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Master Servicing Portfolio Manager offers management oversight and self-service functionality related to performance, loan
activities, and portfolio management that will help drive efficiency and straight through processing. The first iteration of this self-
service management tool will provide Fannie Mae servicers the ability to access loan and cash exceptions at the end of the
reporting period, which require servicer review and confirmation. Servicers can use the tool to enter resolution plans and
resolution dates to address these exceptions. Master Servicing Portfolio Manager will provide information on seven exceptions
during the initial application roll out as listed below.

Master Servicing Portfolio Manager Overview

Exceptions:

e lateLiquidations - Liquidations that are reported later than the first business day after the servicer processes the payment
transaction in its system.

e Ending Hard Rejects - A loan that has an unresolved hard reject as of the end of Fannie Mae’s reporting period.

e Aged Hard Reject - A loan that hard rejects for five consecutive reporting periods. A loan that started Fannie Mae’s reporting
period with a hard reject but did not end the period with a hard reject is included in the count.

e Aged Soft Reject - A loan that soft rejects for five consecutive reporting periods. A loan that started Fannie Mae’s reporting
period with a soft reject but did not end the period with a soft reject is included in the count.

e Loans not Reported Interim - A loan not reported as of the interim reporting date as defined on Fannie Mae’s Investor
Reporting and Remitting Calendar.

e Loan not Reported EOC - A loan not reported as of the end of the reporting cycle as defined on Fannie Mae’s Investor
Reporting and Remitting Calendar.

e Cash Differences — An Actual/Actual servicer that is under or over Fannie Mae’s remittance thresholds.

‘ Note: Fannie Mae’s Investor Reporting and Remitting Calendar is available on https://www.fanniemae.com

Benefits

o Self-service access to information, facilitating servicer adherence to Fannie Mae’s investor reporting requirements.

e Visibility into consolidated servicer investor reporting metrics (at the end of the reporting period) to help drive improvements
and process enhancements.

e Increased transparency between servicer and Fannie Mae related to Loan and Cash exception management.

Browser Requirements

For optimal performance, the preferred browser for Master Servicing Portfolio Manager is Google Chrome. The following is a list of
acceptable browsers:

e Google Chrome™ (PREFERRED)
e Microsoft Edge®
e  Firefox®

System Availability

Master Servicing Portfolio Manager is available Monday through Sunday, 24 hours a day except for every second Sunday between
2 a.m. and 6 a.m. ET. Should Master Servicing Portfolio Manager not be available during these hours, a notification will be posted.
System Access

To access Master Servicing Portfolio Manager, your company’s Technology Manager Administrator must request access for you.
See Technology Manger section of this user guide.
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Ask Poli®is Fannie Mae’s policy question search tool powered by artificial intelligence. It reduces the steps and time it takes to
track down answers so you can get immediate and accurate responses to policy questions. The Ask Poli® widget appears on the
bottom right side of Master Servicing Portfolio Manager screens. Click the widget to enter questions and get answers that include
information from the Fannie Mae Selling and Servicing Guides as well as unique Ask Poli content.

Ask Poli®

Support

For help with Master Servicing Portfolio Manager, servicers should call 1-800-2FANNIE (1-800-232-6643) option 1 and option 6 or
contact master_servicing@fanniemae.com.

Technology Manager

The following information provides Servicers’ Corporate Administrators with the required application and roles which need to be
requested through Fannie Mae’s Technology Manager to access and work requests within the Master Servicing Portfolio Manager
Application.

Application to Request:

e  Master Servicing Portfolio Manager

Roles to Request:

e Ifyou are a Master Servicer utilizing a Sub-servicer, you would select - MSPM - External READ_REQUEST

e Ifyou determine root cause(s) and create resolution plan(s) and date(s), you will select - MSPM - External
READ_REQUEST_WRITE
e Ifyou Confirm root cause(s), resolution plan(s) and date(s) you would select - MSPM - External ATTEST

Role definitions:

e MSPM - External READ_REQUEST, Read access to Master Servicing Portfolio Manager cases.

e MSPM - External READ_REQUEST_WRITE, All External READ-REQUEST access, plus updating servicer exception(s) and
submit workflow request cases.

e  MSPM - External ATTEST, All External READ-REQUEST_WRITE access, plus approving workflow request cases.

Step-by-Step Instructions

e Technology Manger Job Aids

e Setup Available Applications

e (Create New User

e GrantaUser Access to an Application
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Resources:

Technology Manager webpage

Technology Support Center

Applications & Technology

Technology Manager

Manage your access in one place

The Technology Manager platform allows customers to manage user access to all Fannie
Mae technology applications.

LaunchApp [#' J| ResetPassword >

Meet the new Technology
Manager Virtual Assistant

The Virtual Assistant can answer questions and guide you through the new,

streamlined steps to create multiple users in one session, quickly duplicate user

access, and more.

Learn More >

Home / Technology Manager

Q. NewUser

Registered Users

Registered Admins

@) Manage SystemDs
Q- Help & Training

Technology Manager Availability

Every day, 24 hours 3 day.

