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Getting Started as a New Servicer for Fannie Mae Loans

Welcome to Fannie Mae!

As a Fannie Mae Servicer, you are responsible for servicing our loans according to our policies and procedures while using

our tools and technology. You are also responsible for submitting required reports for both servicing and investor reporting
purposes.

This guide is designed to help you get started with your Fannie Mae servicer responsibilities. It arranges and organizes

Fannie Mae’s resource tools to help you find and access exactly what you need to build a strong foundation with Fannie
Mae.

For your convenience, everything you need can be accessed on FannieMae.com. The instructions provided in this guide
will assist you in navigating FannieMae.com to perform required servicer functions.

Homebuyers, Owners, and Renters [T HISEE NN AboutUs Careers Contact Us

Single-Family Business Multifamily Business Capital Markets

Helping lenders serve homebuyers and Financing for quality, affordable rental housing
homeowners with affordable mortgages in every market, every day

Reducing risk and enhancing housing finance
liquidity

Prepare your home
for unexpected
weather

>

)

Answers for some of the most common housing questions

Find answers from Fannie Mae ... v

© 2025 Fannie Mae 12.1.25 Page 30f22


http://www.fanniemae.com/portal/index.html

Selling Loans to Fannie Mae

If you also sell loans to Fannie Mae, contact our Customer Sales Support team. They use a very personal approach during
your “start-up” time and provide one-on-one training on how to use Fannie Mae’s Web-based committing and delivery
applications. The Customer Sales Support team’s goal is to streamline the start-up process by sending you exactly what you
need, including forms with pre-filled data fields. You do not need to go online and download forms at Fannie Mae’s website
to complete on your own. Our Customer Sales Support team will provide only the forms that your organization needs to start
doing business with Fannie Mae.

If you have not spoken to our Customer Sales Support team, contact your Customer Account Manager, who will notify us
that you are ready to get started. The name and contact information for your Customer Account Manager was included in
the Lender Approval letter you received from Fannie Mae. If you don’t know who your Customer Account Manager is, call
Fannie Mae’s National Sales Center at 888-326-6438 and select option #4 when prompted.

Fannie Mae Policies

Read Our Policies and Procedures

Our policies and procedures are contained in the Fannie Mae Servicing Guide, Announcements, Lender Letters and Notices. In
addition to the online version of the Servicing Guide, we have partnered with AllRegs" to provide free customer access to
these documents from a searchable online library.

From the Single-Family Business page, follow the steps below to access the Servicing Guide and policy documents on
AllRegs:

1. Click the Servicing tab near the top of the page.

s

=) = : C C i
1:‘-1{"} Fan]]le Mae Business Partners Homeowners & Renters About Us Research & Insights Newsroom Caneers Contact Us Login

-

SINGLE FAMILY Originating & Underwriting  Pricing & Execution  Delivering  Servicing  LearningCenter  Apps & Technology  Mews & Fvents

2. Click Guide Communications & Forms.

Servicing

72y Servicing Guide

We deliver streamlined, value-driven servicing solutions
Guide Communications &

Policy information for servicers on the impact of COVID-19 -
orms

Fannie Mae’s solutions offer the operational efficiencies that will save you time and money

while reducing risks.

= STAR Program
Our solutions can help provide more convenient access to mortgage loan information and

improve the ability to respond to customers’ unique needs so you can enhance value and the

customer experience. Technology Solutions

Our services and solutions offer:

¢ Centralized access peints to technology and reports you need Q Help & Training
¢ Improved data accuracy and quality 7
¢ Increased transparency to data and policy needed to conduct your business effectively

and efficiently

If you are not yet a Fannie Mae Servicer, click here to learn more about the process to become

NoTE: Selling and Servicing Guide Communications and Forms screen appears.

© 2025 Fannie Mae 12.1.25 Page 4 of 22


https://www.fanniemae.com/content/guide/servicing/index.html
https://www.fanniemae.com/singlefamily/index

3

4.

Click AllRegs.com.

selling and servicing policies.

Selling and Servicing Guide
Communications and Forms

Access forms, announcements, lender letters, notices, and mare to stay current on our

Additional Resources

Search

Selling Guide

Senvicing Guide

AllRegs.com (pop-ups must be

enabled in order to see page)

n Case You Missed It: Selling Guide
& Policy Updates Summary
Multi-Language Resources for
Lenders

Multi-Language Resources for

Servicers

Quarterly Milestones

| NOTE: The Fannie Mae Single Family library displays on AllRegs.

