOAN NUMBER: 123456789 LOAN ESCROW ITEM CATEGORY TYPE: Loan Taxes and Insurance
SERVICER NUMBER: 999959959 LOAN ESCROW ITEM TYPE: Setup

SERVICER MAME:  Loan Senicing Co

Loan Attribute Last Applied Position New
09/11/2026

Servicer Transaction Processed Date

0000

Loan Escrow Contractual PaymentAmount WA B 51.000.00
Loan Escrow Item Amount 53,000.00
Loan Escrow Tax and Insurance Balance Amount 53,000.00

—
Cancel

7. Click the Refresh icon in the top left corner of the browser toolbar to update Submission History to
view the submission status.

~ @ Fannie Mae Servicing Platform X +

&« C R (O htpsy//ht?
: \

=2

Fannie Mae

Submission History Exceptions .

Submission History

Total Total Total Total
Submission Date (1] Status Source Loans Events Events Events Name UserID
Reported Reported Rejected Accepted

Servicer
Number

o
09/17/2026 120286788 Completed u 1 1 MICIZY e
091772 Completed u 1 1 1 ABCIZY e
09y1 5 Completed UIUPLOAD 53 56 0 56 ABLLz e
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Report escrow events
Submit Single Event overview

Users can submit a new escrow event or resolve a rejected event using the Submit Single Event option. This
prompt can be found in three locations.

A. Top -right corner of the Escrow Reporting page

B. Exceptions tab, next to the related error messages

C. Loan Detail page, in the top-right corner

Escrow Reporting
p— ==
tal Ecrow Balance Amount | Exeption  Excepmion Crrar
$82,055.72 $137,195.18 $84,692.01 $125,627.00 vy pansape
as sum s Lo
R
b
-
" @ o
Current Exceptions [3] [ cownicss |
frimed e o el fnt iy oty e g o
: =

Submit Single Event

1. Click Submit Single Event using any of the three options shown above.
2. Enter the Fannie Mae Loan Number.

3. Select aLoan Escrow Item Category Type from the drop-down menu.
4. Select aLoan Escrow Item Type from the drop-down menu.

A |
Submit Single Escrow Event X
Fannie Mae Loan Number * e
9876543210
Loan Escrow ltem Category Type e
Loan Taxes and Insurance N
Loan Escrow Iltem Type * e
City Tax v ]
| -
Borrower Paid Mortgage Insurance '
| City Tax |
County Tax

Earthquake Insurance
Escrow Closeout
v

5. Click Next to proceed
OR
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6. Click Cancelto close the pop-up window.

Submit Single Escrow Event

Fannie Mae Loan Number *

9876543210

Loan Escrow [tem Category Type *

Loan Taxes and Insurance

Loan Escrow Item Type *

City Tax

Cancel

The Enter Escrow Event Details screen will open. Required fields will display based on the Event
Category and Item Type selected in the previous pop-up window.

7. Complete all the required fields.

] NOTE: The Disbursements from the escrow accounts are negative (5-1,200).

8. Click Submit to proceed or click Cancel to close the pop-up window.

Enter Escrow Event Details

Please enter the required information to submit an es

event. Ensure all fields are accura

te and complete.

FANNIE MAE LOAN NUMBER

SERVICER LOAN NUMBER:

SERVICER NUMBER:

SERVICER NAME:

Loan Attribute

Servicer Transaction Processed Date

Loan Escrow Contractual Payment
Amount

Loan Escrow ltem Amount

Loan Escrow Tax and Insurance
Balance Amount

9876543210 LOAMN FINANCIAL EXECUTION TYPE: Conventional Fixed

LOAN ESCROW
123456789 " !

999999999 LOAN ESCROW

Loan Servicing Co.

Last Applied Position

TEM CATEGORY TYPE:

TEM TYPE:

09/11/20286

5-1,200.00

Loan Taxes and

Insurance

City Tax

3

Cancel

Note: Loan Escrow Balance Amount must be a numeric value. Zero and positive values are allowed for all
escrow event categories. Negative balances are allowed only for the following event categories: Loan Taxes
and Insurance, Loan Loss Draft and Loan Buy Down.
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If any required fields are left blank, the system will display an error highlighting the fields that require
attention, along with a brief explanation of the issue.

Enter Escrow Event Details

Please enter the required information to submit an escrow event.

Ensure all fields are accurate and complete

FANNIE MAE LOAN NUMBER:

SERVICER LOAN NUMBER: 123456759

SERVICER NUMBER 999999999

SERVICER NAME: Loan Servicing Co.

Loan Attribute

Servicer Transaction Processed Date

Loan Escrow Contractual Payment Amount

Loan Escrow ltem Amount

Loan Escrow Tax and Insurance Balance Amount

9876543210 LOAN FINANCIAL EXECUTION TYPE:

LOAM ESCROW ITEM CATEGORY TYPE:

LOAM ESCROW ITEM TYPE:

Last Applied Position

Conventional Fixed

Loan Taxes and Insurance

g

City Tax
New
09/11/2026
$1,000.00
[ Enter Amount 0] J
$1,800.00
Cancel

9. When all errors have been corrected, click Submit to proceed, or click Cancel to close the submission

without saving.

The servicing platform will display a submission confirmation with a Submission ID.

10. Click Close.

Submission received, your submission ID is 815b7d37-a2f4-4553-b317-

81a9d246644e.

U €2 eheck your submission Status an the Submission History tab.

e e 9276543210
SERVICER LOAN KUMBER: 123456739
T 999959989
NAME Loan Servicing Co.

Loan Attribute

an Escrow Tax and Insurance Balance Amount

LOAN ESCROW ITEM TYPE:

Last Applied Position

09/11/2026

$1,000.00
§-1,200.00
51,800.00

Conventional Fixed

Loan Tawes and Insurance

City Tax

11. Click the Refresh icon in the browser toolbar to view the Submission status.

A @ Fannie Mae Servicing Platform

& C A (& httpsy//htT
b

) Fannie Mae

x |+
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The status of the submitted event will be displayed in the Submission History tab.

Submission History Exceptions .
Submission History
Total Total Total Total P
Submission Date ission ID ission Status ission Source Loans Events Events Events Submitter Name Submitter User ID et
Reported Reported Rejected Accepted
09/17/2026 123456789 Completed ul 1 1 0 1 ABC123 999999999
09/17/2026 123456789 Completed ul 1 1 1 ) ABC1z3 999999599
ABC123
09/17/2026 123456789 Completed UIUPLOAD 53 56 0 56 995999999

If the event is accepted, the updated escrow balances will be reflected in the Escrow Loan Position History.

1. Click the Current Exceptions & Loan Position tab. All current exceptions for the loan will be
displayed.

2. Scroll down to Escrow Loan Position History to view the Escrow Loan History and the latest escrow
balance.

Loan Details

9876543210 999999999 Loan Servicing Co Scheduled/scheduled 888888

Adjustable Rate Mortgage (ARM) LENDER LOAN-NUM 999999999 Fannis Mac Project Standards conventional

Swar. MBS Active o

Loan History ‘Submit Single Event

Escraw Reporti

=9 et ) cception istary

seliaguency : O '
Current Exceptions (901) ==
o Paanietae i iam  Loss Escoo P —— .
it e Canogary Typs Tham Type Sty EwNesage o e

\ " Escrow Loan Position History

Estren Activity Services Truataction

-
po prionbien @

Loan Escrou tess [P —— ks Excrem s Loas Escron Tan and
Catogary Type Tye Amant iarant Balins Adrrast
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If the event is rejected, rejection details will be displayed in the Exception tab on the Summary page ORin
the Current Exceptions & Loan Position tab on the Loan Details page.

= Click Current Exceptions & Loan Position OR

= Ifaneventisrejected and the exception is subsequently cleared or manually closed, the exception
details will be available in the Exception History Tab.

