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Overview

Mortgage Insurance Claims Portal (MICP) is a component of the Decision Ready Solutions (DRS) platform. MICP allows mortgage
insurers, servicers and Fannie Mae to communicate in real time, at the loan level, regarding mortgage insurance claim issues.
MICP is a single repository for commentary and documentation related to loan liquidation, validation of MI coverage, and review
of loans with canceled MI coverage. It allows the servicers to respond to claims that have been validated by the MI companies as
having active coverage or if coverage has been cancelled, allowing confirmation if coverage should be enforced.

User permissions govern the access provided to each entity. System views will differ between Ml company, servicer and Fannie
Mae user. User roles within each entity will further define permissions within the portal.

For best performance, we recommend opening the DRS suite of applications in Chrome, Firefox or Edge.
Login

First Time User Login

New users have been provided with an MICP Username and Password to login for the first time. If the user already has an active
login for another DRS product, access to MICP will be added to their existing profile. A password set up is not required. The user
will simply select MICP from the DRS menu after login.

If the user is new to DRS products, take the following steps to log in for the first time.

Enter the following address into the browser access bar or click the link to be directed to the MICP.
https://micp.decisionreadysolutions.com

1. Enterthe Username and temporary password provided.
2. Click Submit.

Fannie Mae

About Mortgage
Production & Tracking
Technology

Vendor Registration Mortgage PrOduction 2
sl & Tracking Technology -

Password/Username
SIMPLIFYING YOUR MORTGAGE NEEDS

Technical Support

WARNING: Unauthorized access to this system is prohibited and may be prosecuted by law. Sharing WEg ELIE JR-Analyst
the contents of this system with any unauthorized party is strictly prohibited. By accessing this system — _

you agree your actions may be monitored.
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https://micp.decisionreadysolutions.com/

3.

Follow the prompts and set a new password using the criteria listed on the Set New Password page.

You are required to change your password.

Password Requirements:

The password must have a minimum length of 8 characters.

Password maximum length is 30 characters.

The password cannot be the same as the userid.

The password must have at least one alpha, one numeric, and one special character.

The password cannot match simple words like welcome, account, proper names, dictionary words, database name, or user id

New password Ioo--.ooo I

Re-type new password I essseces I

Click the blue MICP - Mortgage Insurance Claim portal bar to open the portal.

MICP - Mortgage Insurance Claim Portal

MICP Analyst
FNMA

Forgot Username

To retrieve a forgotten username:

1.

2.
3.

Click Forgot My Password/Username on the left side of the Login screen. (This will only reset login criteria IF the user has
successfully logged in within the last 90 days AND has not been deactivated by an Administrator. If user has been deactivated,

the user must contact the Administrator to be reactivated).

Fannie Mae

About Mortgage N
Production & Tracking
Technology n

Vendor Registration Mortgage PrOdUCﬁon i
Forgot My -} TraCking TQCh“Ology

Password/Username
SIMPLIFYING YOUR MORTGAGE NEEDS

P P W P

Technical Support

.—’”wﬂ._’—m—""‘ ,“'«.,*

Select the Username radial button to open the Request Username box.
Enter the email address associated with the account.

Fannie Mae Confidential
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4. Click Submit.

Forgot My Password/Username x

Help with O Password ® Username e

Request Username
Please enter the following information. If all information is valid under an active users profile, system shall send an email
to the email address on file that contains the username.

(3]

Email Address ||'0hn_doe@emai|.com X |

| Submit | | Cancel |

5. The username will be sent to the email address on file. Allow several minutes for the reset to process and email to be
delivered. This may take a few moments.

6. Login using the credentials provided in the email.

Forgot Password

To reset a forgotten password:

1. Click Forgot My Password/Username from the menu on the left side of the Login screen

Fannie Mae

About Mortgage %
Production & Tracking
Technology -

Vendor Registration Mortgage Producﬁon -
sl & Tracking Technology

Password/Username
SIMPLIFYING YOUR MORTGAGE NEEDS

S POy e e Y

‘\ k “"’\AH "‘"’\,‘

Technical Support

Fannie Mae Confidential
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Click the Password radial button to receive prompts to change the password.
Enter the username.

Enter the email address associated with the account.

Click Submit one time. Clicking more than once will result in multiple requests.

ANl i

Forgot My Password/Username %

Help with @ password O Username

Password Reset
Please enter your system Username and email address. If the Username and email are a valid combination under an active
users profile, system shall send an email to the email address on file with a new temporary password.

Email Address someuser@fanniemae.confis)

c

A message will display notifying the user that the password has been reset and a new temporary password has been sent to
the user.

6. Click the red X to exit the screen. Be careful not to click Submit again. This will send subsequent password resets canceling
the initial request.

7. Login using the new credentials provided. The user will be prompted to change the password at the first login.

8. Follow the prompts and set a new password using the criteria listed on the Set New Password page.

You are required to change your password.

Password Requirements:

The password must have a minimum length of 8 characters.

Password maximum length is 30 characters.

The password cannot be the same as the userid.

The password must have at least one alpha, one numeric, and one special character.

The password cannot match simple words like welcome, account, proper names, dictionary words, database name, or user id

New password Ioon.o.oo

Re-type new password Iouuno I

[ setnewpasmos |

Fannie Mae Confidential
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Mortgage Insurance Company Primary Role

Access is role-based and determines workflow and approval authority. Mortgage Insurance Company (MICO) user roles and
authority are as follows:

Role Permissions

MI Primary = System administrative duties.

