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Delinquency loan reporting defined

What is Delinquency Loan Reporting?

The data that servicers must provide to Fannie Mae monthly to inform us of the current status of all 
their delinquent loans and related information.

NOTE: Delinquency Loan  Reporting is not Loan Activity Reporting. Delinquency reporting, 
in addition to LAR reporting, is the servicer’s responsibility.

Report delinquency status by BD2 of 
each month and submit corrections by 
the 10th day of the month (CD10) for all 
delinquent loans.

Payments received at the end of the 
month should be processed and 
reported to Fannie Mae no later than 
the second business day (BD2) of the 
following month to prevent the loan 
from being manually reported.
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Fannie Mae requires servicers to report delinquency status information through our servicing solutions 
system as part of Fannie Mae’s next scheduled delinquency status report for:

• Any mortgage loan that was delinquent as of the last day of the preceding month; or,

• Loans where action was taken to manage the delinquency during the preceding month, even if the loan 
was current or less than 30 days delinquent.

What you must report

TIP: Status and Reason Codes
Note: One delinquency Status Code and one Reason Code 
(can change from month to month) must be reported for 
each of your delinquent loans, even if you reported on the 
loan in the prior month and even if there has been no 
change to either code.



6

Why is it important?

Asset Management 
Activities

Daily Loan Activity 
Reporting should mirror 
delinquencies reported.

Disclosure
Requirements

Servicers are required,
per the Mortgage 

Selling and Servicing 
Contract (MSSC), to
follow the Servicing 

Guide to report
accurate and correct

loan status.

MBS Trust
Agreements

Loans in an MBS Trust 
can be in violation of the 
Trust without accurate

reporting.

Incentive
Fees

Failure to accurately
report retention/

liquidation may delay /
prevent incentive 

payments.

TIP: Status and Reason Codes
Note: A1-4.2-01, Compensatory Fees Other Than Delays states that 
if the servicer fails to submit accurate and properly formatted 
information by the required deadlines, Fannie Mae may assess 
compensatory fees.

https://servicing-guide.fanniemae.com/svc/a1-4.2-01/compensatory-fees-other-delays-liquidation-process


Fannie Mae Resources
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Fannie Mae Resources

F-1-21: Reporting a
Delinquent Mortgage via

Fannie Mae’s servicing 
solutions System

Reporting Timeline

Delinquent Loan Reporting and
Reclassification Timeline 

Calendar

ViewView

Servicing Guide

https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296
https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296
https://singlefamily.fanniemae.com/media/document/pdf/hssn-delinquent-loan-reporting-and-reclassification-timeline
https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296
https://singlefamily.fanniemae.com/media/document/pdf/hssn-delinquent-loan-reporting-and-reclassification-timeline
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Fannie Mae Resources (continued)
Asset Management Network

Complete delinquency 
reporting; get information 

on exceptions.

View

Get step-by-step 
instructions for 

delinquency reporting.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

View

HSSN Job Aids

https://singlefamily.fanniemae.com/applications-technology/asset-management-network
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del001_intro_hssndelinqrepresponsibilities.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del001_intro_hssndelinqrepresponsibilities.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del001_intro_hssndelinqrepresponsibilities.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del001_intro_hssndelinqrepresponsibilities.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del001_intro_hssndelinqrepresponsibilities.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del001_intro_hssndelinqrepresponsibilities.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del001_intro_hssndelinqrepresponsibilities.htm


The Delinquency Reporting Timeline
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Delinquency Loan Reporting Timeline

BD2

Servicers should review all exceptions in the
Fannie Mae servicing solutions system on 

BD 4 to resolve any exceptions.

All exceptions must be
cleared.

Investor Reporting cycle ends

All LARs have been
completed for previous month.

Delinquent Exception Detail and
Summary reports available daily 

throughout the correction window.

Delinquent Exception Detail and 
Summary reports available.

Delinquency reported, on required loans,
completed for the previous month.

BD4

CD10

CD11 Edits are no longer possible.Final report available.

Delinquency reporting edits can be
submitted during this correction window.