Escrow Reporting
2 Current Exceptions & Loan Position @ Exception History

Exception History Download

Servicer Fannie Mae Loan Escrow Loan
Transaction Transactior Item Category Escrow
Processed Date  ProcessedDate  Type Item Type

01/01/2000 07/06/2026 Loan Taxes and County Fatal

Bulk upload template
1. Click Upload Event(s) to access the bulk upload feature.
Escrow Reporting =
Summary

2. Click Download Template to retrieve the escrow event template. A pop-up box will notify the user
that the template was sent to the Downloads folder.

NOTE: Template requires Visual Basis for Applications (VBA) macros to function and is supported only in
Microsoft Excel for Windows or macOS. If you are having any challenges with the template, see the “Getting
Started with the Template” section of the Escrow Reporting Ul Upload Template and CSV Export Quick Reference
Guide to enable the macros.

Upload Escrow Event(s) x Downloads [ e S
Please select the file you wish to upload.
pownload Templote 4, g EscrowReportingManualUpload_Temp
late.xlsm
QOpen file
Drag a fle or click here to upload your file See more
h d

Cancel
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3. Populate the template with all required event information. The template will allow the user to submit
up to 12,000 events at a time.

4. Select the Loan Event Name, Loan Escrow Item Category Type, and Loan Escrow Item Type from
the available drop-down selections.

5. Each event must contain a sequence number that defines the processing order of transactions within
a loan (lowest to highest). Ensure the sequence numbers are unique (but not necessarily consecutive)
for each loan in the file and delete all empty rows prior to running the validation process.

6. Click Sort + Validate to validate the file and resolve any errors.

7. Click Export CSV to convert the template to a .csv format. (File size cannot exceed 5MB.)

A B C D E F G H J K
Template Name Escrow-Reporting-Manual-Upload-v15
Total Servicer Count 1
Total Loan Count 1
Total Event Count 3 e Q
Max Events Allowed 12000 1
Max Events Per Loan Allowed 100 ot P sy ‘
Events é Q
Loan Event Servicer FannieMae  Loan EventLoan Servicer  LoanEscrow Loan Escrow ltem Category “Loan Escrow Item Type “LoanEscrow " LoanEscrow " Loan Event
Name Number Loan Number Sequence Transaction Contractual Type Item Amount  Balance Amount Count

Number Processed Date Payment Amount

Escrow 987654321 1123456789 1 2026-06-03 $1,213.86 Loan Taxes And Insurance  Homeowners Insurance -$1,245.80 $2,535.56 1
Escrow 987654321 1123456789 2 2026-06-03 $1,213.86 Loan Taxes And Insurance ~ County Tax -$3.,705.46 -$1,169.90 2
Escrow 987654321 1123456789 3 2026-06-03 $1,213.86 Loan Taxes And Insurance  Loan Escrow Payment $1,213.86 $43.96 S
Escrow

Click the upload area to select a file or drag and drop the .csv file into the upload area.
‘ Note: The file must use the lowercase .csv extension.

8. Click Upload.

Upload Escrow Event(s) X

Please select the file you wish to upload.

Download Template 4, Q

Drag a file or click here to upload your file

©-

Cancel

9. The servicing platform will provide confirmation with a Submission ID.
10. Click Submit New Report to continue with an additional upload, OR
11. Click Close to close the pop-up.

Submission received, X
your submission ID is 12345.

Submit New Report

© 2026 Fannie Mae. 10.14.2026 21 of46



Loan Details overview

&

Navigation
Field name Description
1 Current Exceptions & Loan | Current exception displays open Escrow Exceptions, and Loan Position History
Position displays all Accepted Events across all escrow categories and item types.
2 Exception History Historical record of all resolved escrow exceptions for the loan.
3 Submit Single Event Opens the workflow to submit a new escrow event for the selected loan.
Servicer Transaction - .
4 V! ! The date when a servicing transaction was recorded on the mortgage loan.
Processed Date
5 Loan Escrow Item Type of escrow activity reported (for example, Taxes and Insurance, Buydown,
Category Type Loss Draft, Renovation).
6 Loan Escrow Item Type Identifies specific escrow item type within the selected event category.
7 Exception Severity Indicates the severity of the exception.
8 Exception Error Message | Displays the reason the escrow event was rejected.
Downloads are available for Current Exception(s), Escrow Loan Position History,
9 Download . .
and Exception History.

Loan Details

FANNIE MAE LOAN NUMBER

987654321

SERVICER LOAN NUMBER

123456789

SERVICER NUMBER

9999999999

ACTING SERVICER NUMBER

543216789

Loan History

Escrow Reporting [:]

Current Exceptions & Loan Position §)

Last updated:

SERVICER NAME LOAN REMITTANCE TYPE MBS POOL IDENTIFIER

AS65901

AMDRTIZATION TYPE

Loan Servicing Co. Actual/Actual

ACTING SERVICER NAME LOAN MORTGAGE TYPE LOAN FINANCIAL EXECUTION TYPE LOAN STATUS

Loan Servicing Co. Conventional Sold - MBS Active

Exception History

Current Exceptions (2)

Servicer Fannie Mae

03/23/2026 05:34 PM

Fixed Rate Mortgage (FRM)

Submit Single Event

‘eported Loan

Loan Escrow
Buydown
Balance Amount

. Loan Escrow Item Loan Escrow Exception Exception
s Transaction Category Type Hem Type Severiny Error Messa,
Pracessed Date Processed Date SV L 0 L
03/08/2026 03/08/2026 Loan Taxes and Borrower Pald Martgage Fatal The prior Tax and Insurance Balance 0 plus the manetaryEventEscrowTransactionAmount - t align to the reported escrow
Insurance Insurance Exceptior balance amount 5 EDO3.
3/11/2026 3/11/20: Loan Renovation Setup Fatal The prior Lean Escrow Renovation Balance $0.00 plus the Loan Item Escrow Amaunt $30.00 does not aLigigith the £
Excepiior Escrow Balance Amaunt $20.00. EDOG
Escrow Loan Position History
Escrow Activity Servicer Loan Escrow Loan Escrow ftem Loan Escrow item Loan Escrow e et Loan Escrow
Transaction Contractual Insurance Balance Loss Drafft
Period Category Type Type Iem Amount
Processed Date Payment Amount Amount Balance Amount
32026 D5/20: $100.00 Loan Loss Draft Loan Loss Draft Activity $100.00 $100.00
32026 D5/20: $100.00 Loan Loss Draft Loan Loss Draft Activity -$100.00 $0.00

o [

Current Exceptions & Loan Position History

The Current Exceptions & Loan Position tab contains two sections. The first section displays rejected escrow
events. The second section, Escrow Loan Position History displays accepted escrow events and reflects the
latest accepted escrow balances across all escrow categories and item types.

© 2026 Fannie Mae.
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To resolve exceptions:

1. Click Submit Event.

2. Enterthe required data and submit a new event to resolve the exception.

To manually close an event:

1.

2. Select the Closure Reason from the drop-down menu

3. Click Close Event

Current Exceptions & Loan Position o Exception History

Current Exceptions [3]

Loan Escrow |
Category Typt

Fannie Mae Transaction
Processed Date

Servicer Transaction
Processed Date

Click Close Event, select a Closure
Reason from the drop-down menu
and click the Close Event button.

02/11/2026 02/11/2026 Loan Loss Draft Setup l#atal
Y
03/17/2026 03/23/2026 /
You are about to close an event
03/17/2026 03/20/2026

The Fannie Mae Servicer Number
with the Fannie Mae Loan Number

— 123456750 e Loan Loss Draft
02/10/2026 & Setup.

' Reject Measer

The Fannie cer Wumiber 20050009 2 ot assacisted with the Fannie Maz Laan Humber

Click Close Event on the right side of the page for the selected exception

Action 0

is not associated

not associated

e‘enson for Clasing Exceptian

Incarrect Fannie M

Incarrect Loan Esc

Servicer Reparting Error - Cannot Correct

R

To download Current Exceptions & Loan Position:

1. Select Download to download Current Exceptions

2. Select Download to download Loan Position History

| Note:

Current Exceptions & Loan Position @) Exception History

Current Exceptions [3]

The download includes information displayed in the Ul, including additional data attributes.