= Create, correct and decision MI Claim files.

= Fulfill requests for documentation from servicers or Fannie Mae.
= Review MI claim files.

» Update communications with Fannie Mae regarding Ml claim files

MI Secondary Access to functions available to MICO users.

=  Submit document requests.

= Download documents.

=  Send/receive messages through the portal.
= View claim snapshot data and loan data.

Action Icons

A series of symbols appear in the Actions column of many of the screens. The definitions of these icons are provided below.

Actions | Definition

v The check mark icon is used to submit a doc request.

M The Document icon indicates when documents may be or already have been attached. A red bubble indicates the
number of uploaded documents.

<3 The Upload icon is used to access the upload feature to submit docs.

E] The Add icon is used to add a new doc request.

O Comments are notes entered to give context to claim activities. Comments are for information only, are visible to
servicers and Ml vendors but do not require a response. This icon is illuminated when comments are present. Click
the Comments icon to display or make comments. A blue bubble indicates the number of comments.

Communications are external documentation from Fannie Mae or the servcer that require a response. This icon is

present when communications have been made. Click to add a communication or view existing communications.
9 The History icon reflects when status changes have occurred on a claim. When clicked, a historical log of all
transactions is displayed.
Z4 The pencil and paper icon is used when submitting a reason for no documentation.

(9

Save.

Fannie Mae Confidential
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Landing Page Overview

When the login process is complete, the portal will open to the landing page which defaults to the Dashboard screen. The main
menu will be displayed along the left side of the screen.

The main menu options are defined as follows:

A. User profile name
B. Main menu
C. Button to collapse the menu to just icons

MICO Primar. A

Dashboard

oan Pipeline

Additional menu items are displayed in the upper right corner of the page.

The MICP drop-down allows users who subscribe to more than one DRS application to toggle between the systems without
logging in and out.

The user may elect to forego the Dashboard options and enter the Ml Certificate number directly into the Certificate number
search bar.

Clzim Filed Daze

Fannie Mae Confidential
© 2023 Fannie Mae 4.19.24 Page 7 of 30



The user will be directed to that loan detail. Click the blue MI Cert Number to view additional claim details.

- it Clatm Vit Clai Samppd Clabem () Tt Vot Ot O
MiCart e Secv Loen # e tn Statun Statun Loan Statun Type Lot Dets State Servicer \~d Ind Teq Req Actions
o0 .
e 4

v

N M| it o ey B WA&WAMPWMNN‘MWM

Use the back arrow button to sign out of the MICP application.

Ce ca:e:‘ Q E

Use the three lines icon to the right to collapse the entire menu on the left hand panel to view the dashboard in full-screen mode.

Fannie Mae Confidential
© 2023 Fannie Mae 4.19.24 Page 8 of 30



Dashboard

When the login process is complete, the portal will open to the landing page. The portal’s default landing page is the Dashboard.

MICO Primary

D rd

Loan Pipeline

The Dashboard consists of Pending Doc Requests and Open Messages by Status.

H Pending Doc Requests

Pre Filing Post Filing

32 52
BB Open Messages by Status

MIcO New Pending MICO Response Pending Fannie Mae/Servicer Acknowledgment Pending Fannie Mae/Servicer Response Copied Completed Total
GEMERAL ELECTRIC MORTGAGE INSURANCE CORPORATION 1 14 11 9 3 “
Total Messages 1 14 1 ] 6 41

Pending Doc Requests

The Pending Doc Requests module reflects loans in the Pre and Post Filing status. The numbers reflected in blue in each section
are hyperlinks to the lists of loans in each status.

1. Click the blue hyperlink to open each status and category. The Loan List will display.

EB Pending Doc Requests

MGIC

Pre Filing Post Filing

Qb —

2. Click the blue MI Cert # to open to Loan Details OR

Fannie Mae Confidential
© 2023 Fannie Mae 4.19.24 Page 9 of 30



3.
uploaded documents.

Utilize the Action icons to view or attach documents OR send messages. Icons with a red bubble indicate the number of

B Loans List
<Y
Init suppl  Supp
. Claim  Init Claim Claim  Supp Last

FNMA M Serv Loan Load Lgd Lean Init Claim File Claim Settlement Settlement Due File Decision Init Suppl Updated Assigned

Loan # Co Mi Cert # Sver Name Date Type Status Due Dt Dt Status Date Type Dt Dt Dt Ind Ind Date To Actions
MiPrep

123456789 MICO . | 123456783 SERVICER NAME 123456789 1q;3g2003  TES ;Rgaji’ 12/08/2023 v 210742023
or
Claim
MI Prep

10/30/2023  TFS ;Ri‘aji’ 1211412023 v 2/07/2023 0=
or
Claim
MI Prep
- Ready
Ma2023 | TRS | S| 1aron023 v 200712023 Nl=
Claim
MiPrep
) -~ - roe PSRy ¥ . i PedRARCY b o A meae 0 — - B e A e ot a e o AL o AR A o asecem o U N Al Al

Loan Pipeline

The Loan Pipeline menu options allow the user to filter criteria, to drill down to a specific population.

Select Loan Pipeline from the Main Menu on the left side of the screen.

