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Chapter 1: Document Certification Overview

Purpose

Document Certification is a web-based application that enables document custodians to certify loan data that has
been submitted to Fannie Mae via the Loan Delivery application and transmit the certification status to Fannie Mae.

When a lender submits loan data to Fannie Mae via Loan Delivery, the data becomes available to the document
custodian via Document Certification. On the same day the lender submits the loan data in Loan Delivery, it must also
ship the related loan documents to the document custodian for certification and retention.

The document custodian examines the documents in accordance with Fannie Mae’s guidelines. If any errors or
inconsistencies are identified, the custodian must immediately notify the lender, and may not certify the loan(s) until
all discrepancies have been resolved. By certifying the loan data, the document custodian is stating that it has in its
possession the required documents; has reviewed the data, and that no errors or inconsistencies exist. Only after the
loans are certified will Fannie Mae issue the related securities.

Prerequisites
Before certifying loans via Document Certification, the document custodian must ensure it has a fully executed Form
2017 Master Custodial Agreement on file amongst itself, the Seller/Servicer and Fannie Mae.

Registering for the Document Certification Application

To obtain access to the Document Certification application, contact the designated Technology Manager
Administrator at your company. Only designated Technology Manager Administrators have the ability to set up and
manage application access. Once registered, users can set up their passwords and update their personal profiles via
Technology Manager. Refer to the Technology Manager page on FannieMae.com for further details.

Managing User Access in Document Certification

User access in Document Certification should be monitored for accuracy on a regular basis. If it becomes necessary to
remove a user’s access from the application, contact the designated Technology Manager Administrator for
assistance.

Registering for Access to the Application Programming Interface (API)

To obtain the proper authentication and authorization parameters to begin utilizing the API, contact the designated
Technology Manager Administrator for assistance.

[se]
Q
S
=
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https://www.fanniemae.com/singlefamily/technology-manager

Logging into Document Certification Application

To access the Document Certification system, follow these steps:

1. Click on this link https://www.fanniemae.com/singlefamily/document-certification-new to access the
Document Certification page located on FannieMae.com.

= 2. Click Launch App. The system displays the Document Certification Login screen.

= TIP: Bookmark the Document Certification Login screen to access the application with a singleclick.

Fannie Mae Q) win ()

o Accessibility

SingleFamily v  Onginating & Underwriting  Pricing & Execufion  Delivenng ~ Servicing  Training  Technology

Document The Document Certification is an online tool for document custodians to certify MBS poals and
Certification whole loans and transmit the certification status to Fannie Mae and the lender.
LAUNCH APP

Legacy Document Certification refiring in May 2019

UENE LTSS S Sl As we complete the final stages of the transition to the enhanced Document Certification
application, all references to "New Document Certification” will be updated to

*Document Certification”. The Legacy Document Certification system will be retired at
the end of May.

= 3. Enter your User ID and Password, then click Login.

= TIP: For user ID and password issues, Contact Customer Interaction Center at 1-800-2FANNIE (232-6643),
Option 1, then select Option 1.

Log In

\U sername

\Pa ssword
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https://www.fanniemae.com/singlefamily/document-certification-new

Navigating the Document Certification Application

The following section describes some of the key features that allow for easy navigation of the Document Certification
application.

Fannie Mae Document Certification

Home Upload History Message Center FM Loan Identifier %

Overview
Total Requests Seller Submitted by Age By Execution Type
5770 5770 Submitted Prior to Today ASAP Plus 1816
| Whole Loans 385 5770
Total
MBS 1254

# HIDE DASHBOARD

e Home: Brings users to the Home page. The certification management process is initiated here.

e Upload History: Allows the user to access and review files that have been uploaded into Document
Certification.

e Message Center: Displays the status of the loans with data exception(s) that are pending responses
from lenders, loans with document exceptions pending resolution or loans that have been rejected
by Fannie Mae.

e Search Options and Criteria: Use the search function to find a specific Fannie Mae Loan Number,
MERS MIN Identifier or Seller Identifier. This feature allows the user to locate a particular loan based
on the identifier.

Overview of Document Certification Buttons

Button Name Description

Certify Ability to certify a group or an individual loan.

Upload Certifications Allows the upload of certification statuses from the user’s systems.

csv Exports data for all loans in various processing states based on the
specific filter applied. Data is downloaded in a .csv formatted file.

PDE Exports data for all loans in various processing states based on the
specific filter applied. Data is downloaded in PDF format

Filter Supplies the capability to filter loans by status and multiple
categories.

Apply Filter Provides the ability to submit loan filtering options.

Reset Default Removes all selected filter categories and filters to pending loans only.

Allows the user to submit their revisions to initiate the correction

Submit Revisions (Loan Details) .
transaction.

Mark as Read (Message Center) Flag placed on loans waiting for review of corrections by the lender.

Mark as Unread (Message Center) Removes the ‘Read’ flag on a loan.
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Using the Search Tool

The Document Certification application search function allows the user to easily locate specific loan information.

Search Function

Users can search by the FM Loan Number, MERS MIN Identifier, or Seller Loan Identifier.

Fannie Mae  Document Certification

Upload History

Qverview

Total Requests Seller Submitted by Age

4720

Certification Management

Displaying 100 out of 2911 loan(s). To view the full list, please download.

001010101 123456789 FANMNIE MAE 49999999

M Loan Ident;

M L ier
MERS MIN Identifier

Seller Loan Identifier

By ExecutionType
ASAP Plus 296
Total
MBS 1710
HUP Tl T sy | &
5 1 2:33 PM 0513-2013 1213:00 PM Pending

This feature includes a “type ahead” capability to quickly find a specific loan based on the three different identifiers.
The user must enter at least 3 characters to initiate the “type ahead” feature.

Fannie Mae Document Certification 2 Logout

Home Upload History Message Center FM Loan Identifier ¥

Overview

Total Requests Seller Submitted by Age

4729 4717 Submitted Prior to Today

Certification Management

Displaying 100 out of 1588 loan(s). To view the full list, please

download
R Pending: true X Rejected: false  Last Updated From Date: 08/21/2019 12:00 AM
|
I
[ 4221478482 1234567980 QUICKEN LOANS INC.
L) 4221478483 0987654321 QUICKEN LOANS INC.

