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Fannie Mae Form 188 
Mortgage Release™ Program Cancellation Form 
Instructions:
  This form should be used by property managers and servicers.   
Part 1 – Servicer Information 
Today’s Date:  
Servicer Loan Number:    
Servicer Name: 
Servicer ID: 
Servicer Contact Name: 
Telephone Number: 
E-mail Address: 
Fannie Mae Loan Number: 
Part II – Borrower and Property Information 
Borrower Name: 
Co-Borrower Name: 
Property Address: 
City/State/Zip Code: 
Reason not eligible for lease: 
[    ] Borrower/tenant not eligible   [    ] Unable to contact borrower/tenant   [      ] Property not eligible   [    ] Unable to complete DIL    
·    Property managers should use it to notify Fannie Mae that a borrower or property is ineligible for a Mortgage 
     Release transition option or that the property manager was unable to contact the borrower and therefore the case 
     should be considered closed.
·    Servicers should use it to notify Fannie Mae that the borrower is no longer eligible for a Mortgage Release.
·    Please email form to: Mortgage_Release@fanniemae.com. 
 
NOTES:
Mortgage Release™ Program Cancellation Form (Form 188)
This form should be used by servicers to notify Fannie Mae that the borrower who was previously approved for a lease under the Mortgage Release transition option is no longer eligible.
 
Copies
Original, or original plus one.
 
Printing Instructions
This form must be printed on letter size paper, using portrait format.
 
Instructions
The servicer must submit this form to Fannie Mae via email to Mortgage_Release@fanniemae.com as it is required when a borrower who was previously approved for a lease under the Mortgage Release program is no longer eligible.
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