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Property 360 Release Notes  
Effective March 22, Fannie Mae deployed the Property 360™ ExPO-P360-2.25.0 release.  

Read-Only Access to Excess Fees Portal  

Servicers now have read-only access to the Excess Fees Portal. This access includes an additional link to the AAA Matrix, a training 

module on Excess Fees and Cost Best Practices, and direct access to the Inquiry Response Tool (IRT).  

 

 

 

 

 

 

 

This read-only role also allows servicers to access the portal, view excess fee requests, perform searches, and export search 

results.  

 
 

These features are only available with the PROP360_PROD_EXCESSFEES_READONLY user role, which can be added in 

Technology Manager. Review System and Access Requirements in the Property 360 Expense Reimbursement User Guide to obtain 

this role.  

NOTE:  Users with PROP360_PROD_EXCESSFEES_SUBMISSION will not be able to utilize the feature. If this role is currently 

active, it must be removed. 

  

https://singlefamily.fanniemae.com/media/28856/display
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Additional Auto-Pending Submitter Action (PSA) Features 

Additional edits prior to a claim being reviewed have been added to the auto-PSA feature. If applicable, servicers must address 

Missing Documentation, Duplicate, and/or Recoverability edits before a claim can be reviewed by an internal processor.  

Required edits can be addressed prior to submission when a claim is validated and the edit fires on a line item or after submission 

when the claim is automatically sent to PSA.  

 

 

 

 

 

 

 

Pending Review status for Servicers on Bulk Upload 

Property 360 now provides a description of the Pending Review status for Bulk Upload files. Servicers can review a File Level 

Error(s) message and note the bulk file must be reviewed by an internal processor before processing of the file begins 

   

Additional Resources  

For additional information, refer to the Property 360 page or submit a request using the Inquiry Response Tool. 

https://singlefamily.fanniemae.com/applications-technology/property-360
https://fanniemae.decisionreadysolutions.com/index.aspx
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