 

      

BD2

Conditions/Reports Servicer Activities
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By BD2 each month Delinquency Reporting Timeline

BD2

BD4

CD10

CD11

 

      

BD2

Conditions/Reports Servicer Activities

Investor Reporting cycle 
ends. All LARs have been 
completed for previous 

month.

Delinquency reported, on 
required loans, 

completed for the 
previous month.

By business day two (BD2) of each month, 
report delinquency status for any mortgage 
loan, including regular servicing option MBS 
mortgage loans, that was either:

• Delinquent as of the last day of the 
preceding month; or,

• For which an action was taken to 
manage the delinquency (such as 
granting forbearance, agreeing to a 
mortgage loan modification, filing for 
bankruptcy, etc.) during the preceding 
month, even if the mortgage loan was 
current or less than 30 days delinquent.
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By the business day four (BD4) of each 
month, delinquent Exception Detail and 
Summary reports are first available for 
review for current month’s reporting.

• Servicers should review all exceptions in 
the Fannie Mae servicing solutions 
system on BD4 to resolve any exceptions.

• Best practice is to review each exception 
to determine how the Fannie Mae system 
of record may differ from your loan 
servicing system.

• This may require coordination with 
your Investor Reporting team and 
Loss Mitigation staff as well as your 
service provider (platform).

By BD4 each month Delinquency Reporting Timeline

BD2

BD4

CD10

CD11

 

      

BD2

Conditions/Reports Servicer Activities

Delinquent Exception 
Detail and Summary 
reports available for 

current month 
reporting.

Servicers should review 
all exceptions in the 
Fannie Mae servicing 
solutions system on 
BD4 to resolve any 

exceptions.
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Between BD4 and calendar day 10 (CD10) of 
each month, Delinquent Exception Detail 
and Summary reports are available. 
Examples may include the following:

• Submit Delinquency Status/Reason 
Codes or add loans not yet reported.

• Plan Effective Date and Completion 
Dates.

• Delete loans reported in error.

• Modify reported loans.

From BD4 to CD10 Delinquency Reporting Timeline

BD2

BD4

CD10

CD11

 

      

BD2

Conditions/Reports Servicer Activities

TIP: Date Adjustments

CD10 may adjust due to holidays or 
weekends. When this occurs, there will 
be a banner added to AMN/HSSN.

Delinquent Exception 
Detail and Summary 

reports available daily
throughout the 

correction window.

Delinquency reporting 
edits can be submitted 
during this correction 

window.

All exceptions must be 
cleared.
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From CD10 to calendar day 11 (CD11), the 
correction window closes, and all exceptions 
must be cleared by CD10.

• Exceptions details report should be reviewed 
on CD10, and any remaining exceptions 
should be cleared to ensure final report is 
clear of all exceptions.

Final report is available on CD11 and no more 
corrections will impact results.

Delinquency Reporting Timeline

BD2

BD4

CD10

CD11

 

      

BD2

Conditions/Reports Servicer Activities

TIP: Date Adjustments

*When CD10 is adjusted due to holidays 
or weekends, this will also impact CD11. 
Banners added to AMN/HSSN will 
identify these occurrences. Final report 

available.

Edits are no 
longer possible.

From CD10 to CD11



Let’s Start Reporting 
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Monthly Delinquency Loan Reporting is done using 
HomeSaver SolutionsTM Network (HSSN), a section of 
links within the Asset Management Network (AMN) 
application.

Reporting options available via the AMN/HSSN 
application:

Accessing AMN/HSSN

TIP: Log-in to Report

Access the Asset Management 
Network/HomeSaver Solutions 
Network to complete your delinquency 
reporting and to get information on 
reporting exceptions.

https://singlefamily.fanniemae.com/applications-technology/asset-management-network
https://singlefamily.fanniemae.com/applications-technology/asset-management-network
https://singlefamily.fanniemae.com/applications-technology/asset-management-network
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Query/Modify/Delete Delinquent Loans

TIP: HSSN Job Aid

For more details, review 
the job aid for Querying 
Previously Reported 
Delinquent Loans.

Query loans

• Enter your 9-digit seller servicer 
number.

• Confirm the Reporting Period (Current 
Month).

• Click Submit.

Modify existing reporting.

