Fannie Mae

Loan Quality Connect Release Notes

Overview of Enhancements
February 7, 2025

During the weekend of February 8", Fannie Mae will implement Loan Quality Connect™ version 7.4. The system enhancements
in this release include updates to the Remedy Status Tab, the Resolution Queue, the Self-Report, and reporting information.

|\/' Just Released

Resolution Queue

Enhancements have been made to the Resolution Queue to provide more information on loans and make it simpler for users to
act on the loans in the queue. The Resolution Queue will include the following new features:

e Anew reporting option has been added to offer you the flexibility to drill down into specific loan data, apply multiple
filters, and export the resulting dataset to an Excel spreadsheet.

e Users will now be able to view the Final Action Code on a closed loan review.

e Users can hover over each Bl card to display a description.

e Selecting the Bl card for closed loan reviews now displays loans that closed with the Final Action Codes.

Remedy Status Tab

A hyperlink will now display so users can View Current Letter to see the most recent letter issued by Fannie Mae on a loan review.
A new section called ‘Related Documents’ will be included at the end of the letter that contains the supporting documents.

e  When viewing the letter, users will have the option to download a PDF copy of the letter.
Dashboard Reporting

A new button ‘Export Snapshot’ is available to allow users to view and export overall reports in the form of a snapshot image.

e The snapshot export provides a visual summary of these reports, allowing for quick sharing and easy reference.
e Snapshots are available for the Responsible Party Pipeline Report, Responsible Party Review Results, and Seller File
Review Results.

Self-Report

The Self-Reports will now use ‘Seller/Servicer’ in place of ‘Lender’.

Screenshots

Examples of these enhancements are listed below and on the following pages. .

Fannie Mae Confidential )
© 2024 Fannie Mae 2.7.25 Pagelof5



(]

The Remedy Status tab will now feature a View Current Letter option in the Your Options section.

) Fannie Mae

Loan File Requested

Repurchase

Request Repurchase Alternative

Review

Comment

Document

Analyze

Defects Found

Qutstanding Judgment(s}

Summary  Status | Tasks = Documents = Comments

» Loan Details

File Under Review Defect Notice

@ Resolution Requested

1 days to respond (on or before 1/20/2025)

Hlected a judgment(s) totaling $§160,000, which was required to be paid off. The loan documentation did not contain any evidence that the judgmentis} had been satisfied.

Users will now able to download a PDF copy of a current letter.
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View Current Letter

Loan Notification Defects ~ DataValidation

Date: 152025
Loan Information
Fannie Mae Loan Number:
Seller Loan Number:
Sarvicar Loan Numbor:

espansible Party ID
Fannie Mac's analysis of the subjectioan reflects certain elements tha do not meet, of 1o langes meet,
the terms o requirements of the Lender Conlract due 1o certain seling andior senvicing violalions listed
belaw. We value your business, and want Lo work with you 1 fesalve Iis matier.

Outstanding Judgmentls)

Plaase review the aptions below for resalving this matter. You have unil 1/20/2025 o sither

« Provide an appeal in writien form through LOCS.
« R the amouni due for the repurchase. Refer 1o tha Fannie Mas Servicng Guide for spacific
instructions on remitting funds

MNote: Respor P that if they martgage loan that was modied
under HAMP, they are obligated to comply with any and all legal obligations created with the borower in
cannection with the modification of he lon, including, without lmiation, any legal obigation 1o pay he
borrower an eamed performance incentive.

i you have any questions concering this letier o its content, please conact the Underwriter listed below.
CURE Underwriter Name:

Phone:

Email

Letters

Alerts

Resalution Request

Walcome,

Contact Fannie Mae

Close Loan

Active
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Users will now be able to search for specific lenders associated with a responsible party via the search option in
the user's Resolution Queue.