Action

Servicer Transaction Fannie Mae Transaction Loan Escrow Item Loan Escrow Exception Exception
Processed Date Processed Date Category Type Item Type Severity Error Message
02/11/2026 02/11/2026 Loan Loss Draft Setup Fatal
03/17/2026 03/20/2026 Loan Buy Down Lean Buy Down Activity Fatal
03/17/2026 03/23/2026 Loan Buy Down Loan Buy Down Activity Fatal
Escrow Loan Position History
i " Servicer Transaction Loan Escrow Contractual Loan Escrow Item Loan Escrow
Escrow Adtivity Period T, o o od Date n Payment Amount 1 Category Type T e Type

[E 65

The Fannie Mae Servicer Number 220050009 s not associated with the Fannie Mae Loan Number 4004928411, CBRO0G =
The Fannie Mae Servicer Number 220050009 is not assaciated with the Fannie Mae Loan Number 4004328411, CERO06 ==

Loan Escrow Renovation
Balance Amount

The Fannie Mae Servicer Number 220050009 is not associated with the Fannie Mae Loan Number 4004928411, CBRODG

Loan Escrow Tax and Loan Escrow Loss Draft o Loan Escrow Buy Down

n n Balance Amount u

Loan Escrow
ttemAmount T+

No historyavailable,
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Exception History

Exception History displays exceptions that were resolved. Click Download to download Exception History
and additional attributes.

Escrow Reportiny
e ® Current Exceptions & Loan Position @) Exception History

Exception History Download

Attestation

Fannie Mae requires servicers to complete a monthly Ul attestation for each 9-digit servicer number. The
attestation verifies the accuracy and completeness of the reported ending escrow balance, loan count, and
aggregate escrow contractual payment amount.

Click Select All to process events in bulk.

1. Select Attestation from the Services menu in the left-hand navigation panel.
2. The system automatically defaults to the available attestation Activity Period. Use the dropdown
menu to view and download the prior attestation history.
3. Make an attestation selection.
= Ifall balances, aggregate escrow contractual payment amount and loan counts reconcile with
Fannie Mae records, the servicer must select Yes to attest.
= Ifany balances or the Aggregate Escrow Contractual Payment Amount or loan counts do not
reconcile, the servicer must select No and provide commentary with the loan number(s) for each
unreconciled Servicer Number.

‘ Note: The download includes information displayed in the Ul, including additional data attributes.

4, Click Save.

5. Switch between the Loan Level and Servicer Level views to review attestation information at the
appropriate level of detail.

» TheLoan Level view provides a loan-level breakdown across all four escrow category types.

= The Servicer Level view displays totals for all 9-digit servicer numbers. Users can Select All to
download or select an individual 9-digit Servicer Number(s) at the Loan Level and Servicer
Level.
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The download includes information displayed in the Ul, including additional data attributes.

Attestation
Escrow Attestation Se Level
sm| servctunber | servier me Lontiowiten prio Escrow posts Db s —
B76543210 Loan Servicing am If all balances reconcile, use the drop-
down above to select "Yes". If any lines do
sg7Es4a210 Loan Sarvieing Co Leantossost . not reconcile, select "No" on that line and |- e oterCommentsriere P

add a comment.

- “Z
o “Z
o > o» wov

The attestation window will be opened on business day 3 (BD 3) and will close at the end of business
day 2 (BD2) of the following month.

Example: The March 2026 activity period is open from April 3 through May 4.
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Delinquency Reporting

Overview

Delinquency Reporting replaces monthly status reporting with near-real-time, event-driven submissions
through a centralized platform using API, B2B, and Ul channels. Events are reported to Fannie Mae the day
they occur, but no later than 3:00 a.m. Eastern Time the next business day. Standardized events and a
multidimensional data model provide clearer visibility into outreach, loss mitigation, and collections.
Expanded loan-status coverage aligned with Servicing Management Default Underwriter™ (SMDU), Default
Reporting Application (DRA), and Property 360™ reduces duplicate reporting, flat-file reliance, and manual
reconciliation while improving data validation and transparency.

Testing environment access

All acting servicers are encouraged to participate in testing. Servicers designated for required testing were
notified by Fannie Mae by August 2026. To obtain access to the Fannie Mae Servicing Platform Delinquency
Reporting Ul test environment:

= Acting servicers must submit the Delinquency Reporting Ul CIT Environment access request form;
users with existing Escrow Reporting test IDs may reuse their credentials but are still required to
submit the form.

= Fannie Mae will provision access and each testing participants their User ID and inform them when
their access to the Delinquency Reporting testing environment has been granted.

= Once provisioned, you can access the test environment here.

Production environment access

Details will be provided closer to the March 2026 production go-live date.

Open Delinquency Reporting (Testing Environment)

Login to Servicing Platform Test Environment , and then follow the steps below to open the Delinquency
application.

Select Delinquency Reporting from the application tiles on the Welcome page to navigate to the
Delinquency Reporting page.

Fannie Mae

Welcome, Jane!

This is the Fannie Mae Servicing Platform. Enjoy streamlined processes, policies, and technology for
seamless, efficient servicing.

Learn more

Explore Servicing Applications

) ) ) &l
N0 & N7 =

Escrow Reporting Attestation Delinquency Reporting Loan Data Change Management
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Delinquency Reporting Field Definitions

Field Name | Description

1 Submit Single Event Submits one delinquency event for a single loan.
2 Upload Event(s) Uploads multiple delinquency events in one file.
Summarizes total delinquent loans, delinquency activity,
3 Summary e .
notifications, and fatal exceptions.
4 Total Loans with Notifications | Shows the number of loans with notifications requiring review.
5 Total Loans with Fatal Shows the number of loans with fatal exceptions requiring
Exceptions correction and resubmission.
6 Submission History Shows submission status, source, and results.
7 Exceptions/Notifications Provides loan-level exception and notification details.

Delinquency Reporting

Q...

1 Submit Single Event 2 Jpload Event(s)

Activity Period (D)

09/2026 B
Total Delinguent Loans () severely Delinguent Loans () Current Loans with Reporting Activity (1) Delinquency Loan Position Details (T}
314,333 76,499 2 314,335 4,
Total Loans with Notifications © Total Loans with Fatal Exceptions @
224,086 T2.0% of del nquent loans recelved notifications 23 L.0% of delinquent loans have exceptions
@ 154,914 Payment Reminder Notice
® 6 G0+Days
@ 41,524 Outbound Contact/QRPC /Sallcitation
16 31-60 Days
@ 18,172 Breach Letter Sent
0 16-30Days
® 9,476 Referred to Foreclosure
® € D-15Days
@ 0 Mesing Reason Type
Download o, Download b,
e Submission Historﬂr.eptiun s/Notifications €
P .
Submission History
Total Total Total Tatal
Submission Date Is:hm fssian Submisshen Status Submission Source Loans Events Events Events :‘;::m” Is:hmltter user :.:‘1:::
Reported Reported Rejected Aceepted
- -
aaesbdbic-
A3De-436c-
09/18/2026 Processing Ul UPLDAD BBTE54321
AddbaThs-
15c-4BR-
09/16/2026 HiEARR Completed ul 1 1 1 [ GETES4321

© 2026 Fannie Mae.  10.14.2026

27 of 46



Fannie Mae Loan Search

Use the Search field to enter the 10-digit Fannie Mae/or Servicer loan number to view loan details. Click
Submit or press Enter to proceed.

Fannie Mae

| Q 987654321

Servicer Number{s)

Select

Submit

Servicer Number(s)
Use the Servicer Number(s) drop-down to Select All 5-digit or 9-digit Servicer Numbers or select individual
5-digit or 9-digit Servicer Number(s).

Servicer Number(s) Drop-down Filter

Servicer Number(s) Servicer Number(s)

10 Selected

Select All Select All
You will only see the
12345 Loan Servicing Co 12345 Loan Servicing Co servicer numbers that you

are associated with.
1234567890 1234567890

1234567891 1234567891

1234567892 1234567892
1234567893 1234567893
1234567894 1234567894

1234567895 1234567895
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Summary Overview

The Delinquency Reporting Summary provides the latest summary of loan-count and loan-level

information for selected “Activity Period”.

