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New Endpoints for PE - Whole Loan Integration 
Integration Impact Memo 

Updated October 29 

 

As of October 31, if you are not using the new endpoint addresses for the Pricing & Execution - Whole Loan® (PE - 
Whole Loan®) Production Environment and Test Environment, your ability to do business with Fannie Mae will be 
interrupted. Below are resolutions to issues you may experience when migrating endpoints. 

Please contact your Digital Alliance Manager or Sales Engineer for more information. 

 

# APIGEE Gateway Issues Impact Status 
Code 

Error 
Description 

Resolution 

1 There is no contact 
established in PEWL UI 

Unsuccessful response 500 
XG_3071  Service 
Endpoint Not 
Available 

Before making B2B calls, user 
needs to log into PEWL UI 
https://pe.fanniemae.com/pe/login 
and create a contact (First Name, 
Last Name, Email, and Phone) 

2 
If the required KEY 
header is given as 
Content on the API call 

Unsuccessful response 500 
XG_3071  Service 
Endpoint Not 
Available 

Required Header  
KEY 
Content-Type 
VALUE 
text/xml 

3 
Incorrect Authorization 
selected on the API call Unsuccessful response 403 

FM_XG_201 
Access Denied 

Authorization  
TYPE = No Auth 

4 
If the user enters invalid 
credential in CLVE or 
PROD 

Unsuccessful response 403 
FM_XG_201 
Access Denied 

Contact Technology Administrator 
to reset the password for CLVE or 
Production credentials. 
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