
 

 © 2024 Fannie Mae      6.5.24     Page 1 of 2 

Master Servicing Platform Release Notes 

Loan Servicing Data Utility 24.3 Release Notes 

June 6, 2024 

 
Loan Servicing Data Utility (LSDU) is a suite of self-service tools providing servicers with accurate, near real-time, 

loan-level data and data exceptions, allowing for continuous reconciliation of Fannie Mae loans, cash positions, and 

offering operational efficiencies. 

Enhancements 

This release includes the following User Interface (UI) and Role enhancements: 

• Adding of Servicer Names – LSDU will now display servicer names corresponding to the servicer ID number in 

the search results to improve usability, especially on portfolios that have large volume of sub serviced 
accounts. Servicer names will be added to the following screens and downloads: 

o Payment (LAR 96) Exceptions Search Results 
o Payment & Rate Change (LAR 83) Statuses Results (Download included) 

o Invalid Transactions Search Results (Download included) 
 

 
 

• “External View” Role Enhanced – The “External View” role provides view only access to the Completed File 
Upload Search results on the File Upload tab. If you currently have access to this “External View” role, no 

action is required. Please contact your technology administrator if you need access to this role. To learn more 

about the LSDU roles, click here.  
 

 

https://singlefamily.fanniemae.com/media/16496/display
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Additional Helpful Resources 

For more information about this release, please contact future_of_servicing@fanniemae.com or 1-800-2FANNIE. 

Other helpful resources: 

• Visit the Loan Servicing Data Utility (LSDU) Product Page 

• Read the Loan Servicing Data Utility (LSDU) User Guide  

• Read the LSDU Technology Specifications   

 

 

mailto:future_of_servicing@fanniemae.com
https://singlefamily.fanniemae.com/applications-technology/loan-servicing-data-utility-lsdu
https://singlefamily.fanniemae.com/media/16496/display
https://singlefamily.fanniemae.com/media/document/xlsx/lsdu-download-file-specifications

