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Overview

Mortgage Insurance Claims Portal (MICP) is a component of the Decision Ready Solutions (DRS) platform. MICP allows mortgage
insurers, servicers and Fannie Mae to communicate in real time, at the loan level, regarding mortgage insurance claim issues.
MICP is a single repository for commentary and documentation related to loan liquidation, validation of MI coverage, and review
of loans with canceled MI coverage. It allows the servicers to respond to claims that have been validated by the Ml companies as
having active coverage or if coverage has been cancelled, allowing confirmation if coverage should be enforced.

User permissions govern the access provided to each entity. System views will differ between Ml company, servicer and Fannie
Mae user. User roles within each entity will further define permissions within the portal.

For best performance, we recommend opening the DRS suite of applications in Chrome, Firefox or Edge.

Logging into the Mortgage Insurance Claims Portal

NOTE: For guidance on granting user access in Technology Manager, refer to the Granting Access via Technology
Manager for DRS Applications job aid, as applicable.

1. Accessthe MICP Portal.

2. Click Login to fmsso.
Fannie Mae

About Mortgage
Production & Tracking
Technology

e Mortgage Production
& Tracking Technology

SIMPLIFYING YOUR MORTGAGE NEEDS

Forgot My ! [

Password/Username

Technical Support

WARNING: Unauthorized access to this system is prohibited and may be prosecuted by law. Sharing
the contents of this system with any unauthorized party is strictly prohibited. By accessing this system
you agree your actions may be monitored.

Log in with fmsso

! powes by
DecisionReady

NoTE: Upon authentication via SSO, the user is automatically redirected to the DRS listings screen. This screen
displays only the DRS applications that the user is authorized to access.
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https://singlefamily.fanniemae.com/media/document/pdf/granting-drs-access-technology-manager
https://singlefamily.fanniemae.com/media/document/pdf/granting-drs-access-technology-manager
https://fanniemae.decisionreadysolutions.com/

Fannie Mae'

Alert List

**For the best performance resuits, please use Chrome browser"*

IRT - Customer Inquiry

IRT Admin

CPT - HUD Claim Packaging
CPT Administrator

RES - Post Pay t D

RES Admin

ERP - Exception Reporting Portal
ERP Administrator

QCT - Quality Control Tracker
QCT Admin
MICP - Mortgage Insurance Claim Portal
MICP Administrator
ADMIN - Application Administration

3. Click MICP - Mortgage Insurance Claim Portal from the list of applications.

Fannie Ma¢e'

Adert List

**for the best performance results, please wie Chiome beowser**

IRT - Customer Inquirny
IRT Admiin

CPT - HUD Claim Packaging

CPT Adminisirabor

RES - Post Payment Documentation Request
RES Admin

ERP - Exception Reparting Portal

ERF Adminkstrator

QCT - Quality Control Tracker

QCT Admin

MICP - Mortgage Insurance Claim Portal
MSCE Adrminisirator

ADMIN - Application Administration
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Servicer Functions

Functions available to servicers:

e Upload documents to fulfill documentation requests
e Send and receive messages

e View claim snapshot information

e Access loan-related data

Action Icons

Actions

Definition

<

The check mark icon is used to submit a doc request.

The Document icon indicates when documents may be or already have been attached.

The Upload icon is used to access the upload feature to submit docs.

The Add icon is used to add a new doc request.

Comments are notes entered to give context to claim activities. Comments are for information only, are visible to
servicers and Ml vendors but do not require a response. This icon is illuminated when comments are present. Click
the Comments icon to display or make comments.

&l Communications are external documentations that require a response. This icon is present when communications
have been made. Click to add a communication or view existing communications.

9 The History icon reflects when status changes have occurred on a claim. When clicked, a historical log of all
transactions is displayed.

7 The pencil and paper icon is used when submitting a reason for no documentation.

ey Save

Landing Page Overview

When the login process is complete, the portal will open to the landing page which defaults to the Dashboard screen. The main
menu will be displayed along the left side of the screen.

The main menu options are defined as follows:

A. User profile name
B. Main menu
C. Button to collapse the menu to justicons

%, | Servicer User Name|( /# Dashboard

O =

S g
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Additional menu items are displayed in the upper right corner of the page.

The MICP dropdown allows users who subscribe to more than one DRS application to toggle between the systems without logging
in and out.

