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Loan Quality Release Notes 
Overview of Enhancements 

April 8, 2021 

During the weekend of April 24, 2021, Fannie Mae will implement updates to Loan Quality Connect™. Many of these system 
enhancements are in response to user feedback.  We review all feedback provided through the user surveys in Loan Quality 
Connect -- your feedback is important, so please keep it coming. 

Note: There are four user roles mapped to the work tasks performed in Loan Quality Connect. For each update in this release, we 
provide a description and indicate which Loan Quality Connect user roles are impacted.  

Lender Dashboard Reports (all roles, particularly Lender Manager) 
We have renamed the existing dashboard reports, added new features, and created a new loan file reviews dashboard displaying 
results of the lender’s loan file reviews. 

The lender dashboards Daily Pipeline and Daily Status have been renamed Responsible Party Daily Pipeline and Responsible Party 
Review Results, respectively. The revised headings reflect the “Responsible Party” and differentiate from the new Seller File 
Review Results dashboard. Additional data fields have been added  the loan-level export function. 

A new Seller File Review Results dashboard report will be available that allows users to export real-time feedback based on results 
of Fannie Mae loan file reviews by the original Seller.   

Click here to view example. 

Responsible Party Review Results Report (all roles) 
As an enhancement to the existing hover feature that displays a pop-up box listing all loans in the Responsible Party Review 
Results, we have added fields relevant to lender pipeline management. These fields have been added to all the widgets on the 
Responsible Party Daily Results dashboard. The additional pop-up data may be exported to Microsoft Excel. 

The following fields are available in the pop-up box: 
• FNMA Loan Number
• Current Task (new)
• Current Task Age
• Responsible Party Loan Number (new)
• Current Letter Type (new)
• Days Since Selection (new)
• Days Since IRR (new)
• Days Since Latest Letter Sent (new)
• Defect Name (first listed significant defect from defect tab) (new)
• Current Appeal Count (new)
• Review Status (new)
• Review Type (new)

Click here to view example. 

Just Released 
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Seller File Review Results (all roles, particularly Lender Manager) 
Lenders will gain visibility into the results of Fannie Mae’s loan file reviews of loans delivered by the lender (Seller). The reports 
will contain loan-level significant defects, price-adjusted loans (PALs), and findings identified in loans delivered by the lender and 
will allow users to perform advanced reporting and analysis, including filtering, viewing defects, and exporting data to calibrate 
and enhance loan quality. 
The new dashboard includes robust filters to customize the seller dashboard reporting functionality with ability: 

• to filter data based on:
o Seller (name and SSID dropdown selection of all, one, or multiple)
o Responsible Party (all, one, or multiple)
o Review Type
o Loan Relief
o Loan Acquisition Date (optional date range)
o Loan Selection Date (optional date range)
o Review Completion Date (optional date range)
o Review LQDN Date (optional date range)
o Self-Reports (include, exclude, or all) 

• to display the Seller File Review Defects widget with the following functionality:
o filter data by Defect Category, Subcategory and Defect Name 
o export the following defect data to Microsoft Excel:

 FM Loan Number
 Seller Loan Number
 Defect Severity
 Defect Category
 Defect Subcategory
 Defect Name
 Completion Date
 Origination Date
 Review Status
 Final Action Code
 Seller Name
 Seller ID 

Click here to view example. 

Data Validation Center (DVC) Data Defect (DVC Specialist and Lender Manager)

We have added DVC Data Defect details to the DVC Response Queue when exported to Microsoft Excel. The exported spreadsheet 
will contain the following additional columns: 

• Defect Classification (Data validation only defects)
• Defect Name
• Defect Text

This new functionality allows users to export and view DVC defect classification information on their loans with potential data 
and/or pricing discrepancies. 

Click here to view example. 

For more information 
For more information about these release notes or the upcoming Loan Quality Connect update, lenders may contact their Fannie 
Mae representative.
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Example screen shots are provided on the following pages. 

Lender Dashboard Reports 

Before 
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After 
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Responsible Party Review Results Report 

Before 
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After 
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Seller File Review Results 
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Data Validation Center (DVC) Defect 
Exporting DVC Response Queue  

Example Exported Excel Data 
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