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When you login to Form 582, you may see the Updates to Form 582 notification on 
the Home page (displayed below) if you have completed a form previously and 
updates have been made to questions since the last time you logged into Form 582. 

This is the Lender Record Information (Form 582) sample form. The Lender Name (Seller/Servicer Number) 
will be replaced with your company name and seller/servicer number when you login and edit your Form 582. This 
sample form is annotated with helpful notes in the  dashed box  to guide you in completing the form. 

Lender Name (Seller/Sevicer Number) 
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This section provides an overview of your account: 
  

• The Minority, Women & Disabled-Owned Business field can be updated in the next 
section. 
 

• The Form 582 Submitted By field is updated once the form is submitted. 
 

• If any other changes need to be made, please contact your customer account team or 
email the Changes in Lender Organization (organization_change@fanniemae.com) 
email box. 

 
 
 



 

 
 3 of 44 

Fannie Mae Confidential 

 
 

 

 

 

 

 

 

Once all questions in a given section are completed, the Verify this response checkbox, in the 
lower right corner, is enabled and can be selected. This box must be checked for each 
section before Form 582 can be submitted.  
 

If all eight options are selected, a message is displayed with specific instructions to 
review and verify the options. Select Not Applicable if none of the options apply.   
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Based on the answer selected, some questions will display a Comment required text 
field that must be completed before the Verify this response checkbox is enabled. 

Click the question mark 
to display Help text. 

[Lender Name] 

[Lender Name] 

[Lender Name] 
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Mandatory roles are marked with a red asterisk. Verify this 
response is enabled once all mandatory roles are completed. 

Help 
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If YES is selected, any contacts previously reported are automatically displayed. Select the pencil icon to edit the 
contact and select +NEW OWNERSHIP TYPE to add additional ownership interest. A pop-up window will be 
displayed depending on if the ownership interest is an Individual or a Firm. 
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Select the pencil icon under the EDIT column to edit the 
contact’s Title, Email, Phone and Address information. 

Help 
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Help 
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If YES is selected, additional questions will be displayed.  

Help 
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If YES is selected, the Property Type table will be displayed. 
Select Edit to open the table for editing.  
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 Select Edit to open the table for editing.  
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If YES is selected, the Property Type table will be displayed. 
Select Edit to open the table for editing.  



 

 
 13 of 44 

Fannie Mae Confidential 

 
 
 
 
 
 
 

 Select Edit to open the table for editing.  
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Select N/A if this question does not apply. 

[Lender Name], 
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If YES is selected, additional questions will be displayed.  

Help 
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If YES is selected, additional questions will be displayed.  

Help 
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If YES is selected, any warehouse banks previously reported are automatically 
displayed. Select the pencil icon under the EDIT column to edit the contact 
and select +ADD WAREHOUSE BANK to add additional warehouse banks.  
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Help 

 

[Lender Name]  
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Help [Lender Name]  [Lender Name]  
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[Lender Name] 

[Lender Name] 
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[Lender Name] 
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[Lender Name] 
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  Select N/A if this question does not apply. 

[Lender Name] 

[Lender Name] [Lender Name] 

[Lender Name] 

[Lender Name] 

[Lender Name] 
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The Head of Pre-Funding Quality Control and the Head of Post-Closing Quality Control roles 
can be updated in the Roles in Your Organization section. If a vendor is added to the Post-
Closing Quality Control Vendor field, then the Third-Party QC Vendor Oversight contact is 
displayed and must be completed before the Verify this response checkbox is enabled. 
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[Lender Name] 

[Lender Name] 

If YES is selected, additional questions will be displayed. 
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If YES is selected, additional questions will be displayed. 
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Select the pencil icon under the EDIT 
column to edit the servicer information.  

Help 
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If YES or N/A is selected, an additional question will be 
displayed. Select N/A if these questions do not apply. 

[Lender Name], 

[Lender Name], 

[Lender Name] 
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Select N/A if this question does not apply. 

[Lender Name] 
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If YES is selected, additional questions will be displayed. 

Help 
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Select N/A if this question does not apply. 

[Lender Name] 
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If NO is selected for the Telephone 
Consumers Protection Act (TCPA), 
additional questions will be displayed. 

If NO is selected for the Fair Debt 
Collections Practices Act (FDCPA), 
an additional question will be displayed. 
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Select N/A if this question does not apply. 
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Select N/A if these questions do not apply. 
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Select N/A if the first question does not apply. 

[Lender Name] 

[Lender Name] 



 

 
 39 of 44 

Fannie Mae Confidential 

 
 
 
  

If N/A is selected, the second question will be displayed. 

[Lender Name] 

[Lender Name] 
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[Lender Name] 

 

If YES is selected, additional questions will be displayed.  

[Lender Name] 
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If NO or YES is selected, additional questions will be 
displayed. Select N/A if this question does not apply. 
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Insurance information previously entered will be displayed. Select the pencil 
icon under the EDIT column to edit the insurance information and select 
+ADD ADDITIONAL ENTRY to add insurance information. Expired insurance 
policies must be deleted before Verify this response can be selected.  