Servicer Loan #

\ » Post Fili:ﬁ v

The user may elect to forego the Dashboard options and enter the Servicer Loan number directly into the loan number search bar.

Servicer Loan #

1. Theuser will be directed to that specific loan detail. Click the blue Serv loan number to view additional claim details.

B8 Loans List
Q
Serv Loan # - Cert# Init Claim Due Dt Suppl Claim Due Dt Lqd Date Lqd Type State InitInd Suppl Ind Loan Status Mi Co Actions

121212121 1234367 09/04/2020 07/16/2020 FCL/REC ok v MI Prep - Ready for Claim MGIC
<

2. Use the back-arrow button to sign out of the MICP application.

oan £ Q- E
s

L PP S S VO qpeeo ey

3. Usethethree lines icon to the right to collapse the entire menu on the left-hand panel to view the dashboard in full-
screen mode.

FR——
s

L PP NI S A SO entg
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Dashboard

When the login process is complete, the portal will open to the landing page. The portal’s default landing page is the Dashboard.
Servicer User Name #% Dashbo;

Dashboard

» B

Loan Pipeline

ig

[

(0

A
N\
™\

4

The Servicer Dashboard consists of Pending Doc Requests and Open Communications.

#

S BB Pending Doc Requests

- MGIC

= Pre Filing Post Filing
«
a1
-
© BB Open Communications

Aging by Audience
Less than 3 days 3-5days Greater than 5 days

Status Servicer Mico FNMA Servicer Mico FNMA Servicer MICO FNMA

Completed

Pending Doc Requests

The Pending Doc Requests module reflects loans in the pre and post filing states. The numbers reflected in blue in each section
are hyperlinks to the lists of loans in each status.

1. Click the hyperlink to open each category Loan List. The Loan List will display.

BB Pending Doc Requests

MGIC

Pre Filing Post Filing

Qb

2. Click the blue Serv Loan # to open the loan details OR
3. Utilize the Action icons to view or attach documents OR send communications.
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4. Icons with a red bubble indicate the number of uploaded documents.

Q
InitClaim DueDt  Suppl ClaimDue Dt Lqd Date lgdType  State  Initind  Supplind  Loan Status
o718 FCURED  OH v M1 P
08 DL PA v Mi Prep - Re:
FCLRED  OH v Mi Prep -
Snoresalk® | MO v M1 Prep - Re:
FCLURED  NC v M1 Prep -
CLUREC v MI Prep - Re;
oK v Mi Prep - Re:
ther Mi v Mi Prep - Re
DT AR mas 2 AAIEA. A ntiD ATt A s Amtemea o amatmate st a0 AT e Ahene
5. Click the Actions icon to open the attachment.
iew Documents
Doc Name
Documen Select File No files zelected
Source Doc Name Doc Type Upload DarI Upload By Actions
Loan Documents xbvnbvc 01/04/2021 JR-Director Director / = 3
Close

Open Communications

Open Communications reflects statistics regarding response turn-times for communications for all three impacted entities,

Servicer, MICO (MI Company) and Fannie Mae.

Click the blue numbers in each column to display the Communications List by response days and audience.

BB Open Communications

Aging by Audience

Less than 3 days 3-5days
Status Servicer Mico FNMA Servicer Mico
Draft

Pending Response

—[] PN

Pending Review Rezponsze

Completed

FNMA

Greater than 5 days

Servicer Mico FNMA
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Loan Pipeline

The Loan Pipeline menu options allows the user to filter criteria to focus on a specific population. This is the same information
that can be drilled down to from the Dashboard; simply another way to access it.

Select Loan Pipeline from the Main Menu on the left side of the page.

Servicer User Name

Dashboard

Loan Pipeline

DocRe

Filter Criteria/Loans List
The user may filter the Loans List display by utilizing the MI Provider and Claim Type drop downs.

1. Select Ml Provider from the drop down or select All.

Select Claim Type or select All.

Click Filter. The filtered Loans List will display.

Click the blue Serv Loan # hyperlink to view the Ml Claim details OR

Click the Action icons to view or attach documents OR send communications. Icons with a red bubble indicate the
number of uploaded documents.

