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Overview

Fannie Mae is changing how servicers report and manage loan-level activity through a multi-year
transformation initiative. The first phase in this transformation is the introduction of Escrow Reporting.

Escrow Reporting will provide comprehensive visibility into escrow balances held by Servicers on behalf of
borrowers. This enhanced visibility strengthens risk management and ensures alignment between servicers’
records and Fannie Mae. At the time of conversion or for newly acquired loans, the initial escrow account
balances must be established using the ‘setup event’, and all subsequent events must be reported through
ongoing event-based reporting.

Benefits

The new servicing platform allows users to view current balances and loan position history for each Escrow
Category Type, enhancing transparency and operational efficiency.

Browser Requirements

For optimal performance, the preferred browser for Escrow Reporting on the new servicing platformis Google
Chrome; however, Microsoft Edge and Safari are also acceptable.

System Accessibility

Please refer to the Escrow Reporting Customer Integration Test Plan for details on how to access the
integration test environment for Escrow Reporting.
= Acting servicers must complete the Request Access to Escrow Reporting Ul CIT Environment form for
all Ul test participants.
= Fannie Mae will provision test user IDs and passwords based on the information provided in the
access request form.
= Fannie Mae will email each testing participant with their User ID and inform them when their access
to the Escrow Reporting testing environment has been granted.
= Once provisioned, you can access the test environment here.

More details will be made available on how to access the system and its availability after Escrow Reporting
is released into production. Servicers can transition to the production environment during the rolling go-live
window, between July 18 - December 1, 2026.

Support

During the Customer Integration Test period:

= Actingservicers and Technology Service Providers should report technical issues using the Escrow
Reporting Test Finding Form, including all relevant details to facilitate timely resolution.

= Forall other questions related to Escrow Reporting, contact Future of Servicing.

* You are encouraged to visit the Fannie Mae servicing platform website regularly to stay current on
upcoming changes.

= Allusers should subscribe to Fannie Mae’s Selling and Servicing News for the latest information
related to changes to our servicing processes and systems.
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https://singlefamily.fanniemae.com/media/44271/display
https://forms.office.com/pages/responsepage.aspx?id=Asq65obZd0CAUzDefV4NWLhBumRSfIBDtHGIqXhiBsFUOTZHRUdCTk01RjZCMUxLSUZPTVBEMjVKNC4u&route=shorturl
https://servicingportal.acptfanniemae.com/
https://singlefamily.fanniemae.com/form/future-of-servicing-team
https://singlefamily.fanniemae.com/servicing/servicing-platform

Logging into Escrow Reporting Ul

Login to the servicing platform:
1. EnteryouruserID
2. Enteryour password.
3. Click Sign On.

Sign On
USERNAME o

JaneTest

PASSWORD 9

REQUIRED

" REQUIRED

Need help with unlocking your user ID or resetting your
password?

The servicing platform Welcome page will display. Click Escrow Reporting.

(&) Fannie Mae

Welcome, Jane !

This is the Loan Servicing Portal. Enjoy streamlined processes,
policies, and technology for seamless, efficient servicing.

Learn more

Explore Servicing Applications

@

Escrow Reporting

/ Excrow Reporting

Escrow Reporting Navigation

The Escrow Reporting Service offers a comprehensive overview of your portfolio. The primary components

are:
= Left Navigation Panel
=  Summary

»= Dashboard Summary [Percentage of Loans without Taxes and Insurance (T&l) Escrow Event Gauge]

= Submission History
=  Exceptions
= Attestation

© 2026 Fannie Mae. 4.8.2026
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Escrow Reporting Navigation

Field Name Description

1 Fannie Mae Loan Search Enter a Fannie Mae Loan Number to view loan details.
2 Servicer Number(s) Use the drop-down to make your selection, and then click Submit.
. The only option at this time. Additional capabilities will be added in the
3 Escrow Reporting
future.
4 User Profile Shortcut to log out.
5 Submit Single Event Allows users to submit a single escrow event.
6 Upload Event(s Allows users to upload multiple escrow events in bulk via a specific .csv
Upload Fventls; template.
Displays the aggregate Total Escrow Balance and unique loan count,
7 Summary along with a breakdown of escrow balances and loan counts by escrow
item category.
8 Dashboard Summary Displays the percentage of loans that did not report an Escrow
Contractual Payment for the Taxes and Insurance category.
9 Submission History Shows the status of all submitted events by submission source.
10 Exceptions Displays detailed list of messages for each event that was not accepted.