All Technology Application Availability >

Fannie Mae Confidential - Restricted

Home | Technology Support Center

Applications & Technology

Technology Support Center

The Technology Support Center is the primary point of contact for Fannie Mae customers.
seekinginformation an or assistance with Fannie Mae technology applications. Reach out
tous via phone or web chat using the links below, or try using our online search to answer

your question, We are eager to help you.
Please note that the Web Chat and Share My Desktop links are only available to registered
technalogy application users.

*  Call Us at 1-800-2FANNIE (1-800-232-6643)
* OpenaWeb Chat @
= Share My Deskiop @
The Support Center's hours of aperation are every day, 24 hours a day, except for the

holidays listed below:

« MewYear's Day

Memorial Day

Independence Day

Labor Day
Thanksgiving
o Christmas Day

n the evening prior to a holiday closure, the Technology Support Center wil close at 8:00
p.m. £ and will reapen the day after the holiday at 8:00 a.m. ET.

Password Reset

If your account is locked or
deactivated, or you forgat your
user ID, contact your Technology
Manager administrator, Otherwise,
use the link below.

Reset password >

Technology Application
Availability

if you're having trouble with an
application, it may be undergoing
maintenance or enhancements.

Check availability >

Technology Manager
Technology Manageris an
application that allows customers
10 Manage user access to Fannie
Mae technalogy applications.

Go to Technology Manager >
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Sign On /[ Log Out

Sign On
To sign on to Master Servicing Portfolio Manager, follow the steps below:

1. Click here to access Master Servicing Portfolio Manager.
2. Enter USERNAME and PASSWORD.
3. Click Sign On.

. Fannie Mae

Sign On

Note: Username consists of 8 characters.
Note: See your Technology Administrator with any password issues.
Note: Aftersigning on, the Master Servicing Portfolio Manager landing page appears.

Log Out
To log out of Master Servicing Portfolio Manager, follow the steps below:

1. Click Arrow in the upper corner of the screen.
2. Click Logout.

David Taj =

(= Logout
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Master Servicing Portfolio Manager Main Screen Overview

On successful log in, Master Servicing Portfolio Manager the Main screen. will display.

| Master Servicing Portfolio Manager

My Performance

©Fannie Mae. All Rights Reserved.

Response Pending (3) Confirmation Pending (0) Fannie Mae Approval Pending (0) Fannie Mae Approved (0) e o RipaingPeriod: |  Dy2021 b
0 0 1 1 1 0 0 a
Late Ending Aged Hard Loan Not Loan Not Aged Soft Cash
Liquidations Hard Reject Reject Reported Reported Reject Difference
EOC Interim
Exceptions | Response Pending o Download Options ¥ Download e
Case ID Number Servicer Number Exception Type Total Loan Count Cash Amount Reporting Period
Aged Hard Reject 1 04/2021
Loan Not Reported EOC 36 04/2021
Loan Not Reported Interim 6 04/2021
1 |25 v

David Taj v

Screen Description
Location P
1 Reporting period dropdown menu.
2 Work pending tabs
e Response Pending - Servicer Action Required.
¢ Confirmation Pending - Servicer created resolution plan, but it is awaiting servicer approval
to submit to Fannie Mae.
o Fannie Mae Approval Pending - Servicer submitted resolution plan(s) awaiting Fannie Mae
approval.
e Fannie Mae Approved - Fannie Mae approved resolution plan(s).
3 Work Status
@ - Okicon - no further action required.
Warningicon - action required.
4 Displays outstanding items for selected work pending tabs.
e Case ld Number - The reporting period, the nine-digit servicer number, and exception for
the servicer. A case can contain multiple loans. A case id can have multiple plans.
e Plan-Isanindividual root cause and resolution plan.
5 Download Options and Download buttons.
‘ Note: There are three download options: case level, loan level, and cash level.
6 Ask Poli Widget provides answers to Fannie Mae policy questions.
‘ Note: Click here for more details.
Fannie Mae Confidential - Restricted ©2023 Fannie Mae  4/7/2023
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Note: /fa Work Pending tab is clicked, then all exception information within that tab will display.

Response Pending {3} Confirmation Pending (0) Fannie Mae Approval Pending (0) Fannie Mae Approved (0) Reporting Period 04/2021 -
0 o 1 1 1 o 0
Late Ending Aged Hard Loan Not Loan Not Aged Soft Cash
Liquidations Hard Reject Reject Reported Reported Reject Difference
EOC interim
Exceptions | Response Pending Download Options®  Download
Case 1D Number Servicer Humber Exception Type Total Loan Count Cash Amount Reporting Period
43 Aged Hard Reject 1 0472021
43 Loan Not Repoerted EOC 36 04/2021
136 Loan Not Reparted interim 3 04/2021
1o v
‘ Note: /fan Exception Type icon is clicked, then only that exception information displays.
0 [ 1 1 1 0 0
Late Ending Aged Hard Loan Not Loan Not Aged Soft Cash
Liquidations Hard Reject Reject Reported Reported Reject Difference
ECC Interim
Exceptions | Response Pending Download Gptions ™ Download
Case ID Number Servicer Number Excoption Type Total Loan Count Cash Amount Reporting Period
Aged Hard Reject 1 0472021
1 {75 v

Fannie Mae Confidential - Restricted
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View Loan Information

To view loan information, follow the steps below.

1.

2.

Click desired Case ID Number.

