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Nhirng Cau Héi Thuwérng Gap clia Nguei Vay Tién vé
Ban Dich Gidy T& Vé Dich Vu Quan Ly Khoan Vay Thé Chap

Dich vu quan ly khoan vay thé chap clia ti c6 phai s& duwgc cung cap bang tiéng Anh
khéng?
C6. Quy vi s& nhan duoc tat cd thong tin va thu tir vé viéc quan ly khoan vay thé chap bang tiéng Anh.
Dich vu quan ly khoan vay sé bao gdbm nhitng muc nhw

e xU ly khoan thanh toan,

e xU ly tai khoan ky quy, va

e quan ly chung khoan vay cta quy vi.

Lam thé nao dé t6i dam bao réng toi d3 hiéu vé dich vu quan ly khodn vay clia minh?
Quy vi nén nh& mot ngudi théng thao tiéng Anh ma quy vi tin twdng dé xem xét tat ca cac gidy to lién
quan dén khoan vay cling véi quy vi. Quy vi cling c6 thé lién hé véi Nhan Vién Tu VAn Nha O Puoc
Chirng Nhan cta Bd Gia Cw va Phat Trién D6 Thj Hoa Ky (HUD - U.S. Department of Housing and Urban
Development) dé duoc ho tro trong viéc tim hiéu cdc van dé vé dich vu quan ly khoan vay thé chap cla
quy vi. Quy vj cé thé thay hwdng dan vé cach tim mot nhan vién tu van da ngdn ngit & cudi thong bao
nay. [Hdi ching tbi vé dich vu dich thuat].

Quy Vi cé cung cip ban dich khdng phai tiéng Anh cla cac gidy t& dich vu khéng?
C6. Chung t6i s& cung cap cac phién ban clia mot s6 gidy to dich vu bang nhirng ngén ngit khong phai
tiéng Anh dé gitip quy vi tim hiéu thong tin. Mt s6 gidy to cd thé cé sdn bang nhiéu ngdn ngit bao gom:
1. cac miu don dugc sir dung trong dich vy thudng 1é cho khoan vay,
2. théng bao vé dich vu néu khoan vay cla quy vi dugc chuyén,
3. mau don chi duoc si dung trong trwong hop khoan vay cla quy vi khéng dwoc tra ding
ky han, va
4. mau don duoc sir dung néu diéu khoan trong khoan vay cta quy vi dwoc sira doi.

Céc gidy to bang ngdn ngit khac ngoai tiéng Anh cé thay thé cho céc gidy to bang tiéng
Anh duoc khong?

Khéng. Cac gidy to dich vu chinh thirc ma quy vi nhan duoc s& duoc viét bang tiéng Anh. Moi ban dich
khéng phai tiéng Anh cla céc gidy t& nay chi mang tinh chat tham khao va cé thé khdng bao gdbm théng
tin cu thé vé khoan vay cla quy vi. Néu quy vi can ky bat ky gidy t& chinh thirc nao trong thdi han cla
khodn vay, cac gidy t& quy vi ky s& duoc viét bang tiéng Anh.

Toi ¢ thé tim mdt Nhan Vién Tu VAn Nha O Pugc Chirng Nhan cla HUD néi ngdn ngi
cla t6i bang cach nao?

Quy vi c6 thé tim thay mat danh sach Nhan Vién Tu Van Nha & Duoc Chirng Nhan cdia HUD tai tiéu bang
cla quy vij tai http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm (tiéng Anh)

Trén ban d6, nhap vao tiéu bang cla quy vi va mot danh sach cdc nhan vién tu van nha & duwoc chirng
nhan cta HUD & tiéu bang cta quy vi s& dugc hién thi. Ngdn nglt ma nhan vién tw van nha & néi s& hién
thi & phia bén phai cla biéu d6. Quy vi cé thé thu hep két qua tim kiém déi vdi nhan vién tu van nha &
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néi mot ngdn ngtt cu thé trong khu vue clia quy vi bang cach nhap vao cum tir “Bam vao day dé thu hep
tim ki€m cda quy vi” (“Click here to narrow your search”) trén ban do.

Quy vi cling c6 thé goi téi HUD theo s6 800-569-4287 dé dwoc hd trg tim ki€ém nhan vién tw van.

Quy vi c6 thé tim thém thong tin vé sw ho tro khodn vay thé chap tai trang web ctia Cuc Bao Vé Tai
Chinh Ngwe&i Tiéu Dung (CFPB - Consumer Financial Protection Bureau):

e Spanish (Espafiol): http://www.consumerfinance.gov/es/
e Chinese (' 3X): https://www.consumerfinance.gov/language/zh/

e Vietnamese (Tiéng Viét): https://www.consumerfinance.gov/language/vi/

e Korean (8t=0): https://www.consumerfinance.gov/language/ko/

e Tagalog (Filipino): https://www.consumerfinance.gov/language/tl/
e Russian (Pycckuit): https://www.consumerfinance.gov/language/ru/
e Arabic (4u,)!): https://www.consumerfinance.gov/language/ar/

e Haitian Creole (Kreyol Ayisyen): https://www.consumerfinance.gov/language/ht/
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