E

Servicer umber(s) Escrow Reporting

@
Summary

Total Escrow Balance Amount

$11,656.00 s

3 &

@ Escrow Reporting
Dashboard Summary e

Percentage of Loans without
T&I Escrow Payment Event

« 100% o

© ©

Submission History  Exceptions

Exceptions

To resolve exceptions for the loans listed below, select the desi

Servicer
Fannie Mae Loan Number Lean

Select
s Humber

$2,801.00

o e
$1,531.00 $4,374.00 $2,950.00
rance Balance Amount Escrow Loss Draft Balncs Amount Escrow Buy Down Balzncs Amuat Escrom Renouation Balance Amount
ALoans 19 Loans aLoans
Dashboard Summary
Percentage of Loans without T&1
\ Escrow Payment Event
&
No
Begin UY
ired loans from the table, download the file, correct the data, and re-upload it as an event report. m
a
Fannie Mae Loan Escrow
Servcer Serviese Name Transaction NemCategory  Loin Escrow TN puception Errormessage
Number e o0 Ttem Type Severity

&

© 2026 Fannie Mae. 4.8.2026 50f16



Fannie Mae Loan Search

Use the Fannie Mae Loan Search field to enter the Fannie Mae 10-digit Fannie Mae loan number to view loan
details.

| Q 987654321

Servicer Number{s)

Select

Submit

Servicer Number(s)
Use the Servicer Number(s) drop-down to Select All 5-digit or 9-digit Servicer Numbers or select individual

5-digit or 9-digit Servicer Number(s).
Servicer Number(s) Drop-down Filter

Servicer Number(s) Servicer Number(s)

10 Selected

Select All Select All
You will only see the
12345 Loan Servicing Co 12345 Loan Servicing Co servicer numbers that you
are associated with.
1234567890 1234567890
1234567891 1234567891
1234567892 1234567892
1234567893 1234567893

1234567894 1234567894

1234567895 1234567895

Summary
The Escrow Balance Summary provides the latest snapshot for all four escrow category types.
The Dashboard Summary displays balances and loan counts for:

A. Total Escrow Balance Amount

B. Escrow Tax and Insurance Balance Amount
C. Escrow Loss Draft Balance Amount

D. Escrow Buy Down Balance Amount

E. Escrow Renovation Balance Amount

Refer to the Loan Management: Servicing Events and Data Requirements for definitions of these escrow
category types.
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Click the Download * icon to download the escrow balances for all four escrow category types.

] [omscr s
Escrow Reporting
Servicer Number(s)
Summary
s () (B ® (D) ®
/ $2,801.00 $1,531.00 $4,374.00 $2,950.00
$11,656.00 Escram Tesané nsurne Bl Amaurk Escow Loss rsk Balance Amaurt Escro Buy Down Bslance Amount Escrom Rerauston Blerce Amount
closms st 1stoams ateass

“s39.00

@ Trainingand Dev

@ Help

TestJane ~

Dashboard Summary

The chart reflects the percentage of the servicer’s loans without T&I escrow payment event. At the start of the
activity period, the gauge displays 100% in red, indicating no events have been reported. The Beginning
Count and Loans Reported count at the base of the gauge allows the user to track the number of loans that
have been reported. As events are reported, the gauge turns green, with the red color reflecting the
unreported loans.

Click the Download & icon to download the Percentage of Loans without T&I Escrow Payment Event -
Loans with a Taxes and Insurance escrow balance but no reported loan escrow payment during the current
activity period.

Dashboard Summary
Percentage of Loans without T&I The Dashboard Summary
Escrow Payment Event diagram indicates that a T& Dashboard Summary

Escrow Payment Event has not
been reported. As T&l Escrow

Payment Events are reported, the Percentage of Loans without T&I
gauge will change to green. Escrow Payment Event

Beginning count l 0 O O/O Loans reported
2 ]

Beginning count O O/O Loans reported
o o
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Submission History

The Submission History tab shows the status of all submitted escrow events via Business-to-Business (B2B),
Application Programming Interface (API), and User Interface (Ul) reporting channels.

1. Select the Submission History tab.

2. Review the results to ensure that all submitted loans/events are displayed.

During peak processing periods, submissions may experience a delay before appearing in Submission
History. The “Processing” submission status indicates the submission is queued and will be processed in the
order received.