Exceptions | Response Pending

Case ID Number Servicer Number Exception Type
Aged Hard Reject

Loan Not Reported EOC

Loan Not Reported interim

Total Lean Caunt Cash Amount

36

Download Options ¥ Dewnload

Reporting Periad

04/2021

04/2021

04/2021

Note: Inthis case there are thirty-six loans.

View Loan Information per selected case id number.

Create Resolution Plan(s)/Confirm Resolution Plan(s)

To create a resolution plan, follow the steps below.

1.

Click Create resolution plan.

- My Performance

Respanse Peading f Case ID 1 4399

Case ID: 4399

Servicer Number | Exception Type Loan Not Reported EOC |

Response Pending | Loans To Manage (33)
Fannie Mae Loan Nurmber Re}t(l Reason
File Upload Issue

File Upload Issue

File Upload Issue

File Upload Issue

Reporting Period 04,2021 |

Total Loan Count 36

Remittance Type

Actuab/Actual

ActualiActual

ActuabiActuat

Actual/Actual

Transaction LPI Date Actual UPB Principal
Pracessing Date (Reported] Amount{Reported) ($) Amgunt{
5/3/2021 12/3171969
5/3/2021 12/31/1969
5/3/2021 12/31/1969
§/3/2021 12/3171969

Fannie Mae Confidential - Restricted
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2. Click box(es) for loans(s) to include in resolution plan.

Servicer Number | ion Type Loan Not Rep EoC | P g Period 04/2021 |  Total Loan Count 36
Response Pending | Loans To Manage (33)

Fannie Mae Loan Number | Reject Reason RemtinceType | Create Resolution Plan
Missing LAR ActualActual Loans Selected
Actual/actual ChcCD e ™D

CD CD GED
ey D CD @&
D CD
Actual/Actual
CDODCDCD
Actual/Actual D CD aIEd
D CD &
Missing LAR Actualiactual D CD CD
- [ s Y o < N — ]
Missi 1 1
s sy o c» ao
PR o CD ™
Actual/Actual
Missing LAR Actual/Actual — n
Actual/Actual v
Actual/Actual
Note: Select loans with matching root cause.
3. Click Next.

4. Select appropriate root cause from Root Cause dropdown list.

Note: The Root Cause dropdown list will vary per the exception type. Click here to view Exception Root Cause

Names and Resolution examples.

5. Enter a specific resolution plan that will be implemented to correct the exception in the Resolution Plan field.

Create Resolution Plan

@cttonms - @merromveta - i isnOesis

Roct Cause

File Upload Issue @

Resolotian Plan

Upload files in order that P&I activity is
applied resulting in the file processing
correctly.

Plan Completion Date

=% 02/15/2022

6. Selectthe date when the plan will be completed in the Plan Completion Date field.
7. Click Next.
Response Pending | Loans To Manage (33)

Remittance Type
Missing LAR Actual/Actual
Missing LAR Actual/Actual
Missing LAR Actual/Actuat
Missing LAR ActualiActual
Missing LAR Actual/Actual
- ActualActual
ActualiActual
—— ActualjActual
Actualjactual
— Missing LAR ActualActual
- — Missing LAR Actual/Actuat

Note: See Exception Root Cause Quality Resolution Examples

comprehensive remediation plans will result in a denial from Fannie Mae.

Fannie Mae Confidential - Restricted
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8. Click Save.

Loans Selected (33)

9. Click Got it, thanks.

Please use the following plan identifier to track the status of your plan: 292

Until all loans or cash have been added to a resolution plan, all saved exception reselution plans will remain on this page.

Note: To edita plan, see Edit Exception Resolution Plans.
Note: To delete a plan, see Delete Exception Resolution Plans.

10.
If... Then...
there are more loans in the case id number to be proceed to step 1 to create resolution plans for all loans in the
managed case.
all the loans in the case id number have a proceed to step 11.
resolution plan created

Note: Allloans must have a resolution plan before the case can be confirmed.
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11. Select appropriate plan(s)to confirm.

click...

results...

header check box

confirms all plans.

line-item check box(s)

confirms only those plans checked.

Exceptions | Confirmation Pending

Shaw alf Excaptions
Confirm All Plans
- ~ Case 1D Number Servicer Number Exception Type Total Plans Total Loan Count Cash Amount Confirmed By Approved By
Ending Hard
858300059 : 1 1
Reject
Plan ID Number Loans Selected Root Cause Resolution Plan Resalution Date
398 1 File Upload Issue Quality plan Mar 30, 2022
Ending Hard
~ 858300020 : it 1
Reject
Plan 1D Number Loans Selected Root Cause Resolution Plan Resolution Date
397 1 File Upload Issue Quality plan Mar 30, 2022

12. Click Confirm All Plans.

Note: This will confirm all plans that have been checked.

Note: These confirmed plans will move to the Fannie Mae Approval Pending tab.

Fannie Mae Confidential - Restricted
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Edit Exception Resolution Plan(s)

There are two options to get to the Edit Exception Resolution Plans Screen.

‘ Note: Edits can be made to exception resolution plans until the plan has moved to the Approved status.

Option 1
To edit plans when in the case, follow the steps below.