Loan level view will show all loans reported. 
To modify or delete the loan click on the 
loan hyperlink.

https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
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Query/Modify/Delete Delinquent Loans (continued)

Query results

• Loan level query results will 
show all loans reported.

• To modify or delete the loan 
from current reporting, 
click on the loan number.

Update Loan Records

• Select and modify any of 
the reporting elements. 
Select Submit.

• To delete a loan reported in 
error, select the toggle for 
"Delete this loan?” and 
change  to Yes. Select 
Submit.

TIP: HSSN Job Aid

For more details, review 
the job aid for Querying 
Previously Reported 
Delinquent Loans.

https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
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Reviewing loan(s) you have just reported:
Follow the directions for Query/Modify/Delete Delinquent Loans to confirm loan reporting was accepted.

Add New Delinquency Reporting

TIP: Delinquency Status Codes

Delinquency Status Codes and 
hierarchy logic can be found in the 
Fannie Mae Servicing Guide 
Section F-1-21: 
Reporting a Delinquent Loan to 
Fannie Mae

https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296
https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296
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View Delinquency Exception Details Report
Managing Reports

• Enter either 5- or 9- digit 
Servicer number.

• Select on Submit for PDF 
or Download File for 
Excel file.

• File download helps 
when sharing with other 
teams in the 
organization.

• There is no need to select 
an Error Type. The 
report will generate with 
all Error Types identified.

• Exception report shows 
all loans with an 
exception and relevant 
details.

TIP: HSSN Job Aid

For more details, review 
the job aid for Querying 
Previously Reported 
Delinquent Loans.

https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del015_hssnqueryprevloans.htm
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View Delinquency Exception Details with Multiple 5 or 9 
Digit Servicer Numbers Using Fannie Mae Connect Reports

Excel Report Results:

TIP: Fannie Mae 
Connect

Visit Fannie Mae 
Connect to explore 

Delinquency Exception 
Details reports.

Managing Reports

• Select all 5- or 9-digit 
Seller/Servicer 
Numbers.

• Confirm Report Date 
reflects preceding 
month date.

• Select the File Format 
(.txt or .xls).

• Download report for 
all account numbers 
associated with your 
log in ID number.

• Review report; clear all 
exceptions within the 
correction window.

https://singlefamily.fanniemae.com/applications-technology/fannie-mae-connect
https://singlefamily.fanniemae.com/applications-technology/fannie-mae-connect
https://singlefamily.fanniemae.com/applications-technology/fannie-mae-connect
https://singlefamily.fanniemae.com/applications-technology/fannie-mae-connect
https://singlefamily.fanniemae.com/applications-technology/fannie-mae-connect
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Resolving Exceptions

Critical Errors – Must be resolved within
the window or the system will not accept
the reporting for the loan.

Non-Critical Errors – Should be reviewed to
confirm reporting accuracy. Make
corrections, if needed, and status will be
accepted in the system as reported.

TIP: Visit HSSN Job Aid

The job aid covers reporting 
delinquent loans manually and in bulk, 
modifying previously reported loans 
with exceptions, and identifying 
possible error types with explanations 
on how to fix or clear exceptions.

https://singlefamily.fanniemae.com/job-aid/hssn/topic/del050_ref_hssnerrortypesfix.htm
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Common Exception Scenarios

Note: Fannie Mae's Servicing Guide and its updates, including Guide Announcements and Release Notes, are the
official statements of Fannie Mae's policies and procedures and should be complied with in the event of discrepancies
between information provided in these materials and the Guides as they are updated from time to time.



25

The homeowner has been sent an offer for a Fannie 
Mae Flex Modification and has accepted this offer. 
Homeowner is now paying their Trial Payments as 
required, but these are not yet reported to Fannie 
Mae through Servicing Management Default 
Underwriter (SMDU).

This can generate the following exception: 
Illogical Loss Mitigation and Delq Status Code 
Reported

*Note - This exception will also generate for loans 
solicited where the homeowner does not accept the 
Flex Modification offer. If the BF Status Code (Trial 
Modification) continues to report instead of 
reporting the accurate Status Code.

How should the servicer clear?

