Fannie Mae

Quick Exchange Form 20 Technology Manager Job Aid

The following information provides Servicers’ Corporate Administrators with the required application and roles which need to be
requested through Fannie Mae’s Technology Manager to access and work requests within the Quick Exchange Application.

Application to Request:
e Quick Exchange

Roles to Request:

e FORM200_SRVCR_PROD - This access provides users with the ability to access and process requests through the Quick

Exchange application

Step-by-Step Instructions

e Technology Manager Job Aids

e Setup Available Applications

e (Create New User

e GrantaUserAccess to an Application

Resources:

e Technology Manager webpage

e Technology Support Center

Home / Technology Manager Home / Technology Support Center

Applications & Technology

Technology Manager

Manage your access in one place

The Technology Manager platform allows customers to manage user access to all Fannie
Mae technology applications.

LaunchApp [# ]| ResetPassword >

Meet the new Technology
Manager Virtual Assistant

The Virtual Assistant can answer questions and guide you through the new,

streamlined steps to create multiple users in one session, quickly duplicate user
access, and more.

Learn More >

Yo

New User

@

Registered Users

g

Registered Admins

&

Manage System IDs

o

Help & Training

Technology Manager Availability
Svery day, 24 hours 3 day.

All Technology Application Availsbility >

Confidential - Restricted

Applications & Technology

Technology Support Center

The Technology Support Center is the primary point of contact for Fannie Mae customers
seekinginformation on or assistance with Fannie Mae technology applications, Reach out
tous via phone or web chat using the links below, or try using our enline search to answer
your question. We are eager to help you.

Please note that the Web Chat and Share My Desktop links are only available to registered

technology application users.

« Call Us at 1-800-2FANNIE [1-500-232-6643)
 OpenaWebChat @
* ShareMyDesktop &
The Support Center's hours of operation are every day, 24 hours a day, except for the
holidays listed below:

* MewYesr's Day

* Memorial Day

+ Independence Day

« LaborDay

« Thanksgiving

« Christmas Day

n the evening prior to  holiday closure, the Technology Support Center will close 2t 8:00
p.m. €T and will reopen the day after the haliday 2t 8:00 a.m. €T,

Password Reset

If your account is locked or
deactivated, or you forgat your
user ID, contact your Technology
Manager administrator, Gtherwise,
use the link below.

Reset password >

Technology Application
Availability

if you're having trouble with an
application, it may be undergoing
maintenance or enhancements.

Check availability »

Technology Manager
Technology Manageris an
application that allows customers
to manage user access to Fannie
Mae technology applications.

Go to Technology Manager >
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https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/welcome.htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/setup_available_application.htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/create_a_new_user_(ca).htm
https://singlefamily.fanniemae.com/job-aid/technology-manager/topic/grant_a_user_access_to_an_application_(ca).htm
https://singlefamily.fanniemae.com/applications-technology/technology-manager
https://singlefamily.fanniemae.com/applications-technology/technology-support-center
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