FM Loan Identifier: 42218
FM Loan Identifier: 4221
FM Loan Identifier: 4221
FM Loan Identifier: 4221
FM Loan Identifier: 4221

FM Loan Identifier: 4221
FM Loan Identifier: 4221
FM Loan Identifier: 4221
FM Loan Identifier: 4221

ated To Date: 09/20/2019 11:59 PM

#% UPLOAD CERTIFICATIO
N 08-30-2019
MA99999A 11:37:25 AM

08-30-2019
MAZ9999A
11:37:25 AM

Seller Loan Identifier: LD S

Seller Loan Identifier: LDI

Seller Loan Identifier: CA
Seller Loan Identifier: LD}
Seller Loan Identifier: LD}
Seller Loan Identifier: LD}
Seller Loan Identifier: LDI
Seller Loan Identifier: LD}
Seller Loan Identifier: LDI

Seller Loan Identifier: LDI

S Y FILTER (3) | & CS\ & POF
08-30-2019
11:37:30 AM Pending
08-30-2019 T
11:37:30 AM ECng
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Filter Function
Users may filter by:

e Seller Names(s)
e Pool Number(s)

e Certification Status
e FM Reject Status

e Execution Type

e Document Exception

e Other Filters
o Bailee Letter/2004a
o Redelivered

e DateFilters
) Fannie Mae Document Certification 2 DOCCERT Test User18 - 333920 .
Usload History ee——— [ o taerirer - Y
Overview
Total Requests Seller Submitted by Age
18842 18842 Submitted Prior to Taday

Certification Management

Displaying 100 out of 2811 loan(s). Ta view th full list, plaase download. ‘,-. ©AD CERTIFICATION ” —FiLT s | aror

Soller Namals) )

Pool Numbar(s)
AM

H
€22 43p

[ o ruren

NOTE: The default date range is the previous 31 days. Custom date ranges are also limited to a maximum of 31
consecutive days.

By selecting and applying the filter choices shown below in the Certification Management screen, the Certification
Management grid, CSV download file and PDF will display loans available in those categories within the selected date
range. The filter choices will be saved until the filter is reset.

Seller I‘Lme!sl Certification Status Execution Type Date Filters
- 2 % Pending [] ASAP Plus Type: Last Updated Date v
[[] Certified (7] Whole Loans
— ) _ Range: Custom Dates v
[ Qualified Cert [ ] ASAP Sale
Pool Number(s) i & A A
[ | Revised [ MBS
. - - From: 05012019 12:00 AM
v v
FM Reject Status Document Exception A A
O Yes WiNo OYes (INo To: 05/31/2019 5% [PM
v v
Other Filters
(] Bailee Letter/2004A Letter
[ Redelivered
/ RESET DEFAULT ‘ APPLY FILTER

NOTE: To remove filter(s) simply uncheck the box(s) or click Reset Default to remove them all.
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Getting Additional Help
If you have questions, contact one of our customer help lines:

e Fortechnical assistance with the application, contact the Customer Interaction Center at 1-800-
2FANNIE (232-6643), Option 1, then select Option 1.

e For business questions, contact the Asset Acquisitions and Custody Helpline at 1-800-2FANNIE (232-
6643), Option 1, then select Option 4.
[}

Fannie Mae’s policies and procedures applicable to document custodians for this application can be found at the
following locations on FannieMae.com:

e Fannie Mae Requirements for Document Custodians:.
https://www.fanniemae.com/content/eligibility information/document-custodians-requirements.pdf

e Document Custodian Certification Job Aids:_
https://www.fanniemae.com/content/tool/document-custodians-job-aid.pdf

Logging Out

Click Logout in the upper right corner of any screen to exit the system.

(35) Fannie Mae  Document Certification Logout

Home Upload History Message Center (21 | FM Loan Identifier ¥

Overview
Total Requests Seller Submitied by Age By Execution Type
409 392 Submitted Prior to Today ASAP Plus 199
I Whole Loans 55
MBS 134

# HIDE DASHBOARD
e o
Inactivity

Session Timeout

Your session has been idle and is about to expire. Please press continue to
extend your session. Time Remaining : 44 seconds!

CONTINUE

NOTE: Document Certification has a built-in Session Timeout that will notify the user when the session has been
inactive for 30 minutes. After inactivity of 30 minutes, the user will be automatically logged out. In addition, after 12
hours of an active session, the user will be automatically logged out.

[se]
Q
S
=
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Chapter 2: Home Page

This chapter provides an overview of the Document Certification Home Page. Below is the home page of the Fannie

Mae Document Certification application.

Document Certification

&) Fannie Mae

Upload History Message Center (38

Overview
Total Requests Seller Submitted by Age By Execution Type
4720 4715 Submitted Prior to Today ASAPPlus 2962
e — 4720
Toul
MBS 1m0
Certification Management
Displaying 100 out of 1578 loan(s). To view the full list, please download. AP Y &S &P
*Pe X m To
0  ototodoin MBS_115 FANNIE WAE 99999999 MBS BY7757 Pend:
.
Overview

The system will display by Submission Age on the dashboard by clicking on the respective link.

Overview
Total Requests I Seller Submitted by Age

269 267 Submitted Prior to Today

By Execution Type
ASAP Plus il

Whole Loans 14

-
Total

MBS 42

Certification Management Grid

The Certification Management grid provides a list of all loans based upon the selected filter criteria. Additional sorting
is available by clicking on the arrows for FM Loan Identifier, Seller Loan Identifier or Pool Number.

Certification Management

Displaying 100 out of 1578 loan(s). To view the full list, please download.

X Pending: true ejected: false Updated From Date: 08/18/2019 12:00 AM  Last Updated To Date: 09/17/2019 11:59 Pr\l

(J | FMLOANID 4  SELLERLOANID 4 SELLER NAME SELLER ID

&) 0101010101 23450AA FANNIE MAE 999999999 MBS

] 121212124 eeB877LL FANNIE MAE 999999999 Whole Loan
0 123456798 1987654 FANNIE MAE 999999999 ASAP Plus
0 123456798 998877LL FANNIE MAE 999999999 MBS

#» UPLOAD CERTIFICATIONS H Y FILTER (3)

LAST UPDATED DATE
07-01-2019 02:28:22 PM 09-12-2019 02:34:29 PM
08-09-2019 04:20:16 PM 08-30-2019 05:00:28 PM
08-26-2019 05:38:18 PM 08-26-2019 05:38:20 PM

08-30-2019 11:37:25 AM 08-30-2013 11:37:30 AM

Hesy

Pending

Pending

Pending

Pending

o
Q
Q
=
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Download

Create a file extract of all available data based on the selected filter criteria and data range - Click the CSV button and
all loans will be included in a .csv formatted download file.