How would you clear this exception?
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The servicer should confirm the Trial Modification is entered correctly into SMDU and all Trial Payments 
received are reported timely upon receipt. If the Status Code was reported in error, this can be updated to 
the correct Status Code during the exception window period.

To prevent this exception in the future, Fannie Mae recommends the following:

• Ensure monthly reconciliation with SMDU of all loans in active Trial Modification on your system 
of record.  

o Reports in Fannie Mae Connect can assist with reconciliation. Utilize the report titled

"HomeSaver Solutions Network (HSSN)," which provides 12 months of loan level loss 
mitigation data.

• Update the report within 24 hours in SMDU, when Trial Payments are received. 

• Remove the BF Code when offers are not accepted and report the accurate loan current status.

• Contact Servicing_Solutions@fanniemae.com to assist with any reconciliation issues.

How the servicer can clear the exception:

mailto:Servicing_Solutions@fanniemae.com
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The homeowner is in default and has accepted a 
default resolution with your loss mitigation team. 
The loan is being reported with the correct Status 
Code, but the Reason Code was not updated to 
reflect this agreement.

This can generate the following exception: 
Illogical Code Combination

Note: This exception also generates for a loan in 
Probate with a Reason Code other than Death of 
Homeowner, or any other combination that is 
illogical.

How should the servicer clear?

How would you clear this exception?
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The servicer should review loans with this Illogical Code Combination exception to correct the Code 
reported in error.

To prevent this exception in the future, Fannie Mae recommends the following:

• Ensure loans are coded on your system of record correctly to identify the current:

• Status Code of the loan in default; and,

• Reason Code, to reflect why the homeowner is not able to bring the loan current.

• Follow the Fannie Mae delinquency reporting code hierarchy for the Status Code and Reason 
Code that best describes the loan activity in the reporting period.

o Servicing Guide, F-1-21,  Reporting a Delinquent Mortgage Loan via Fannie Mae’s Servicing 
Solutions System

How the servicer can clear the exception:

https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296
https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296


29

The homeowner submits their monthly payment on 
the last business day of the month for posting or 
drops the payment off at a branch location. With 
overnight processing, the loan position is not 
updated in the required 48 hours after receipt of 
payment.

This can generate the following exception: 
Loan is 30 plus days delinquent per most 
recent Loan Activity Reporting. Please 
provide Delinquency Reporting as required.

How should the servicer clear?

How would you clear this exception?
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Since the homeowner was not delinquent, the loan should be added to your delinquency reporting on your 
system of record using Status Code 42 (Delinquent/No Action) and Reason Code 015 (Other). The loan was
not reported with a loan position change within the cycle the payment was received.

To prevent this exception in the future, Fannie Mae recommends the following:

• Develop a report to capture all payments made at month-end, whether at the
branch or on your platform.

• Submit a manual Loan Activity Report (LAR) in Loan Servicing Data Utility 
(LSDU), indicating a loan position change.

• Maintain the normal process for your service provider updates in LSDU. This has
no impact since the LAR submitted in-cycle will match the manual LAR upload
received.

How the servicer can clear the exception:
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The homeowner is in default, which is 
reported to Fannie Mae through AMN/HSSN 
with an Reason Code but Reason Code 022 
continues to show from the prior default.

This can generate the following exception: 
Per LL-2023-03, Impact of COVID-19 on Servicing, 
Reason Code 022 must not be reported for new 
hardships identified on and after 11/1/23. 022s 
identified/reported before such date must 
continue to be reported until the COVID-related 
hardship is resolved.

How should the servicer clear?

How would you clear this exception?
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The servicer should review and confirm the Reason Code for Default is accurate for the most current default
and remove inaccurate Reason Codes reflected from a prior default.

To prevent this exception in the future, Fannie Mae recommends the following:

• All agents should update the Reason For Default each time they contact the homeowner(s) or a new
default begins.

• When Fannie Mae issues Lender Letters, ensure any required systematic changes are addressed to
confirm compliance.

How the servicer can clear the exception:
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A delinquent loan was liquidated at month-end and 
was included in your default reporting.

This can generate the following exception: 
Invalid Fannie Mae Loan Number – Please ensure 
the loan is reported on the Investor Reporting 
Application.

