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HSSN Retirement Additional Info 
Below are additional details regarding the exact processes which will be retired and are currently available in SMDU™ or will be available prior to the retirement of 
HomeSaver Solutions™ Network (HSSN). 

Click here to view the Servicing Notice posted on October 30, 2019 announcing the retirement of HSSN, effective December 31, 2020. 

 

 

 

https://www.fanniemae.com/content/announcement/ntce103019.pdf
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HSSN Functionality Available in SMDU UI* 
The table below identifies the HSSN processes that are currently available in the SMDU UI and the associated icons or links as they are displayed in the UI. 

Interactive training modules to learn how to use the SMDU UI are available to users with SMDU UI credentials within the application by clicking on the Ask Poli widget 
and on the SMDU page. 

 

*This chart will be updated as additional functionality is added to the SMDU UI. 

 
 

https://www.fanniemae.com/singlefamily/servicing-management-default-underwriter