Note: The summary counts and loan-level information in the downloads will reflect the Activity Period selected.
For prior Activity Periods, the information will be as of end of the period.

Field Name Description

Displays the number of unique loans currently reported as

A Total Delinquent Loans delinquent for the selected servicer number(s).
Displays the number of unique loans that have reached the
B Severely Delinquent Loans | severely delinquent threshold (3 or more periods delinquent)

for the selected servicer number(s).

Current Loans with

Displays the number of unique current loans with delinquency

Details

C Reporting Activity eve.nts or servicer actions reported during the selected activity
period.
. . Provides loan-level details for the delinquency position,
Delinquency Loan Position | . . .
D including the reported status, events, reason types, servicer

actions, and related activity.

Submit Single Event Upload Event(s)

Activity Period (D
Delinquency Reporting B -
Summary
Total Delinguent Loans @ Severely Delinguent Loans @ Current Loans with Reporting Activity @ Delinquency Loan Position Details @
313,868 76,329 4 313,872 .,

Refer to the Loan Management: Servicing Events and Data Requirements for the complete Delinquency

Reporting data requirements.

Click the Delinquency Loan Position Details Download < icon to download “Delinquency Snapshot”
information for all the loans for the selected servicer number(s). Loan-level information includes the latest
reported delinquency status, action, and reason and latest SMDU and DRA status for that loan.

Hover over the Information @ icon nextto a summary category to display a brief description of the
category and the criteria used to determine the corresponding loan count as well as how Fannie Mae

determines how a loan is delinquent.
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Total Loans with Notifications

&

The Total Loans with Notifications section displays both the total loan count with one or more Notifications
for the selected servicer number(s), broken down by notification type. Notifications are informational only
and indicate a potential delay in expected action or missed reporting within the expected timeframe.

Total Loans with Notifications ©

1 ,23 8 1.0% of delinquent loans received notifications

To see loan-level information:

@ 858 Payment Reminder Notice

® 262 Outbound Contact/QRPC/Solicitation

® 80
® 38
0

Breach Letter Sent

Referred to Foreclosure

Missing Reason Type

Download ¥,

= Click the Download ** icon to download the list of loans with notifications, including the associated
loan-level information (see below).

Master Servicer
Name
Lender A
Lender A
Lender A
Lender A
Lender A
Lender A
Lender A

111111111
111111111
111111111
111111111
111111111
111111111
111111111

Acting Servicer Activity
Acting Servicer Number Name

Lender B
Lender B
Lender B
Lender B
Lender B
Lender B
Lender B

Period
202609
202609
202609
202609
202609
202609
202609

Periods
Delinquent
3

RPe o e e

Fannie Mae

Transaction

Processed Date
9/17/2026
9/17/2026
9/17/2026
9/17/2026
9/17/2026
9/17/2026
9/17/2026

Event
Status

Notificati Servicer Transaction
Exception Severity Days Open onRule ID Notification Message Processed Date
Notification 14 DRO10 The expected Servicer Action Type of Breach Letter Sent has not been received DR010
Notification 14 DR0O10 The expected Servicer Action Type of Breach Letter Sent has not been received DR010
Notification 14 DR008 The expected Servicer Action Type of Payment Reminder Notice has not been received DR008
Notification 14 DRO11 The expected Servicer Action Type of Referred to Foreclosure has notbeen received DR011
Notification 14 DR0O10 The expected Servicer Action Type of Breach Letter Sent has not been received DR010
Notification 14 DR008 The expected Servicer Action Type of Payment Reminder Notice has not been received DRO08
Notification 14 DR008 The expected Servicer Action Type of Payment Reminder Notice has not been received DRO08

= Click the Exceptions/Notifications tab and filter on “Notifications” for Exception Severity.

See the Servicing Changes Reference Guide Delinquency Reporting / Business Rules section for the full list of

Notifications.
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Total Loans with Fatal Exceptions

&

The Total Loans with Fatal Exceptions section displays the count of unique loans with one or more fatal
exceptions for the selected servicer number(s), as well as the number of exceptions in each aging category.
Fatal exceptions identify missing, invalid, or inconsistent delinquency data that prevent an event from being
accepted and require correction and resubmission.

Total Loans with Fatal Exceptions ©

25 1.0% of delinquent loans have exceptions

To see loan-level information:

L

60+ Days

11 31-60 Days

0

16-30 Days

® 16 0-15Days

Download &,

= Click the Download % icon to download the list of loans with fatal exceptions, including the
associated loan-level information (see below).

FNMLoan  ServicerLoan
Number Identifier

111111111 NUM

111111111 NUM

LENDER-LOAN-

LENDER-LOAN-

Master Servicer
Number

1111119999

1111119999

Master Servicer
Name

Servicer A

Servicer A

Acting
Servicer
Number

2.2E+09

2.26+09

Acting
Servicer  Activity
Name  Period

Servicer B 202609

Servicer B 202609

Periods  Fannie Mae
Delinquen Transaction

t

1

Processed Date

9/22/2026

9/22/2026

Exceptio
Event n

Status  Severity Open

Rejected Fatal

Rejected Fatal

Days

9

9

Exception
Rule D

DR002

DR004

Exception Message
Property, Borrower Declined to Provide a Reason, Borrower Error,
Casualty Loss]. Borrower Declined to Provide a Reason cannot be
reported with any other Loan Delinquency Reason Types. DR002.

These Loan Delinquency Status Types were provided: [Litigation, Military
Indulgence, Pre-File Mediation/ Mediation]. Military Indulgence cannot

in as Vet fairs-Refund, Partial
Reinstatement, Drug Seizure, Contested or Litigated Foreclosure, Pre-
File Mediation/ Mediation, Title Issue in Progress, Bankruptcy Chapter 7 -
Asset Case, Probate, Chapter 12 Bankruptcy, Chapter 7 Bankruptcy,
Chapter 11 Bankruptcy, Chapter 13 Bankruptcy, Chapter 13 Bankruptcy
Plan - Post-Petition Period Utilize, Military Indulgence Completed,
Bankruptcy - Property Surrendered. DR004.

Servicer Transaction
Processed Date

9/22/2026|

= Click the Exceptions/Notifications tab and filter on “Fatal” for Exception Severity.

See the Servicing Changes Reference Guide Delinquency Reporting / Business Rules section for the full list

of Fatal Exceptions.
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Submit Single Event

Use Submit Single Event to report a delinquency event for a single loan (or clear a fatal exception).

Important: You are not required to select all three delinquency reporting categories when submitting an
event. Select only the category or categories applicable to the activity being reported.
Depending on the activity being reported, you may submit events including but not limited to:
= One Loan Delinquency Servicer Action Type, OR
= One Loan Delinquency Status Type, OR
= One Loan Delinquency Reason Type, OR
= One Loan Delinquency Servicer Action Type with up to five associated Delinquency Status Types and/or
Delinquency Reason Types, OR
= Up to five Delinquency Status Types and/or Delinquency Reason Types without a Loan Delinquency
Servicer Action Type.

1. Click the Submit Single Event button.

4

/ Activity Period (D)
Delinquency Reporting -
Summary
Total Delinguent Loans (D) Severely Delinquent Loans (1) Current Loans with Reporting Activity (D) Delinquency Loan Position Details (D)
313,868 76,329 4 313,872 L,

2. Fillinthe required information in the “What would you like to report?” pop-up to submit the event.
A. Enter the Fannie Mae Loan Number.
B. Select the applicable delinquency reporting information category or categories:

a. Loan Delinquency Servicer Action Type
b. Loan Delinquency Status Type(s)
c. Loan Delinquency Reason Type(s)
C. Selectthe applicable Loan Delinquency Action Type from the drop-down menu.
3. Click Next.

What would you like to report? x

0.

