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Recording in Progress  
For anyone that could not attend today.
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Today’s Agenda

• 02:05 – 02:10 pm (05 mins) Welcome – David Longrigg

• 02:10 – 02:30 pm (20 mins) Demo – Thurston Curtis

• 02-30 – 02:40 pm (10 mins) QC Resources – Chris Amenell 

• 02:40 – 02:55 pm (15 mins)  Q&A - All

• 02:55 – 03:00 pm (5 mins)  Closing - David Longrigg
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Disclaimer

While every effort has been made to ensure the reliability of this 
content, Fannie Mae’s Selling and Servicing Guides and their 
updates, including Guide Announcements and Release Notes, 
are the official statements of Fannie Mae’s polices and 
procedures and control in the event of discrepancies between 
the information in the training and the Guides. 
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Loan Quality Connect Dashboard

• Self-service reporting to manage loan quality

• Accessible to all users

• Can be used for day-to-day activities and for 
longer term decisions

• Create custom reports, view loan level 
details and export data to Excel
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DEMO
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Fannie Mae 
QC Resources
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Fannie Mae Single Family Website 

https://singlefamily.fanniemae.com/originating-underwriting/loan-

quality
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Fannie Mae Single Family Website 

Located at the bottom of the page are resources to help support various 

QC processes and activities.

The Commit to Quality Control area is a good place to start when looking to 

perform a self-assessment of the QC process.  Boot Camp recordings and 

tax transcript guidelines can be accessed from this location 
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Fannie Mae Single Family Website 

The Avoid Loan Defects tab contains the updated Fannie Mae 

Loan Defect Taxonomy to help lenders calibrate defect types and 

naming with Fannie Mae results.  

Determining occupancy can be difficult.  The section gives 

guidance for this issue
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Fannie Mae Single Family Website 

The Manage Risk tab supports key QC processes such as Action 

Planning, Reverification Tracking, and Collateral Risk Assessments

Action Planning and reverifications are key parts of the QC process and 

drive improvement in your organization.  These topics need to be a 

priority in the QC process
11
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Loan Quality Connect ™QC Reporting 

Loan Quality Connect has QC reporting available to help identify QC opportunities

The link below is to the Dashboard Job Aid for Loan Quality Connect

https://singlefamily.fanniemae.com/job-aid/loan-quality-

connect/topic/dashboard_overview.htm

Loan Quality Connect provides customizable QC reporting information.  A brief 

eLearning course is available to help navigate the dashboards.  Loan Quality 

Connect eLearning 

Searchable job aids provide comprehensive guidance for navigating  the Loan 

Quality Connect platform Loan Quality Connect Job Aids
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Loan Quality Connect Learning Center

Using Loan Quality Connect (fanniemaecourses.s3.amazonaws.com)

Loan Quality Connect: Welcome (fanniemae.com)
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Originating and Underwriting Learning Center

QC job aids and eLearning opportunities are 

available on the Single-Family page under Loan 

Quality.  This info is on the bottom half of the page 

https://singlefamily.fanniemae.com/learning-

center/originating-and-underwriting-learning-center

Additional QC Specific training is also available on this 

page 
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Quality Insider 

Quality Insider articles are located on the Fannie Mae Single Family page.  

https://singlefamily.fanniemae.com/originating-underwriting/loan-quality/quality-

insider-archive 15
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Selling Policy Communications 

Selling Policy Communications are found in this location.  The 

document below is linked to this page.  

https://singlefamily.fanniemae.com/selling-policy-communications
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Ask Poli® 

Ask Poli is a good resource for Selling Guide 

questions, but can also be used to find 

additional information and training
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Fannie Mae Connect™ - Ask Poli® Selling 
Insights Dashboard

The Ask Poli Selling Insights 

Dashboard can be found in 

Fannie Mae Connect.  This is a 

great source to see what 

questions are being asked.  

The February ’22 Quality Insider 

has more information about this 

resource.  
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Mortgage Fraud Prevention

Fraud Alerts, best practices, fraud trends, red flag messages, 

training, and more are located on this page 

This Information is available on the Fannie Mae Fraud 

Prevention page:

https://singlefamily.fanniemae.com/mortgage-fraud-

prevention
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Self Assessment Tools 

These self-assessments are available here:

Fannie Mae Seller/Servicer Risk Self-Assessments

Fannie Mae has a wide range of self-assessment tools to give guidance 

around many topics such as:

• Internal Audit

• Third-Party Originations

• Quality Control 

• Vendor and Third-Party Oversight 

• Change Management
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Q&A
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Thank you for attending today’s session.

Please take the time to take the survey after today’s session.

For any questions, please reach out to us at 

LQCS_Customer_Support@fanniemae.com
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