
Seller responsibilities with custodians for 
concurrent sale of servicing

  

Seller consults with servicer and determines which Fannie Mae-approved 
document custodian the servicer is using for concurrent sale of servicing transactions

(must know the nine-digit seller/servicer ID)ST
EP

 1
ST

EP
 2 Seller and servicer use

the same document custodian
Seller and servicer use

different document custodians

END SELLER’S RESPONSIBILITIES

END SELLER’S RESPONSIBILITIES

Seller delivers data in Loan DeliverySeller delivers data in Loan Delivery

Seller delivers certification documents
to document custodian

Seller delivers certification documents
to document custodian

Loan is certified by document custodian, 
then purchased and funded by Fannie Mae

Loan is certified by document custodian, 
then purchased and funded by Fannie Mae

After Fannie Mae funds the loan,
seller notifies document custodian
to transfer custodial documents to

servicer document custodian

Seller prepares Request for Release/Return of 
Documents (Form 2009), indicating transfer 

of servicing as release reason
per loan to be transferred*

Seller is responsible for certification,
release, and shipping fees

Seller sends shipping transmittal
information to servicer
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* With prior approval from Fannie Mae Custody Operations 
(Custodian_Oversight@fanniemae.com), Seller may request 
the release of multiple loans that need to be transferred at a 
time by completing a single Form 2009 with the general servicer 
information and all other pertinent loan level information 
included in an Excel spreadsheet attachment.

Click here to view servicer responsibilities
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https://singlefamily.fanniemae.com/media/document/pdf/form-2009
mailto:Custodian_Oversight@fanniemae.com
https://singlefamily.fanniemae.com/media/document/pdf/form-2009
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