(e I mmew a o8|

£ Filter Criteria [} 2

Claim Type
[& 2

Tritial

o N

Supplemental

=

Q
Init Claim Due Dt Suppl Claim Due Dt Lqd Date Lqd Type State Init Ind Suppl Ind Loan Status MI Co Actions 5
FCUREO OH v MI Prep - Ready for Claim MGIC m
DIL PA v Mi Prep jy for Claim MGIC o4
FCL/RED oK v M| Prep - Ready for Claim MGIC D 4
hors Sale MO v A MGIC 5. <
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Respond to Communications

When the Communications Action item is clicked, a box will open, displaying Active and Previous Communications. If new
communications are attached to the file, they may require a response.

1. Clicktheiconinthe Action column and provide a response in the text box.
2. Click acknowledge Repeat for additional communications in the Active Communications list.

10 Responses
Subject: Claim filed

Communication: | left off the expected proceeds = $41,923.87

nter Response below (maximum character limit 2,000).

Enter response here|

-9

)

980 Character(s) Remaining Acknowledge

3. Toview and not respond, click Close.

Response History

Review Documents
The “Document” Action Icon allows the user to view and download attachments.

Click the “Document” Action Icon. If no documents are associated with this claim yet, the user will have the opportunity to upload
attachments.

B8 Loans List
Q
Servioan# 4 Cert# Init Claim Due Dt Suppl Claim Due Dt Lqd Date Lqd Type State Init ind Suppl Ind Loan Status Mi Co Actions

06/02/2020 DIL A v c MGIC 4

FCUREO oK v [« MGIC B 4

hor: Sale C v for Claim MGIC :B i

Shors Sale MO v Claim 1G! ? >

09/25/2020 FCLUREO NC v Mi Prep - Ready for Claim MGIC ___9 il

QT O N NS T ORIy VPG SN PRPVESE EEERS GRS SNy R S NPy AR e Pone®hnoe s _BneB. 4 ceinet M

4
Documents can be attached from the Doc Requests menu. They can be uploaded individually, usingthe == action icon or in bulk
by dragging and dropping documents into the Bulk Document Upload box. See the Doc Requests section below for further
instructions.
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Doc Requests

The Doc Requests module provides the user with filters to refine the Doc Request Lists (New or In-Progress) and provide
acknowledgment.

Servicer User Name £ Reposi

[# Filter

Liquid:

New Document Requests
Filter and sort new document requests and acknowledge requests to move to “In-progress” status.

Filter Criteria by Loan Number, Ml Provider, Claim Due Date and/or Due in Next time period.

Click Filter. The filtered Doc Request List will display.

Check the box in the far-left corner to select all items in the Doc Request List OR

Select individual check boxes in the list.

Closely examine the Due Date and Potential Doc Denial Date column to determine the timeliness of the response. Lack
of activity could result in a denial.

0 e e [EEEE] S A meE

[ Fier Crieria =

AR o B

Loan Rlurmbes A Provider Clam Due Daw #omeal Doc Denie’ Dacs

B o Fiequest Lint- In-Frogren R Bk Uplosd Documers Rrfermos Lis

¥ Sgrioer Loan Wl Cert FRIWL Loan #: v F Tt [+
¢ g % Dex Req Farentisl Do m.ﬂ‘

[t} Dt Category o Kame Deacriptien Status Cabe Dus Dats Cabe Bctiona

I Prosy 21 . o

15 SevcngFie 184 Deesin Lsu Asprows e TR TR T WL | GRENE) o

BT Rismany e of Srecy I . —— ]

i 1] Fal Pary Frsmasy

P W e PR P Y e e T R e— —, [ S
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Acknowledge
The user must respond to items on the Doc Request List(s) in a timely fashion.

1. Scroll to the bottom of the Doc Request List.
2. Click Acknowledge to respond to all checked document requests.

ofsfs
]
4

The system displays a confirmation message that the acknowledgement was saved successfully.

3. Click OK.
nfo

Data Saved Successfully.

‘e

In-Progress
The acknowledged items will move to the In-Progress module.
Items in the In-Progress queue should be sorted by the Potential Doc Denial Date. Items with a date entered in this field have a

finite time frame to address their associated outstanding document requests or risk being denied for lack of activity.

4
Check the checkbox to identify which doc or docs the user is uploading with the upload *= icon. Check the top box to attach to
all requests or check individual boxes as applicable.

B Doc Request List In-Progress

>* Servicer Loan = Mi Cers #:36.
DocReqid Doc Category
s Servicing File
1177 Servicing File
[ ] 9 can Originasion & Closing F
v Servicer Loan =: MiCerz=0L

*‘."‘WM‘. #

The attached comments and documents will not be submitted until the user selects the Submit checkmark and sends them for
review.
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Utilize the Action icons to leave/review comments or request/add/review attached documents on a particular loan claim or a
series of claims. All Action icon functions are defined here.