[ ] @

Submission History
Submission Date Submission ID i issic Total Loans Reported Total Events Reported Total Events Rejected Total Events Accepted Submitter Name Submitter User ID Servicer Number
3f24/2026 123456789 Completed ul 1 1 1 0 Testane 987654321
3/24/2026 123456789 Completed ul 1 1 0 1 Testlane 987654321
3/23/2026 123456789 Completed ul 1 1 0 1 Testlane 987664321
3/23/2026 123456789 Complated ul 1 : t g Testlane 987654321
3/20/2026 122456789 Completed ul 1 1 1 0 Testjane 987654321
3120206 123456789 Completea ul 1 1 1 0 Test/ane 987654321

Exceptions
The Exceptions tab shows the loans with rejected events.

To resolve exceptions:

1. Select the loan with the exception.

2. Click Submit Event.

3. Enterthe required data and submit a new event to resolve the exception.
To download exceptions:

1. Select All to download all loans or select individual loan numbers.
2. Thedownload includes information displayed in the Ul, including additional data attributes.

Note: The display defaults to the oldest exceptions first.

Exceptions
To resolve the exception, click Submit Event to submit the correction. — | Download
Servicer i
e e Ty L e Loan Eoier Servicer Name Exces ‘Exception Error Message
Al e Humber g

Select one or more loans or click
Select All. Click Download to

Search Loan #

retrieve exception data.

02/26/2022 03/17/2026 and Insurance Fatal “ - -
Insurance joes not align with the
reported Lean Escrow Balance

Amount 5177.33. E003

The prior Loan Escrow
Renovation Balance 50.00 plus
Loan
Loan the Loan Item Escrow Amount
887654321 Servicing Co 03/11/2026 03/11/2026 Setup Fatal
Renovation $30.00 does not align with the
reported Loan Escrow Balance

The pricr Tax and Insurance
Loan Balance 50.00 plus the Loan
Loan Taxes
587654321 Servicing Co " Homeowners Item Escrow Amount $98.36

Amount $20.00. E006

The prior Tax and Insurance
Balance $0.00 plus the Loan
Item Escrow Ameunt $200.00
does not align with the
reported Loan Escrow Balance

Loan Loan Taxes
Servicing Co 03/23/2026 03/23/2026 and City Tax Fatal
Insurance

987654321

Amount $100.00. E003

Refer to the Servicing Changes Reference Guide for the list of Escrow Business Rules.

© 2026 Fannie Mae. 4.8.2026 8of16
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Loan Details

Navigation

Field Name Definition

Current Exception & Loan | Current exception displays open Escrow Exceptions and Loan Position History

1 L . . .
Position displays all Accepted Events across all escrow categories and item types.
Exception History Historical record of all resolved escrow exceptions for the loan.
Submit Single Event Opens the workflow to submit a new escrow event for the selected loan.

Servicer Transaction .. .
4 The date when a servicing transaction was recorded on the mortgage loan.
Processed Date

5 Loan Escrow Item Type of escrow activity reported (for example, Taxes and Insurance, Buydown,
Category Type Loss Draft, Renovation).
Loan Escrow Item Type Identifies specific escrow item within the selected event category.
Exception Severity Indicates the impact level of an exception.
Exception Error Message | Explains why an escrow event was rejected.
9 Download Downloads are available for Current Exception(s), Escrow Loan Position History,

and Exception History.

Loan Details

ANNIE MAE LOAN NUMBER SERVICER NUMBER SERVICER NAME LOAN REMITTANCE TYPE MBS POOL IDENTIFIER

987654321 9999999999 Loan Servicing Co. ActualjActual 56901
SERVICER LOAN NUMBER CTING SERVICER NUMBER CTING SERVICER NAME LOAN MORTGAGE TYPE LOAN FINANCIAL EXECUTION T1PE Loan sTaTUS
123456789 543216789 Loan Servicing Co. Conventional Sold - MBS Active e
seavices o 9
S i ©  Curent Exceptions & Loan Position @) Excaption History
@ Escrow Reporting
Current Exceptions (2)

annie Mae 6 e o e

& Loan Eserow tem Loan Eserow Exception Exception
Transaction
Category Type emType Severity Error message

TRA

@ Training and Dev

Loan Escrow Loan Escrow Tax and Loan Escrow Loan Eserew
e — Loan Eserow tem Loan Escrom ltem Lean Escrow . = e .

ontractua s = e Amnt nsurance Balance oss Draf uydown
Payment Amount Amount Balance Amount Balance Amount

Current Exception & Loan Position

The Current Exceptions & Loan Position tab displays loans with rejected events and Escrow Loan Position
History tab displays escrow balances from the latest accepted escrow events across all escrow categories and
item types.