Note: This exception can also generate for a loan 
entered with an incorrect loan number, or loan 
number not assigned to a servicer, where the loan 
number digits were reported out of order.

How should the servicer clear?

How would you clear this exception?
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The servicer should delete the loan reported as delinquent since this loan was liquidated prior to cycle-end 
for the month that the payoff was received.

To prevent this exception in the future, Fannie Mae recommends the following:

• Develop month-end receipt reports to manage loans that may have a position change at 
month-end and confirm these are removed before reporting is added.

• Review the exception reports on BD4 for corrections needed or deletions that should 
be completed.

• Report all delinquent loans at once by uploading a file.

How the servicer can clear the exception:
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The homeowner is in default and has accepted a 
repayment plan for the payments in arrears. The 
homeowner will need 12 months to catch up 
without causing additional hardship. If the plan is 
reported to Fannie Mae with an Effective Date of 
12/1/2024 and Completion Date of 12/1/2025, 
instead of 11/1/2025, an exception will result.

This can generate the following exception: 
Number of months between Effective Date and 
Completion Date is more than 12 months and/or 
Effective Date entered is more than 12 months 
old.

How should the servicer clear?

How would you clear this exception?



36

The servicer should review the repayment plan to ensure this is within the allowable 12 Months and correct
the dates of the plan Start Date and Completion Date if these are not accurately reporting.

To prevent this exception in the future, Fannie Mae recommends the below:

• Ensure all plans begin and end on the 1st of each month.

• Advise your Servicing Manager when plans are approved to exceed the allowable 12 months for 
forbearance plans or repayment plans. If approval is obtained from the Insurer or from Fannie
Mae’s loss mitigation team, this information may not be present in AMN/HSSN and the exceptions
will generate.

• Take caution when allowing a homeowner extended periods of repayment or forbearance since
monthly installments do not stop accruing and escrow increases could make the recovery from
default more difficult. 

How the Servicer can clear the exception:
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The homeowner is in default and was on a 3- 
month forbearance. Once the forbearance 
ends, the borrower is solicited for a Flex 
Modification. The homeowner responds that 
they prefer a liquidation option instead, and the 
agent speaking to the borrower flags the loan 
with a Right Party Contact (AW) Code.

This can generate the following exception: 
A Quality Right Party Contact has been 
reported. Previous months reporting indicates 
a workout or forbearance was already in 
progress.

How should the servicer clear?

How would you clear this exception?
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The servicer should review the loan and ensure the most accurate status to report is the Right Party Contact,
since the borrower has declined the Flex Modification solicitation.

To prevent this exception in the future Fannie Mae recommends the following:

• Ensure agents can correctly identify the status of an account based on the Fannie Mae Delinquency
Reporting Status Code Hierarchy and Definitions.

o Servicing Guide, F-1-21,  Reporting a Delinquent Mortgage Loan via Fannie Mae’s Servicing 
Solutions System

• Remove the BF Code when offers are not accepted and report the accurate loan current status.

• Contact Servicing_Solutions@fanniemae.com to assist with any reconciliation issues.

How the Servicer can clear the exception:

https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296
https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system#P11296
mailto:Servicing_Solutions@fanniemae.com
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Additional Resources
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Contact Us

Fannie Mae Servicing Solutions:

Phone: 
1-800- 2Fannie (1-800-232-6643) 
Option 1, then 3. 

Email: 
Servicing_Solutions@fanniemae.com

Asset Management 
Network

Access the Asset Management 
Network to complete your 
delinquency reporting portal 
and to get information on 
reporting exceptions.

Servicing Guide

Visit section F-1-21 and review 
reporting instructions in the 
HSSN Job Aid.

Additional Resources

mailto:Servicing_Solutions@fanniemae.com
https://singlefamily.fanniemae.com/applications-technology/asset-management-network
https://servicing-guide.fanniemae.com/svc/f-1-21/reporting-delinquent-mortgage-loan-fannie-maes-servicing-solutions-system
https://singlefamily.fanniemae.com/job-aid/hssn/topic/del001_intro_hssndelinqrepresponsibilities.htm
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