Fannie Mae  Document Certification

Home Upload History Message Center (388 @_

Overview
Total Requests Seller Submitted by Age By ExecutionType
4720 4715 Submitted Prior to Today ASAPPlus 2962

/0 Whole Loans 34 4720
Total
MBS 1710

Certification Management
Displaying 100 out of 1578 loan(s). To view the full list, please download. #¥ UPLOAD CERTIFICATIONS || T FILTER(3) | & &7
% XA A ToD
O | 22212 Loan_123 FANNE MAE 990999998 MBS BY7757 07-01-2018 02:28:22 PM 09122019 02:34:29PM  Pending
0 123 Joan FANNE MAZ 993999099 Whole Loan 08-08-2019 04:20:16 PM 08-30-201905:00:28PM  Pending
0 Loan_121212 FANNE WAE 390999998 ASAP Plus 08-26-2019 05:38:18 PM 08-26-201905:38:20PM  Pending
g |2 - NDC1_31-LN11 s Refadiefidd] MBS MA2000A 08-30-2019 11:37:25 AM 08-30-2018 11:37:30 AM Pending

g Show all
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Chapter 3: Upload History

The Upload History page allows users to review files that have been uploaded into Document Certification.

Clicking on the View Details link will provide a report indicating total number of loans uploaded as well as if any
errors were identified. Users can use the “File Name” to export the original upload file. The status indicators allow
users to see if the file upload was successful, contained errors or failed.

(33) Fannie Mae D+ .ment Certification g

Home Upload History Message Center (1F FM Loan Identifier v

Upload History - Since 8/5/2018

OéTBIEEG‘IPM Scenario._11) - Clean Cert ba

1 0 VIEW DETAILS

10-05-2018 12:31:39 PM badUploa......Upload 7679808505.c5\ 1 1 VIEW DETAILS

O 10-05-2018 11:33:24 AM Scenario. rections (no DE).oxt & 1 0 VIEW DETAILS
o 10-05-2018 11:27:37 AM | Scenario.__11) - Clean Certba &, 1 0 VIEW DETAILS

The View Details section provides details of any data or formatting errors.

@J Fannie Mae  Document Certification =P

Home Upload story Messago Contor p— |
badUploadFile_firefox_Certificatio; _Wrong_Loan_via_Upload .CSv
1 Centified 0 1 10-05-2018 12:31:39 PM

vised 0

Re
Errors Log
FILE FORMAT ERRORS —

No Errors

LOAN DATA ERRORS

U4

2 investorLoanidentifier does not exist
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Chapter 4: Message Center

The Message Center provides custodians with the ability to monitor the responses from lenders for all loans that have
a data revision initiated. Additionally, custodians can monitor loans with a document exception or loans that have
been rejected.

) Fannie Mae  Document Certification Logout
Overview
Total Requests Seller Submitted by Age By Execution Type
525 451 Submitied Prior to Today ASAP Plus 236
—— Whole Loans 75 525
Toal
MES 193

The following filter types allow custodians to manage loans based on status:
o All

e Unread
o Accepted
e Declined

e FM Rejected

e Awaiting Seller Response
e Doc Exception

o Key Updates

Clicking on each link will initiate the filter. The status for individual loan(s) is located under the “Update” column.

Fannie Mae Document Certification 2 fia

Home Upload History Message Center (18 FM Loan Identifier ¥

Message Center - since 10/20/2019

All (24) | ® Unread (15) | Accepted (12) | Declined (1) | FM Rejected (5) | Awaiting Seller Response (4) | Doc Exception (3) | Key Updates (0) /
] AD N IDEN " : N IDE! s SELI FIER 4 51 ME 4 NUMBER * Doc s ATE 4
(] ) 11-15-2018 12:00:00 AM 21242121 1111111 NNIE MAE PHE021 NO
O 11-15-2019 12:00:00 AM 010101011 fest 1111 99999999 FANNIE MAE MABT7A NO
O 11-07-2019 12:00:00 AM 2121122 o8765432 99599999 FANNIE MAE NA YES
o 10-28-2019 12:00:00 AM 110011001 Test_2222 99999939 FANNIE MAE NA NO
5a 2 -

Loans with a Doc Exception may have an “Update” status of:

e N/A

e Awaiting Seller Response
e Accepted

e Declined

NOTE: Loans with the status of “N/A” only have a document exception and no data revisions. Loans with all other
statuses have both a document exception and a data discrepancy.

© 2020 Fannie Mae. Trademarks of Fannie Mae. 11/20/20 13 0f 52



If the lender agrees with the revisions made by the custodian, the changes are accepted in Loan Delivery and updates
automatically flow to Document Certification. The status of these loans will be updated from “Revised” to
“Qualified-Cert” if there is NO document exception flagged on the loan in Document Certification.

%) Fannie Mae  Document Certification 1 user
Upload History Message Center ([§00 FM Loan Identifier v
‘ FM Loan ID: 99999999 }
SELLER LOAN ID: 99399993 Doc Exception Status Centification Status Seller Respanse
MERS MIN ID: 01234567981324578
FOOL NUMBER: NO QUALIFED-CERT ACCEPTED
SELLER ID: 12345678 SELLER NAME: FANNIE MAE CERTIFICATION DATE:
SERVICER ID: 12312312 SERVICER NAME: IIE MAE REQUESTED DATE: 04-26-201
EXECUTION TYPE: Whole Loan COMMITMENT EXP: 2018-05-04 REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE

If the lender disagrees with a suggested data revision(s), the correction is declined in Loan Delivery and the loan
status will be updated in the Message Center from “Awaiting Seller Response” to a status of “Declined”. The
certification status of the loan will revert to “Pending” from “Revised”.

Fannie Mae Document Certification Logout

Home Upload History Message Center (28 FM Loan Identifier v x

Message Center - Since 9/15/2018

All (44) | @ Unread (27) | Accepted (21} | Declined (7} | FM Rejected (1) | Awaiting Seller Response (11} | Doc Exception (8)

(]
(] @ 10112018 1210:48 PM 121212121 423456788 999959999 FANNIE MAE A NO DECL\NE['
O ® 10-11-2018 11:46:03 AM 121212121 1224567889 999999999 FANNIE MAE NA YES DECLINED

When the lender declines a correction due to a data entry error made by the custodian, the correction process can be
initiated again by the custodian by checking the box(es) and updating the fields containing the discrepancies.

