Fannie Mae

Master Servicing Release Notes

June 30, 2020

Effective July 1, 2020, the Fannie Mae Master Servicing Platform will implement changes to support policy updates announced in
Lender Letter LL-2020-07 COVID-19 Payment Deferral, published on May 13,2020 and Lender Letter LL-2020-05 Payment
Deferral, published on March 25,2020. Two new retention workout options were jointly developed with Freddie Mac, at the
direction of the Federal Housing Finance Agency (FHFA), for homeowners who have resolved financial hardship but are not able to
reinstate or set up a repayment plan. Review the payment deferral matrix to learn more about the two options.

The following updates are included in this release:

e Updates to Fannie Mae Investor Reporting System
e Updates to the Loan Servicing Data Utility (LSDU) User Interface (Ul)
e Updates to Fannie Mae Connect Reports

Updates to the Fannie Mae Investor Reporting System

Loan activity reporting must continue on a delinquent mortgage loan that is subject to a COVID-19 payment deferral and payment
deferral. Servicers must report delinquency status information to Fannie Mae through our servicing solutions system in
accordance with D2-4-01, Reporting a Delinquent Mortgage Loan to Fannie Mae.

For COVID-19 payment deferral, servicers must report a Loan Activity Record (LAR) in the month of evaluation (or in the
processing month, if applicable) at least one business day prior to completing a COVID-19 payment deferral in in Fannie Mae’s
servicing solutions system.

For payment deferral, servicers must report a LAR with the borrower’s full monthly contractual payment due in the month of
evaluation (or in the processing month, if applicable) at least one business day prior to completing a payment deferral in Fannie
Mae’s servicing solutions system.

Reference Fannie Mae Servicing Guide for more details on reporting changes.

Updates to the LSDU User Interface (Ul)

With this release, LSDU users will be able to view the Mod Program Type “Payment Deferral No Reclass Program 1 to 12 months”
for COVID-19 payment deferral and “Payment Deferral No Reclass Program” for Payment Deferral in the Delinquency Modification
Data section of LSDU. See screenshots below.

COVID-19 Payment Deferral

Servicer Name: MERS ID: Servicer Number: Pool Humber:

Servicer Loan Number: Loan Sales Type: Remittance Type: Pool Prefix Code:
A Mg sahaduledschsduled Ls

Servicer Loan Numbar: Loan sales Type: Remistance Type: Peol Profix Code;
P HES ScheduleciSchaduled Lo

Delinquency Madification

Servicer Loan Humber: Loan Sales Type:
AR MBS

Delinquency Modification

Mod Caze ID; Mad Complated Date:
0870172020

Servicer Loan Humber:
05/01/2020
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https://singlefamily.fanniemae.com/media/22916/display
https://singlefamily.fanniemae.com/media/22341/display
https://singlefamily.fanniemae.com/media/22341/display
https://singlefamily.fanniemae.com/media/22936/display
https://servicing-guide.fanniemae.com/THE-SERVICING-GUIDE/Part-D-Providing-Solutions-to-a-Borrower/Subpart-D2-Assisting-a-Borrower-Who-is-Facing-Default-or/Chapter-D2-4-Reporting-Delinquent-Mortgage-Loans-and/D2-4-01-Reporting-a-Delinquent-Mortgage-Loan-to-Fannie-Mae/1042591241/D2-4-01-Reporting-a-Delinquent-Mortgage-Loan-to-Fannie-Mae-11-12-2014.htm
https://servicing-guide.fanniemae.com/
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Updates to Fannie Mae Connect Reports

With this release, Fannie Mae Connect users can determine closed and cancelled payment deferrals by accessing the following
Fannie Mae Connect Reports:

N el Former Report Usage Payment Deferral COVID-19 Payment
Name Identification Deferral Identification

DARTS Delinquency | DARTS Closed This report contains Payment Deferral Payment Deferral No
Modification and Modification modifications and payment No Reclass Reclass Program 1 to 12
Payment Deferral deferrals that successfully closed | Program (Del Mod | months
Closed Report in Fannie Mae's Servicing Solution | Program)

System and bridged over to

Fannie Mae's Servicing and

Investor Reporting (SIR) system

for the specified month.
Delinquency Del Mod This report contains Program type not | Program type not
Modification and Cancellation modifications and payment identified on identified on report; go
Payment Deferral deferrals that cancelled in Fannie | report; goto LSDU | to LSDU Delinquency
Cancellations Mae's Servicing Solution System Delinquency Modification Data tab to

requiring case cancellations in Modification Data | view Mod Program Type

Fannie Mae's Servicing and tab to view Mod

Investor Reporting (SIR) system Program Type

for servicer's portfolio.
Delinquency Delinquency This report is used to identify Program type not | Program type not
Modification and Modification corrections needed for identified on identified on report; go
Payment Deferral Failed Business delinquency modifications and report; go to LSDU | to LSDU Delinquency
Failed Business Rules payment deferrals not updated by | Delinquency Modification Data tab to
Rules Fannie Mae's Servicing and Modification Data | view Mod Program Type

Investor Reporting (SIR) system tab to view Mod

due to failed business rules. Program Type
S/S Delinquency Delinquency This report notifies servicers of Program type not | Program type not
Modification and Modification SS reimbursed delinquent P&l identified on identified on report; go
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New Report Name

Former Report

Usage

Payment Deferral

COVID-19 Payment

account when a transaction is

cancelled.

Program Type

Name Identification Deferral Identification
Payment Deferral CashPand | advances for delinquency report; go to LSDU | to LSDU Delinquency
P&l Advance Reimbursement modifications and payment Delinquency Modification Data tab to
Reimbursement Report deferrals, as well as, funds that Modification Data | view Mod Program Type
Report will be drafted from the servicer's | tab to view Mod

More Information

For more information about this release, please email Future of Servicing or contact Master Servicing at 1-800-2- FANNIE

(Option 1, Option 6).

Other helpful resources:

Servicing Learning Center

Fannie Mae Connect Help Center

Lender Letter LL-2020-07 COVID-19 Payment Deferral

Lender Letter LL-2020-05 Payment Deferral

Payment Deferral Matrix
Impact of COVID-19 on Servicing
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mailto:future_of_servicing@fanniemae.com
https://singlefamily.fanniemae.com/learning-center/servicing-learning-center
https://connect.fanniemae.com/fmconnect/#/help
https://singlefamily.fanniemae.com/media/22916/display
https://singlefamily.fanniemae.com/media/22341/display
https://singlefamily.fanniemae.com/media/22936/display
https://singlefamily.fanniemae.com/servicing/master-servicing-simplification-changes