LA AR

==
Doc RMDate Duein Actions
01/1 1 01/17/2021 17 ! ek

$J

= Clickthe Add icon 3 to add a new document request. Select a document type from the drop down and attach the

associated document you have stored locally. Ensure at least one request line check box is checked and click the Submit
button.

Add New Doc Request

Doc Name

Pick One

Pick One

1003 Loan AppFization (1100) |
1003 Loan -\pp:\cn Final (1102)

S 1008 Undenwri Transmittal (1200)
1008 Undenwriting Transmictal Final (1201)
Letters of Explanation (1202)

AUS Findings (1203)

Bankruptcy Papers (1204)

Single document Upload

0
Use the Upload icon * to attach a new single document to the loan. Ensure at least one request line item check box is checked.

1. Enter adocument name.
2. Click Select File and select the file to be attached. The name will appear in the field next to the upload button.

9

Source Doc Name Doc Type Upload Date Upload By Actions

No Records Found.

Close
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3. Click Upload. The attachment will appear in the document list below.

View Documents

Doc Name TEST DOCUMENT
Document s:;::;/‘es: Document.docx Upload
Source Doc Name Doc Type Upload Date Upload By Actions
No Records Found.
Close
4. Click Close to exit the pop-up box.
View Documents
Doc Name TEST DOCUMENT
Source Doc Name Doc Type Upload Date Upload By Actions
an Documents TEST DOCUMENT 02/03/2021 TinaPrimary & W

4

If documents have already been attached, a red bubble with a number will reflect how many documents have been

attached.

Mi Co Actions
Claim MGIC 04
Claim MGIC O
B _
Claim MG!Z_ %l
Claim MGIC _‘n ./"J‘

Click the Document Action Icon to view attachments.

Doc Name
Document SelectFie | Nofiles selectes

Source Doc Name Doc Type Date

Actions.

Te

t« M« e mile mife oife Obfe Lo Ie
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Bulk Document Upload

If multiple documents have been requested, they can be attached and assigned in bulk.

1. Selectaloan from the Doc Requests > In-Progress queue.
@ Fannie Mae'

MICP Vendor Primary MicpP

! y ‘ - I\ - - Q
@ Filter Criteria -
[ = R ;
Loan Number Mi Provider Claim Due Date Portential Doc Denial Date

[ Bulk Upload Document Reference List

Mi Cert #02¢ FNMA Loan #: 170 viglo 2@

DocReq Doc Doc Doc Req Due  Potential Doc Denial
] 14 category D Name Description status Date Date Date Actions

2507 | short Sale Appr

" e b
A0 oGO e 0 R R SIS A D N AL ELL AR SN SR AL camts Ayt . 50m, rmeti, h Srmea s K 0,

2. Open the folder where documents for the loan are stored.

© Mortgage Insurance Claim Portal X =+
¢« MO Manage = B X 5pwGEjm08seEdjaCwraX4%2bLbpfi7eRzaVL
Fil H sh Vi Picture Tool: 2
: ome are L RIUIET00%: o) X, ERD 19.1 Scope Up... [ Writing Less
‘J i_] & Cut B x _E 7 New item ~ ﬂ W open - [Hsetectal
ot s Copy path * £ Easy access ~ _t Edit Select none
Pinto Quick Copy Paste Move Copy Delete Rename New — Properties = = Claim Due Date
B scess [7] Paste shortcut  tov  to~ v folder < @History [ Invert selection
Clipboard Organize N Mew Open Select
« v s v ® | Search MICP £
~

7 Quick access

[£ OneDrive - Fannie # =

‘ Downloads * © 2100 Pay © 2300 © 2507 Short Sale @ 2508 HUD-1 2517 © RES Analayst _

e History.jpg Explanation of Approval Closing Modification Recall
& Pictures * Credits or Letterjpg Disclosure Agreement Stepsjpg 1312
Deductions,jpg Statement (... (Executed).jpg
v
Gitems 1 item selected 188KB  Available on this device =[] Staty
Servicing Copy of Lender's approval letter stating the | Srvcr
281 g 2507  Short Sale Approval Letter Py P 8 A
File terms Prog
S5 Servicing Sea HUD-1 / Closing Disclosure Statement  Copy of Final Closing Disclosure Statement = Srvcr
File - (Executed) to vali Prog
Servicing Full mortgage payment history (Life of Srver
VRS SR Gl OSRG-S U h S Nl

3. Click the desired document(s) and drag them to the Bulk Upload Dropbox. Up to 10 documents can be uploaded at a
time using this method.