Welcome,

Fannie Mae

Resolution Queue
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Request Ou

Inttial Resolution e-affrmed passe Indzpener ncurto RA i Auailzb Josed
der Cour
Lender Self Report Fannie Mas Loan Number Responsible Party Loan Number Responsible Party No Responsible Party Name
Rasot
Bulk Document Upload
Borrower Last Name Loan Review Status SLA Days Remaining Letter Age
QC Calibration Queue All -
Appeal Date Specialist Assigned Lender
Dashboards
= -
@ View [+ Export to Excel ® ConcurTo Repurchase > Report 1 o 20 of 486 n n

e e e e
Yes Resolution Requested Significant Defect|s) Resolution Request n 3

Yes Resolution Requested Significant Defectls)  Resolution Request | & ]

Yes Resolution Requested Significant De Resolution Request | 8 6

Yes Resolution Requested Significant Def Resolution Request | & 1

Yes Resolution Requested Significant Defectls) _Resolution Request | 7

® 2025 Fannie Mas

Users will now be able to click a new 'Report’ button on the 'Resolution Queue' page to view a pie chart showing
the status breakdown of all the loans in their 'Resolution Queue'.

. Search Alert: Hel Wel 3
Fannie Mae ar orts oip elcome,

Fe Resolution Queue

DVC Response Queue Total Population Total Open Tasks @ Outside SLA @

Resolution Queue
L S I 1 ~, L » \
64 212 51 3 5 58 31 27 129 °

Comments to Notice of Potential Initial Resolution Re-affirmed Impas: Management Independent Concur Awaiting Concur to RA RA Available Fannie Mae Action Closed
Review Defect Issued Requested Escalation Dispute Resolution Remittance Required

HomeStyle Renovation Queue

Request Queue

Document Requests

Lender Courtesy View

(=——=== 120042 [ B0

Q search | | ® View | | [ ExporttoExcel | | ( ConcurTo Repurchase

Lender Self Report

s e No No Yes Resolution Significant Defectls) ~ ResolutionRequest 11 3

QC Calibration Queue No No Yes Resolution Requested Significant Defect(s) =~ Resolution Request = 8 6
No No Yes Resolution R d Significant Defect(s) Resol Request | 8 [

Dashboards
No No Yes Resolution ignificant Defect(s) Request 8 7
No No Yes Resolution ignificant Defect(s) Request 7 7
No No Resolution Requested Significant Defect(s) Resolution Request 7 7
No No Yes Resolution Requested Significant Defect(s) Resolution Request 7 7
No No Yes Resolution Requested Significant Defect(s) Resolution Request 6 2
No No Yes Resolution Requested Significant Defect(s) Resolution Request | 6 23
No No Yes Resolution Requested Significant Defects) | Resolution Request 6 u
No No Yes Resolution Requested Significant Defects) | Resolution Request | 6 139
No No Resolution Requested Significant Defects) | Resolution Request 6 8 -
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This helpful visual report will now allow its data to be exported to Excel.

Respansible Party

Acquisition Date

Loan Review Status

Resolution Report

®) Al Loan Reviews Loan Raviews With Defects

Selection Date Origination Date

Defect Severity Eligible for REW Relief

Roview Closod: 29
Independent Dispute Resolution Requested: 1
Impasse Requested: 15
Management Esc alation Requested: 11~

Reaflirmed Lender Action Neadad: 51

Lender Appeal Received: 14

Lender Concur Received: 88~

All Loan Reviews  (8) Remedy Requested

Resolution Request Date

{W Pasts Loan List

/ Notice of Patential Defectis): 75

Resclution Requested Significant Defectist 212

= Export All

The Final Action Code for closed loans will now be visible in the Resolution Queue under the newly added
column ‘Final Action Code’.

Resolution Queue

Total Population Total Open Tasks Outsida SLA m

0 seorch | | @ view || G xport o | | @ Concurto Repurciase
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[ Report
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A new button ‘Export Snapshot’ is available to allow users to view and export report overviews as a snapshot
image.
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Support

For more information about these release notes or the Loan Quality Connect update, lenders may contact their Fannie Mae
representative.
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