To resolve exceptions:

1. Click Submit Event.
2. Enterthe required data and submit a new event to resolve the exception.

© 2026 Fannie Mae. 4.8.2026 90f16



To manually close an event,

1. Click Close Event at the right side of the page, for the specific exception.
2. Select the Closure Reason from the drop-down menu.
3. Click Close Event.

Current Exceptions & Loan Position @i Exception History

Current Exceptions (7 )

13:45

Servicer Servicer Processed [«
Loan Number Number  Date ™ Reason from the drop-down menu
and click the Close Event button.
0E/D1/2025 08/L ae senvicer number

Click Close Event, select a Closure

Action

=3

Renavation Exception Is mot associated to the Fannie Mae kan

Wodl are about 1o close an swent

A Ak LA U
T T
ANRR AR

o i | HEUSRILL ALARELE

Clowrs Rraman

-
0
TR N20ZT ervicer number
S30.00 to the Fannie Mae lkoan
S30.00

_
|

mcarmect Fannis Mas Loan omber

monrIert Facrow Categery

. Sarvicer Reponting Error - Cannot Corect

To download Current Exception & Loan Position:

1. Select Download to download Current Exceptions
2. Select Download to download Loan Position

Current Exceptions & Loan Position )

Exception History

Current Exceptions (2)

Escrow Loan Position History

Loan Escrow
Escrow Activity Servicer Transaction

Contractual
Period Processed Date

Payment Amount
( &) &)
03/2026 03/16/2026 5000
03/2026 03/05/2026 $100.00
03/2026 03/05/2026 $100.00

Showing 1 to 3 of 3 entries

Servicer Transaction  Fannie Mae Transaction  Loan Escrow Item LoanEscrow  Exception  Exception

Processed Date Processed Date Category Type Item Type Severity Error Message

03/11/2026 03/11/2026 Loan Rencvatien Setwp Fatal The prior Loan Escrow Renevatien Balance 50.00 plus the Loan Item Escrow Amount $30.00 does not align with the reported Loan Escrew Balance Amount $20.00. E006
03/23/2026 03/23/2026 Loan Taxesand Insurance  City Tax Fatal The prior Tax and Insurance Balance $0.00 plus the Loan Item Escrow Amount 5200.00 does not align with the reported Loan Escrow Balance Amount $100.00. E003

—— —— —— Loan Escrow Tax and Loan Escrow Loan Escrow Loan Escrow
o e o Aot Insurance Balance LossDraft Buydown Renovation

UL R Amount Balance Amount Balance Amount Balance Amount
[ |
Loan Taxes and Insurance  City Tax $100.00 $100.00 50.00
Loan Loss Draft Loan Loss Draft Activity $100.00 5100.00
Loan Loss Draft Loan Loss Draft Activity -$100.00 $0.00

0 -

Note: The download includes information displayed in the Ul, including additional data attributes.

© 2026 Fannie Mae. 4.8.2026 10of 16




Exception History

Exception History displays the exceptions that were resolved. Click Download to download Exception History

and additional attributes.

Loan History

Escrow Reporting : ] Current Exceptions & Loan Position il

Exception History

servicer Fannie Mac Loan Escrow Loan Escrow
Transaction Transaction e o e
Processed Date Processed Date AL L
02/21/2028 az/21/2026 Loan Loss Draft Setup
02/21/2025 az/21/2026 Loan Taxes and City Tax
Insurance
02/21/2025 az/21/2026 Loan Buy Dawn Loan Buy Down
Actity
02/27/2025 a2/27/2026 Loan Buy Dawn Loan Buy Down
Actwity
02/27/2026 02/27/2026 Loan By Down Loan Buy Down
Actwity

02/27/2026 Loan Buy Down Loan Buy Down
Activity

Exception
Severity

Fatal

Fatal

Fatal

Fatal

Fatal

Fatal

Exception
Error Message

The prior Tax and Insurance Balance 100 plus the monetaryEventEscrowTransactionAmount 500 doesn't align to the reported escrow
ount 500 EQD3.

lor Loan Escrow Buy Down Balance 500 plus the monetar
w bialance amount 400 E0OS.

Loan Escrow Buy Down Balance 100 plus the monetar
ow balancs amount 2000 EQGS.

Loan Escrow Buy Down Balance 100 plus the monetar
lance amount 100 ECOS.

Loan Escrow Buy Down Balance 500 plus the menetar
alance amount 5000 E90S.