Fannie Mae Document Certification 2 wzhnnio Logout
Upload History Me: enter {09 FM Loan Identifier ¥ _
‘ FM Loan ID: 99999999 ’
SELLER LOAN 1D: Dot Exception Status -
no .

POOL NUMBER:

SELLER D 12345678 SELLER NAME: FANNIE MAE CERTIFICATION DATE
SEAVICER ID: 12312312 SERVICER NAME:  FANNIE MAE REGUESTED DATE:  0.17.2018 11:98:24 AM
EXECUTION TYPE: MES COMMITMENT EXP. REJECTED DATE.

To make revisions, select sll attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

'4

LOAN INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE

ELLER DATA NOTE VALUE
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Once the custodian has completed the review process for a loan, they can mark the message as “Read” by clicking on
the check box and clicking Mark as Read. If the custodian accidentally marks a loan as “Read?”, they can change the

status back to “New” by clicking on the blue circle in the “Unread” column, or by checking the loan box and clicking
Mark as Unread.

(5’;) Fannie Mae  Document Certification

Logout

Home Upload History Message Center (28 FM Loan Identifier ¥

Message Center - Since 10/20/2019

All (24) | ® Unread (15) | Accepted (12) | Declined (1) | FM Rejected (5) | Awaiting Seller Response (4) | Doc Exception (3) | Key Updates (0) MARK AS UNREAD MARK AS READ | #»DOWNLOAD (1)

- i o FM LOAN . | SHUFRLOAN , | SHLER . 3 s S s
\ [J |UNREAD: DATE } e e 9 | 4 | SELLERNAME } POOL NUMEER % Doc Excaption § UPDATE #

] 10-09-2018 09:46:44 AM 121212121 123488789 329983398 FANNIE MAE NA NO

[l . 10-08-2018 02-14:56 PM 121212121 123456789

‘999999999 FANNIE MAE NA NO

A downloadable .csv report containing individual or all loans by filter type is available for custodians by clicking
Download.

Fannie Mae  Document Certification

Logout

Home Upload History Message Center (28 FM Loan Identifier ¥

Message Center - Since 10/20/2019

All (24) | ® Unread (15) | Accepted (12) | Declined (1) | FM Rejected (5) | Awaiting Seller Response (4) | Doc Exception (3) | Key Updates (0) MARK AS UNREAD MARK AS READ | #» DOWNLOAD (1}

0 UNREAD® DATE * FM LOAN a SELLER LOAN x SELLER

\DENTIFIER : IDENTIFER v \DENTIFIER B SELLER NAME ¥ POOL NUMBER y Doc Exception UPDATE ~
= 10-09-2018 09:46:44 AM 121212121 123456789 999999999 FANNIE MAE N/A NO
(] . 10-08-2018 02:14:56 PM 124212124 123456789 999999999 FANNIE MAE NA NO
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Chapter 5: Certification Management

This chapter describes the range of functionality available to manage the certification process for a loan(s) in
Document Certification.

Uploading Certification Statuses

Once downloaded loans have been certified in the custodian’s system, Document Certification can accept the
updated statuses by utilizing the upload feature on the home page. Click Upload Certifications.

Fannie Mae Document Certification

Home Upload History Message Center (38
Overview
Total Requasts Seller Submitted by Age By ExacutionType
4720 4716 Submitted Prior to Today ASAP Plus 2962
| Whols Loans 34 4720
Kk ; Toua!
MBS 1710

Certification Management

Displaying 100 out of 1578 loan(s). To view the full list, please download £ UPLOAD CERTIFICATIONS H Y FLTER (3 | #wcsv | PO
% Pending: true % Rejected: false  Last Updated From Date: 08/18/2019 1200 AM  Last Updated To Date: 09/17/2019 11:59 PM

0 FM LOAN ID 3 SELLER LOAN ID & SELLER NAME SELLERID FaoLs REQUESTED DATE LAST UPDATED DATE ERTEATION
0O | 12121212121 Loan_123 FANNIE MAE 99999998999 MBS BY7757 07.01-2019 02:28:22 PM 00-12-2019 02:33:28 PM Ponding

NOTE: A.csv or .txt file format is required for upload.

When using an Internet Explorer browser, this upload box is displayed. Drag and drop the file into the Select CSV File
or upload the file by clicking Select CSV File.

Upload a list of loans for certification

After selecting or dropping the import file, the system will display a message: “Your Certification Upload has been
initiated”.

@ Your Certification Upload has been initiated

Upload a list of loans for certification

SELECT CSV FILE
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When using either a Google Chrome or Foxfire browser, this upload box is displayed. Drag and drop the file into the
Drop CSV File Here prompt or upload the file by clicking Select CSV File.

Upload a list of loans for certification

Drop CSV File Here
Or

SELECT CSV FILE

After selecting or dropping the import file, the system will display a message: “Your Certification Upload has been
initiated”.

@ Your Certification Upload has been initiated

Upload a list of loans for certification

Drop CSV File Here

Oor

SELECT CSV FILE

The file upload summary will be located at the top of the dashboard and provides a link to View Results. To remove
the upload summary header just click on the “X” to remove from the dashboard.

Fannie Mae Document Certification

Home ory ver (18 FM Loan identifier v [ERIRITERIES
e

x
Overview
Total Requests Seller Submitted by Age By Execution Type
6233 6293 Submitied Prior to Today ASAP Plus 2351

Y | Whole Loan:

Certification Management

Displaying 100 out of 1765 loan{s). To view the full list, please download. # UPLOAD CERTIFICATIONS || Y FILTER(3) | @csv | @ por
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Upload Error Message

The upload functionality requires that the file contains the certification statuses of “Certified” or “Revised” in order
to complete an upload. The View Results link at the top of the dashboard takes you to the file upload summary.

Fannie Mae  Document Certification

Overview ‘

Total Requests Seller Submitted by Age By Execution Type

291 291 Submitted Prior 1o Today ASAP Plus 190
Total

If the import file contains file or format issues, the upload will fail and a message will be displayed at the top of the
dashboard.

. Fannie Mae Document Certification Logout

Home Upload History Message Center (34 Seller Loan 'de"‘tiﬁer"_

€D File 70000100057 _08031820181508.csv Upload Failed with Fatal Errors - View Results

Overview
Total Requests Seller Submitted by Age By Execution Type
81 9 819 Submitted Prior to Today ASAP Plus 549
| Whole Loans 75 819
Total
MBS 108

# HIDE DASHEOARD

Clicking on the View Results link will display the Upload Error Report page. This report provides failure messages for
any loans that failed to upload as well as the total number of loans successfully uploaded. File or format errors
contained in the upload file will be identified in the “Errors Log” section of the report.