9876543210

Mae Loan Number*

What would you like to report? x

Qsalectwmch types of delinquency information you need to raport e Maetoan Number®
9876543210
Loan Delinquency Action Type

Quality Right Party Contact G\cht\/peso!dalmqusncy\Mcrmztlonyauneedtorapoﬂ
uality Right Party Contact
L@ Loan Delinquency Action Type

Loan Delinquency Status(es) Select

Quality Right Party Contact
Loan Delinquency Reason(s)
Payment Reminder Notice

Outbound Contact Attempted

| cancel | m Borrower Solicitation Package/Letter

Workout Option Solicitation

| cancel |
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4. Use the calendar function to select the Loan Servicer Transaction Processing Date (when the activity
occurred in the servicer’s shop and was processed in the servicing system).

Enter Event Report Details

Please enter the required information to submit the loan event report. Ensure all fields are accurate and complete.

FANNIE MAE LOAN NUMBER: 9876843210  SERVICER NAME: Loan Senicing Co

SERVICER LOAN NUMBER: LENDER-LOAN-NUM  PERIODS DELINQUENT: 2

SERVICER NUMBER: 999939999

Complete all required fields marked with * to enable Submit.

Loan Delinquency Action Type Quality Right Party Contact

Loan Servicer Transaction Processing Date® 09/24/2026 8
Loan Delinquency Action Type Details Entries

QRPC Achieved Date® Select Date B
Fxnactad Duratinn of Hardshin® Select v

=]

5. Fillin required corresponding data for the selected Loan Delinquency Servicer Action Type.

Enter Event Report Details

Please enter the required information to submit the loan event report. Ensure all fields are accurate and complete.

X

Loan Delinquency Status Type

Loan Delinquency Action Type Details Entries

QRPC Achieved Date* 09/24/2026
Expected Duration of Hardship* Temporary
Borrower's Ability to Repay the Debt* Yes
Educate the Borrower on Workout Options® Yes

Obtain Borrower Commitment* Retention
Property Occupancy Status® Select

Borrower Occupied
Tenant Occupied

Vacant

Abandoned
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6. When applicable, select the Loan Delinquency Status Type (s) from the drop-down menu. You may

report up to five statuses for each event.

Enter Event Report Details

x
Please enter the required information to submit the loan event report. Ensure all fields are accurate and complete.
T e

a

Educate the Borrower on Workout Options® Yes v
Obtain Borrower Commitment™ Retention e
Property Occupancy Status® Borrower Occupied v
Loan Delinquency Status Type Entries

Status Type* Military Indulgence ] Litigation v

Loan Delinquency Reason Type
Litigation

Reason Type* Military Indulgence

Pre-File Mediation/ Mediation

Probate

Property Seizure

- »

7. When applicable, select the Loan Delinquency Reason Type from the drop-down menu. You may

report up to five reasons for each event.

Enter Event Report Details »

Please enter the required information to submit the loan event report. Ensure all fields are accurate and complete.

Borrower's Ability to Repay the Debt™ Yes v
Educate the Borrower on Workout Options™ Yes v
Obtain Borrower Commitment® Retention g
Property Occupancy Status® Borrower Occupied v

Le Deli Status T
oanDelinquency Status Type Abandonment of Property

Borrower Declined to Provide a Reason
Status Type*

Borrower Error

Casualty Loss
Loan Delinquency Reason Type

Curtailment of Income

- >

Reason Type” ‘Abandonment of Property v I

)

8. When all required information for the event has been added, click the Submit button.
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9. The system will confirm the submission was received and provide the submission ID. Click the Close
button.

Submission Received, Your submission ID is 150cbeca-0427-4774-814e-1db525ee5ec8

You can check your ission status on the ion History tab

FANMNIE MAE LOAN NUMBER: 0876543210  SERVICER NAME: Loan Servicng Co.
SERVICER LOAN NUMBER: LENDER-LOAN-NUM  PERIODS DELINQUENT: 2

SERVICER NUMBER: 959999959

Loan Delinquency Action Type Quality Right Party Contact
Loan Servicer Transaction Processed Date 09/24/2026
QORPC Achieved Date 09/24/2026
cted Duration of Hardship Temparary
e Deb Yes
ate the Borrower on Warkout Options es

Obtain Borrower Commitment Retention

pancy Status Borrower Occupied

Status Typ Military Indulgence, Litigation

Abandonment of Property, Borrower Declined to Provide a Reasen

" =3
10. Click the Refresh icon in the browser toolbar to view the Submission status.

~ @ Fannie Mae Servicing Platform x =+

& C A (& httpsy/ht?
b

) Fannie Mae

The status of the submitted event will be displayed in the Submission History tab, including if it was
accepted or rejected.

Submission History Exceptions/MNotifications @

Submission History

Date ission 1D Submission Submission Total Loans Total Events Total Events Total Events Submitter Submitter User Servicer
Status Source Reported Reported Rejected Accepted Name D Number
%
150cbeca-0427-4774
09/24/2026 a14e-1dbS525ce5ecE Processing ul gBubkh 190140300
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Upload Event(s)

Use Upload Event(s) to submit one or more delinquency reporting events (or clear multiple exceptions)
within a single file submission.

1. Click the Upload Event(s) button.

Aty period (D
Delinquency Reporting so/2026
Summary
Tetal Delinquent Loans (1) Severely Delingquent Loans (D) Current Loans with Reporting Activity (D Delinguency Loan Position Details ()
313,868 76,329 4 313,872 4,

2. Click Download Template link.

Note: The template requires VBA macros to function and is supported only in Microsoft Excel for Windows
or macOS. If you having any challenges with the template, see the “Getting Started with the Template” section
of the Delinquency Reporting Ul Upload Template and CSV Export Quick Reference Guide to enable the
macros.

Upload Loan Event Report

Please select the file you wish to upload for the loan event
report submission. Ensure the file is in the correct format and
contains all necessary information. You may only submit one
file par report.

[#

Drag and drop files here to upload.

Cancel

3. Populate the template with the required loan level data. The template will allow the user to submit
up to 12,000 events at a time.

4. Each event must contain a sequence number that defines the processing order of transactions with a
loan (lowest to highest). Ensure the sequence numbers are unique (but not necessarily consecutive)
for each loan in the file and delete all empty rows prior to running the validation process.
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5. Thetemplate has 38 data field columns, with the first five columns being required for each event and
the remaining fields being applicable to the reason, action or status being reporting. Fill in the
applicable data fields and Click Sort + Validate to validate the file and/or resolve any errors.

Template Mame Delinguency-Reporting-Event-Manual-Upload (v17) Disclaimer: The file should be considered draft and is subject to change.
Total Servicer Count 5 MaxFile Size: 5 MB
Total Loan Count 7 h h
Total Event Count 1 Sort+Validation Export G5V |
Max Events Allowed 12000
Max Events Per Loan Allowed 100
Events
Loan Event Name * Servicer Number * Fannie Mae Loan Number © Loan Event Sequence "V Loan Servicer Transaction | Loan Deli Loan Deli Loan D+ Breach Letter Breach Letter
Number Processed Date Reason Type Status Type Servicer ActionType  Sent Date Expiration Date
Deling 111111111 1234567830 1 2026-06-10| Borrower Error Refinance
Payment Reminder
Delinquency 111111111 1234567880 2 2026-06-10 Motice
Delinguency 111111111 2345578501 1 2026-06-11 | Unemployment
Deling 3456789012 1 2026-06-12 | Fraud Breach Letter Sent 2026-06-06 2026-06-06
Deling 4567890123 1 2026-06-13 Title Issue in Progress
Referredto
Delinguency 333333333 5678801234 1 2026-06-14 Foreclosure
Delinguency A 5789012345 1 2026-06-15 Chapter 11 Bankruptcy

6. Click Export CSV to convert the template to a .csv format. (File size cannot exceed 5MB.)
7. Click the upload area that says Drag a file or click here to upload to attach your .csv file.

| Note: The file must use the lowercase .csv extension.

Upload Loan Event Report

Please select the file you wish to upload for the loan event
report submission. Ensure the file is in the correct format and
contains all necessary information. You may only submit one
file per report.

Download Template 4,

Drag and drop files here to upload.
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8. Click the Upload button.

Upload Loan Event Report

Please select the file you wish to upload for the loan event
report submission. Ensure the file is in the correct format and
contains all necessary information. You may only submit one

file per report.

X

Download Template 4,

Drag and drop files here to upload.