1. Click Edit Plan.

<Confirmation Pending/ Case ID ; 4399

Case ID: 4399

Servicer Number | Exception Type Loan Not Reported EOC |  Reporting Period 04/2021 |  TotalLoan Count 36

Confirm all pans

Saved Exception Resolution Plans(2)

PlaniD:292 ﬁDelete Plan

Root Cause Resolution Plan Resolution Date
BD1 Modification ensure mod data matches fannie mae 2/15/22

Loans Setected(33) View

PlanID: 284 # EditPlan 1 Delete Plan
Root Cause Resolution Plan Resolution Date
BD1 Modificaticn mods will be match Fannie Mae Data 2/15/22

Loans Setected(3) View

2. Make appropriate changes to the Root Cause, Resolution Plan, and Resolution Date fields.

Cenfirmation Pending / Case D 4238

Case 1D: 4399

Servicer Number | Exception Type Loan Not Reported EOC Reporting Period 04,2021 |  Total Loan Count 36

Confirm all plans

PlanID: 292 ) save Changes @ Cancel Changes
Root Cause Resolution Plan Resolution Date
BDI Modification ¥ ensure mod data matches fannie mae 4 % 02/15/2022

Loans Selected(33) View

PlaniD: 284 # EditPlan 8 Delete Plan
Root Cause Resolution Plan Resolution Date
BD1 Modification mods will be match Fannie Mae Data 2/15/22

Loans Selected(3) View

‘ Note: Changes made will impact all loans within the plan id.

‘ Note: Click here to view Exception Root Cause Names and Resolution examples.
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3. Click Save Changes.

4. Click Got it, thanks.

©

Please use the following plan identifier to track the status of your plan: 292

Until all loans or cash have been added to a resolution plan, all saved exception resolution plans will remain on this page.

5. Click My Performance to get back to the main screen.

My Performance

Option 2

To confirm cases using the Confirmation Pending or Fannie Mae Approval Pending tabs, follow the steps below.

1. Click Confirmation Pending or Fannie Mae Approval Pending tab.

2. Click appropriate Case ID Number.

Response Pending (2) | Confirmation

Pending(1)  Fannie Mae Approval Pending (0)

o o © o o

0 o 0 1 4 o
Late Ending Hard Aged Hard Loan Not Loan Not Aged Soft
Liquidations Reject Reject Reported Reported Reject
EOC Interim
Exceptions | Confirmation Pending
Case 10 Number Servicer Number Exception Type

Loan Not Reported EOC

Fannie Mae Approved (0)

©

0
Cash
Difference

Total Loan Count

Reporting Period ~ 04/2021

Download Options ™ Download

Cash Amount Reporting Period

04/2021

3. Click Edit Plan.

Confirmation Pending/ Case ID : 4399

Case ID: 4399

Confirm all plans

Plan D :292

Root Cause
BDI1 Modification

Loans Selected(33) View

Plan D : 284

Root Cause
BD1 Modification

Loans Selected(3) view

Servicer Number | Exception Type Loan Not Reported EOC

Saved Exception Resolution Plans(2)

Resolution Plan
ensure mod data matches fannie mae

Resolution Plan
mods will be match Fannie Mae Data

Reporting Period 04/2021

! Total Loan Count 36

# EditPlan | @ Delete Plan

Resolution Date
2/15/22

# EditPlan & Delete Plan

Resolution Date
2/15/22

Fannie Mae Confidential - Restricted
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4. Make appropriate changes to the Root Cause, Resolution Plan, and Resolution Date fields.

Confirmation Pending / Case 1D 4333

Case ID: 4399

Confirm all plans

Plan1D:292

Servicer Number | Exception Type Loan Not Reported EOC

Reporting Period 04/2021 |

Total Loan Count 36

[ save Changes  © Cancel Changes

Root Cause

BD1 Modification ¥

Resolution Plan

ensure mod data matches fannie mae

Resolution Date

Loans Selected(33) View

PlaniD:284

Root Cause
BD1 Modification

Loans Selected(3) View

Resolution Plan
mods will be match Fannie Mae Data

# EditPlan @ Delete Plan

Resolution Date
2/15/22

Note: Changes made will impact all loans within the plan id.

Delete Exception Resolution Plan(s)

There are two options to get to the Delete Exception Resolution Plans Screen.

‘ Note: Deletions can be made to exception resolution plans until the plan has moved to the Approved status.

Option 1

To delete a plan, follow the steps below.

1. Click Delete Plan.

Confirmation Perding | Case 1D : 4399

Case ID: 4399

Confirm all plans

PlanID: 292

Root Cause
BD1 Modification

Loans Setecied(33) View

PlanID: 284

Root Cause
BOD1 Modification

Loans Selected(3) View

Servicer Number Exception Type Loan Not Reported EOC

Saved Exception Resolution Plans(2)

Resolution Plan
ensure mod data matches lannie ma

Reselution Plan
mods will be match Fannie Mae Data

Reporting Period 04/2021

Total Loan Count 36

# EditPlan| @ Delete Plan

Resolution Date
21522

# EditPlan B Delete Plan

Resolution Date
21522

Note: Deleted loans need to have a new resolution plan created.

Fannie Mae Confidential - Restricted
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2. Either click Create resolution plan or My Performance tab to get back to the main screen.