MICO User Name

rd

v B

Loan Pipeline

m

-
1
=

Y

Fannie Mae Confidential
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Filter Criteria/Loans List

The user may filter the Loans List display by utilizing any or all of the filtering drop-downs.

1. Make selections from the drop-downs and select Filter.
2. Click the blue MI Cert # hyperlink to view the Ml claim details OR

3.

Click the Action icons to view messages or attach documentation. Icons with a red bubble indicate the number of

attachments associated with that claim. MICOs can acknowledge communications here and attach new documents from the

Doc Requests tab.

$ Loan Pipeline

& Filter Criteria

MICP

v ICEm’F‘caien

QIED[EI

Liquidation Type Claim Type: Loan Status Initial Claim Status. Supp Claim Status o
. - - - | -

DIL . Initial Pre-MI New [ ] New [ ] New [ ]

Other Supplemental Pre-MI InProgress InProgress InProgress

PFS - - M Validation Pending Filing Queued Filing Queued

Liquidation Date Load Date Claim File Date Claim Eligibility Date
Servicer Sewlement Type
Q % Al
B Loans List
Q
Supp
- suppl Claim  Supp Last
FNMA Ml Lead Lqd Loan Init Claim Init Claim Init Claim Settlement Settlement Claim File Decision Init Suppl Updated Assigned
Loan # Co Mi Cert# Sver Name ServLoan # Date Type Status Due Dt File Dt Status Date Type Due Dt Dt Dt Ind Ind Date To Actions
2 Auto 3
123456789 MICO | 123456789 RVICERNAME 123458789 10/19/2022 REQ  Recon 11/20/2022 | 11/20/2022 | Perfecied 03/22/2023  Option v 011072024 ﬂ
Complete
. Recon N S
)7/20420 08/29/2023 | 0829720 rfecter 11/08/20: )1/09/20
07/20/2023 = REOQ Complers 08/29/202: 20/2023 | Perfected 08/2023 Option v 01/09/2024 D &
Mnn. i A e, M RSV o~ PR N [P S Ve Ty N Y S S A O N PV [ S -

Doc Requests

The Doc Requests module provides the user with filtering options to drill down the Doc Request Lists (New or In-Progress) and

provide acknowledgment.
MICO Primary

M Da

$ Loan Pipeline

Reports

Fannie Mae Confidential
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The user may filter the Doc Request List display by utilizing the various filtering criteria options, then click Filter.

Click the Action icons to view comments or attached documents. Numbers above the comment or attachment Action icons
indicate the number of attachments associated with that item.

1. SelectFilter Criteria.

2. Click Filter. The filtered Doc Request List will display.

3. Select the box in the far-left corner to select all items in the Doc Request List OR

4. Select individual check boxes in the list.

5. Examine the Due Date and Potential Doc Denial Date columns to determine the timeliness of the response.
6. Reference the Actions column to view messages and attachments.

@ Doc Requests MICP ~ Wl Certificate # Q ==

(& Filer Criteria =

MICert Swer Loan Number Servicer Claim Filed Date

Al From - 1o

BB Doc Request List

> MI Cert #: 021656291 Sver LN #: 579425165 FNMA LN #: 1696904221 % 9 %
DocReq  Doc Doc Doc Req Potential Doc Deni
Id Category 1] Name Description Status Date Due Date Date Actions
Proof of Third Party Sal Redempii -
154 | ServicingFile | 2505  Proof of Funds/Proceeds s ymelerRedEmpran Auto Closed 08/05/2021 | 08/14/2021 on
O 155 | ServicingFile | 2504  Final Bidding Instructions ::: on Bidding instuctions At IEd 10 1E o cocy 08/09/2021 | 08414/2021 o0
N . Full mortgage payment history (Life of Loan) P T ~
O 158 Servicing File | 2100 Pay History e Auto Closed 08/09/2021 | 08/14/202 o0
— e san Explanation of Credits or Credits/Deductions {premium refunds, P P — e ~
O 157 Servieing File | 2300 PR e dor Auto Closed 08/09/2021 | 08/14/202 o0
R SR P T T T Ve S SR

7. Select the checkbox to indicate which doc(s) to take action on. Check the top box to address all requests.

B8 Doc Request List In-Progress

)’ Servicer Loan #: 7112100941

Doc Req Id

MI Cert#:8e_

Doc Category

s Servicing File
(] 177 Servicing File
O 1190 Loan Origination & Closing F

¥ Servicer Loan #: 4771375690 Mi Cert #:0.

ISP SO T Y ey

8. Utilize the Action icons to leave/review comments or request/add/review attached documents on a particular loan claim or a
series of claims. All Action icon functions are defined in the Action Icons table.

Doc ReI Date Due Date Actions
11/18/2020 | 117232020 83 e Ak

1/18/2020 1/23/2020 22 ol k
11/18/2020 | 11/23/202 88 o0

Fannie Mae Confidential
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= Clickthe Add icon @ to add a new document request. Enter keywords to search and select a document type from the
drop-down and attach the associated document. Ensure at least one request line-item check box is checked and click the
Submit button.

