Recurring Rejects Job Aid

*Loan Activity Record’s (LARs) are required to be submitted to Fannie Mae (FNMA) monthly.
Exceptions are viewed as Rejects”
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What are Recurring Rejects?

Rejected transactions on a Servicer’s Loan Activity Report (LAR) are loan
exceptions, which occur when loan data reported results in differences between
the servicer’s records and Fannie Mae’s calculated values.

* Loans with hard or soft rejects in successive months, even if manually cleared
in a single reporting cycle, will be identified as recurring rejects by Fannie Mae

* Unless the Servicer solves for the root cause of the reject and corrects the
underlying data, the reject will continue month over month

The Recurring Hard and Soft Rejects report on Fannie Mae Connect can help to
identify data discrepancies between Fannie Mae and servicer systems of record.

If left unresolved, these recurring rejects can result in reconciliation differences
with Fannie Mae and can negatively impact your STAR scorecard (Investor
Reporting metrics).
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https://singlefamily.fanniemae.com/servicing/sellerservicer-initiated-post-purchase-adjustments
https://singlefamily.fanniemae.com/servicing/sellerservicer-initiated-post-purchase-adjustments
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Common issues and possible solutions

Is there a modification or payment deferral processed in your system and not in FNMA’s system?

e Submit case via Servicer Management Default Underwriter (SMDU)

Is there a modification or payment deferral processed in FNMA’s system and not in your system?
* Research to see if a case needs to be created in servicer system or cancel case submitted to Fannie Mae.

Is there an interest calculation difference between your system and FNMA’s system?

*  Review the loan’s Note Rate and/or Servicing Fee to ensure accuracy.

*  Update your system to reflect the correct Note Rate/Servicing Fee amount.

e Submit a Post Purchase Adjustment via LSDU to have Fannie Mae’s system updated

Is there an issue with the automated LAR file your vendor is currently sending to Fannie Mae?
*  Work with your vendor to resolve recurring rejects and to solve for any root causes.

*  Master Servicing Portfolio Manager will allow you to advise FNMA who your vendor is, what the specific issue is that you are experiencing and to communicate how
you intend to work with them on resolution

Is your borrower regularly making curtailments on a loan?

*  Ensure the paymentis being applied according to the Fannie Mae Servicing Guide.

If you have any questions, please email master_servicing@fanniemae.com
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https://singlefamily.fanniemae.com/applications-technology/servicing-management-default-underwriter-smdu
https://singlefamily.fanniemae.com/servicing/sellerservicer-initiated-post-purchase-adjustments
https://servicing-guide.fanniemae.com/svc/f-1-09/processing-mortgage-loan-payments-and-payoffs#P10976
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Fannie Mae Resources

Fannie Mae Connect

Recurring Hard & Soft Rejects

Report Center Fee Lookup Tool

Recurring Hard and Soft Rejects

w M e Help us improve your report experience

Servicers can use this report to help reduce data and reporting issues, validate that loan-level
attributes are aligned with Fannie Mae data, and make carrections to their data or submit requests

to Fannie Mae to update data.
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Master Servicing Training

Hard & Soft Rejects

Hard and Saft Rejects

Hard and Soft Rejects

Understanding the Root Cause
to Prevent Reoccurrence
(Actual/Actual)
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Training Video:
https://askpoli.fanniemae.com/training/IR/
HardSoftRejects/story_html5.html



	Template
	Slide 1: Recurring Rejects Job Aid
	Slide 2: Recurring Rejects Job Aid
	Slide 3: Recurring Rejects Job Aid
	Slide 4: Recurring Rejects Job Aid


