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Loan Quality Connect Release Notes  

 

Overview of Enhancements  
February 7, 2025  

 

During the weekend of February 8th, Fannie Mae will implement Loan Quality Connect™ version 7.4. The system enhancements 

in this release include updates to the Remedy Status Tab, the Resolution Queue, the Self-Report, and reporting information.  

 
  

Resolution Queue 
 

Enhancements have been made to the Resolution Queue to provide more information on loans and make it simpler for users to 

act on the loans in the queue. The Resolution Queue will include the following new features: 

• A new reporting option has been added to offer you the flexibility to drill down into specific loan data, apply multiple 

filters, and export the resulting dataset to an Excel spreadsheet.   

• Users will now be able to view the Final Action Code on a closed loan review. 

• Users can hover over each BI card to display a description. 

• Selecting the BI card for closed loan reviews now displays loans that closed with the Final Action Codes. 

Remedy Status Tab 
 

A hyperlink will now display so users can View Current Letter to see the most recent letter issued by Fannie Mae on a loan review. 

A new section called ‘Related Documents’ will be included at the end of the letter that contains the supporting documents. 

 

• When viewing the letter, users will have the option to download a PDF copy of the letter.  

Dashboard Reporting 

A new button ‘Export Snapshot’ is available to allow users to view and export overall reports in the form of a snapshot image.  

• The snapshot export provides a visual summary of these reports, allowing for quick sharing and easy reference. 

• Snapshots are available for the Responsible Party Pipeline Report, Responsible Party Review Results, and Seller File 

Review Results. 

Self-Report 

The Self-Reports will now use ‘Seller/Servicer’ in place of ‘Lender’.  

Screenshots 

Examples of these enhancements are listed below and on the following pages. .  

 

 

Just Released 



 

 © 2024 Fannie Mae    2.7.25     Page 2 of 5 
Fannie Mae Confidential 

The Remedy Status tab will now feature a View Current Letter option in the Your Options section. 

 

Users will now able to download a PDF copy of a current letter. 
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Users will now be able to search for specific lenders associated with a responsible party via the search option in 

the user's Resolution Queue. 

 

Users will now be able to click a new 'Report' button on the 'Resolution Queue' page to view a pie chart showing 

the status breakdown of all the loans in their 'Resolution Queue'. 
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This helpful visual report will now allow its data to be exported to Excel. 

 

The Final Action Code for closed loans will now be visible in the Resolution Queue under the newly added 

column ‘Final Action Code’. 
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A new button ‘Export Snapshot’ is available to allow users to view and export report overviews as a snapshot 

image. 

 

 

 

Support  

For more information about these release notes or the Loan Quality Connect update, lenders may contact their Fannie Mae 

representative.  

 

 