MICP will attempt to assign the document to the proper outstanding document request, based on the document number
within the Doc Name. The name of the attached document appears in the Doc Name column. The outstanding
document request name appears in the Mapping column. The user must include the document number (“2507” in the
example below) in the name of their document in order to map properly.

Bulk Upload Doc

I Doc Name I DocReq ID I Mapping Action

2507 Short Sale Approval Letter.jpg 281 Short Sale Approval Letter (25

/ \

¥ x
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4,

5.

If the document cannot automatically be mapped to the number in the document name, the document will default to

“Other” with a Doc Req ID of “New Doc Request”.

Bulk Upload Doc

Doc Name Doc Req ID Mapping Action

I TEST.jpg “ New Doc Req | Other(9999) v %

/

The user can update the Mapping column to the proper mapping drop-down. MICP will then update the document

upload to the actual associated Doc Req ID.

Bulk Upload Doc

Doc Name Doc Req ID Mapping

TEST.jpg

Deed in Lieu Approval Letter (2514)

Action

Other(9999)

istory
fxplanation of Credits or Deductions (2300)
Modification Agreement (Executed) (2517)
Other (9999)
Bankruptcy Papers (1204)
Hazard Insurance (2212)
1003 Loan Application (1100)
1003 Loan Application Final (1102)
1008 Underwriting Transmittal (1200)
1008 Underwriting Transmittal Final (1201)
Letters of Explanation (1202)
AUS Findings (1203)
Lease Agreements (1205)

Loan Conditions (1207)

The system will confirm the document is attached.

Lease with Option to Purchase agreement (1206)

Listing Agreement/Closing Disclosure from Sale of Home (1208)
Listing Agreement/HUD from Sale of Home (1209)

Info

O Data saved successfully.

Click Submit.
Mapping Action
Short Sale Approval Letter (2507) v x

’ Close
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The document will be reflected in the attached document count bubble in the Action Icon column.

v 2 o2 @]

tential Doc Denial Date Actions ‘

Rl Y5 |
on |
on |

Delete attachments

If a document is added in error, click on the attachment bubble in the Action Item column, and click the red trash bin to delete it.
Click Close.

View Documents

Source Doc Name Doc Type Upload Date Upload By Actions

Servicer Documents 2507 Short Sale Approval Letter Short Sale Approval Letter 09/23/2021 Chase VP .*. [

Close

= Clickthe Commenticon “~  to attach a new comment to the loan. Ensure at least one request line-item check box is
checked.
1. Enter commentin the comment text box.
2. Click Submit. A message will display, notifying that the document was uploaded successfully. A red bubble with a
number.

Comment

Enter Comment

v |@Z|o| X[

E Due Date DueIn Actions
01/17/2021 %9 [?
01/17/2021 A8 Nk
02/08/2021 4 &N

Dot A A a0 anmieh 4

* Click the No Docicon = to submit a reason for no documentation. Ensure at least on request line-item check box is
checked.
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1. Enterreason in No Doc Reason text box.
Click Submit. A message will display, notifying that the document was uploaded successfully.

Submit No Doc

Provide No Doc Reason

No Doc reason here

Cance

= When all documentation has been collected and attached for a line item(s), check the box and click the Submit
Checkmark icon to submit for review.

= D
\ N # [ o[&
% Doc Req Date Due Date Potengidf Doc Denial Date Actions

08/10/2021 08/15/2021 C/e [ﬂ

WAWMW,

Repository

The Repository module provides the user with filters to refine down the Claims Lists to review claim details.

Servicer User Name £ Repos?

D&srvicerd)ser Name

# File
Liquid

All

DIL

FCURL
FCLF

Liquidz

Use the filters and date criteria to view the desired results.

1. Filter Criteria by Liquidation Type, Ml Company, Loan Status, Liquidation Date, Claim File Date and Claim Eligibility

Date.
2. Click Filter. The filtered Claims List will display.
3. Click the blue Srvr Loan # hyperlink to research claims that are already closed or locate active claims.

o e Q
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The Claim Snapshot will display, including loan and claim details.