My Performance

Response Pending | Case 1D 1 4399
Case ID: 4399
Servicer Number |  Exception Type Loan Not Reported EOC Reporting Period 04/2021 |  Total Loan Count 36
Response Pending | Loans To Manage (33)
P o efcheson ki e S Gt A
Missing LAR Actual/Actual 5/372021 12/31/1969
Missing LAR Actuai/Actual 5/3/2021 12/31/1969
Missing LAR ActualiActual 57372021 12/31/1969
Missing LAR Actual/Actual 5/372021 12/31/1969
Missing LAR Actual/Actual 5/3/2021 12/31/1969
Actual/Actual 5/3/2021 12/31/1969
Note: This case will go back in the Response Pending tab located on the landing page.
3. Follow Create Resolution Plan(s) steps.
Option 2
To access the Confirmation Pending or Fannie Mae Approval Pending tabs, follow the steps below.
1. Click Confirmation Pending or Fannie Mae Approval Pending tab.
2. Click appropriate Case ID Number.
Response Pending (2) | Confirmation Pending (1)  Fannie Mae Approval Pending (0) | Fannie Mae Approved (0) Reporting Period  04/2021 -

V] © © © ©

0 0 o 1 0 a
Late Ending Hard Aged Hard Loan Not Loan Not Aged Soft
Liquidations Reject Reject Reported Reported Reject
EOC Interim
Exceptions | Fannie Mae Approval Pending
Case D Number Servicer Humber Exception Type

Loan Not Reported EOC

V]

a
Cash
Difference

Total Loan Count

Cash Amount

Download Options ¥

Download

Reporting Period

04/2021

Fannie Mae Confidential - Restricted
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3. Click Delete Plan.

EConfirmation Pending I Case 1D : 4399

Case ID: 4399

Servicer Number Exception Type Loan Not Reported EOC

Caonfirm all plans

Saved Exception Resolution Plans(2)

PlanID: 292

Root Cause Resolution Plan
BD1 Modification ensure mod data matches Lannie mae

Loans Sedected|(33) View

Plan D : 284
Root Cause Resolution Plan
BD1 Modification mods will be match Fannie Mae Data

Loans Selected(3) View

Reporting Period 04/2021

Total Loan Count 36

# Edit Plan| @ Delete Plan

Resolution Date
2/15/22

# EditPlan & Delete Plan

Resolution Date
2/15/22

4. Click Gotit, thanks.

©

Please use the following plan identifier to track the status of your plan: 292

Until all loans or cash have been added to a resolution plan, all saved exception resolution plans will remain on this page.

5. Click My Performance to get back to the main screen.

My Performance

6. Follow Create Resolution Plan(s) steps.

Fannie Mae Confidential - Restricted
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Exception resolution plans are confirmed either through the Create an Exception Resolution Plan step 10 or by clicking the
Confirmation Pending tab.

Confirmation of Exception Resolution Plan

To confirm exception resolution plans through the Confirmation Pending tab, follow the steps below.

1. Click Confirmation Pending tab.
2. Click appropriate Case ID Number(s).

Response Pending (1)} Confirmation Pending {2) | Fannie Mae Approval Pending (0) Fannie Mae Approved (0) Reporting Period 04/2021 -

e o o © o

0 0 1] 1 1 0 0
Late Ending Hard Aged Hard Loan Not Loan Not Aged Soft Cash

Liguidations Reject Reject Reported Reported Reject Difference
EOC Interim
Exceptions | Confirmation Pending Download Options Download
Cose 10 Number Servicer Number Exception Type Total Loan Count Cash Amount Reporting Period

Loan Not Reported EOC 36 0472021

Loan Not Reported Interim & G4/2021

©Fannie Mae. All Rights Reserved
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Exception Root Cause Names and Resolution Plan Comments Examples

Aresolution plan is required to be entered for each exception case. An appropriate resolution plan addresses the exceptions root
cause and eliminates repeat occurrences of the exception going forward.

Commentary must be provided at the loan level and must include the issue that created the reject (i.e., “root cause”), the action
to be taken to resolve the issue, the party responsible for taking the corrective action, and the date by which the corrective action

will be taken.

Allowable Root Causes Per Exception

Note:

The headings are the exception types and those listed below are the allowable root causes for that
exception.

Cash Difference

Late Liquid

Ending Hard Reject

Aged Hard Reject

Loan Not Reported EOC

Aged Soft Reject

Loan Not Reported Interim

Payment Deferral Discrepancy

Modification Discrepancy

PPA

ARM Attribute Fannie Mae Responsible

Loan Transfer Issue

Loan Transfer Issue

Modification Discrepancy

|Re-add

Modification Discrepancy

ARM Attribute Servicer onsible

File Upload Issue

ARM Attribute Fannie Mae Responsible
ARM Attribute Servicer i

File Upload Issue

System Issue - Servicer

System Issue

Detailed Reporting

Bankruptcy or Bankruptcy Cramdown

Core Processing Issue

Bankruptcy or Bankruptcy Cramdown
Weekl

Core Processing Issue

Over remi e ‘Other File Upload Issue BiWeekly BD1 Modification Other
Under remittance Other Fixed Rate Attribute Fannie Mae Responsible  |Other Modification Discrepancy

Late Remittance \ Fixed Rate Attribute Servicer Responsible Fixed Rate Attribute Fannie Mae Responsible

Late Reporting of Lic ion/LAR Payment Deferral Fixed Rate Attribute Servicer Responsible

LAR reporting error

System Issue

Payment Deferral

Hard Rejects

Recast

System Issue

Soft Rejects

Curtailment

Curtailment

Post Purchase Adjustments

Modification Discrepancy

Recast

Other

Resolution Plan Comments Examples

‘ Note: The resolution plan comments below are just examples.