@) Fannie Mae Document Certification

Upload History Message Center (28

€ View All History

00. TEST 01.txt

1 Certified o 7 10-15-2018 06:22:12 PM
Revised 6
Errors Log
FILE FORMAT ERRORS

DESCRIFTION

No Errors

LOAN DATA ERRORS

ROW NUMBER I LOAN IDENTIFIER DESCRIPTION

a 124212121 Revised st Rste Change Date cannot be same as the original value.

[se]
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User Interface (Ul) Certification
Certification Grid

To manually certify loans using the Certification Management grid from the Ul, select the specific loan(s) or the

“check all” box, then click Certify.

Document Certification

. Fannie Mae

Home Upload History Message Center (39

Overview

Total Requests Seller Submitted by Age

4720 4715 Submitted Prior to Today
/0
Certification Management

Displaying 100 out of 1578 loan(s). To view the full list, please download.

R Pending: true % Rejected: false  Last Updated From Date: 08/18/2019 12:00 AM  Last Updated To Date: 09/17/2019 11:59 PM

] J SELLER LOANID % SELLER NAME SELLERID e
(@] 2212121212 MBS_115 FANNIE MAE 165700007 999999999 BY7757
1212121212 ABC_12345 FANNIE MAE 213850008 Whole Loan

£ DOCCERT Test User19 - 333920

By Execution Type
ASAP Plus 2962

Whole Loans 34 4720
Total
MBS 1710
#% UPLOAD CERTIFICATIONS Y FILTER (3)

REQUESTED DATE

07-01-2019 02:28:22 PM

08-09-2019 04:20:16 PM

LAST UPDATED DATE

09-12-2019 02:34:29 PM

08-30-2018 05:00:28 PM

»* HIDE DASHBOARD

Hcsv | #PDF

Pending

Pending

Logout

NOTE: Once a loan has been certified the application does not allow it to be uncertified or revised.

Individual loans may be certified or revised by clicking on the FM Loan Identifier.

Certification Management

Displaying 100 out of 1578 loan(s). To view the full list, please download.

X Pending: true ¥ Rejected: false Last Updated From Date: 08/18/2019 12:00 AM  Last Updated To Date: 09/17/2019 11:59 PM

() | FMLOANID SELLERLOANID & | SELLER NAME SELLER ID

& 0101010101 2345088 FANNIE MAE 999999999 MBS
- 121212121 ee8877LL FANNIE MAE 999999999 Whole Loan

0 123456798 1987654 FANNIE MAE 999999999 ASAP Plus

D 123456798 998877LL FANNIE MAE 999999999 MBS

#¥ UPLOAD CERTIFICATIONS H Y FILTER (3)

07-01-2019 02:28:22 PM

08-09-2019 04:20:16 PM

08-26-2019 05:38:18 PM

08-30-2019 11:37:25 AM

LAST UPDATED DATE

09-12-2019 02:34:29 PM

08-30-2019 05:00:28 PM

08-26-2019 05:38:20 PM

08-30-2019 11:37:30 AM

Pending

Pending

Pending

Pending

NOTE: Once a loan has been certified the application does not allow it to be uncertified or revised.
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Loan Details Page

This page will allow the user to review the certifiable data and either certify or revise the loan. In addition, the loan details page
provides loan carousal to allow the user to review loans that have been filtered for in the certification management grid on the
Document Certification landing page.

Fannie Mae Document Certification & user ogout
Uplosd History Wessoge Cantor () Ptonn erurer~ [
‘ FM Loan ID: 99999999 ’
11 0f 38
SELLER LOAN ID: 99993995 Exception Status Certification Status Seller Respan:
MERS MIN ID: CERTIFY
POOL NUMBER: WRS951 NO NiA
SELLER ID: 12345678 SELLER NAME: FANNIE MAE CERTIFICATION DATE:
SERVICERID: 12121212 SERVICER NAME:  FANNIE MAE REQUESTED DATE:  06-10-2019 03:22:21 PM
EXECUTION TYPE: MBS COMMITMENT EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
Strest 21 Anywhere Ln

City Hometown

State OH

NOTE: The carousal will contain up to 200 of filtered loans and users can see manage workflow utilizing arrows

Once all certifiable fields have been validated, custodians can review the loan information from the Loan Details page
and then click Certify to complete the certification process.

Fannie Mae Document Certification 2 user ogout
Upload History - Prttomn erurer~ [
‘ FM Loan ID: 99999999 ’
110f38
SELLEA LOAN ID: 99999955 Doc Exception Status Cenification Status Seller Response
MERS MIN ID: CERTIFY
POOL NUMBER: WR5251 NO NiA
SELLER ID: 12335678 SELLER NAME: FANNIE MAE CERTIFICATION DATE:
SERVICERID: 12121212 SERVICER NAME:  FANNIE MAE REQUESTED DATE:  06-10-2019 03:22:21 PM
EXECUTION TYPE: MBS COMMITMENT EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
Street 21 Anywhere Ln

City Hometown

State oH

When the Certify button is selected the application will display a confirmation box.

Are you sure you want to certify 1 selected loan(s)?

CANCEL + CERTIFY

[se]
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After validating the certifiable loan fields and clicking Certify in the confirmation box, the Loan Details page will show
the loan as “Certified” and the certification status will be locked.

N

(A - - =
&) Fannie Mae  Document Certification A User
Home Upload History Message Center (§0l FM Loan Identifier ¥
‘ FM Loan ID: 99999999 }

SELLER LOAN ID: 39992990 Doc Exception Status Certification Status Seller Response
MERS MIN ID:
POOL NUMBER: MATIO2A NO CERTIFIED NiA
SELLER ID: 12345678 SELLER NAME: FANNIE MAE CERTIFICATION DATE: 10-26-2018 03:12:36 PM
'SERVICER ID: 12312312 SERVICER NAME: FANNIE MAE REQUESTED DATE: 08-06-2018 12:37:45 PM
EXECUTION TYPE: ASAP Sale COMMITMENT EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE

Document Custodian Certification Data PDF Download

The Document Certification application will allow a user to generate a PDF report of loans based on Filter criteria and
provides up to a maximum of 5000 loans in a request.

Click the PDF button located on the Home Page. A message will appear “Document Custodian Loan Data processing
has been initiated”.