1 Agency Guides

@ L8820 Documents Viewed
~ Fannie Mag Singke Famity
b Announcements. Letters and Natices
¥ Explanalion of Revisian Hislosy Featuie
b 2020 Seling Guide
b B9 Seling Gude
¥ EN3Selng Gude
b 2017 Selng Gude
b 2016 Seming Guige
» 2015 Seling Guide
» 2014 Seling Guide
b 302 Seling Gude
p 212 Seling Gude

» 2011 Seling Gukde

What's New

1] MPF Program Announces the Impacts of COVID.19 on MPF

Morigage Loas

barmow

] MPF Program Arnounces Updates on the impacts of COVID19 on Appraisals

E} FHA Addresses Loss Mitigation Options for Single Family Borrowars Affectad by the Pressdentially. Declared COVID. 19 National Emergency in Accordance with the CARES Act

] Faninis Maa Anncuncis Updstis 1o Selling Guldé

Use the Table of Contents or Advanced Search buttons to find your topic in the most recent Servicing Guide or the
Announcements, Letters and Notices directory.
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Find Lender Announcements and Letters
Lender Announcements and Letters are initially published on SingleFamily.FannieMae.com.

From the Single-Family Business page, follow the steps below to find the current Lender Announcements or Letters.

1. Click the Servicing tab near the top of the page.

—,

{5- ) Fannie Mae Business Partners Homeowners & Renters About Us Research & Insights Newsroom Careers Contact Us Login

SINGLE FAMILY Originating & Underwriting  Pricing & Execution  Delivering  Servicing  Learning Center  Apps & Technology ~ News & Fvents

‘ NOTE: The Single-Family News Center page appears.
2. Click Guide Communications.
‘ NOTE: The Selling and Servicing Guide Communications and Forms page appears.

3. Scroll down to the Guide Resources section and click the Servicing Policy Updates Dropdown Arrow.

Guide Resources

Selling Policy Updates o

Key Selling Guide Resources o

Servicing Policy Updates

Key Servicing Guide Resources bt
Servicing Bulletins bt
Guide Forms e
Legal Documents bt

4. Clickthe desired Lender Announcement or Letter or click View All for a complete list.

Servicing Policy Updates ~
March 25, 2020

Lender Letter LL-2020-05 Payment Deferra

March 25, 2020

Lender Letter LL-2020-02 Impact of COVID-19 on Senvicing

February 12,2020

Announcement SVC-2020-01: Servicing Guide Update

December 31,2019

Servicing Motice: Advance No f Retirement of HomeSaver Solutions Network Workout Functionality

December 16,2013

Viewall=
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The Servicing News emailis another convenient way to learn what is new at Fannie Mae. Servicing News delivers our policy
updates and general news directly to your email every week. We encourage everyone in your servicing organization to sign
up for these weekly emails.

Register for Servicing News

From the Single-Family Business page, follow the steps below to register for the Servicing News:

1. Clickthe Servicing tab.
2. Click the Sign up for email updates button at the bottom of the page.

Stay informed with the latest information

| Sign up for email updates > |

NOTE: The Stay Informed form appears

=

Enter appropriate information in the Stay Informed form.
2. Click Selling and servicing... check box.

NoTE: Click onthe News and updates ...check box is desired.

w

Click ’'m not a robot check box and follow instructions.
Click Save Changes.

>
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Stay Informed

We want to make it easy for you to stay informed about new and
updated paolicies, procedures, and technology applications; and the
services and support we offer to help you address theirimplications to
your business. Check the notification typer to register for e-mails of
interest to you, and then click the Save Changes button.

First Name™

Last Name™*

Email*

Company or Organization ™

Company or Organization Type” | _Type-— v

Responsibility ™| __gesponsibility-- i

Seller or Servicer Number

[] Selling and servicing news, including Guide updates, policy
changes, technology enhancements, product information, and
other Fannie Mae Single-Family news in one weekly email.

[] Mewsand updates related to appraisal policies and processes,
Collateral Underwriter®, and industry activities.

I'm not a robot

TN
| savechanges |
hN v
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Fannie Mae Technology Applications

Register to Use Fannie Mae Technology

During the onboarding process for new servicers, your organization receives authorization to use Fannie Mae’s technology
software. This is generally a one-time process and results in:

= Thereceiptofa Subscriber ID for your organization
= The designation of your firm’s Technology Manager corporate administrator and technology signatory authority

= Accessto Technology Manager for the designated corporate administrator

Your Technology Manager corporate administrator then registers individual users in your organization for specific
technology applications. There may also be times when it is necessary to designate a new Technology Manager corporate
administrator.