Add New Doc Request

Doc Name

Pick One V‘ ‘
Q
econe - |
1003 Loan AppFzation (1100) | ‘
Loan App' n Final (1102) ‘
| -ansmittal (1200) o
1008 Undenwritin mictal Final (1201)
Letters of Explanation (1202)
AUS Findings (1203)
Bankruptcy Papers (1202) i3
o

= Click the Commenticon to attach a new comment to the loan. Ensure at least one request line-item check box is

checked.
1. Enter commentin the comment text box.
2. Click Submit. A message will display, notifying that the document was uploaded successfully.

Comment

Enter Comment

A blue bubble with a number will indicate the number of comments associated with that line.

o [
DueDate  Dueln Actions
11/23/2020 | -88 Cp |
11/23/2020 @ -8 PN
1172312020 #¥-ag .4 |
11/23/2020 | -88 9 |

3

-

Fannie Mae Confidential
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Repository
The Repository module is a central location which stores communications from all parties on claim files. The Repository provides
filtering options to drill down to specific data and date timeframes.

MICO User

# Dashboard

$ Loan Pipeline

Apply Filters

Utilize the drop-down menus and range criteria to filter results.

1. Select from various filter criteria.
2.

Click Filter. The filtered Loan List will display. The columns can be further sorted using the arrows at the top of each
column.

T Filter Criteria

= Export Results

Liquidation Type Servicer Loan Status Initial Claim Status Supp Claim Status
i . P A -
DIL [ ] Pre-il hew [ ] [ ] News [ ]
Other Pre-M| InProgress InProgress Progress
PFS - - MIValidation Pending - Filing Queved - Filing Queued -

Liguidation Date Claim Filed Date Claim Eligibility Date
Reset
BB Loan List

Export Loan Info
Q

Fannie Mae ~

Initial Initial
Srvr Loan Claim Initial Claim Claim File Claim Supp Claim = Supp Supp Claim  Supp Last Last

# Cert# Servicer # Loan Status Eligibility Dt Due Dt Dt Status Due Dt File Dt Status Decision Dt Updated By Updated Dt
M Prep-

123456789 Ready for 11/13/2023 01/02/2024 New 12/07/2022
Claim
MI Prep -
Ready for 11/06/2023 12/26/2023 New
Claim

12/07/2022
g e R Y Y S P P S S

Fannie Mae Confidential
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Repository Functions

1. Review the check boxes in the right corner of the Loan module to view the current status of the claim and if there is anything
holding it up. In the example above, the claim has cleared the Pre-MI and Ml Validation milestones and is currently in the

MIP Prep phase.

2. Scroll down to review the LN Info module. Click adjacent Exp/Disb, Init, Docs, Msg and Log tabs to review claim related

comments. The LN Info module is the repository of the data being accessed via the Action icons.

@ Loan - Closed - No Claim

FNMA Loan # mico
Mi Cert Servicer
Re-Add Count 0
i € LN Info " =) exp/ Disb [B pocs  FA Msg @ Log
Mgr Ovr: N

MI Coverage Info

EDI Servicer ID
Acting Servicer Name

Acting Servicer ID

R ST U S T W e =" & — gy

Messages

Message Access

Factor State Cluster Number

Property State PA
UPB @ ORIG 51,650.00

There are a few ways to access messages in MICP: from the main menu, the dashboard widget, and the loan pipeline tabs.

Messages via Main Menu

The Messages option can be found in the main menu on the left side of the screen. Click the + to view options.

MICO User

Dashboard

v B

Loan Pipeline

Gl

Servicer Appeals

Doc Re quests

=

Repository

F
[
<

Reports

Users

Fannie Mae Confidential
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Open Messages contains the list of all loan correspondence that has NOT yet been resolved and marked as “Completed”. Set the
filter options to All and click Filter to display the first 500 unresolved messages. To drill down to a specific population, make

Open Messages

selections from the filter options.

If the entire message exceeds the Message field, click the message to expand the field and view the entire message.

Cerificae s | & BE
& Filter Criteria -
Message Status Messsage Category Servicer Liquidation Type Loan Status
All Al Al Al il
New (MICO) Acquisition Review DL Pre-MI New
Pending Fannie Mae Acknowlzdgemen ALO Review Other Pre-MI InProgress
Pending Servicer Acknowledgemers v | Appeal o o PFS o M1 Validation Pending o
Message Created Date
B8 Message List Total Message Result: 3
CIFNMA OMICO [SENat ¥ Initial Msg ¥ Responding Msg 4, Completion Msg 3 Note
FNMA Ln #: MI Cert #: ServicerLn #: MICO: Servicer: Loan Status: M| Frep - Ready for Claim  Assigned User: Liq Type: REO
Id Category Status Audience Follow-Up Dt Messsage Actions
[09/22/2023 06:29 AM - Brianna ( ) Hello: LoanCare
24 | General Questions Copied Friba $709/22/2023 06:24 AM - Viju | ( ) Hello FM: How are you today? Test 9.22.23 =

Completed Messages

Completed Messages contains the list of loans that have message exchanges that have been resolved and marked Completed
To view a specific population of completed Message exchanges, utilize the filters at the top of the page.

0 Reminder: Due to the large number of Completed Messages, a starting date range is required to filter to a manageable
population.

~ v Iteft ficate # Q IE-O l = I
@ Filter Criteria

Message Status

Messsage Category Servicer

Liquidation Loan Status
All Al Al hidad Al
Acquisition Review Al Pre-MI New
ALO Review [ Pre-MI InProgress
Appeal . . other M Validation Pending .
PFs

Message Completed Date *

Reset | Filter

Fannie Mae Confidential
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Messages via Dashboard Widget
The MICP dashboard now hosts an Open Messages by Status display.