) Fannie Mae Document Certification

ument Custadian Loan Dt ing has been initiated x
Overview
Total Requests Seller Submitted by Age By Execution Type
6194 6184 Submitted Prior ta Today ASAPPlus 2353
Touat
MBS nn
Certification Management l l
Displaying 100 out of 550 loanis). To view the full list, please download ~ [ Y “~

A second message will appear stating the report is ready to download. Click on the link provided to download the PDF
report.

Fannie Mae Document Certification

Overview

Total Requests Seller Submitted by Age By Execution Type

6194 6194 Submitted Priar 10 Today ASAP Plus 2353

.- Whole Loan 6194
Torat
MBS 1

Certification Management

Displaying 100 out of 550 loan(s), To view the ful list, plasse download, ~ ¥ oo Pe

NOTE: This link will only remain active for 30 minutes. The user will need to click on the PDF button to initiate the
report again.
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Example: View of Document Custodian Certification Report.

Filtarisje- G Parding. A Reject Status: falve. Lasi Updated Frem Date: 10002008 12000 AM. Lawi Updaried To Daie 110853008 11:50 PM

‘Seller Loan Identifier 1ZHSETED 1R4EETES 1T 1FM45ETES 1EI4SETES 1EMSETES

‘Borrower Namae John & Smith Jr. John O Smith Jr. John & Smith Jr. John @ Smith Jr. Join Homeowrer John Homeowner

Fannéa Mae Loan Identifier 121212141 121212141 1212121241 121212121 12 b by b g |

MERS_MIN idemtifier SETEBAIT 1204BATG | SATERART 12I4SATRY | SATERSIITI2I453333 | GETER4T1Z4E6TAS | 123406TH00TE4BGTE | 12A406TRO01 230G TE

Soller Mame FANNIE MAE FANNIE MAE FANNIE MAE FANNIE MAE FANNIE MAE FANNIE MAE

‘Saller identifier SEEEEREE

Servicer Mame WA MORTGAGE WA MORTEAGE WA MORTGAGE

‘Servicer ldontifior T T TrrrT T TP TITFTTT
Eifiber Mv13e1 Mv1381 AZEH04-A

Street 100 A3 Strest 101 Main Strest 102 Main Sireet 105 Main Strest 104 Main Street 105 Maln Street

City Ao ArTACHT AnRcwT Anttown Artfiown Antown

Statn OH OH W MO VA co

Original Loan Amcunt T00.000.00 T00.000.00 106.,000.00 158, 368.08 160,000,080 160,000,050

‘Orrigimal Mots Rate 70000 TOD00 & 5000 4 TEOO 4. TEO0 3. TB00

First Paymont Date aF-01-2018 Oar-o1-218 01012018 08-01-2018 04012017 0a-01-2017

‘Maturity Datn 012048 06012048 12012047 012048 03012047 0201 2047

Princiiple and Inforost 55,30 655,30 S&8T.TS E35.52 938.57 127820

1st Rate Change Date 12012022 0201 2022

15t Payment Change Date 101223 03012022

Lock Back Days 30 F1

Marigage Margin 20000 22800

interest Rate Rownding Type Hearest Mzarest

Y 01260 0.1280

‘Gap Down Percentages 20000 & 0000

Cap Up Percentage 20000 5.0000

Min Mortgage interest Rate 20000 2 2800

‘Max Mortgage intorest Rate 10.5000 8.7800

intorast Only End Date

‘Spacial Feature Codes.

Project Logal Structurs Type

Participaticn Porcentags

Baileo/20044 Name aftsg

Rejected Datn

Gertification Status Peraing Ferang Pending Pending Pending Pending

Certification Date
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Chapter 6: Data and Document Issue Management

Document Certification provides for the handling of data and document discrepancies during the certification
process. For more information on the distinction between a data and document discrepancy in the system, refer to
the Document Custodian Certification Job Aids located on FannieMae.com.

Document Exception Process
To initiate a Document Exception, click on the Update link.

) Fannie Mae Document Certification 2 user
Home Upload History Message Center (100 FM Loan Identifier v _
‘ FM Loan ID: 99999999 }
110f38

SELLER LOAN ID: 99209000 Doc Exception Status Certification Status Seller Response

MR

POOL NUMBER: WR5851 NO Update WA

SELLER ID: 12345678 SELLER FANNIE MAE CERTIFICATION DATE:

SERVICER ID: 12121212 SERVICER IE: FANNIE MAE REQUESTED DATE: 06-10-2019 03:22:21 PM

EXECUTION TYPE: MBS COMMITM| EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
0 Street 21 Anywhere Ln
O City Hometown
O State OH

A pop-up will be displayed to confirm a document exception for the loan.

Doc Exception Status

Please confirm that you would like to add a Doc Exception.

CANCEL ‘ ADD DOC EXCEPTION
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After clicking Add Doc Exception, the loan status will remain in a “Pending” status until the document exception is
removed from the Data Revisions page.

&) Fannie Mae  Document Certification 2 User
Home Uplood History [T — ] [P — _
‘ FM Loan ID: 99999999 ’
11038

SEULERLOR R, 953390 Doc Exception Status Cenification Status Seller Respanse

MEB ML

POOL NUMBER: WRS951 oves REVISED AWAITING SELLER RESPONSE

SELLER ID: 12345678 SELLER NAME: FANNIE MAE CERTIFICATION DATE:

SERVICERID: 12121212 SERVICER NAME:  FANNIE MAE REQUESTED DATE:  06-10-2019 03:22:21 PM

EXECUTION TYPE: MBS COMMITMENT EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
O Street 21 Anywhere Ln
a City Hometown
O State OH

To remove the document exception, the user clicks on the Update link. Removal of the document exception is
confirmed by clicking Remove Doc Exception on the pop-up box.

Doc Exception Status

Please confirm that you would like to ove the Doc Exception.

REMOVE DOC EXCEPTION

NOTE: When a document exception includes data revisions accepted by the lender, the loan will remain in a revised
state with an accepted response in Message Center until the custodian removes the Doc Exceptions flag. When the Doc
Exceptions Flag is removed, the loan will automatically become certified and the status will change to “Qualified-
Cert”.
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User Interface (Ul) Data Revisions Management

When a discrepancy has been identified between the loan data and the note, Select the “check box” for any certifiable
field(s) with an identified discrepancy. Enter the suggested revision for that field based on the information provided
on the note.

