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Loan Quality Connect Release Notes 
March 31, 2022 

 

During the weekend of April 9, Fannie Mae will implement Loan Quality Connect™ version 5.0. Many of the system enhancements 

in this update are in response to users sharing their comments and suggestions. Your feedback is important, so please check in 

with us regularly by responding to the pop-up surveys in Loan Quality Connect. 

 

 

 

Retirement of the Loan Quality Defect Notice  

Note: The Loan Quality Connect manager and remediation specialist roles will be impacted by the following Loan Quality Defect 

Notice changes in Loan Quality Connect.  

Effective Apr. 9, the Loan Quality Defect Notice (LQDN) will be retired. Lenders cited with one or more significant defect(s) 

following a post-purchase loan review will receive a Resolution Request, which begins the formal start of the remediation timeline, 

per the Selling Guide (A2.3.2-03, Remedies Framework).  

The following Business Intelligence (BI) cards and reporting widgets in Loan Quality Connect will be impacted:  

Resolution Queue – The BI card for the LQDN will be removed from the Resolution Queue. 

Lender Courtesy View – The LQDN will be removed from the dropdown options under the search field of the Lender Courtesy 

View. 

Responsible Party Daily Pipeline – Reference to the LQDN will be removed from the Loan Status widget of the Responsible Party 

Daily Pipeline dashboard. 

Responsible Party Review Results – Reference to the LQDN widget will be removed from the Responsible Party Review Results 

dashboard. 

Seller File Review Results – The Review LQDN Date filter will be replaced with Resolution Date on the Seller File Review Results 

dashboard. 

 

Seller File Review Results dashboard enhancement 

We renamed the Review Results widget to Review Results for Last 12 months and added an information icon to confirm that the 

data displayed, both filtered and unfiltered, includes reviews completed within the last 12 months. 

 

For more information 
For more information about these release notes or the upcoming Loan Quality Connect update, lenders may contact their Fannie 

Mae representative.  
 

Example screen shots of these changes are provided on the following pages. 

 

Just Released 

https://selling-guide.fanniemae.com/Selling-Guide/Doing-Business-with-Fannie-Mae/Subpart-A2-Lender-Contract/Chapter-A2-3-Lender-Breach-of-Contract/Section-A2-3-2-Loan-Repurchases-Make-Whole-Payments/1645976161/A2-3-2-03-Remedies-Framework-08-30-2016.htm


 

 © 2022 Fannie Mae    03.31.2022   Page 2 of 7 

Resolution Queue  (Before) 

 

 
 

 

 

Resolution Queue (After – LQDN is no longer displayed) 
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Lender Courtesy View (Before) 
 

 
 

 
 

Lender Courtesy View (After – LQDN is no longer displayed) 
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Responsible Party Daily Pipeline (Before) 
 

 
 

 

Responsible Party Daily Pipeline (After – LQDN is no longer displayed) 
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Responsible Party Review Results (Before) 
 

 
 

 

 
 

Responsible Party Review Results (After – LQDN is no longer displayed) 
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Seller File Review Results (Before) 
 

 
 

 
Seller File Review Results (After – LQDN is no longer displayed) 
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Seller File Review Results enhancement 

 

 
 