This display parses Messages into various statuses. Each blue number is a hyperlink that will direct the user to the population of

messages associated with each status.

BB Open Messages by Status

Mortgage Insurance Co

Total Messages

Mico New

/

1

Pending MICO Response

2

Pending Fannie Mae/Servicer Acknowledgment

1

Pending Fannie Mae/Servicer Response

(.

1

Copied

Completed

Total

1
1 6

# Dashboard MICP ~ [lCertificate # I

qu@IEI

B Message List Total Message Result: 2

¥£09/20/2023 01:47 PM - Shelly (I MORTGAGE INSURANCE CO.) test NR

OFNMA omIco Bsver Y initial Msg + Responding Msg 4, Completion Msg D Note
FNMA Ln #: Mi Cert #: servicer Ln #: MICO: servicer: Loan status: Suppl Accepted Assigned User: Robin Velez  Lig Type: TPS

1d Category Status Audience Follow-Up Dt Messsage Actions
[309/21/2023 09:51 AM - Robin (FNMA) ) sept 215t

110 af Spons M 7 = bl O

Lo = ESncicRIch iR Mica £709/20/2023 01:57 PM - Natalie (FNMA) Test to MICO NR

+109/20/2023 01:59 PM - Natalie (FNMA) responding.. NR

108 | validation Pending MICO Response . [308/20/2023 01:52 PM - Shelly (WIIMORTGAGE INSURANCE CO.) adding note “« O v

Messages via Loan Pipeline

1. Select Loan Pipeline from the Main Menu

Fannie Mae'

Welce
€

Loan Pipeline

Doc Requ

@
$
=

™\

Fannie Mae Confidential
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2. Usefiltering criteria to drill down to a specific loan or population of loans. Click the blue MI Cert # hyperlink to display

loan details.

$  Loan Pipeline MICP

Certificate # Q I == I
B l

& Filter Criteria / 5
Liguidation Type Claim Type Loan Status Initial Claim Status Supp Claim Status
All All All All All
DIL Initial Pre-MI New New New
Other f Pre-MI InProgr InProgress InProgress
FFS - MI Validation Pending - Filing Queued - Filing Queued -
Liguidation Date Load Date Claim File Date Claim Eligibility Date
7o F To From T From T
Servicer Settlement Type
Q x Al
B8 Loans List
Q
Lase
FNMALsan M MiCem - Load Loa IntClaim | I Ciaim | InieClaim Settlement | Sertlement © SuppiClaim © SuppCaim © | Supp Init . Suppl | Updaced Resignea
= o = Sverhiame servLoans Date Type | LoanStarus | Dueor File D Status Date Type Due Dt File Dt Decisiondt  Ina | Ina Date T Actions
casiozs | es | S o3302023 | 0303012023 | Approvea osr0272023 | Option osrzna0zs | o8iz7i2023 v v Robin veiez Nl=d
7302022 | REQ = oo apprave o2ror optisn 72023 | 03007 s/05/2 Berchs ~
e i os. 02022 | Approves o2nom023 | optis owor0: | ouorezs | osmsaem | v | v B a=]
wamon | m | peer Approved onsrz022 | Presale 32022 v v o L] =]
- g - gt da T R T N P T S SHIRCLCLLLL D SR S

3. Click the Msg tab. The new messages will be displayed in a red bubble in the corner of the tab.

© Cizim Snapshat (Standard)

Claim Type Claim Status DT started Claim AMT Expet Procds
Approved ovisia023

REEEE)

140491

Acknowledged Q8/0212023

© Loan - suppl Accepted

FNMA Loan # Mico
M Cert 53
Re-Add Count 0

Servicer

 Wine

= gmico Dsver

W Category status Audience  Crested Dt
112 | ClimFallowup | New MIco 0812012023
110 vsieszen Senaing ICO Respanse Mico 081202023

Fannie Mae Confidential

e ™ = ‘m.f'\,zoﬁ)

#Repts

Claims Eig DT Claim Due DT DTFiled DecDT PrictOT

a- ]
O Leeg

Created By

Natzlie

Natalie

) Respanding Msg

Last Upd Dt

092072023

T a0

% Camplesi DiNate

Follow-UpDt  Messazz

£/00/20/2023 01:58 P - Natalie

[J109/21/2023 09:51 AM - Rokin

/00/20/2023 01:57 PV - Natalie

e a WOCURIRR2:05 PV Sl

(FNMA) ANGTHER TEST NR

Assigned Last Upd DT Last Upd By Aging
052 System EEd)
o8z System 118

[~ P

Property State M
UPB@ORIG 1

Add New

Actions
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Servicer Appeals

Servicer Appeals Access

Servicer Appeals is accessed via the Main Menu on the left side of the screen.
MICO User

Dashboard

Loan Pipeline

r App
Doc Requests

Repository

Reports

Users

Servicer Appeals

The Servicer Appeals tab displays the Loan List screen containing all loans with an active appeal in process. The Ml Cert # column
contains hyperlinks to the Workstation screen for this loan which includes appeal details and links to additional loan information.

MICO users cannot change any information but are able to view all current information and attached documentation.