Fannie Mae  Document Certification 2 user

Upload History essage Conter FM Loan Identifier ¥ _

FM Loan ID: 99999999

SELLER LOAN I0; 99999999 Dos Excoption Status Cartification Status Seler Aasponse
MERS MIN 1D

POOL NUMBER:  WARSS51 ol L

SELLERiD: 12345678 SELLERNAME:  FANNIE MAE CEATIFCATION DATE:

SEAVICERID: 13315515 SERVICER NAME:  FANNIE MAE REQUESTEDDATE:  06-10-3013 03:22:21 PM
EXECUTION TYPE: COMMITMENT EXE: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit

PROPERTY INFORMATION

Hometown

LOAN INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE

<=

1

NOTE: The system will provide an error indicator to ensure the selected field is updated with the suggested note
value(s).

Once the user has completed updating all fields with revisions, they will click Submit Revisions.

Fannie Mae Document Certification

Upload History Me: enter 109

FM Loan ID: 99999999
SELLER LOAN ID: 99999999 Doc Exception Status. Certification Status Seller Rasponse
MERS MIN D
POOL NUMBER: WA5851 NO A
SELLER ID: SELLER NAME: FANNIE MAE CERTIFICATION DATE:
SERVICER ID: 331231 SERVICER NAME:  FANNIE MAE REQUESTED DATE:
EXECUTION TYPE: COMMITMENT EXP: REJECTED DATE
To make revisions, select all attributes requiring edits, enter note values, and then submit
PROPERTY INFORMATION
ATTRIBUTE SELLER DATA NOTE VALUE
] Strest 21 Change Ln
ci Hometown
Stata o
LOAN INFORMATION
ATTRIBUTE SELLER DATA NOTE VALUE
$160,000.00
-]
First Payment Date

NOTE: All revisions must be made prior to submitting to the lender.
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After clicking Submit Revisions, a confirmation box will appear requiring the user to confirm the revisions are ready
to be submitted.

Are you sure you want to submit these revisions?

You will not be able to edit or enter additional revisions.

SUBMIT REVISIONS

An email notification will be generated informing lenders to take the appropriate action(s) within Loan Delivery.

Fannie Mae

Document Custodian Notification

Your Document Custodian has revised data and/or identified document exceptions on one or more loans. Please log into Loan Delivery and take the appropriate action.
To opt.out of these emails, log into Loan Delivery and change your email preference from the Seller Profile page.

Thank you,
Fannie Mae - Loan Delivery

Please do not reply to this message. This e.mail and its attachments are confidential and solely for the intended addressee(s). Do not share or use them without Fannie Mae's approval.;

Copyright (C) 2018 Fannie Mae

The loan status in Document Certification will be “Revised”. The loan will remain in a “Revised” status until the
lender Accepts or Declines the suggested revisions in Loan Delivery.

Fannie Mae Document Certification

canter {09

‘ FM Loan ID: 99999999 ’
110f38
SELLER LOAN 100 99939998 Doc Excoption Status Gonification Status Satler Rasponse
MERS MIN 10:
POOL NUMBER: WRSSS1 NO Uipdats REVISED AWAITING SELLER RESPONSE
seLERID: 12343878 SELLER NAME: FANNIE MAE CERTIFICATION QATE:
SERICERID: 12312312 SERVICER NAME:  FANNIE MAE REQUESTEDDATE:  06.10.2018 C3:22:21 P
EXECUTION TYPE: MBS COMMITMENT ExP: REJECTED DATE:
To make revisions, select all attributes requiring edits, enter note values, and then submit

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
i 23 Chenge Ly i _
Hometowr o As Sele

LOAN INFORMATION
NOTE VALUE

-

NOTE: The lender must Accept or Decline all data revisions.

ATTRIBUTE SELLER DATA
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Uploading Data Corrections
Certifiable data corrections can be made in Document Certification by clicking the Upload Certifications button.

G_) Fannie Mae Document Certification

Home Upload History Message Center (38

Overview
Total Requests Seller Submitted by Age By ExecutionType
4720 4715 Submitted Prior to Today ASAP Plus 2962
| Whole Loans 34 4720
ASAP Sale 14 Gl
MBS 1710

Certification Management

Displaying 100 out of 1578 loan(s). To view tha full list, pleass download. #» UPLOAD CERTIFICATIONS H Y FILTER (3) o csv # PDF
() | moanos | seusmiomb: | seienname suenm | DEGUTON | POOL . | BAMSEROOM | ogieereopare LAST UPDATED DAT gemmcAoN
=) 12121212121 Loan_123 FANNIE MAE 99999999999 MBS BY7757 07-01-2019 02:28:22 PM 09-12-2019 02:34:28 PM Pending

NOTE: The lender must Accept or Decline all data revisions.

When using an Internet Explorer browser, files are uploaded by clicking Select CSV File and choosing the file or the
user can drag and drop the file into the button as shown below.

Upload a | -~ans for certification

When using either a Google Chrome or Foxfire browser, files are uploaded by clicking Select CSV File or the user can
drag and drop the file into the Drop CSV File Here prompt.

Upload a list of loans for certification

Drop CSV File Here

Or

v
Q
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If an upload file contains an error, a banner will be displayed showing the number of errors contained in the file.
Clicking on the View Results link will display the Upload Error Report. See the Upload History section for detailed
information.

Fannie Mae Document Certification

Overview \

Total Requests Seller Submitted by Age By Execution Type
291 291 Sabmitted Prior 1o Today ASAPPMs 190
Whole [oans 291
Tord
MBS

Managing Document Exceptions

Certification Management Grid
To manage loans containing document exceptions, select the Filter button and click on the Document Exception
box, then click Apply Filter.

Certification Management

Displaying 5 loans)

Seller Name(s)

Certified

Qualified Cert ASA

ast Updated Date
| mber
ool e ey ) Revised MBS
From: 09/02/2019
FM Reject Status Document Exception
Yes EANo Eves No To. 09/17/208

Other Filters

00| AM

Y
¢

Ball

Rad

APPLY FILTER

The loans with document exceptions will be displayed in the Certification Management grid. It is important to note
that loans flagged with a document(s) exception can be in a “Pending” or “Revised” status in Document Certification.