9. ClickClose.

Submission History

The Submission History tab shows the status of all submitted delinquency events via B2B, API, and Ul

reporting channels.
1. Select the Submission History tab.

Submission History Exceptions/Notifications €

Submission History

_— P P ot Total Loans Total Events
Submission Date Submission ID Submission Status Submission Source Reported Reported
B . w
09/24/2026 i‘::ﬂ_?;ﬁ":‘gz?'“33'gms' Completed ul 1 1
2. Review the results to ensure that all submitted loans/events are displayed.
3. Filter results using the filtering options in the column headers.
Submission History
s - Total Total Total Total , N .
SUCHuisson SUBDNE Sion Submission Status Submission Source Loans Events Events Events SubfitEey AL S
Date 1D N Name User ID Number
Reported Reported Rejected Accepted
o F 0 I h I |
&) pv Jane Test abc123 999599999
840fcR52- Completed B2B
- bel23 G99995009
024026 o0 Processing ul 1 1 0 ! JaneTest e
117d7fe24002
APl
4blciboa- UIUPLOAD
3b72-4a0c
09/23/2026 a0ef- Completed L 1 1 1 o Jane Test abcl23z 999999999
6cf51f7as3as

Note:

© 2026 Fannie Mae.

The filter can display up to a maximum of 7 days of submissions submitted in the last 13 months.
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Review each submission’s key submission information including the submission status and source,
total number of loans and events reported, how many were rejected and accepted along with
important submitter information.

During peak processing periods, event processing may take longer than usual. As a result, the
submission status may temporarily display as Processing before updating to Completed. A
Processing status indicates that the submission has been received, is queued, and will be processed
in the order it was received.

Submission History Exceptions/Notifications €

Submission History

o S Total Total Total Total 5
Submission Submission ey o Submitter
Date D Submission Status Submission Source Loans Events Events Events S

Reported Reported Rejected Accepted

Servicer
Number

Submitter
User ID

940fc852 ’
f58b-4130
9003
117d7fe24002

09/24/2026 Completed ul 1 1 o 1 Jane Test abc123 999295999

09/23/2026 Processing ul Jane Test abcl23 999999999

Exceptions/Notifications

The Exceptions/Notifications tab shows loans with open exceptions.

Exceptions are fatal errors that prevent an event from being accepted. The data must be corrected
and the event resubmitted.

Notifications are informational or warning messages about data that may be missing or incomplete.
Notifications will appear beginning on Calendar Day CD23 and will systematically close after BD2.
Users cannot take action to close/clear notifications as these are intended to be informational only.
Instead, users should review the loans to ensure the applicable servicer delinquency action(s) have
occurred and been reported within the required timelines.

View and Clear Fatal Exceptions

To clear or remove fatal exception(s), you may:

Submission History

Submit a new event with corrected data .
Submit one or more new events with the corrected data via the Upload Event(s) process.
Close Event (in the Current Exceptions tab on the Loan Details Page)

Select the Exceptions/Notifications tab.

Exceptions/Notifications @

Exceptions/Notifications

o resolve the exception, click Submit Event to submit the correction.

Servicer Servicer
Number Name

Servicer Loan
Number

Fannie Mae Loan
Number

Select All Servicer Transaction Processed Date
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2. Filter results using the filtering options in the column headers.

Exceptions/Notifications

-

seloctan  FanmieMae Loan ServicerLoan Servicer Servicer

) . Fannis Mae Transaction Processed Event . . oays ) )
Number Numi Number Mar Servicer Yﬂnsxhs!mrd Date Date Statue Exception Severity Open Exception Message Action
2] ) Fatal X v
Notification
ThasaLoan Deiinqus i Types were providac m
bereport =
LENDER-LOAN- !
NUM 999999999 Loan Servicing Co. 9/22/2026 9/25/2026 Rejected Fsal  DrugSeizure, ContestedForeclosure, Mediation, Titlelssue,

‘These Loan Delinquency Reason Types were provided:
[AbandonmentOfPraperty,
LENDER-LOAN 999999998 | g2 ServicingCo. 7221 (25
UM & 9l2alzns 9lzs/2025 Rejected Faal CasualtyLoss, DesthOfPrincipalMertgagor).
BormowerDeclinedToProvideAReason cannot bereportad
with any other Loan Delinquency Reason Types. DROD2.

To resolve a single exception:

=

Select the loan with the exception.

Click Submit Event and use “Submit Single Event” process to submit a new event with the corrected
data.

Once done, come back to Exceptions/Notifications to see that the cleared exception has been
removed from the list.

N

w

Exceptions/Notifications
rvicer Loan Servicer Servicer e
e e e Servicer Transacti Action
ESSSM Loan Servicing Co. 9/22/2026
These Loan Delinguency Reason Types were providct m
LENDERLOAN. 999999998 Loan SenvicingCo 9/22/2026 9/25/2026 [ . P
cther Lozn Delinguency Reason Types. DROG.
Y 999999999 Loan Servicing Co. 9/22/2026 912512026
o Rejected  Fotal u

To download exception(s):
1. Select All to download all loans or select individual loan numbers.

Exceptions/Notifications

T

=. o - 2 - g e Dt sge

i e b
e it
o

These Loan Delinquency Reason Types were provided: m
ENDER-LOAN. 999999998 Loan Servicing Co. 9/22/2026 9/25/2026
e /251 Rejectedt Fatal e

CasuaityL

ather Loan Delinguency Reason Types. DRO0D

y 99993999 Loan Semicing Co, o026 25/
;EJ:ADER LOAN- 2| 22/ S/25/2006 Rejected Fatal T8
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2. The download includes loan-level information for all the exceptions selected (see below).

Master Master Actin Actin; Servicer Fannie Mae Exception/
FNMLoan  Servicer Loan ® ®  Activity Periods  Transaction Transaction Event  Exception Days o .h

Servicer  Servicer Servicer  Servicer Notification  Exception/Notification Message
Number  Identifier Period  Delinquent Processed Processed  Status  Severity  Open

Number  Name Number Name Date Date Rule ID

These Loan Delinquency Reason Types were provided: [Abandonment of Property, Borrower Declined to Provide a Reason,
Borrower Error, Casualty Loss). Borrower Declined to Provide a Reason cannot be reported with any other Loan Delinquency
1111111111 LENDER-LOAN-NUM 222222222 Servicer A 222222222 Servicer A 202609 1 9/22/2026  9/22/2026  Rejected Fatal 14 DROO2 Reason Types. DRO02.
These Loan Delinquency Status Types were provided: [Litigation, Military Indulgence, Pre-File Mediation/ Mediation]. Military
Indulgence cannot be reported in the same event as Veterans Affairs-Refund, Partial Reinstatement, Drug Seizure, Contested or
Litigated Foreclosure, Pre-File Mediation/ Mediation, Title Issue in Progress, Bankruptcy Chapter 7 - Asset Case, Probate,

Chapter 12 Chapter 7 Chapter 11 Chapter 13 , Chapter Plan-
1111111111 LENDER-LOAN-NUM 222222222 Servicer A 222222222 Servicer A 202609 1 9/22/2026  9/22/2026  Rejected Fatal 14 DROO4 Post-Petition Period Utilize, Militar ompleted, - Propert DROO4.
1111111111 LENDER-LOAN-NUM 222222222 Servicer A 222222222 ServicerA 202605 1 9/8/2026 Notification 28  DR00S The expected Servicer Action Type of Payment Reminder Notice has not been received DR00S

3. Review and clear the exceptions from one the methods outlined above. When complete, return to the
Exceptions/Notifications tab to see the cleared exceptions has been removed from the list.

‘ Note: The display defaults to the oldest exceptions first.

Refer to the Servicing Changes Reference Guide for the list of Delinquency Reporting Business Rules
(Notifications and Fatal Exceptions).