From the Single-Family Business page, follow the steps below to designate a new Technology Manager corporate
administrator to access the Online Technology Manager Form:

1. Clickthe Apps & Technology tab near the top of the page.

Homebuyers, Owners, and Renters Single-Family + AboutUs Careers ContactUs  Login

Fannie Mae Originating & Underwriting Pricing & Execution Delivering Servicing Leamning Center Apps & Technology News &Events Q

NOTE: The Technology Manager page appears.

2. Scroll down and click Technology Manager.

Browse or launch our suite of technology solutions

Originating & Underwriting Technology Launch App

Collateral Underwriter

Condo Project Manager

Credit Variance Administration System

Desktop Underwriter & Desktop Originator

Desktop Underwriter Validation Service

EarlyCheck

Property Data API Review Tool K3}

Uniform Collateral Data Portal
Supporting Resources and Tools

Application Programming Interfaces [APIs)
Appraisal Waivers

Ask Poli

Credit Information Providers

Developer Portal

Desktop Originator Sponsoring Lenders
Fannie Mae Connect

Lean Quality Connect

support for Registered Technology Application New User? Gel Starfed.
- Avsilability
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3.

4.
5.

Scroll down to the Administrators section and follow the instructions.

As an Administrator, you can manage your company’s access to Fannie Mae technology

applications and manage your user's access to these applications.

To register a new administrator, please follow the instructions below:

Corporate & User Administrators® Other Users

Call 800-2Fannie (800-232-6643)
Register corporate and user administrators
Administrators through Technology Manager via the Once your identity has been verified, you
Manage Users option on your dashboard. or your organization’s point-of-contact
will be notified by email with next steps.

“User Administrators at organizations without a 5-digit seller/servicer number.

Meed more information? Click below to view administrator resources and job aids.

g ™y
| Resources & Job Aids > |
A A

Click Resources & Job.

Scroll down to the Setting up an Administrator section Q1 and click link.

Setting up an Administrator

Q1. Whatisthe process to register a Corporate Administrator or User Administrator?

An autheorized representative from your company must complete and submit the enline form atthio designate a Corporate

Administrator or User Administrator. Instructions an using this form can be found on the Fannie Mae website.

NOTE: The Online Administrator Registration Form appears.
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Fannie Mae Technology Manager

Existing Administrators can now request updates to administrative privileges within Technology Manager.
Go to Manage Users/Edit User Profile -~ Administration Profile.

Nate: Not all User Administrators will have access to administrative privileges within Technology Mangaer. In this case, please continue to use Administrator Registration Form.

Administrator Registration Form

This A
A

ailstrator Hegistration request musst be executed by an authorized representative of your whic i} shall be resporsible lar ary actions taken by on
ol through Techrology Manager, and (i) sgrees to pericdically review the status of each .’\l"’“ll\l!“llf‘h P Ieane Hill oun the feem balow. For instructions on using this form, click
gage Brokers, 1= for instructians.

Custemar Typa:
Setect oo b

Requestor Information
Hame: *
E-mail:
F

Eat:

Dosired Administrator Typo ©

Company Inarmatinn

Company Name:”
Sellort Servicer 5-digit Numbor:

Hagistration infarmatien ©

Usor 10 Type:
Now Usar 1) ) Existing Uses 100

Administrator infermation

Administrator Nama:

Email: ™
Phona:

Ext;
TN [4-dighs):

npostant: Ploase
user, The P
setrieval procass, Each PIN must contsin exacely
digits {rumeric] and shoukd nct ba sasy Tor cihers
guess, Password instructions will be sent o
Hhe o-mail address designated on this form for ssch
user.

* Requirsd.
** Foequired for Hew Lisers.

6. Gotothelnstructions for Using Online Request Form job aid on Fannie Mae’s Technology Manager page for step-by-
step instructions on how to fill out the form.
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7. Complete the form online and enter the name and title of the authorized representative who is agreeing to the terms
and conditions of use.

NOTE: Theindividual’s name entered on the form as the requestor will receive two initial emails: one with the
submitted information listed, and a second one which contains a tracking number for the request. This tracking
number indicates that the Technology Registration Team is working on the request. Within three (3) business days,
the requester will receive anemail confirming that the request is complete.

NoTE: View the Technology Manger Learning Center which includes an online interactive Job Aid for
Administrators, frequently requested Quick Links for Administrators, and targeted video modules under eLearning
for Administrators.