© Cisim Snapshot

Claim Type Claim Status DT Started #Repts Open Doc Req Claims Elig DT Claim Due DT DT Filed Aging
tia InProgress 11/16/2020 0 2 08/04/2016 81
© Loan -
Loan Number MICO MGIC MI Cert LIQ Type FCLREO
Property State NC LPIDT 09/01/2014 DLQ UPB Rpt 35296.02 LIQ DT 06/02/2016

© DocRequests

Doc Req Id Do Category Doc ID Name Status Doc Req Date Due Date Dueln
1 Auto Closed "

Auto Closed 11

4 1 1
1176 Servici File 2501 Foreclosure / Trustee Deed ecuted) No Doc Found 01/12/2021 01/17/2021 -19
Y M‘A@?’*Agm&w&w&)m f SO U RN Py Wy Y SO IRy Sy v s
Messages

Message Status Icon Legend

Icon Definition
New Fannie Mae Initial Message
New servicer Initial Message

New MICO Initial Message

Fannie Mae Note added

Servicer Note added

MICO Note added

Fannie Mae Responding Message
MICO Responding Message
Servicer Responding Message
Complete

K g v M a2 2

Message Access

There are a few ways to access messages in MICP: from the main menu, the dashboard widget, and the loan pipeline tabs.
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Messages via Main Menu

The Messages option can be found in the menu on the left side of the screen. Click the + to open the options.

Fannie Mae' W

4 Dashboard

Open Messages

Open Messages contains the list of loan correspondence that has NOT yet been resolved and marked as “Completed.” Set the
filter options to All and Filter to display the first 500 unresolved messages. To drill down to a specific population, make
selections from the filter options.

If the entire message exceeds the Message field, click the message to expand the field and view the entire message.

[ Filter Criteria -

Message Status Messsage Category I Provider Liguidation Type Loan Status Assigned Analyst

Al &l
ARCH DL

Toral Message Resulc 11
(=X Tuico Bsver 2 Initial Msg ¥ Responding Msg 4, Completion Msg D Note

FNMA Ln #: MiCerts: Servicer Ln #: mico:

Loan Status: Auto Recon Complets Assigned User: Liq Type: TPS

4 Category Status Audience Follow-Up Dt Messsage Actions
[300/21/2023 06:46 AM - Natalie |+ [FNMA) Fesjficifc]
104 Correetion File ending Fannie Mae Respanse A ona2023 B00/2012023 02:28 Al - Katid d by EST

I T e o e s e S sy S e & SRR

Completed Messages

Completed Messages contains the list of loans that have message exchanges that have been resolved and marked Completed.
To view a specific population of completed Message exchanges, utilize the filters at the top of the page.

0 Reminder: Due to the large number of Completed Messages, a starting date range is required in order to filter to a
managable population.
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eted MICP v Servicer Loan # Q ==
# Filter Criteria -
Message Status Messsage Category MI Provider Liquidation Loan Status Assigned Analyst
e
Al Al Al Tve Al Al

Acquisition Review All Pre-MI New

ALO Review DIL Pre-MI InProgress

Appeal - - Other M alidation Pending - -

PFS -

Message Completed Date *

09/01/2023

Reset | Filter |

Messages via Dashboard Widget
The MICP dashboard now hosts a Messages by Servicer and Status display.

This display parses messages into various statuses. Each blue number is a hyperlink that will direct the user to the population of
messages associated with each status.

BB Messages by Servicer and Status

Servicer New Pending Servicer Response Pending Fannie Mae/MICO Acknowledgment Pending Fannie Mae/MICO Response Copied Completed Total By Servicer
David 1 1
Kimberly 1 1 1 3
Total Messages 1 1 H 1 2 6 16

BB Active Claims by User & Claim Status

D ST Ry S U TNy wemay ey L PR APIOR Rt  PGRIY ' QPG W OU  EPEoneay VALY Sper SURr e PR PSR " I v

aF @wmico © -
FNMA Ln &: Mi Cert & MIco: oan Status: Auto Recon Complete  Assigned User: Liq Type: TP5

>

o Category status Audience Follow-Up Dt Messsage Actions
[09/21/2023 06:46 AM - Natatie | (FNMA) fsifieifa