View Notifications

1. Filter by Exception Severity - Notification

2. View the Exception Message for information on potential missing events with expected servicer
actions.

3. Click on the loan number hyperlink to view the Loan Details screen and gain access to additional
capabilities.

Exceptions/Notifications

Fannie Mae Loan Servicer Loan Servicer . . ) Fannie Ma Transaction Processed Event " ) Days .
Selectall  anmelaeloan o Servicerioan o SeWERT gorvicerName rvicer Transaction Processed Da ception Severt eption Mes:
Humber Humber Number s N Servicer Transaction Processed Date Date stats  xception Severlty Open  FaceptionMessage Act
| Notification
t‘:'\‘”“'m“' 993933939 Loan Servicing Co. 9/22/2026 9/25/2026 Netifization 2
LENDER-LORN 999999999 Loan Servicing Co. 9/22/2026 9/25/2026 Notification 2

UM

Loan Details screen

The Loan Details screen can be accessed by entering a Fannie Mae loan number in the FM/Servicing Loan
Number Search field or by clicking the loan number link in the Exceptions/Notifications tab as shown
above.

Note: You may access this screen from any application (Delinquency Reporting and Escrow Reporting) for which
you have been provisioned.

The top section contains a summary of the Loan Attributes as well as the Delinquency Reporting and other
reporting applications tabs for which you have access. Click on the Delinquency Reporting tab.
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Delinquency Reporting tab

The Delinquency Reporting tab includes the following views and sections:
A. Delinquency Snapshot

Current Exceptions & Event History

Current Exceptions

Delinquency Event History

Exception History

mooOw

Loan Details

FANNIE MAE LOAN NUMBER SERVICER NUMBER SERVICER NAME LOAN REMITTANCE TYPE MBS POOL IDENTIFIER
9876543210 999999999 Loan Servicing Co. Actual/Actual

AMORTIZATION TYPE SERVICER LOAN NUMBER ACTING SERVICER NUMBER ACTING SERVICER NAME LOAN MORTGAGE TYPE
Fixed Rate Mortgage (FRM) LENDER-LOAN-NUM 999999999 9876543210 Conventional

LOAN FINANCIAL EXECUTION TYPE LOAN STATUS PERIODS DELINQUENT

Portfolio Active 0

Delinquency Reporting @ || | Escrow Reporting

o Delinquency Snapshot m

LAST SERVICER ACTION TYPE LAST DELINQUENCY STATUS LAST DELINQUENCY REASON LAST SMDU WORKOUT STATUS LAST SMDU WORKOUT DATE

LAST DRA FORECLOSURE STATUS LAST DRA FORECLOSURE DATE

QCurren( Exceptions & Event History GEx(eplinn History

eurrent Exceptions [1]

Servicer Transaction Fannie Mae Transaction . . .
Processed Date T processed Date T BventStatus ]  DaysOpen fl y 1L T Action

8 8
0772112023 09/18/2026 Rejected 10 Fatal These Loan Delinquency Status Types were providec: [Loan Out of Bankruptey, m

Chapter 13 Bankruptey Plan - Post-Petition Period Utilize]. Veterans Affairs-
Refund, Partial Reinstatement, Drug Seizure, Contested or Litigated Foreclosure,
Pre-File Mediation Mediation, Probate, Title Issue in Progress, Loan Out of
Bankruptcy cannot be reported in the same event as Bankruptcy Chapter 7-
Asset Case, Chapter 12 Bankruptcy, Chapter 7 Bankruptcy, Chapter 11
Bankruptcy, Chapter 13 Bankruptcy, Chapter 13 Bankruptcy Plan - Post-Petition
Period Utilize, Bankruptcy - Property Surrendered. DROOS.

Q)elinquency Event History

Servicer Transaction 1)  Periods Delinquent 1y Delinquency Servicer n

e o (a3 of Event Date) ActionType Delinquency Status Type 1l Delinquency Reason Type T

Event D i

Delinquency Snapshot

The Delinquency Snapshot provides a quick view of the loan’s most recently reported delinquency
information, including the latest servicer action, delinquency status and reason, SMDU workout status and
date, and DRA foreclosure status and date.

Delinquency Snapshot

LAST SERVICER ACTION TYPE LAST DELINQUENCY STATUS LAST DELINQUENCY REASON LAST SMDU WORKOUT STATUS LAST SMDU WORKOUT DATE
Quality Right Party Contact Litigation Curtailment of Income Payment Deferral- Completed 05/16/2026

08/12/2026 09/23/2026 08/12/2026

LAST DRA FORECLOSURE STATUS LAST DRA FORECLOSURE DATE

FC FILE CLOSED 03/05/2026

Current Exceptions & Event History tab

The Current Exceptions & Event History tab displays open exceptions and notifications for the selected
loan, along with a history of accepted delinquency events. Users can review error details, correct and
resubmit events with fatal exceptions, and view previously reported delinquency activity.
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Use the filter and sorting capabilities to drill down to the desired delinquency exception and event history

data.

Current Exceptions & Event History @@  Exception History

Current Exceptions [1]

Servicer Transaction n

Fannie Mae Transaction 1
Processed Date

Processed Date Event Status Tl

DaysOpen Tl  Exception Severity Tl

08/01/2026 - 08/26/2026 =] 08/01/2026 - 08/24/2026 [=]

08/06/2026 08/06/2026 Rejected 61 Fatal

Current Exceptions & Close Event

Exception Message T4 Action

These Loan Delinquency Status Types were provided: [Military Indulgence, Military Indulgence
Completed]. Military Indulgence cannot be reported in the same event as Veterans Affairs-Refund,
Partial Reinstatement, Drug Seizure, Contested or Litigated Foreclosure, Pre-File Mediation/
Mediation, Title Issue in Progress, Bankruptcy Chapter 7 - Asset Case, Probate, Chapter 12
Bankruptcy, Chapter 7 Bankruptcy, Chapter 11 Bankruptcy, Chapter L3 Bankruptey, Chapter 13
Bankruptcy Plan - Post-Petition Period Utilize, Military Indulgence Completed, Bankruptcy - Property
Surrendered. DROO4.

The Current Exceptions section displays open exceptions and notifications for the selected loan. Each row
provides the servicer and Fannie Mae transaction processed dates, the event status, the number of days the
exception has remained open, the exception severity, and a message describing the condition that requires
review. Users can use this information to assess the item and determine the next course of action:

= Click Download to download the list of current exceptions.

= Click Submit Single Event button to clear the Fatal exception (loan number will be pre-populated).

= Click Close Event to close the exception for scenarios in which submitting a new event is not

applicable.

wcy Reporting )

Dt ron Beparting

Delinquency Snapshot

Currant Exhptions & Dwent Hiitory ) Esception Mistery

Current Exceptions [1]

Famris Mt Tramsaction Dt Sk

Frovrvied Dot

Servicer Tramaction
Proveserd Gate

B Open Excoplion Severity

1. To close the event, click the Close Event button.

Current Exceptions & Event History @  Exception History

Current Exceptions [1]

Servicer Transaction
Processed Date

Fannie Mae Transaction

Processed Date T4 EventStatus 1l

DaysOpen 1}

09/28/2026 09/28/2026 8

(o3

07/21/2023 09/18/2026 Rejected 10 Fatal

Exception Severity |

sception Mesiage

Exception Message 1 Action

These Loan Delinquency Status Types were provided: [Loan Out of Bankruptey, Chapter 13 - m
Bankruptcy Plan - Post-Petition Period Utilize]. Veterans Affairs-Refund, Partial Reinstatement,

Drug Seizure, Contested or Litigated Foreclosure, Pre-File Mediation/ Mediation, Probate, Title

Issue in Progress, Loan Out of Bankruptey cannot be reported in the same event as Bankruptey

Chapter 7- Asset Case, Chapter 12 Bankruptcy, Chapter 7 Bankruptcy, Chapter 11 Bankruptcy,

Chapter 13 Bankruptey, Chapter 13 Bankruptcy Plan - Post-Petition Period Utilize, Bankruptcy -

Property Surrendered. DROOS.

Note:
Fannie Mae Transaction Processed Date filters

Users may also search for events with exceptions within specific dates range based on Servicer or
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2. When the Pop-up window appears, select the reason the exception is being closed from the “Reason
for Closing Exception” drop-down menu. Click Close Event when done.