Manage Users with Technology Manager

Technology Manager’s administrator function enables control over users and their access to applications so that only
authorized parties have the ability to transact business and manage company data using Fannie Mae’s technology. The
administrator role can include:

= Managing company access to technology applications
= Activatingand configuring applications

®  Managinguser access and passwords

= Managing lender-broker relationships

= Improving useraccess to review processes

From the Technology Manager page, follow the steps below if you are registered to use Technology Manager:

1. Clickthe LAUNCH APP button.

Applications & Technology

Technology Manager Q. NewUser

e
Manage your access in one place g Registered Users

The Technology Manager platform allows customers to manage user access to all Fannie

Mae technology applications. Registered Admins

Launch = Reset Password » A
|- () Manage System IDs

(- Help & Training
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2. EnteryourUser ID and Password.

&) Fannie Mae

Technology Manager

You have successfully logged out of Fannie Mae's Technology Manager.
User ID:" " Required.

Passm:d:‘

User 1D and password are case-sensitive.

C 2016 Famnie Mae Help Cenler | FanneMae com | Privacy Polcy | Legal

3. Click Login.

‘ NOTE: Utilize the appropriate guides in the User and Administrators section of the Technology Manager page.

Register New Users for Specific Software Applications

New users should contact their company's designated Technology Manager Administrator to obtain access to specific
technology applications.

If you have any questions regarding the Technology Manager application, call the Technology Service Center at 800-
2FANNIE (232-6643).

Servicing and Investor Reporting Applications

Accessing Servicing and Investor Reporting Applications

To access all of the servicing and investor reporting applications from the Servicing page at
https://www.fanniemae.com/singlefamily/servicing

Follow the steps below to access all the servicing and investor reporting applications.

1. Clickthe App & Technology tab.

Careers Contact Us Login

—
) . .
I\E_LZ;}} Fannie Mae Business Partners  Homeowners &Renters  Aboutls  Research&Insights  Newsroom

SINGLE FAMILY Originating & Underwriting  Pricing & Execulion  Delivering  Servicing  LesrningCenter  Apps&Technology  News&Events ()
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2.

3.

4.

Scroll down to the Browse or launch our suite of technology solutions section and click either Servicing or

Insights & Reporting.

Pricing & Execution
Delivering
Servicing

Insights & Reporting

Originating & Underwriting

Technology

Master Servicing

Cash Remittance System
eBoutique

eTransfers

Loan Servicing Data Utility (LSDU)
Master Servicing Portfolio Manager
Quick Exchange

Servicing Transfer Approvals

Loss Mitigation
Asset Management Network (AMN)

Default Reporting Application

Launch App

‘ NOTE: That apps resource page appears.

Select the appropriate app from the Technology pick list.

‘ NOTE: The apps login information page appears.

Click on the Launch App button.
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Accessing Fannie Mae Connect

Fannie Mae Connect is a reporting portal that streamlines and integrates key information and data in a single location
with a single sign-on. Servicers use the application to access data, reports, and analytics. Go to the Fannie Mae Connect
business page for:

= Details on Getting Started / How to Register

Help & Training
Managing your account

Access to the application

Other resources

Home / Fannie Mae Connect

Applications & Technology

Fannie Mae Connect

Where information and insight meet &

T

R New User

Help & Training

Fannie Mae Connect™ is your source for data, reporting and analytics, providing full visibility
into your business transactions with Fannie Mae. Whether you want raw data or dynamic Technology Support
dashboards, our cutting-edge business intelligence will help you discover the insights you

need to make informed and focused decisions. Giving you the information you want, how you

want it, is what we’re all about.

Launch App [ Manage Account ¥

Features

Benefits

Fannie Mae Connect Availability
Every day, 24 hours a day, except frem 9 p.m. to

1a.m. ET the third Sunday each month due to
maintenance.

All Technology Application Availability »

Beautiful visualizations that transform your data into actionable insights

Raw data available for download in multiple fermats and via API's

Over 80 curated reports across the loan lifecycle

Customizable experience with the ability to organize reports and set up notifications

based on your needs

Access business-critical data 24/7 to support financial reporting and execution
decisions

See how you compare to your industry peers

Discover opportunities to utilize Fannie Mae’s industry-leading products

Unlock insights to better manage your business portfolio and improve operational

efficiency
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Accessing Loan Servicing Data Utility

Fannie Mae servicers frequently use the Loan Servicing Data Utility (LSDU) application for loan activity searches i.e., payment
exceptions, payment and rate change status, invalid transactions, loan data and cash position searches.