&2 servicer Appeals

Certificate #

EE Loans List

Q Exportd
[J FNMALoan  MiCert Sver Name Servloan  MI Bill Reason Settlement Bill Date Initial Bill Initial Current Lad Lean LastUpdate  Actions
# # # Cov Type Amt Appeal Date = AppealDate =~ Type  Status Date
%
o ) Canceled in . e s e | s aramnes . Appeslta | . 6
] 9999999 9999999 SERVICER NAME ) 2.00 ntent to Bil : 11/03/2023 3324564 J02/2023 f03/2023 TPS e J06/2023 =
rror e —_
Appesl ta
a 2500 | Curtailment Optien 10/26/2023 | $3,108.11 11/01/2023 | 11/01/2023 RED ew 11/01/2023 K=
il Canceled in Appesal to
ot O n A 3000 | Cagealiggion " U L 10/26/2023 | §7381656 | 102609023 | 107250023 _RED | oo | 10026/2073e | J[3FA
e . - A 05 ] 5 ] = G AL s - .

Fannie Mae Confidential
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Actions

The Actions column contains the Messages and Document icons.

Lod Loan Last Update
te Type Status Date
_ Appeslta |?
- TPS 11/08/2023
MICD B4
Appeal to
] RED MPIE a 11/01/2023 2 B4
Appesl o —
REO 10/26/2093
L Iy - i - — E. -

—
The Documents icon — takes the user to a repository of documentation that has been attached to the claim.

1. Clickthe Documentsicon [3 in the Action column.

2. Click the Download icon & to view the attachments that have been posted on the claim OR

View Documents

Doc Name

Document SelectFile | Nofilesselected.
Source Uploader Type  Doc Name DocType Upload Date  Upload By Actions.
Servicer Appeal | External test - Doc uploaded - Appeal Tab 11/03/2023 X
Servicer Appeal | External 2nd Doc - FNMA created 11/03/2023 3
Close

3. Attach new documentation.
A. Enter the document name.
B. Click Select File and browse for the desired document.
C. Click Open to attach.

View Documents

I [TesT DoCUMENT

Select File ‘ Nofiles seleced.

Doc Name

Uploader Type DocType  Upload Date  Upload By

v| 3 2 Search DOCUMENTS

Organize v New folder = m @

Whiteboards ™ Mame Status Date modified Type

[ This PC | @TESTDQ(UMENTATIDNAOD( | = 11/13/20231215PM Microsoft

8 3D Objects

I Desktop

¥ Downloads

J Music

OneDrive - Fannie Mae
[&] Pictures

[ videos

File name: v| Al Files %) ~|

S = R

Fannie Mae Confidential
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4. Click Upload.

fawr Dac Iments

Doc Name TEST DOCUMENT

Document Select File TEST D-:.CL,MEF.TAT%

Source Uploader Type Doc Name Doc Type Uploak}ate Upload By Actions
External test - Doc uploaded - Appeal Tab 11/02/2023 .t,
. pETETDE ey, Znd Dogy FMMA cogangdd | o0 o | AWOZE023, o e e

Review and Add Messages

The Messages icon 7 reflects interactions between the M company, the Servicer and Fannie Mae. Users can view existing
correspondence or initiate a new message. If there are messages to view, they will be represented by a red bubble above the icon
and a number reflecting how many messages are associated with the claim. Click the Messages icon to review.

Loan Last Update Actions
Sratus Date

Appeal to 1108/2023 —ﬂ @

MICO —

Appeal to —
11/01/2023

MICO L1 B4

Appeal to e —

AL e | o Ef'j'"_‘_'::f_, | f,._.h_z‘.._ N

1. Usethe key at the top of the message pop-up box to determine if a message was sent by Fannie Mae, the Ml company or
the Servicer and if it was an initial message, a response or a notification of completion.
2. Click Close to collapse the pop-up box.

3. Clickthe I Iconinthe Actions column to add a note OR click Add New to initiate a new message.

| OFNMA Bmico Bsver <2 Initial Msg T Responding Mag # Completion Msg Doz | Add New
Id Category Status Audience  Created Dt Created By Last Upd Dt Follow-Up Dt Message Actions
©§10/25/2023 02:50 PM - Creator Name (Company)  test O v

135 | Validation Pending Fannis Mze Acknowledgement FNMA 10/25/2023 10/25/2023 o

2

Fannie Mae Confidential
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Add Note

The Notes feature allows users to provide pertinent information related to the message for all parties to view.

1. Clickthe = iconinthe Actions column. The pop-up box will display. This field is limited to 2,000 characters.

2. Enter the note content.
3. Click Save.

[ Add Note

Enter details below related to your meszage and click 'Send’ when ready.
Mote maximum character limit 2,000.

2,000 Character(s) Remaining

« 10/25/2023 02:59 PM - test

CIGSE E

4. Click Close to exit without sending.

|! Clase Send

Fannie Mae Confidential
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Add a New Message

Users can initiate a new message by clicking Add New in the top-right corner of the pop-up box. A new messaging pop-up box will
open.