You are about to close an event x You are about to close an event X

LENDER-LOAN-NUM LENDER-LOAN-NUM

£Riogs
228580007 N Sl B 228580007

- Reject Reasons
~ Reject Reasons y

Reason for Closing Exception

. Cancel m

Delinquency Event History & Invalidate Events

The Delinquency Event History section provides a chronological record of accepted delinquency events
reported for the selected loan. Users can review prior delinquency statuses, reasons, servicer actions,
processing dates, and related activity to track how the loan’s delinquency information has changed over
time.

Use the filter and sorting options to locate prior events.

Delinquency Event History

Event ID T

For events that were previously reported and accepted, but submitted in /with errors, users may “Invalidate
the Event” to remove it from the list of accepted events.

‘ Note: This function is available for events submitted and accepted within the last 13 months.

To do so:

1. Click Invalidate Event button.

Delinquency Event History
Servicer Transaction Periods Delinquent Delinquency Servicer . . . .
e Dare 1 (as of Event Date) N action Type Tl Delinquency Status Type 1 Delinquency Reason Type Tl Delinquency Event Status Tl Action
“~
8 R
~
07/08/2026 Outbound Contact Attempted Invalidated

07/08/2026 Outbound Contact Attempted Accepted Invalidate Event

07/08/2026 Outbound Contact Attempted Accepted Invalidate Event

07/08/2026 Outbound Contact Attempted Invalidated
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2. When the Pop-up window appears, select the reason the event is being invalidated from the “Reason
for Invalidating Event” drop-down menu. Click Invalidate Event when done.

You are about to invalidate an event X
FANNIE MAE LOAN NUMBER SERVICER NAME
SERVICER LOAN NUMBER LENDER-LOAN-NUM  PERIODS DELINQUENT

SERVICER NUMBER

Reason for Invalidating Event

Select

Data Reported In Error

Incorrect Fannie Mae Loan Number

. System Issue

Exception History tab

The Exception History tab displays delinquency exceptions that have been resolved or closed for the
selected loan, providing a historical record of the exception details and resolution. Users can review the
available details to understand what condition caused each exception, when it was reported and resolved,
and how the exception was addressed over time.

Current Exceptions & Event History @)  Exception History

Exception History

Fannie Mae Transaction Exception
Processed Date Severity

Servicer Transaction

Processed Date T4 Exception Message 1  ClosureReason 1]

08/28/2026 X 8 09/16/2026 X B8

These Loan Delinquency Status Types were provided: [Loan Out of Bankruptey, Chapter 13 Bankruptcy, Chapter 7 Bankruptcy]. Veterans
Affairs-Refund, Partial Reinstatement, Drug Seizure, Contested or Litigated Foreclosure, Pre-File Mediation/ Mediation, Probate, Title Issue in

08/25/2026 09/16/2026 Fatal Progress, Loan Out of Bankruptey cannot be reported in the same event as Bankruptcy Chapter 7 - Asset Case, Chapter 12 Bankruptey,
Chapter 7 Bankruptcy, Chapter 11 Bankruptey, Chapter 13 Bankruptey, Chapter 13 Bankruptcy Plan - Past-Petition Period Utilize, Bankruptcy
- Property Surrendered. DROOS.

These Loan Delinquency Status Types were provided: [Loan Out of Bankruptey, Chapter 13 Bankruptcy Plan - Post-Petition Period Utilize].
Veterans Affairs-Refund, Partial Reinstatement, Drug Seizure, Contested or Litigated Foreclosure, Pre-File Mediation/ Mediation, Probate,

09/16/2026 09/16/2026 Fatal Title Issue in Progress, Loan Out of Bankruptcy cannot be reported in the same event as Bankruptcy Chapter 7 - Asset Case, Chapter 12
Bankruptcy, Chapter 7 Bankruptey, Chapter 11 Bankruptcy, Chapter 13 Bankruptcy, Chapter 13 Bankruptcy Plan - Post-Petition Period Utilize,
Bankruptcy - Property Surrendered. DROOS.

These Loan Delinquency Status Types were provided: [Loan Out of Bankruptcy, Chapter 13 Bankruptcy Plan - Post-Petition Period Utilize].
Veterans Affairs-Refund, Partial Reinstatement, Drug Seizure, Contested or Litigated Foreclosure, Pre-File Mediation/ Mediation, Probate,

08/16/2026 09/18/2026 Fatal Title Issue in Progress, Loan Out of Bankruptcy cannot be reported in the same event as Bankruptcy Chapter 7 - Asset Case, Chapter 12
Bankruptey, Chapter 7 Bankruptey, Chapter 11 Bankruptey, Chapter 13 Bankruptcy, Chapter 13 Bankruptey Plan - Post-Petition Period Utilize,
Bankruptey - Property Surrendered. DROOS.

= Use thefilter and sorting capabilities to drill down to the desired delinquency exception and event
history data.
= Use the Download button to download the list of historical exception data.

Current Exceptions & Event History @) |['Exception History

Exception History

Fannie Mae Transaction Exception
Processed Date Severity

Servicer Transaction

Processed Date 1l Exception Message T  ClosureReason  fl

[ 08/28/2026 % 63 || [ 09162026 X 8

These Loan Delinguency Status Types were provided: [Lean Qut of Bankruptcy, Chapter 13 Bankruptcy, Chapter 7 Bankruptcy], Veterans
Affairs-Refund, Partial Reinstatement, Drug Seizure, Contested or Litigated Foreclosure, Pre-File Mediation) Mediation, Probate, Title Issue in

08/25/2026 09/16/2026 Fatal Progress, Loan Out of Bankruptcy cannot be reported in the same event as Bankruptcy Chapter 7 - Asset Case, Chapter 12 Bankruptcy,
Chapter 7 Bankruptcy, Chapter 11 Bankruptcy, Chapter 13 Bankruptcy, Chapter 13 Bankruptcy Plan - Post-Petition Period Utilize, Bankruptey
- Property Surrendered. DRODS

These Loan Delinquency Status Types were provided: [Loan Out of Bankruptey, Chapter 13 Bankruptey Plan - Post-Petition Period Utilize].
Veterans Affairs-Refund, Partial Rei o ., Contested or Litigated Foreclosure, Pre-File Mediation/ Mediation, Probate,

09/16/2026 09/16/2026 Fatal Title Issuen Progress, Loan Out of Bankruptcy cannot be reported in the same event as Bankruptey Chapter 7 - Asset Case, Chapter 12
Bankruptcy, Chapter 7 Bankruptcy, Chapter 11 Bankruptcy, Chapter 13 Bankruptcy, Chapter 13 Bankruptcy Plan - Post:Petition Period Utilize,
Bankruptcy - Property Surrendered. DRODS.

These Loan Delinguency Status Types were provided: [Loan Out of Bankruptey, Chapter 13 Bankruptey Plan - Post-Petition Period Utilize].
Veterans Affairs-Refund, Partial Rei D ., Contested or Litigated Foreclosure, Pre-File Mediation/ Mediation, Probate,

09/16/2026 09/18/2026 Fatal Title Issuen Progress, Loan Out of Bankruptcy cannot be reported in the same event as Bankruptey Chapter 7 - Asset Case, Chapter 12
Bankruptcy, Chapter 7 Bankruptcy, Chapter 11 Bankruptcy, Chapter 13 Bankruptcy, Chapter 13 Bankruptcy Plan - Post:Petition Period Utilize,
Bankruptcy - Property Surrendered. DRODS.
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Revision Log
Document Change History ‘
Date Version # Description

April 8,2026 Version 1.0 Initial document publication
Minor updates to the Loan Search and Enter

July 23. 2026 Version 2.0 Escrow Event Details sections.

Uy <s ersion & Updates to user roles in Technology Manager

Updates to System Availability information

September 25,2026 | Version 3.0 Adds Setup Event section and clarifying language
throughout.
Add Delinquency Reporting section.

October, 2026 Version 4.0 Moved testing, production criterion and

production access roles for Escrow Reporting from
the introduction to the Escrow Reporting section.

© 2026 Fannie Mae. 10.14.2026 46 of 46





