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Overview

Effective September 29, 2023, Fannie Mae will introduce messaging functionality to the Mortgage Insurance Claims Platform
(MICP). This new functionality is designed to replace the existing Communication function. This will be accomplished in a phased
approach where loans with existing communication exchanges will reflect both the Messages and Communications options.
Users will be able to respond to existing Communications but will not be able to create new communications on those loans.
Loans without existing communication exchanges will only reflect the Messages option. The Communications option will be
phased out in an upcoming release. This document will only address the new Messages feature.

Message Status Icon Legend
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Fannie Mae Responding Message
MICO Responding Message
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Message Access

There are a few ways to access messages in MICP: from the main menu, the dashboard widget, and the loan pipeline tabs.

Messages via Main Menu

The Messages option can be found in the menu on the left side of the screen. Click the + to open the options.
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Open Messages contains the list of loan correspondence that has NOT yet been resolved and marked as “Completed.” Set the

filter options to All and Filter to display the first 500 unresolved messages. To drill down to a specific population, make
selections from the filter options.

Open Messages

If the entire message exceeds the Message field, click the message to expand the field and view the entire message.

Cerificae s | & BE
& Filter Criteria -
Message Status Messsage Category Servicer Liquidation Type Loan Status
All Al Al Al il
New (MICO) Acquisition Review DL Pre-MI New
Pending Fannie Mae Acknowlzdgemen ALO Review Other Pre-MI InProgress
Pending Servicer Acknowledgemers v | Appeal o o PFS o M1 Validation Pending o
Message Created Date
B8 Message List Total Message Result: 3
CIFNMA OMICO [SENat ¥ Initial Msg ¥ Responding Msg 4, Completion Msg 3 Note
FNMA Ln #: MI Cert #: ServicerLn #: MICO: Servicer: Loan Status: M| Frep - Ready for Claim  Assigned User: Liq Type: REO
Id Category Status Audience Follow-Up Dt Messsage Actions
[09/22/2023 06:29 AM - Brianna ( ) Hello: LoanCare
24 | General Questions Copied Friba $709/22/2023 06:24 AM - Viju | ( ) Hello FM: How are you today? Test 9.22.23 =

Completed Messages

Completed Messages contains the list of loans that have message exchanges that have been resolved and marked Completed
To view a specific population of completed Message exchanges, utilize the filters at the top of the page.

0 Reminder: Due to the large number of Completed Messages, a starting date range is required in order to filter to a
managable population.

~ v Iteft ficate # Q IE-O l = I
@ Filter Criteria

Message Status

Messsage Category Servicer

Liquidation Loan Status
All Al Al hidad Al
Acquisition Review Al Pre-MI New
ALO Review [ Pre-MI InProgress
Appeal . . other M Validation Pending .
PFs

Message Completed Date *

Reset | Filter
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Messages via Dashboard Widget
The MICP dashboard now hosts a Messages by Status display.

|

This display parses Messages into various statuses. Each blue number is a hyperlink that will direct the user to the population of

messages associated with each status.

BB Open Messages by Status

Mico New Pending MICO Response Pending Fannie Mae/Servicer Acknowledgment Pending Fannie Mae/Servicer Response Copied Completed Total

Mortgoge Insurance Co —

Total Messages 1 2 1

. I

1

[509/21/2023 09:51 AM - Robin

10 validation Pending MICO Response MICO B05/20/2023 01:57 P~ Natalla
¥109/20/2023 01:59 PM - Natalie
108 | validation pending MICO Response FNMA [508/20/2023 01:52 PM - Shelly

709/20/2023 01:47 PM - Shelly

# Dashboard MICP ~ [llcertificate # I
B Message List Total Message Result: 2

OFNMA amico Bsver ¥ Initial Msg ! Responding Msg 4, Completion Msg
FNMA Ln #: M Cert #: servicer Ln #: Mico: servicer:
1 Category Status Audience Follow-Up Dt Messsage

OINote

Loan Status: Suppl Accepted Assigned User: Robin Velez  Lig Type: TPS

Actions

(FNMA) || sept 21t

o - o
(FNMA) Test to MICO NR
(FNMA) responding.. NR
(IIIMORTGAGE INSURANCE €O.) 2dding note - O v

(I MORTGAGE INSURANCE CO.) test NR

qu@IEI

Message via Loan Pipeline

1. Select Loan Pipeline from the Main Menu

Fannie Mae' Wl
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2.
loan.

