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Overview

Fannie Mae has introduced appeals functionality through the Mortgage Insurance Claims Portal (MICP). This functionality allows
the servicer to appeal Mortgage Insurance billings through the portal and receive real-time responses.

Servicer Appeals

Servicer Appeals Access

Servicer Appeals is accessed via the Main Menu on the left side of the screen.
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Servicer Appeals

The Ml company is notified of an active servicer appeal via an email sent to all active MICP users within their organization.

Fannie Mae

Action Required:

Listed below are the loan numbers that have a new Servicer Appeal.

Information for a loan can be seen on the Appeal tab by selecting the Servicer Appeals option on the left
navigation pane and then selecting a loan from the Loans List or by a loan search at:
https://fanniemaeuat.decisionreadysolutions.com {Use the link to DRS application landing page.)

Questions should be directed to M| _Ops@fanniemae.com.

Loans with a new Servicer Appeal:

FNMA Loan # MI Cert #
1 987654321 99999
2 876543219 88888
3. 765432198 .. I e N PR U e
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The Servicer Appeals tab displays the Loan List screen containing all loans with an active appeal in process. The MI Cert #
column contains hyperlinks to the Workstation screen for the loan which includes appeal details and links to additional loan
information.

MICO users cannot change any information but are able to view all current information and attached documentation.

1. Click the blue MI Cert number hyperlink to open the loan and display appeal details.

Servicer Appeals MICT
B Loans List
Q
] FNMA MI Cert Sver Name Serv Loan MI Bill Settlement Bill Date Initial Initial
Loan # # # Cov Reason Type Bill Amt Appeal
% Date

(] 987654321 12.00 Curtailment | Option 01/12/2024 5683.68 02/28/20.
4
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2. Click the Appeal tab on the Workstation and review the appeal details.
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Appeal Details

Initial Appeal Date 02/28/2024
Current Appeal Date 02/28/2024
Bill Reason Curtailment

Appeal Comment *

¢ View Comments (1)

3. Click the comment bubble to review additional details associated with the appeal.

INInfo | Elexp/Disb = init WhySuppl | [eAppeal | [2) Docs < Comm 4 Msgo @ Le

Appeal Details

Initial Appeal Date 02/28/2024
Current Appeal Date 02/28/2024

Bill Reason Curtailment

~

I ¢ View Comments (1) I

Appeal Comment =
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Source Additional Info Created Date Created By Comment Type Comment

Appeal Comment Curtailment 02/28/2024 Frad Parker Servicer Appeal Test case on 2.28.24 at 1:15pm

4. Click the Docs icon to view the attached documentation.
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View Documents

Source Uploader Type Doc Name Doc Type Upload Date Upload By Actions

Servicer Appeal External test 03/13/2024 X
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Export
Ml company users can export their loan list using the Export button on the Loan List page.

1. Click the Export button in the upper-right corner.

Mi Bill Settlement Bill Date Initial Initial Current Lad Loan Last Actions

Cov Reason Type Bill Amt Appeal Appeal Type Status Update

Y Date Date Date

= Curtai . 10362033 219 01203 013 REOD Appea 012073

25.00 Curtailment Option 0/26/2023 | $3,108.1 11/01/2023  11/01/2023 RED o MICO 11/01/2023 j =

¥

i Canceled in Appea

30.00  Cancellztion neEE 10/26/2023  $78,91656  10/26/2023  10/26/2023  REOQ "ppea 10/26/2023 =
£ Error to MICO -

rror
L B VI P CUA T VY QIS "N g uy P OT NE D  B Sy g

A pop-up box with a link to the exported spreadsheet will appear at the top-right or bottom of the screen.

@ ServicerAppeal _11132023 {d).xlsx
3.2 KB « Done

2. Click the link to open the spreadsheet.

A B C D E F G H 1 J K L M N
e Initial Current
FNMA Loan " _ _ _ , ~ _ _ Initial Bill _ Last Update
o Mi Cert & Sver Name Serv Loan # MI Cov % Bill Reason Settlement Type Bill Date o Appeal Appeal Lgd Type Loan Status e
& m ate
| ' Date Date 3
. | 9999999999 99999999 Al Bank 999999599 25 Curtailment Option 10/26/2023 3108.11 11/01/2023 11/01/2023 REO Appeal to MICO  11/01/2023
9999993399 99999999 A to Z Bank 999939 30 MI Cancellation Error  Canceled in Error 10/26/2023 78916.56 10/26/2023 10/26/2023 REO Appeal to MICO  10/26/2023
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