From the Apps & Technology page, follow the steps below to access LSDU:

1.

2.

3.

4.

Click Servicing under Browse or launch our suite of technology solutions heading.

NOTE: Servicing systems will appear on the right of screen.

Click Loan Servicing Data Utility (LSDU).

Originating & Underwriting

Pricing & Execution

Delivering

Servicing

Insights & Reporting

Browse or launch our suite of technology solutions

Technology

Master Servicing
Cash Remittance System
eBoutique

eTransfers

Loan Servicing Data Utility (LSDU)

Master Servicing Portfolio Manager
Quick Exchange

Servicing Transfer Approvals

Loss Mitigation

Asset Management Network (AMN)
Default Reporting Application

File Transfer Portal

Property 360

Launch App

BEEHEAEEHE

HE E

e

Enter the Username and Password that you received when you became a registered user of Fannie Mae’s technology

applications.

Need help with unlocking your user ID or resetting your
password?

NOTE: TheLSDU application opens.

Pick a Seller Servicer number from the dropdown list or Enter a Seller Servicer Number.
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5. Clickthe Select Servicer button.

NOTE: See the Help & Training section on the Loan Servicing Data Utility page to access step-by-step
procedures for performing tasks in LSDU.
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Servicing Tab

Applications.

Orignsting & Underwrting

Pricing & Exzcu

COVID-13 UPDAT

Servicing

We deliver streamlined, value-driven servicing solutions

Ballcy Intormation tor sarvicers on the impact of COVID-A9

Fannie Mac's salutians offer the aperatonal eFiciencies that will save you time and mency

while reducing risks,

Qur sakibioas can heln provide mors convenlent secass to martgage laan information and

& abrlity o respand (0 TUSIOMers Ligue NEECE 50U Ca7 ENNENCe value ang

mpro

the customer experience,

Our services and solubions offer:

« Centralized access pomts to technokagy and repost

* Impraved dats sccusacy and qual

« Increased transp e b conduct your busin

< bo data an

andeffciently

hare ta narm mora shaut the pracsss to

annia Mag 5

uaranet

Impact of COVID-18 on Servicing

rmation for oz

« FAgs 8
+ Servicers and Bissi
wew these

b Mae

Learn more about all of our servicing solutions

Master Servicing

help undarciand your

and res

Leam More 3 Learn Mare 3.

Preservation Mansgement
mricers sk mach propery fo o level of +hool

e ity adbs Vel s e

requirsment.

Lesarm More 3

Stay informed with the latest information

@
Ask Poli’

Have questions?

Get answers to your policy and guide questions, straight from the seurce.

—
[ cetstared > |

Work with Fannle Mae Products & Solutions:

Mirigoga P &gt

Tk e

fepn b Sl etara Pl e £

Delivering

Beul-Estate Owned (REO) Properties

an up for emallupdates 3 |

Support & Resources

Cuaborras Svicn

i Cantar

ericing  Leaming Center bl &

Sarvicing Guids

STAR Program

Help & Training

Technalogy Solutions

Guide Communications &
Forms

1l be posted a= they be

munk

Leamn More 3

3 maseagze el el Fanee

Other Sites

T thachutinng Carrar

Firam tous it
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Find Servicing Resources
The Servicing tab has several sections that provide additional tools and resources:
= Servicing Solutions
= Servicing Guide

STARProgram

Help & Training
» Technology Solutions
» Guide Communication & Forms

= Ask Poli

Servicing Guide Section
This section provides links to the Servicing Guide and Selling and Servicing Guide forms. This section also includes links to
all Servicing Guide Manuals as well as Servicing Guide Exhibits and Resources. Links for online access to the Servicing Guide
are dated to ensure referencing the current version of the Servicing Guide.

STAR Section
This section contains information about the Servicer Total Achievement Rewards™ (STAR™) Program an as well as links to the
STAR™ Program reference guide and other key resources.

Help & Training
This section contains various links to general servicing operations job aids, online learning, and other resources. Training
assets are added and updated frequently so check this section often.

Technology Solutions

This section contains links to our servicing systems along with important system notifications when applicable.

Guide Communications & Forms
This section contains links that will display the Selling and Servicing Guide forms as well as Legal Documents and Exhibits
that will help you with your tasks for doing business with Fannie Mae.