104 | Correction File Pending Fennie Mae Response FNMA 10182023 _ o v
££00/20/2023 08:28 AM - Katie ( yTEs

B ot Mt o B bt B M, A B e A B s oo o BT o i e et o et 2R et A i y P P O WU IS SR I

Message via Loan Pipeline

1. Select Loan Pipeline from the Main Menu

Fannie Mae Wl

A
$
=

)
—

mmunic

™\
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2. Use filter criteria to drill down to a specific loan or population of loans. Click the blue FNMA Loan # hyperlink to open the

L Pipelir v -
§ Loan Pipeline MICP I“”’“? Q =]

& Filter Criteria -
Liguidation Type MI Provider Claim Type Loan Status Initial Claim Status Supp Claim Status Assigned User

Al Al Al Al Al Al Al

DIL Initia Pre-MI New New New

Other Supplemental Pre-Mi InProgress InProgress InProgress

FFS . L Mi Validation Pending . Filing Queued . Filing Queued . -
Liquidation Date Load Date Claim File Date Claim Eligibility Date

Servicer Settlement Type

Q x Al
Reset Filter
B3 Loans List
Q
FNMA M MiCertNo  Sver ServLoan Load Lad Loan Init Claim  InitClaim  Init Claim Settlement  Settlement  Suppl Supp Supp Init  Suppl  Last Assigned
Loan # Co Name ~ Date Type | Status Due Dt File Dt Status Date Type Claim Claim File ©  Decision Ind  Ind Updated To
Due Dt Dt Dt Date
= Closzd -
08/12/2023 | TPS 09/27/2023 08/12/2023
No Claim
P A e PO N WK N R I SO N U N PO U SO W S 50 P S

3. Click the Msg tab. The new message count will be displayed in the corner of the tab.

S Loan Pipeline MICP

ql@]z.

@ Claim Snapshot =
ClaimType  ClaimStatus ~ DTStarted  ClaimAMT  ExpctProcds  #Rcpts  Open DocReq Claims Elig DT Claim Due DT DT Filed Dec DT Assigned User Aging
Initial Approved 04/12/2022  105441.50  18,070.47 3 0 04/05/2023 05/25/2023 05/25/2023  06/01/2023 161
@ Loan -
Loan Number mico i Cert LIQ Type TPS
Property State NE LPIDT 08/01/2022 DLQ UPB Rpt 5752443 LIQDT 04/05/2023
6 WNinfo DocRequest (= Exp/Disb  [3] Docs @ EOB 7] Comm | = msz @ |
OFNMA @mico @svcr 7 Initial Msg ! Responding 4, Completion O Note Add New
Msg Msg
LastUpd  Follow-Up
14 Category Status Audience Created Dt CreatedBy Dt e Message Actions
Pending Fannie Mae ¥49/20/2023 8:28:18 AM - (SVCR: )
104 Correction Fil FNMA 00/20/2023 0912072023 o v
orreetien FlE s knowledgement g uEr?
Claim Follow-  Pending Fannie Mae w0023 J—— $9/20/2023 8:26:31 AM - (SVER ) oY
. UD fmeh, | geeSicomont o gdee o i, RN, PRRE | e Lol g o P e, v Dp e

Action Items

The Actions column, found within the Messages section and on the Msg tab contains icons which are defined in the Action Item
Legend below. These icons are hyperlinks to tasks that will move a message status forward or resolve it and close out the

correspondence thread. Steps to complete these tasks are outlined below.

Action Item Legend

Icon

Definition

Acknowledge

Set follow-up date

Reply and send

0| R G

Add a note

Complete
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Acknowledge

Usethe “* Actionicon to acknowledge the receipt of a message.

1. Click the Acknowledge icon in the Actions column.
2. Click Send.

@Acknowledge

processing...

This action will update the status to Processing in the recipient’s queue.

Set a follow-up date.

Use the =) Action icon to add a follow-up date to a message.

1. Click the Set follow-up date icon in the Action column.
2. Enter the follow-up date.
3. Click Save.

Follow-up Date

Follow-up Date IDD»‘ZD:ZGB

Save

Reply and Send

Use the ™ Action icon to respond to a message.

1. Click the Reply and Send icon in the Action column. The message thread will display in the Reply and Send box.

. Enter comments. (2,000 character limit).
3. Click Send.

) Reply & Send

Enter details below related to your message and click 'Send’ when ready.
ote maximum character limit 2,000.