Resolution Plan Includes...

Ending Hard Reject

Discrepancy

Exception Type Root Cause
(Action), (Attribute(s), (Outcome)
. . . Submit PPA to correct LPI at Acquisition and Acquisition UPB which will cause
Ending Hard Reject PPA/del .
nding Rard kejec /delivery error the loan to amortize to the correct UPB.
Modification Cancel and resubmit modification closed on 5/14/2021 due to incorrect

values provided for capitalized amount which will correct the UPB.

Late Liquidation

Re-add

Adjust the payoff codes in our core system so that repurchases are coded as
such and not payoffs.

Late Liquidation

Modification
Discrepancy

Cancel and resubmit modification closed on 5/14/2021 due to incorrect
values provided for capitalized amount which will correct the UPB.

Recurring Aged Hard
Reject

Loan Setup Error

Submit a PPA to adjust the current payment so that the correct scheduled
principal will be reported going forward.

Recurring Aged Hard
Reject

Curtailment/Recast

Update current payment amount to match Fannie Mae’s system.

Recurring Aged Soft Modification Cancel and submit modification due to incorrect values provided for pre-mod
Reject Discrepancy UPB which will correct the post mod figures.

Recurring Aged Soft Loan Setup Error Adjust our core servicing fee on these loans to the correct 0.25% so that the
Reject pass-through interest will be reported correctly each month going forward.

Cash Difference

Timing Issue

Update our cash processing calendar so that EOM activity will be captured
when the last calendar day of the month falls on a weekend.

Cash Difference

Late Remittance

Update end of month remittance process to include manual check on BD1 to
ensure timely remittance.

Note:

Note:

Fannie Mae Confidential - Restricted

Click here to return to Create Resolution Plan(s)/Confirm Resolution Plan(s) step 4.

Click here to return to Edit Exception Resolution Plan(s) step 2.
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Approved Exception Resolution Plan

Fannie Mae will review and approve the Exception Resolution Plan, which will move the Plan to the Approved tab. The Exception
Resolution Plan then becomes viewable but is no longer editable.

Note: I/f Fannie Mae does not approve the Exception Resolution Plan, Fannie Mae will inform the servicer and

suggest corrective actions.

Download

Master Servicing Portfolio Manager information can be downloaded using three different criteria: case level, loan level, and cash

level.

To download Master Servicing Portfolio Manager information to a spreadsheet, follow the steps below:

1. Click Download Optionsicon ¥ .

(EZ) | maste

My Performance

Select a reporting period to manage your exceptions.

04/2021 b
Response Pending (3) Attestation Pending (0 proval Pendir ppre
0 ] 1 1 0 0
Late Ending Loan Not Loan Not Aged Soft Cash
Liguidations Hard Reject Reported Reported Reject Difference
EOC Interim
Exceptions | Response Pending Download Options ¥
Case 1 Number Servicer Number Exception Type Tetal Loan Coumt Caih Amount Reporting Peried
Aged Hard Reject 1 04/2021
Loan Not Reparted EOC 3 04/2021
Loan Not Reported Interim 04/2021
1 .
Fannie Mae. All Rights Reserved.
2. Click the appropriate Download Option.
Download Options™ Downloa
Case Level
Loan Level
Loan Count Cash Amount Co  ([achLevel wd By

3. Click Download.

Fannie Mae Confidential - Restricted
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Bulk Uploads

Master Servicing Portfolio Manager allows for bulk uploads at the loan level and cash levels.

To upload bulk files, follow the steps below:

1. Selecteither Loan Level or Cash Level from the Download Options drop-down menu.

Download Options ¥

Case Level

Loan Level

2 cash Amount #| cashLevel el

2. Click, Download.

© © o © o

5 0 0 0 0 0
Late Ending Hard Aged Hard Loan Not Aged Soft Cash
Liquidations Reject Reject Reported Reject Difference
EOC

Upload Resolution Plans

Exceptions | Response Pending Download Options ¥ I:l

Reset Filters

sc s s e < Exception Type < Total Plans < Total Loan Count % Cash Amount < Confirmed By < Approved By
Temporarily Not s

83982 3 Late Liquidations 0 2
Available

3983 Hempotacily ot Late Liquidations 0 2

83983 iquidati
Available u
Temporarily Not

84241 ‘p bl Late Liquidations 0 1
Available
Temporarily Not

84242 P v Late Liquidations 0 1
Available

3. Click, Save.
Loan Level Exception Report 20231 Loan Level - Download
& Downloads 8 -
Type 4 Cash Amount  Confirmed By < Approved By
=
tior
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4, Click Exc...csv file.

