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Loan Quality Connect Release Notes  

Overview of Enhancements  
October 26, 2024  

 

During the weekend of October 26th, Fannie Mae will implement Loan Quality Connect™ version 7.3. The system enhancements 

in this release include updates to the loan remedy functionality available, the Notice of Potential Defect process, the resolution 

queue, and reporting information.  

 

  

Notice of Potential Defect 
Enhancements have been made to the Notice of Potential Defect process to make it simpler for users to take action on the loan. 

Users will have the ability to: 

• Request a repurchase demand if lenders are unable to resolve the issue.  

• Notify Fannie Mae that supporting documents have been uploaded.  

Remedy Status Tab 
Several enhancements have been made to the loan review Remedy Status tab to streamline and enhance the remediation 

process. The Remedy Status tab will now prominently feature Your Options radio buttons that will now provide much of the 

functionality previously found only in the Take Action drop down menu. The user can choose an action by selecting the 

appropriate radio button. The radio buttons will eventually replace all the functionality of the Take Action menu on the Remedy 

Status tab and the Take Action will be phased out. The new Your Option radio buttons will make it simpler for users to: 

• Respond to a Notification of Potential Defect (NOPD) and Resolution Requests. 

• Request an Appeal, an Impasse, a Repurchase Alternative, or a Management Escalation. 

• Provide instructions on the remittance process. 

• Concur to Repurchase or Repurchase Alternative. 

• Ability to view the Servicer/Sub-Servicer. 

It is highly recommended lenders use the new Your Options to take advantage of the streamlined process. 

Please see the updated sections of our Loan Quality Connect job aids for further instructional information on these updates. 

Resolution Queue 

The following two new columns have been added to the Resolution Queue: 

• RA Available- indicates whether a repurchase alternative is available on the loan. 

• Date Closed- indicates the date that the loan review closed in the system. 

Documents Tab 

The documents tab will now list the documents in descending chronological order.  

 

 

 

 

Just Released 
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Reporting 

A new column and field for current UPB has been added to the following two dashboards: 

• Responsible Party Review Results 

• Seller Review Results 

The current UPB column is visible when a user hovers over the numerical widgets in the following portions of the dashboards: 

Responsible Party Review Results 

• Self-Report 

• Outstanding Remediation Activity 

• Loan Review Defects 

• Top 5 Defects 

Seller Review Results 

• Review Results for Last 12 Months 

• Seller File Review Count 

• Seller File Review Completed Reviews for Last 12 Months 

• Seller File Review Defects 

• Top 5 Defects 

HomeStyle Renovation Email Notifications 

Users will now receive email notification when lender action is required for a HomeStyle®Renovation (HSR) loan review.  

 

Screenshot examples below of these enhancements. For more information about these 

release notes or the Loan Quality Connect update, lenders may contact their Fannie Mae 

representative.  
 

Notice of Potential Defect process enhancements will make it simpler for users to take action on the loan and 

communicate with Fannie Mae. 
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The Remedy Status tab now features Your Options radio buttons to respond to Resolution Requests. 

 

 

The Your Options buttons make it easier to request an Appeal and indicate if documents have already been uploaded. 

 

 

The Your Options buttons make it easier to select to concur to repurchase. The Your Options buttons will now make it 

easier to view the Servicer/Sub-Servicer during the resolution process.  
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The Your Options buttons make it easier to select to concur to a repurchase alternative. 

 

  

The Your Options buttons make it easier to request a Repurchase Alternative. 

 

 

The Your Options buttons make it easier to request an Impasse. 
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The Your Options buttons make it easier to request a Management Escalation. 

 

 

The Resolution Queue now features two new columns: RA Available and Date Closed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 © 2024 Fannie Mae    10.25.24     Page 6 of 8 
Fannie Mae Confidential 

 

 

The new Current UPB value is now visible on the Responsible Party Review Results report and the Seller Review Results 

report by hovering on any of the widgets shown below in the highlighted red boxes. 
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