1. Selectintended audience.

Add New

Intended Audience: Pick One W
Pick One

Category: Fannie Mae
MICO

Enter detsils below related to your message and click 'Send’ when resdy.
Message maximum character limit 2,000.

i, et e s et B B e e B et adehe

2. Select category.

A d d MNew

Intended Audience: Famnie Mae hd
Category: Pick One '
Fick One

Enter detsilz below related to yo validation

Message maximum character lim) Doc Request Follow-up
Denials

Recessions

Caorrection File

Mizzing 259 Receipt
Claim Follow-up
Acquisition Review
ALD Review

Appeal

Raconcilistion

2,000 Character(s) Remaining

Supplemental Claim Follow-up
General Questions

3. Enter message details. The field is limited to 2,000 characters.
4. Click Send.

Add New
Intended Audience: Fannie Mag hd
Cztzgory: Appesl w
Enter details below related to your message and click 'Send’ when ready.
Mezssage maximum character limit 2,000.
Enter details related 1o your message.

4

T1.961 Cﬁammﬂsi Eemarnrng
Clo== m
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5. Click Close to exit without sending.

Export
Ml company users can export their loan list using the Export button on the Loan List page.

1. Click the Export button in the upper-right corner.

|
—

Mi Bill Settlement Bill Date Initial Initial Current Lad Loan Last Actions

Cov Reason Type Bill Amt Appeal Appeal Type Status Update

Y Date Date Date

5 il - 10PES 1 0103 B - Appes -
25.00 Curtailment Option 0/26/2023 | $3,108.1 11/01/2023  11/01/2023 = REQ o MICO 11/01/2023 3 =
¥
i Canceled in Appeal

30.00 Cancellztion - 10/26/2023  $7891656 | 10/26/2023  10/26/2023 & REOD PP 10/26/2023 3 )

Error to MICO -

Error
N I P VAT P V7 QRN " N T R S R Y S B Y \ g

A pop-up box with a link to the exported spreadsheet will appear at the top-right or bottom of the screen.

[@ ServicerAppeal_11132023 (4).xlsx
3.2 KB « Done

2. Click the link to open the spreadsheet.

A B C D E F G H 1 1 K L M N
. Initial Current
FNMA Loan " _ _ _ , ~ _ _ Initial Bill _ Last Update
o Mi Cert & Sver Name Serv Loan # MI Cov % Bill Reason Settlement Type Bill Date P Appeal Appeal Lgd Type Loan Status T
# m ate
| ' Date Date 3
. | 9999999399 99999939 Al Bank 999959559 25 Curtailment Option 10/26/2023 3108.11 11/01/2023 11/01/2023 REO Appeal to MICO  11/01/2023
9999393399 99999999 A to Z Bank 999993 30 MI Cancellation Error  Canceled in Error 10/26/2023 78916.56 10/26/2023 10/26/2023 REO Appeal to MICO  10/26/2023
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Reports

The Reports module provides MICO users with status reports to monitor claims and provide decisions on Ml claim files.

MICO Primary

v R

Loan Pipeline

t

(=]

cer App

Doc Reguests

l—
e

{
%

Reports

Pro Rata

Allowable Delays

Pro Rata

Pro Rata Status Definitions

Pro Rata Status Definition

. The calculated Pro Rata share and related information has been sent to
MICO Review the MICO for review .

The calculated Pro Rata share has been rejected by the MICO and is

FNMA Rvw - In Prog - Rejected | \\iting on further actions from Fannie Mae.

The calculated Pro Rata share has been approved by the MICO and is

Approved ready for FNMA to send the payment.

1. Utilize the filter options to display the desired results. A Report Name and Pro Rata Status must be selected to filter.

Fannie Mae Confidential
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2. Click Filter. The Loan List will display.

[ Filter Criteria =
Report Name ProRata Status
All o All o

Q1 2024 ‘ MICO Review
‘ Q4 2023 FNMA Rvw - In Prog - Rejected

- Approved -
B8 Loan List Select All Expand All Collapse All
Q Export £
Cert # MICQ Fannie Mae # Report Name Last Updated Dt Pro Rata Status MI PCT MI Cash +
O 423456720 MICO 123456789 Q4 2023 01/09/2024 MICO Review 25.500% 576.34
Cert # MICO Fannie Mae # Report Name Last Updated Dt Pro Rata Status MI PCT MI Cash +
(] Q4 2023 01/09/2024 MICO Review 66.940% $200.83
dm h ot it ot oa A MUCOmeh e o _Fanpiedlec i et Beaosem el e asiUndated N o, seBendBe™ Saatuse ot o MIPCE o sm, o AT NMECashe o et s am

3. Click the +icon at the end of the selected loan to expand the loan settlement details. Multiple lines can be opened at a
time.

4. Review the Pro Rata data.
5. Select the Accept (thumbs up) or Reject (thumbs down) icon to complete the decision.
Bl Loan List Select All Expand All Collapse All
Q Export 3
Cert # MICO Fannie Mae # Report Name Last Updated Dt Pro Rata Status MIPCT MI Cash
O 123456729 MICO 123456789 Q42023 01/09/2024 MICO Review 25.500% 576.34
Net Sale Proceeds* Fannie Mae Loss* Total Loss® Reconciled Cash* Total Claim Amt * MI Cash* MI Loss* MI PCT(%)* Actions
B01.00 3336550 4475433 300.00 45555.33 TE.34 11388.83 y E
Cert # MICO Fannie Mae # Report Name Last Updated Dt Pro Rata Status MIPCT MI Cash +
O Q42023 01/09/2024 MICO Review 66.9400% 5200.83

PP -5 3 SO NP = SR i T L L. L R L FU LR Sy L T S
6. Enter acomment for the decision in the comment pop-up box and click Submit.
Approve

Approve Comment

Approval comment here,

cose

Loans can also be reviewed and decisioned in bulk.
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7. Select the loans to be included in the decisioning.