Upload Resolution Plans

Exceptions | Response Pending Loan Level v | Download
Reset Filters.
% Case 1D Number + Servicer Number % Servicer Name * Exception Type % Total Plans % TotalLoan Count % Cash Amount % Confirmed By = Approved By

Temporarily Not ~
83982 o Late Liquidations 0 2
Available

Tempaorarily Not

Available Late Liquidations 0 2
84241 Temporarily Kot Late Liquidations 0 1
8424 iquidati
i Available A
Temporarily Not
84242 © _P i Late Liquidations 0 1
Available
Temporarily Not
84245 porarity Late Liquidations 0 1

Available

-
@
<

Note: The Exc....csv file may appear in various places on the screen depending on computer settings.

5. Scrollright to locate the following columns and enter the appropriate information.
e Root Cause
e Resolution Plan
e Resolution Date

n fi | Actual UPB Amount (Fannie Mae Expected)
A v w X ¥ Z AR AR AC

1 »stFannie Mae Data) Interest Rate {Latest Fannie Mae Data) (%) Pass ThroiP&I Amou Gross sml Root Cause Resolution Plan Resolution Date Funlulmn Author
2 93193 0.25 Loan Transfer lssue Toan was coded incorrectly. Will report on 10ans with these issues by last day of month i the reject has not been cleared. 1/9/2023

3 3 2625 43791 0.375 Loan Transfer Issue Loan was coded incorrectly. Will report on loans with these issues by last day of month if the reject has not been cleared. 1/9/2023

4 5 475 66222 0.25 Loan Transfer Issue Loan was coded incorrectly. Will report on loans with these issues by last day of month if the reject has not been cleared. 1/9/2023

5 2875  2.625 2530.14  0.25 Loan Transfer Issue Loan was coded incorrectly. Will report on loans with these issues by last day of month if the reject has not been cleared. 1/9/2023

61) 475 41 118342 0.25 ARM Attribute Servicer Responsible These loans index lookback date was recorded incorrectly when purchased, lookback date to be corrected in our system. 1/1/2023

71 375 31 10003 0.25 ARM Attribute Servicer Responsible These loans index lockback date was recorded incorrectly when purchased, lookback date to be corrected in our system. 1/1/2023

81) 2875 2225 23746 025 ARM Attribute Servicer Responsible These loans index laokback date was recorded incorrectly when purchased, lookback date to be corrected in our system. 1/1/2023

s 1) 375 3.1 21384 0.25 ARM Attribute Servicer Responsible These loans index lookback date was recorded incorrectly when purchased, lookback date to be corrected in our system 1/1/2023

101) 4875 4225 108773 0.25 ARM Attribute Servicer Responsible These loans index lookback date was recorded incorrectly when purchased, lookback date to be corrected in our system 1/1/2023

n 5.75 5 184 0.25 ARM Attribute Servicer Responsible These loans index lookback date was recorded incorrectly when purchased, lookback date to be corrected in our system. 1/1/2023

12 25 225 139557 0.5 Payment Deferral Make system correctian to fix the adjusted Modification UPS 2/21/2023

Note: Forroot cause and resolution plan information click here.

Note: The Resolution Date cannot be prior to the month of the exception.

Note: [fany modification is made to other fields, they will not be saved.

6. Save Excel file to your computer.

Note: Saveasan Excelorcsv. file.

Fannie Mae Confidential - Restricted ©2023 Fannie Mae  4/7/2023  Page 22 0f 27



7. Click Upload Resolution Plans to locate and upload Excel file.

V] V]

o V]

o

5 0 0 0 0 0
Late Ending Hard Aged Hard Loan Not Aged Soft Cash
Liquidations Reject Reject Reported Reject Difference
EQC
Upload Resolution Plans
Exceptions | Response Pending Download Options ¥
Reset Filters:
2 Cas b s 3 % Exception Type 2 TotalPlans < Total Loan Count 2 Cash Amount = Confirmed By = Approved By
Gal Temporarily Not S
83982 il Late Liquidations 0 2
R Tempararily Not SR
83983 Avallable Late Liquidations 0 2
T F
84241 enfpolamly — Late Liquidations ] 1
Available
Temporarily Not o
84242 _ Late Liquidations 0 1
Available
. .
8. Locate appropriate file and click Open.
. e v ~onary
portad Dainrt Niffaranca
EO
< a v 3 Bulk Upload (2] Q
@ Recents
A Appiicatio... m Bulk Upload CE o CaseNumberincluded.csv
[=) Desktop B3 MQupgrade (-] @ Cash Level E...202297.csv
2 Postman ok Loan Level E..022824.csv

(% Documents
® Downloads
@ OneDrive...

& Network

5 Ji Music

) Photos

| E3 Movies
fen
Ava

_Firstimer_ULAD.xml|
_Firstimer.1003

ASE Se.. llection.json
marks_1_26_21html
itopher...annie Mae.url

4A01_D...urchase.xml <

oan Li..ge Acquisition

© Pant hmait cmanilon

I3 Preference Reports

@ MinColumnsCase.csv

o MinColumnsLoan.csv |
8 ResPlanidincluded.csv ¢ I
B Test Data ( Lo

e :

o Ifthe file was uploaded successfully the following pop-up box will appear.

Success

Sucecessfully Uploaded Resolution Plans

Fannie Mae Confidential - Restricted
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If there was an error in the uploaded file, the following pop-up box will appear.