$  Loan Pipeline

& Filter Criteria

|

Use filter criteria to drill down to a specific loan or population of loans. Click the blue Ml Cert # hyperlink to open the

MICP v ICEmﬂ(a(e#
SV

QI@]EI

i

Liguidation Type Claim Type Loan Status Initial Claim Status Supp Claim Status
Al Al Al Al Al
DIL Initial Pre-MI New New New
Other Supplemental Pre-MI InProgress InProgress InProgress
PFS . MI Validation Pending .| | Fiing Queued .| Filng Queued .
Liguidation Date Load Date Claim File Date Claim Eligibility Date
Servicer Settlement Type
Q x Al
B9 Loans Ui 3
Q
-
FNMALsan M MiCer - Losa Lo IntClaim e Claim | InieClaim Secttoment  Setclament  SupplClsim | SuppClsim  Supp It Suppl © Updaesd | Assigned
o s Sver am servioanz Dae Tpe  Loamsetus  Duedr Fle D1 stacus Date Tope Due ot File 01 DecsionDt  Ind  nd Dat ™ Actio

3. Click the Msg tab. The new message count will be displayed in the corner of the tab.

© Cizim Snapshat (Standard)

Claim Type Claim Status Expet Procds
niial Approved EFEEE
Supplemental Acknouiedees 140491

© Loan - suppl Accepted

FNMA Loan # Mico
M Cert i
Re-Add Count

#Repts

Open Doc Req

MiCurg% 2

Claim Due DT
ozz0rz022

LQType TPS
DLQUPBRpt 11710155

= Bl 2 Pus® | O Lo

QO FNMA @wmico Bsver T Initial Msg. I Respo 4, Completion Msg. DNote

W category status Mudience  CremedDt  CremedBy  LasUpdDr  FollowUpDr  Messags

n2 Claim Fallow-up New 09/20/2023 Natalie. 09/20/2023 R
0097212023 09:51 AM - Robin

110 | valisgon Pending MICO Response wico | osraoaeas osan . )
$505/20/2023 01157 W - Nacate

s Romtetnced™ e e e o T . Jeeeogmeanacias v shol

Action Items

T

Prfct DT Assigned Last Upd DT Last Upd By Aging
oaa2023 osizer2023 Sysem m
ooz Ssem s
B veierion @uiree B coimFing @ suppipre  Wsuppi g | =
Lot Property State 11D
ugor UPB@ORIG 12535000
Add New
Actions
(FNMA) ANOTHER TEST NR
(FNMA) |
5w O
(FMA) Tes ) R °
(_'“'QTGawuwNCE((yyﬁ"‘ o, e, | e o vy

The Actions column, found within the Messages section and on the Msg tab contains icons which are defined in the Action Item
Legend below. These icons are hyperlinks to tasks that will move a message status forward or resolve it and close out the
correspondence thread. Steps to complete these tasks are outlined below.

Action Item Legend

lcon Definition

Acknowledge

Set follow-up date

Reply and send

0|23

Add a note

Complete
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Acknowledge

Usethe “* Actionicon to acknowledge the receipt of a message.

1. Click the Acknowledge icon in the Actions column.
2. Click Send.

BAcknowledge

processing...

This action will update the status to Processing in the recipient’s queue.

Set a follow-up date.

Use the = Action icon to add a follow-up date to a message.

1. Click the Set follow-up date icon in the Action column.
2. Enter the follow-up date.
3. Click Save.

Follow-up Date

Follow-up Date [osr20/2023 |

Save

Reply and Send

Usethe ™ Action icon to respond to a message.

1. Click the Reply and Send icon in the Action column. The message thread will display in the Reply and Send box.

2. Enter comments. (2,000 character limit).
3. Click Send.

5 Reply & Send

Enter details below related to your message and click 'Send" when ready.
ote maximum character limit 2,000.

2.000 Character(s) Remaining

* 9/19/2023 1:09:10 PM - sending back to Servicer
* 9/18/2023 2:50:29 PM - | (SVCR: )il
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Add a Note

Use the L Action icon to add a note to a message.

1. Clickthe Note icon in the Action column.
2. Enter comments. (2,000 character limit).
3. Click Send. The message will appear in the Message column at the top of the thread.

[J Add Note

Enter details below related to your message and click *Send’ when ready.
Note maximum character limit 2,000.