Loan Escrow Less Balance 100 plus the menetaryEventEscrowTransactionAmount 100 deesn't align to the reparted escrow

mount 100 EQ04

ryEventEscrowTransactionAmount 100 doesn't align to the reported

ryEventEscrowTransactionAmount 100 doesn't align to the reported

rYEventEscrawTransactionAmount 100 deesn't align o the reparted

ryEventEscrowTransactionAmount 100 deesn't align to the reparted

Submit Single Event

Closure
Reason

Reporting Escrow Events
Submit Single Event

Users can submit a new escrow event or resolve a rejected event using the Submit Single Event option.
A. Top -right corner of the Escrow Reporting page
B. Exceptions tab, next to the related error messages

C. Loan Detail page, in the top right corner.

Loan Details

AMORTIZATION TYPE

Fixed Rate Mortgage (FRM)

Loan sTATUS

Search Loan #

Escrow Reporting

Summary

iy e -

O = =

FANNIE MAE LOAN NUMBER SeRVICER NUMBER SERVICER NAME LOAN REMITTANCE TYPE MBS POOL IDENTIFIER
987654324 9999990999 Loan Servicing Co. Actual/Actual As6901
SERVICER LOAN NUMBER ACTING SERVICER NUMBER ACTING SERVICER NAME LOAN MORTGAGE TYPE LOAN FINANEIAL EXECUTION TYPE
123456789 543216789 Loan Servicing Co. Conventional Sold - MBS Active
Submission History  Exceptions ()
Exceptions
To resolve exceptions for the loans listed below, select the desired loans from the table, download the file, correct the data, and re-upload it as an event report. m
. Servicer Fannie Mae LoanEscrow | -
Select Servicer . Transaction Transaction item Exception  Exception
Fannie Mae Loan Number Loan ‘servicer Name Eserow
au . Number Processed Processed Category Jom Type Severity  Error Message
Date Date Type s

The prior
Loan Eser
Buy Down
Balance
50.00plus
the Loan
tem Escrow
Amount

o't allgn o the reported escron
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Add Single Event

1. Click Submit Single Event as shown above.
2. Enter the Fannie Mae Loan Number.
3. Select a Loan Escrow Item Category Type from the drop-down menu.
4. Select aLoan Escrow Item Type from the drop-down menu.
5. Click Next to proceed.
6. Click Cancelto close the pop-up window.
Submit Single Escrow Event X
Fannie Mae Loan Number * 9
987654321

Loan Escrow Item Category Type * e

Loan Taxes and Insurance e
Loan Escrow Item Type * o
Setup e

Cancel m

Enter Escrow Event Details

The Enter Escrow Event Details screen will open. Required fields will display based on the Event Category
and Event Type selected on the prior screen.

* Enterthe date and amounts.
= Click Submit to proceed or click Cancel to close the pop-up window.

Enter Escrow Event Details

X
Please enter the required nformation to submit an escrow event. Ensure all fields are accurate and complete.
FANNIE MAE LOAN NUMBER: B8TE54321 LOAN FINANCIAL EXECUTION TYPE: Conventional Fixed
SERVICER LOAN NUMBER: 123456789 LOAN ESCROW ITEM CATEGORY TYPE: Loan Taxes and Insurance
SERVICER NUMBER: 999999999 LOAN ESCROW ITEM TYPE: City Tax
SERVICER NAME: Loan Servicing Co.
Loan Attribute Last Applied Position Hew

Loan Escrow Item Amount I $200.00 I

$100.00

S m

© 2026 Fannie Mae. 4.8.2026 12 0f 16
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If any required fields are left blank, the system will display an error highlighting the fields that require
attention, along with a brief explanation of the issue. When all corrections are resolved, click Submit to

proceed, or click Cancel to close the pop-up window.

Enter Escrow Event Details 3

Plezse enter the required information to submit an escrow event. Ensure all fields sre accurate and complete.

