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How to Apply for Seller/Servicer Approval 

Prospective Seller and/or Servicer Application (Form 1010) External User 

Guide 

This user guide  provides instructions to prospective sellers and/or servicers regarding how to obtain the proper 
credentials and become  authenticated to access and use the Form 1010 portal. This guide will also assist you in 

navigating Form 1010 by suggesting best practices for completing your application.  To begin your application, follow 

the steps below, which provide the necessary information for our team to assess your business: 

1. Obtain a Uniform Collateral Data Portal (UCDP) Number (if you don’t have one) 
o A UCDP number is required to access the application. 
o To be assigned a UCDP number:  

▪ Complete the UCDP Correspondent Registration Form. 

▪ If you already have but don’t know or have forgotten your UCDP number, contact the 
Technology Support Center. 

2. Request Access to Form 1010 in Technology Manager 
o Contact your company’s Corporate Administrator to request the Form 1010 role in Technology 

Manager. 

3. Complete and Submit the Online Application 

o Use the Form 1010 to apply for:  
▪ Seller only approval 

▪ Seller & Servicer approval 

1.  If applying for servicer-only approval , please contact our onboarding team. 

How to Obtain a UCDP Number 

 

 

 

To access the digitized Form 1010 and complete the form, authenticated access must be granted. To gain authenticated access, 

users must ensure that they have obtained a Uniform Collateral Data Portal® (UCDP®) number and been provisioned access by 

their corporate administrator in Technology Manager. If you have not obtained a UCDP number, please navigate to the UCDP 

webpage, select “New User,” then “How to Register for UCDP” to begin the registration.    

https://singlefamily.fanniemae.com/media/6096/display
https://singlefamily.fanniemae.com/applications-technology/technology-support-center
https://singlefamily.fanniemae.com/applications-technology/technology-manager
https://singlefamily.fanniemae.com/applications-technology/technology-manager
https://singlefamily.fanniemae.com/form/onboarding-team
https://singlefamily.fanniemae.com/applications-technology/uniform-collateral-data-portal
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Once you have been redirected to the “Getting Registered for Uniform Collateral Data Portal” page, select the Correspondent 

Form link flagged below and complete the registration form. While completing the registration form, ensure that the 

Technology Manager Corporate Administrator (CA) section of the registration is completed as this user will have the ability 

to set up and manage Fannie Mae application access for users. 
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Upon completing the UCDP registration form, submit the form to UCDP_Setup@fanniemae.com. Once you have been 

approved and received your UCDP account credentials, ensure that the corporate administrator has created the necessary 

users in Technology Manager. Once the users have been created, your corporate administrator can assign the form 1010 role 

in the ECRM application to access the form 1010 landing page as highlighted below. 

mailto:UCDP_Setup@fanniemae.com
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After being authenticated, applicant may proceed to the Partner with Fannie Mae webpage and follow the steps to begin 

the Seller/Servicer application process.. 

 

 

 

 

 

 

https://singlefamily.fanniemae.com/become-fannie-mae-seller-or-servicer
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STEP 2: How to Apply for Seller/Servicer Approval 

 

To begin your application, follow these steps to provide the necessary information for our team to assess your business.  

1. Obtain a UCDP Number (If You Don’t Have One)  

o A Uniform Collateral Data Portal (UCDP) number is required to access the application.  

o To get a UCDP number:   

▪ Complete the UCDP Correspondent Registration Form.  

▪ If you don’t know your UCDP number, contact the Technology Support Center.  

2. Request Access to Form 1010 in Technology Manager  

o Contact your company’s Corporate Administrator to request the Form 1010 role in Technology Manager.  

o You will find the Form 1010 role under the application name: Enterprise Customer Relationship 

Management. 

o Once the Form 1010 role has been applied, please allow up to two hours to be fully provisioned. 

3. Complete and Submit the Online Application  

o Use the Form 1010 to apply for:   

▪ Seller only approval  

▪ Seller & Servicer approval  

o Click the Start Form 1010 button to begin. 

If applying for servicer-only approval, please contact our onboarding team. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you select the Start button within the form 1010 landing page, you will be brought to the digital version of form 1010 

that will need to be completed.  

• Ensure no more than one person edits the form to begin. 

• All eight sections of the form will need to be completed before users will be able to submit the form. 

• Applicants must complete all required fields in each section before they are able to advance to the next 

section of the form. 

• Please bookmark this page to easily return to an uncompleted form and/or to view the status of a 

submitted application 

https://singlefamily.fanniemae.com/media/6096/display
https://singlefamily.fanniemae.com/applications-technology/technology-support-center
https://singlefamily.fanniemae.com/applications-technology/technology-manager
https://singlefamily.fanniemae.com/form/onboarding-team
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If assistance is needed when completing the form, please select the Help icon in the upper right-hand corner of the header. A 

webform will be presented for the applicant to message the customer onboarding team with any questions they may have 

regarding the application.  
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If an applicant completing the form needs to return to complete the form at a later time, they MUST select the Save for 

later button in the bottom left of the page to create a save session. If the applicant does not select the Save for later 

button, their data could be lost. The applicant can return to the save session via the form 1010 home page. Ensure 

homepage has been bookmarked for ease of access. 
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Required fields will be marked by red asterisk next to fields or red outlines around entries in tables. When entering line items 

into tables, each required field will be marked by red asterisk. If the applicant does not have any information to be entered 

into a required field, please enter a value of “0”. 
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When adding entries to tables, select the New button to be prompted with an additional screen to enter the necessary 

information. 

Based on the response of certain questions throughout the form, applicants will be required to provided additional 

information in a conditional field that will appear on the form.  
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Applicants can also add information to a table by selecting the downward arrow next to the line item and the edit option 

on the dropdown 

When entering states in the multi-selection portions of the form, click on all applicable states. If the applicant wishes to 

deselect a state, click on the state you want to remove and click on another portion of the page to ensure it has been 

removed. 
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When completing the Section VI: Operations Information portion of the form, applicants must enter experience 

information for at least one functional area in the key areas table. Ensure all required fields are completed. 

Applicants must enter experience information for at least one functional area in the Seller key areas table. Ensure all 

required fields are completed. 
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Applicants must also enter experience information for at least one functional area in the Servicer key areas table when 

relevant. Ensure all required fields are completed. 

  

Once applicants have completed form 1010 and submitted for review, they will be redirected to the form 1010 homepage. 

The submission status and history portions of the homepage will be updated to display the submission details. 
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If the application has been returned for corrections, applicants will receive an email containing the comments from the 

onboarding team. Additionally, the submission status and history sections on the form 1010 homepage will be updated to 

Returned for Corrections and allow the applicant to update the form. When updating the form, all existing responses will be 

saved. 

When the application is resubmitted, the submission status and history sections on the form 1010 homepage will be updated 

to show the new submission. 

 

If an application is accepted, the submission status and history sections on the form 1010 homepage will be updated to show 

a status of Application Assessment and the applicant will be contacted by a Fannie Mae representative within 5 business 

days.  

 



 

 © 2025 Fannie Mae    4.10.25     Page 14 of 14 

 

 

 

 

 

 

If an application is rejected, the submission status and history sections on the form 1010 landing page will be updated to 

show a status of Rejected. The user will be prompted to submit a new form 1010 for review.  

 