Error

Non Numeric Value for Case ID:Row 1
Missing Column Root Cause:Row 1 Row 2 Row 3 Row 4

Missing Column Resolution Plan:Row 1 Row 2 Row 3 Row 4 ...
Missing Column Resolution Date:Row 1 Row 2 Row 3 Row 4 ..
Non Numeric Value for Fannie Mae Loan Number:Row 2

Note:
this indicates that there are other rows with that error in the file.

Data Downloads
Master Servicing Portfolio Manager allows for data downloads.

To conduct the data download process, follow the steps below:
1. Click Data Request tab.

Master Servicing Portfolio Manager

Data Request

My Performance

Response Pending (541) Confirmation Pending (109) Fannie Mae Approval Pending (225)

189 8 100 & 171 2L
Late Ending Hard Aged Hard Loan Not Aged Soft Cash
Liquidations Reject Reject Reported Reject Difference
EOC

Fannie Mae Approved (0)

The error message only shows up to 4 rows of errors. If the error message contains three dots at the end,

2. Select appropriate Download Options from My Data Download drop-down menu.

icing Portfolio Manager

Data Request

My Performance

My Data Download
Download Options ¥
PFP New Issuance
ARM
PFP Book

FIXED
Refresh Data

< Name = Type % Period = File Size * Date Created + Report Status
All -

All - All -

DavidTaj

) | Ask Poli

1

@Fannie Mae. All Rights Reserved.
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3. Select appropriate Servicer Number(s) from the Search Request drop-down menu.

My Data Download

FIXED v ‘

27 items selected

Reporting Period =

0 Data Request

+ Name

search Name

0 la

3
]

oQ

+ Period

All - All

1

Note:

The header will change to number of items selected from Search Request.

4. Select the appropriate Reporting Period from the Reporting Period drop-down menu.

My Data Download
FIXED v

26 items selected w-

Reporting Period ¥

0 Data Requests

+ Name

Search Mame

‘ Search Requests

202212

202211

202210

202209

= Type = Period

All - All

4

5. Click Download.

6. Confirm information in pop-up box, if information is correct, click Continue.

Note:
Click Continue.

Fannie Mae Confidential - Restricted

Confirm Download

File Name:FIXED_202212.csv ¢
Download Type: FIXED

Period: 202212

Servicer Numbers:

Cancel

To change file name, click the pencil icon and type the name change, without spaces, in the field presented.
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7. Click Download on the appropriate data download set.

My Data Download
Download Options ¥
1 Data Requests
Refresh Data
] % Name s Type  Period % File Size + Date Created + Report Status
All - All - All -
FIXED_202212 cev FIXED Dec 2022 143KB 2/2/23,1:53PM Completed
1 [ v
8. Click.csvfile
My Data Download
Downlead Options ¥
1 Data Requests
Refresh Data
% Name + Type + Period % File Size % Date Created 4+ Report Status
All - Al - All -
] FIXED_ 20221250 FIXED Dec 2022 143K8 2/2/23,1:53 PM Completed Download
1| v|
©Fannic Mae. All Rights Reserved.
B FIXED_202212.csv - | Show alt

‘ Note: The.csv file may appear in various places on the screen depending on computer settings.

9. Open .csvfile.

‘ Note: Use standard sort/filter functionality as appropriate to view data.
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Deleting Unwanted Data Download File(s)

To delete unwanted files that were generated in error or are no longer useful follow the steps below:

1. Click radial button to the right of the file to be deleted.

My Data Download

Download Options ¥

2 Data Requests

RefreshData  Delete Selected

"] % Name % Type + period % File Size < Date Created + Report Status =
- °
1
@
all Al Al - <
FIXED_202212.csv FIXED Dec 2022 2/2{23,1:56 PM Error
(] FIXED_202212.c8v ARM Dec 2022 143 KB 2/2/23, 1:53 PM Completed Download
(] mRM_202212.c5v ARM Dec 2022 144 KB 2/1/23,1:34 PM Completed Download
PFP Book_202214.csv ARM Dec 2022 132 KB 1/31/23,1:53 PM Completed Download
1
2. Click Delete Selected.
My Data Download
Download Options ¥
2 Data Requests
Refresh Data
] % Name % Type < Pperiod % File size < Date Created % Report Status o
o)
A
&
Al All All - <
FIXED_202212.csv FIXED Dec 2022 2/2{23, 1:56 PM Error
(]  FxED_202212.c3v ARM Dec 2022 143KB 2/2/23,1:53 PM Completed Download
:] ARM_202212.c5v ARM Dec 2022 144 KB 2/1/23, 1:34 PM Completed Download
(]  PFPBook_202214.cov ARM Dec 2022 132 KB 13123, 1:53 PM Completed Download
i
Screen after deletion
My Data Download
Download Options ¥
2 Data Requests
RefreshData  Delete Selected
_J + Name + Type + Period + File Size + Date Created % Report Status
All All All A4
(] FED_202212.03v ARM Dec 2022 143 KB 2/2/23,1:53 PM Completed Download
ARM_202212.csv ARM Dec 2022 143 KB 2/1/23,1:53 PM Completed Download
(] PFPBook_202212.c8v ARM Dec 2022 144 KB 1/31/23, 134 PM Completed Download
4 2 1
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