FANNIE MAE LOAN NUMBER: 987654321 LOAN FINAN Conventional Fixed

123456769 LOAN ESCRO! Loan Taxes and Insurance
SERVICER NUMBER: 995555999 LOAN ESCROW ITEM TYPE: City Tax
SERVICER NAME: Loan Servicing Co.
A it
Loan Attribute Last Applied Position New
32026
crow Contractual Paym au $1,000.00
o urit [ ...... nount ) ]
oan Esc & Bal mount $100.00

e

The servicing platform will display a submission confirmation with a Submission ID Number. Click Close to
close the pop-up.
Submission received, your submission ID is 815b7d37-a2f4-4553-b317-

81a9d246644e. X

You can check your submission status on the Submission History tab,

FANNIE MAE LOAN NUMBER Se7e54321 LOAN FINANCIAL EXECUTION TYPE: Conventional Fixed
SERVICER LOAN NUMEER: 123456789 LOAN ESCROW ITEM CATEGORY TYPE: Loan Taxes and Insurance
SERVICER NUMEBER: e LOAN ESCROW ITEM TYPE: City Tax
SERVICER NAME: Loan Servicing Co.
Loan Attribute Last Applied Pasition Hew
o Processed 03/23/2025
tractuzl Pay 1000.00
t int 00.00
00.00

The status of the submitted event will be displayed in the Submission History tab.

» |fthe eventis accepted, the updated escrow balances will reflect in the Loan Position History.
= Ifthe eventis rejected, rejection details will be displayed in the Exception tab on the Summary Page
and in the Current Exceptions & Loan Position tab on the Loan Details page.
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Template

A specific template is required to complete an Upload via the servicing platform.
1. Click Upload Event(s).
2. Click Download Template to retrieve the escrow event template.
=
@

Upload Escrow Event(s)

cccccc

3. Populate the template with all required event information. The template will allow the user to submit up
to 12,000 events.

4. Select the Loan Event Name, Loan Escrow Item Category Type, and Loan Escrow Item Type from the
available drop-down selection.

5. Each event must contain a Sequence Number that defines the processing order of transactions within a
loan (lowest to highest).

6. Ensurethe Sequence Numbers are unique (but not necessarily consecutive) for each loan in the file and
delete all empty rows prior to running the validation process.

7. Click Sort + Validate to validate the file and resolve any errors.

8. Click Export CSV to convert the template to a .csv file. (File size cannot exceed 5MB.)

9. Dragand drop the .csv file to the upload area.

10. Click Upload.

11. The servicing platform will provide confirmation with a Submission ID.

12. Click Submit New Upload to continue with an additional upload, or

13. Click Close to close the pop-up.

Submitted X

Submission received, your submission ID is c7f885ba-d22a-4428-

97ea-5a8cccB891aef.
(-]

Escrow Setup and Transaction Reporting Examples

Examples of setup and transaction reporting can be found in the Servicing Changes Reference Guide on the
Fannie Mae Servicing Platform page.
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Attestation

Fannie Mae requires attestation to confirm data accuracy and completeness. Servicers must complete
Attestation for all 9-digit Servicer Numbers to confirm the ending escrow balance, loan count, and aggregate
escrow contractual payment amount.

Select All to process events in bulk.

1. Select Attestation from the side bar.
2. Select an Activity Period from the drop-down menu.
3. Make an attestation selection.
= |fall balances and loan counts reconcile with Fannie Mae records, the servicer must select “Yes”
to attest.
» |fany balances or loan counts do not reconcile, the servicer must select “No” and provide
commentary for each unreconciled Servicer Number.
4. Click Save.

;) Fannie Mae Activity Period e
= E

Escrow Attestation Servicer Level o

Loan Escrow Item
Category Type

If all balances reconcile, use
the drop-down above to
select "Yes". Ifanylinesdo |
not reconcile, select "No" on
that line and add a comment.

Users may switch between Servicer Level and Loan Level views.

= The Servicer Level view displays totals for all 9-digit servicer numbers.

= The Loan Level view provides a loan-level breakdown across all four escrow category types.

= Users can Select All to download or select individual 9-digit Servicer Number(s) at the Servicer Level
and Loan Level.

* The download includes information displayed in the Ul, including additional data attributes.

The attestation window will be opened on business day 3 and will close at the end of business day 2 of the
following month.

Example: The March 2026 activity period will run from April 3rd to May 4th.

Testing Support

= Supportis available from 9:00 AM to 5:00 PM ET on designated test execution days.
»= Toreportissues, acting servicers and Technology Service Providers should use Box Defect
Management Form, including all relevant details to facilitate timely resolution.

Note: Support will not be available on designated Fannie Mae holidays. Please refer to the CIT
Calendar found within the Escrow Reporting Fannie Mae Customer Integration Test Plan.
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Learn More

* You are encouraged to visit the Fannie Mae servicing platform website regularly to stay current on
these changes and to prepare for the testing phase and timely implementation.

= We also recommend that all users subscribe to Fannie Mae’s Selling and Servicing News to stay
abreast of updates related to upcoming changes to our servicing processes and systems.

= Contact Future of Servicing for questions about this document.
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