Learn more about our servicing solutions

This section contains links to more in-depth information pertaining to; Master Servicing, Loss Mitigation, Expense
Reimbursements, Preservation Management, and Real Estate Owned (REO) Properties by clicking on the Learn More
buttons.

Ask Poli

This tool provides answers to your policy and guide questions by searching through all resources on Fanniemae.com
giving you the most accurate and up-to-date answers to your questions at the touch of your fingers.
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Reporting Resources

Servicers have reporting requirements that are due monthly or annually. This section discusses resources you need to
complete your reporting requirements, including:

= AMN Delinquent Loan Reporting and Reclassification Timeline

* Monthly Reporting/Remitting Dates and Action Codes

= Annually Certify your Lender Record Information

Find the AMN Delinquent Loan Reporting and Reclassification Timeline

Fannie Mae requires that you report and reclassify delinquent MBS loans on a designated monthly schedule using the AMN
application. Each month’s schedule is published as a timeline on FannieMae.com.

Follow the steps below to access the Timeline:

1. From the Single-Family Business page, click the Servicing tab.

2. Onthe Servicing tab.
‘ NOTE: The Servicing page appears.
3. Click on Technology Solutions.
‘ NOTE: TheApplications & Technology page appears.

4. Clickon Servicing.
5. Click on Asset Management Network.

‘ NOTE: TheAsset Management Network page appears.

6. Scroll down to the Additional Resources section and click on Delinquent Loan Reporting and Reclassification
Timeline.

* AMN/HSSN V. 25.3 Release | Dec. 14,2014

* AMN/HSSN V. 25.2 Release | September 7, 2019
Release Notes * File Transfer Portal V. 6.0 Release | June 15,2019
* AMN/HSSN V. 25.1 Release | June 8, 2019

* AMN/HSSN V. 25 Release | Mar. 23, 2019

Additional Resources ¢ Delinquent Loan Reporting and Reclassification Timeline

Related Applications * SMDU
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https://www.fanniemae.com/singlefamily/index

Find Monthly Reporting/Remitting Dates and Action Codes

The Investor Reporting and Remitting Calendar shows specific reporting and remitting due dates for each month, but
these dates are subject to change should unforeseen problems occur during a cycle. While we encourage you to print the
calendar for use as a reference, you should also check the web page on a regular basis for monthly updates.

The link to the calendar is published on Fannie Mae’s Servicing page at
https://www.fanniemae.com/singlefamily/servicing under the Investor Reporting heading. You can also find it using the
Search field.

Annually Certify your Lender Record Information

Complete and Submit Lender Record Form 582

Fannie Mae requires that you certify your Lender Record Information annually within three months of the fiscal year end. To
do so, use Form 582, which is embedded in the Lender Record Information application and allows you to prepare your
annual certification and submit it electronically to Fannie Mae.

Access to the Lender Record Information/Form 582 application can be provisioned by your Technology Manager
administrator.

If you are registered to fill out Form 582, login to the Portal to access the link to submit the form. You can also find the
form using the Search field.

Follow the steps below to complete and submit Form 582 using the Search field:

1. From any page on the Portal, enter Form 582 into the Search field and click Enter.
2. Click on the Form 582 link.
NOTE: The Form 582 page appears.

3. ClickonLRIForm 582 inthe Help & Training section for instructions on completing the electronic form.
4. Click LAUNCH APP.

Home / Form 582

Form 582

Lender Record Information allows you to prepare your annual certification and
submit it electronically to Fannie Mae. Also, use this application to provide
periodic updates regarding your business. Any information you submit via the
Internet will be encrypted to protect your privacy.

Launch Form 582 [ | Manage My Account >

‘ NOTE: ThelenderRecord Information Login page appears.

5. Enter your Username and Password.
6. Click Login.

‘ NOTE: Form 582 opens.

7. Enter lender record information.
8. Click Submit.
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More Questions?

Contact the Servicer Support Center by telephone or email. Remember to have your Fannie Mae Servicer Number ready
each time you call.

Phone: 1-800-232-6643 or 1-800-2FANNIE
Hours: 9:00a.m. until 6:00 p.m. ET, Monday through Friday

Email: servicing solutions@fanniemae.com

For workout/loss mitigation case-specific questions and updates about Fannie Mae loans, email
Loss mitigation@fanniemae.com.

For general servicing-related or loss mitigation questions that are non-case-specific and relate to Fannie Mae portfolio
mortgages and MBS pool mortgages, email servicing solutions@fanniemae.com.

For other additional contact information, go to the Single-Family and Multifamily Business Contacts page.
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