BB Loan List

Q
Cert# MiC
d 123456789 MICO
Net Sale Proceeds™ Fanr
801.00
d Cert# MIC:
Net Sale Proceeds® Fan:
51501.00
d Cert# MIC
o NSl Procesdst P

The Bulk Actions icon will become available at the top of the Loan List.

8.

Click the Bulk Actions icon and select Approve or Reject to decision the Pro Rata share.

BB Loan List Select All Expand All Collapse All
a -
N | Approve
Cert # MICO Fannie Mae # Report Name Pro Rata Status MIPCT MiI Cash -
Q42023 ( Reject MICO Review 66.940% $200.82
g NepSele Proceedst _FpngieMeelosst, | Totallesst . . RecondledCesh | TewiClemAmes.  Micesht . Milest . MISCTONR . Adigns,
1. Use Filter Criteria to drill down to a specific population.
2. ClickFilter.
[ Filter Criteria -
Liquidation Type Claim Type Servicer ID Servicer Doc Request Status DocName-ID o
Al Al Al Al ¥ -
DIL Factor
Other Standard
PFS - - -
FNMA Loan # MI Cert # Swer Loan # Doc Req Date Potential Doc Denial Date

@ Loans List

Q

Export
Potential

FNMA Wi cert Doc Doe DocReq {.} Doc Denial ~
Loan # " Swrin e MICO  Category ™ Name Description status Date Duswate  Date Action

servicing 2100 | payHist Aute . e —

2100 | PayHistory 81201 612 >
Records ' ! Closed 5
Credits/Deductions (pr ur Auto
Expenses | 230 05/18/2023 >
s hazard or M premium shortfall) Closed
_ . . o - Copy of executed modification agree- ] -
- i ——— Y S T —— - — "
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Users

Only users who have the MI Primary Role may manage user permissions by changing, adding and deactivating users. Managing
user access is completed the Admin Function which is available for MI Primary users upon login. These steps are covered in a

separate job aid.

Fannie Mae
et |

Quicken Test (QuickenTest)

MICP - Mortgage Insurance Claim Portal
MICP Vendor Primary
QUICKEN LOANS, LLC

ADMIN - Application Administration

The Users menu option allows the MICO users to view MICP access permissions through filterable databases, divided by Active
and Inactive Users.

Click Users to expand the menu.

[l Reports

' Users

Active Users

Online
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Active Users
The Active Users database gives the user the ability to filter database contents by role.
The Filter By criteria cannot be changed from the Role option.

1. Selectarole from the drop-down.
Click Filter OR
3. Enter a keyword/name in the Search field.

The same database is used for all DRS systems (shown in pastel boxes across the top of the table). Not all users will have the
same access for all systems.

4. Search by the MICP column.
5. Use the Action icons to view the Login History or Edit/View User Details.

& Filter Criteria =

Filter By Role: q ‘)
—9-
Online Username 4 First Name Last Name Title CcPT IRT RES ERP QcT MICP *o Action
" 5
9D @

To View Login History:

Click the Login History icon 9 in the Action column. The Login History for the past 3 months will display. Use the controls at the
bottom of the page to adjust the number of results returned per page and to scroll through the pages.

Login History of the Past 3 Months

a

Username MName Result Logged In Date/Time v Logged Out DatedTims P Address App
fubseMiCs 1725031 0826 AM
di ubseh TR 25580 1/72021 %:259:53 AM 17742021 545233 AM

df ubsahislEL TR 1775051 82851 AN
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To Edit or View User Details

Click the Edit or View User Details icon - in the Action column. The user profile will display in view only format. Unless the

user is an administrator, the user cannot edit, enable or disable a profile.

# Manage User > Eric Estrada

Role Assignment Details

User ID;
21503 T IRT RES ERP QCT Mmicep

Role: SELECT ONE v SELECT ONE v SELECT ONE v SELECT ONE S SELECT ONE M MICP Vendor Secondary W

Department
7
Vendor:

VIEW ONLY

Message:

v v v v (FRTSS) MR. COOPER v

Login Details

User Name * Login Status

dlubeeMICPL Enabled v

Personal Details

Ticle First Name * LastName *

AT ===l W NS pev v b N B Sepergpe = Sy Woeu SR SUENEIY Y Uy VEpyT Sany S S e S S Y g PN

Inactive Users

The Inactive Users module the user can see inactive users at their organization including those manually removed or those who
did not log into any DRS application for more than 90 days. This is for viewing and reporting purposes only. Primary users will use
the admin Module to reactivate eligible users.

(# Filter Criteria

Filter By: Role

Role v —Select a Role — v
8 User List

Q All DRS applications
Online Username “  First Name Last Name Title | CPT IRT RES ERP QcT Micp I Action
MICP MI Primary
9D E
ART_UAT@fanniemas.co
MICP MI Primary
2 E
ART_UAT@fanniemae.co...
MICP MI Primary
2 E

ART_UAT@ganniemae.co...
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