2,000 Character(s) Remaining

* 9/19/2023 1:09:10 PM - sending back to Servicer
* 9/18/2023 2:50:22 PM - | (SVCR: )il
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Add a Note

Use the L Action icon to add a note to a message.

1. Clickthe Note icon in the Action column.
2. Enter comments. (2,000 character limit).
3. Click Send. The message will appear in the Message column at the top of the thread.

[ Add Note

Enter details below related to your message and click *Send’ when ready.
Note maximum character limit 2,000.

2,000 Character(s) Remaining

e

Complete message exchange

Use the * Action icon to add a note to a resolve a Message thread.

1. Clickthe Complete icon in the Action column.
2. Click Yes to the pop-up box question “Are you sure you want to complete this message?”

« Complete

Are you sure to complete this message?

Yes

Create New Messages

New messages can be created in MICP. Users can direct correspondence to the Mortgage Insurance Company (MICO) or Fannie
Mae. Messages are visible to all parties and all parties can add clarifying notes to messages.

1. Click Loan Pipeline from the menu on the left.
2. Usethefilters to locate a specific loan or a certain population of loans.
3. Click Filter.
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Welcome

Fannie Mae MICP Vendor Secondary

$  Loan Pipeline

= o B
Filter Criteria
Loan Pipeline
Liquidation MI Provider Claim Type Loan Status
D Type
i Al Al Al
Other  * Initial Pre-M| New
PFS Supplem Pre-M InProgress
REO . MIValidation Pending
s
Liquidation Date Load Date

servicer

Click the blue FNMA Loan # to select a loan from the results.

Initial Claim Status

All

New
InProgress
Filing Queued .
Clzim File Date
Settlement Type
Q= Al

MICP v

Servicer Loan #

Supp Claim Status

All

New
InProgress
Filing Queued

Assigned User

All

Claim Eligibility Date

Q
FNMA m MiCertNo  Sver Servioan  Load Lgd  Loan InitClaim  InitClaim  Init Claim Settlement  Sertlement  Suppl Supp
Loan # Co Name # v Date Type = Status Due Dt File Dt Status Date Type Claim Claim F
Due Dt Dt
Auto
01/21/2023 | TPS | Recon 03/08/2023 | 03/08/2023 Approved 03/15/2023 | Optien
Complete
P I T T P Y e I O
5. Click the Msg tab. Existing messages will display below.
6. Click the Add New link to create a new message.
@ Claim Snapshot =
Claim Type  Claim Status DT Started  Claim AMT  Expct Procds  # Repts  Open Doc Req Claims EligDT  Claim Due DT~ DT Filed Dec DT Assigned User Aging
Initial Approved 01/22/2023 203,272.76 36,586.37 3 o 01/17/2023 03/08/2023 03/08/2023 03/15/2023 240
9 Loan -
Loan Number Mico MI Cert LIQ Type TFS
Property State MN LPIDT 04/01/2022 DLQ UPB Rpt 182735.02 LIQ DT 01/17/2023
O winfo DocRequest  [= Exp/ Disb 3 Docs @ EOQE Msg i
O FNMA Owmico BEsvcr 77 Initial Msg ¥l Responding Msg O Note #, Complete Add New
Added
Id Category Status Audience Created Dt Created By Last Upd Dt Follow-Up Dt Message Actions
ed™ A B e M gt e o BT Bt i N S I Py S e ReRn

1.

Add New

Select the Intended Audience from the drop-down.

Intended Audience: ‘ Pick One

Pick One
Enter details below related to you p5nnie Mae

Catagory:

Message maximum character lim

it f -,h sl

b N P e BT o W ptn
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8. Select the Category from the drop-down.
Add New
Intended Audience: Fannie Mae v
Category: ‘ Claim Follow-up A |
Enter details below related to you Q ‘
Message maximum character lim ) -
Recessions
Correction File
Missing 259 Receipt
Claim Follow-up .
Acquisition Review U
00 ar (s ini
2,000 Character(s) Remaining ALC Review
Reconciliation h
9. Enter the message text in the text box. The text box is limited to 2,000 characters.
10. Click Send.
Add New
Intended Audience: Fannie Mae A
Category: Claim Follow-up v

Enter details below related to your message and click 'Send” when ready.
Message maximum character limit 2,000.

2,000 Character(s) Remaining

11. Click Close to exit any text box without sending the message.

Close
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