2,000 Character(s) Remaining

=P

Complete message exchange

Use the ¥ Action icon to add a note to a resolve a Message thread.

1. Clickthe Complete icon in the Action column.
2. Click Yes to the pop-up box question “Are you sure you want to complete this message?”

v Complete

Are you sure to complete this message?

Yes

Create New Messages

New messages can be created in MICP. Users can direct correspondence to the Servicer or Fannie Mae. Messages are visible to all
parties and all parties can add clarifying notes to messages.

1. Click Loan Pipeline from the menu on the left.
2. Use thefilters to locate a specific loan or a certain population of loans.
3. Click Filter.
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eFMtar Criteria

$ Loan Pipeline

Liquidation Type

Claim Type Loan Sttus
] Al All Al
DIL Initial Pre-MI New
Other Supplement Pre-MI InProgress
PFS

Liquidation Date

Servicer

Q

ENMA ™ MiCert Load Lqd Loan Init Claim

Loan # Co Sver Name ServLoan# Date Type Status Due Dt
Auto

98765432 MICO Number 1 $vr 9e7654321  C9/07/2022 TRS  Recon 1oneizoa2
Complete
Auto

98765431 | MICO = 876543 Number 15vr 123456789 10/10/2022 | REO | Recon 11/23/2022
Complete

98765430  MICO 765432 Recon

PrREB St Ees

5.
6.

@ daim Snapshot (Factor)

ClaimType  Claim Status

MI Validation Pending

Load Date

Click the blue FNMA Loan # to select a loan from the results.

Inivial Claim Status
Al
New
InProgress
Filing Queued

NUTRRELS' o BB 00524120030 REQ . Ppcinae. 07052080, 0P

Click the Msg tab. Existing messages will display below.
Click the Add New link to create a new message.

Supp Claim Swtus
Al
New
InProgress
Fiing Queued
Claim File Date

Settlement Type

Init Claim Init Claim
File Dt Status
Approved
©yarane, | COPTEGON
QEE R,

2023, Acksowledead mAGAAZOM. spiasle

MICP

MICP

v ICemr(ate #

affe]=|

Claim Eligibility Date

Suppi

supp supp
Settlement  Sertlement  Claim ClaimFile  Decision  Init  Suppl
Type Due Dt Dt Ind Ing
v
v

DTStarted  ClaimAMT  ExpctProcds  #Ropts  OpenDocReq  ClaimsEligDT  ClaimDueDT DT Filed Dec DT Prict DT Assigned
nitia! Approved 03/08/ 67,606.47 2028194 1 0 08/30/2022 10/19/2022 10/19/2022  11/04/2022 1042872022
© Loan - Auto Recon Complete Pre-M _= Ml Pre
FNMA Loan # Mico MI Curg % 30.000 % LQ Type TPS LPIDT 124
Mi Cert Servicer Sver LN # 0206112377 DLQ UPB Rpt 58, LQDT 03/
Re-Add Count 0
@ INInfo [ Exp/Disb Y Doc © Log
QI FNMA oMo Bsver 2 Initial Msg ¥iResponding Msg 4 Completion Msg ~ [JNote
Id Category Status Audience Created Dt Created By Last Upd Dt Follow-Up Dt
& v n
i e e g -

7.

I e TSSOy Sy R

Select the Intended Audience from the drop-down.

-

Bk MR An I,

Intended Audience:

Pick One
Category:
Pick One
Enter details below related 1o you  Fannie Mae
Message maximum character li
B .
il A
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Last Upd DT

Message

-, o

5/2022

LastUpdBy  Aging

System 383

Property State TN
UPB @ ORIG 35,500

Actions

T Sy
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8. Select the Category from the drop-down.

Add New
Intended Audience: Servicer A
Category: ‘ Validation M ‘

Enter details below related to you | @ |
Message maximurmn character lim Pick Dne

[l

Doc Request Follow-up

Denials
Recessions

2,000 Character(s) Remaining Correction File

Missing 259 Receipt

Claim Follow-up

9. Enter the message text in the text box. The text box is limited to 2,000 characters.
10. Click Send.

Add New
Intended Audisnce: Servicer A
Category: Validation hd

Enter details below related to your message and click "Send’ when ready.
essage maximum character limit 2,000.

2,000 Character(s) Remaining

11. Click Close to exit any text box without sending the message.

Close
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