Certification Management

>

|
-
5
P
id

5

Displaying 100 out of 1578 loanls). To view the full list, please download.

x XR D D
O 0101010101 259 FANNIE MAE 999999399 MBS 07-01-2018 02:28:22 PM Pending
0] eeBBTTLL FANNIE MAE 999999999 Whole Loan 08-09-2019 04:20:16 PM 08-30-2019 05:00:28 PM Pending

: 23456798 1987654 FANNIE MAE 999999999 ASAP Plus 08-26-2019 05:38:18 PM 08-26-2019 05:38:20 PM Pending
[] 23456798 998877LL FANNIE MAE 999999999 MBS 08-30-2019 11:37:25 AM 08-30-2019 11:37:30 AM Revised
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Managing Rejects

To manage rejected loans, select the Filter button and then choose “Yes” for Reject Status. Choose a date range using
the “From” and “To” options. A calendar will open allowing the user to more easily select dates. Click on the Apply
Filter button to display desired loans. It is important to select all certification statuses as a loan can be rejected at

any time.

Certification Management

Displaying 100 out of 1578 loan(s). To view the full list, pleas ad. o~ - > L
Seller Namel(s) Certification Status Execution Type Date Filters
Pending ASAP Plus Type: Last Updated Date
¥4 Centifiad Whole Loans
Range: Last 31 Days
& Qualified Cart ASAP Sale
Pool Number(s) 3 7 ~ A
. ® Revised MBS — 12 ¢ 00 [AM
—
FM Reject Status Document Exception A
®ves No Yes No To < August 2018 » 58 PM
v
Other Filters

Bailea Letter/2004A Letter

Redelivered

APPLY FILTER

The rejected loans based on the selected filters will be displayed in the Certification Management grid. A Rejection
Icon will be shown and will display the rejection date along with a date stamp when hovered over.

Certification Management

Displaying 35 loan(s}.

7
-
1
<>
<>

: 12121212 ABC 123 FANNIE MAE 499999909 mBs MA2000A 08-30-2019 11:37:25 AM 08-30-2019 03:00:48 PM Pending
D@ wam? Loan_123 FANNIE MAE 099950999 MBS MA2000A 08-30-2018 11:37:25 AM 08-30-2019 03:00:43 PM Pending

Example: View of CSV download for rejected loans.

BE BF BG BH
fBorrower< Warehous Disbursen RequestDate

BI BJ
Certification CertificationDate

2017-06-13T14:26:38.0 Pending
2017-06-26T15:07:46.0 Pending
2017-06-26T17:12:45.0 Pending
2017-06-28T11:35:27.0 Pending
2017-06-05T15:12:48.0 Certified
2017-06-08T14:52:00.0 Certified
2017-06-22T15:02:22.0 Certified
2017-06-23T15:14:49.0 Certified
2017-06-23T15:14:49.0 Certified
2017-06-23T15:14:49.0 Certified
2017-06-26TO8:56:19.0 Certified
2017-06-26T09:22:02.0 Certified
2017-06-26T09:22:02.0 Certified
2017-06-26T09:34:25.0 Certified
2017-06-26T09:34:25.0 Certified

2017-06-06T11:29:53.633
2017-06-09T09:37:15.864
2017-06-26T11:20:02.583
2017-06-26T16:16:50.192
2017-06-26T16:16:39.342
2017-06-26T16:15:37.787
2017-06-27T17:49:28.868
2017-06-26T16:19:12.111
2017-06-26T16:19:00.382
2017-06-26T16:20:33.174
2017-06-26T16:19:42.725

BK BL

B B BO

SellerCorr SellerCorr|

RejectDate

2017-06-22T14:36:09.233
2017-06-26T16:45:00.923
2017-06-27T13:22:05.876
2017-06-28T13:26:08.046
2017-06-26T11:42:05.043
2017-06-22T12:45:35.046
2017-06-26T16:07:32.553
2017-06-26T15:06:57.996
2017-06-26T15:06:57.943
2017-06-26T15:06:57.513
2017-06-26T16:07:22.366
2017-06-26T15:06:58.001
2017-06-26T15:06:52.006
2017-06-26T15:06:58.023
2017-06-26T15:06:58.016

o
Q
S
==
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If a loan is rejected prior to review and update, Document Certification will not allow the Document
Custodian to update the loan status to:

e Certified

e Revised

e Fail Document

Loan Detail Page
If Certifying from the Loan Detail page:
. The Certification and Revision buttons will be disabled for the Rejected Loans.
e  The Document Exception flag will not be active to add or remove for the Rejected Loans

Example: View of Loan Detail Page

(1) ‘Certify’ and ‘Revise’ buttons disabled when the loan is rejected.
(2) Checkboxes on certifiable fields disabled.
(3) Document Exception cannot be added/removed

2 DOCCERT Tast User1d - 333820

) Fannie Mae Document Certification

Upload story TR—— P

{ FM Loan ID: 4021698216 }
SELLER LOAN 1D D8_17_ASAP_0&UI Doc Exception Status Certification Status Saller Response
MERS MIN ID: _
POOL NUMBER: —l No A
SELLER ID: 165700007 SELLER NAME: WELLS FARGO BANK, N.A. CERTIFICATION DATE: 09-30-2020 12:13:54 PM

SERVICER ID: 240850001 SERVICER NAME:  ARVEST CENTRAL MORTGAGE COMPANY REQUESTED DATE:  08-28-; AM
EXECUTIONTYPE: ASAP Plus COMMITMENT EXP: REJECTED DATE: 09-25-2020 05-00:00 Loan is Rejected
To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
| |
]
L ]
| ]
»
»
- L
| ]
LOAN INFGF[!ATIDN
L ATTRIBUTE SELLER DATA NOTE VALUE
]
L ]
|}
]
]
| ]
| ]

© 2020 Fannie Mae. Trademarks of Fannie Mae. 11/20/20 300f 52



Certification Grid
If Certifying from the Certification Grid, a pop-up message will appear indicating that the loan is in an invalid state.

Example: View of Certification Grid

(1) Pop-up indicating that the loan is in an invalid state.
Dynamic Pop-Up message “X out of X loans were certified. The remaining loans were not certified due to an
invalid status (Certified, Qualified-Cert, Revised or Rejected) or a Document exception”

( out of 1loans were certitied, The remaining loans were not certified due o an
invalid status {Certified, Qualified-Cart, Rievised or Rejected) or a Document
excaption,

os]
Q
o
I~
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Uploading Certification Statuses
File upload for loans in Rejected status will be prevented:

e Example 1: FNMA LN ID 4021698216 - attempt to certify a rejected loan

e Example 2: FNMA LN ID 4021698352 - attempt to revise a rejected loan

e Example 3: FNMA LN ID 4021698413 - attempt to add a document exception to a rejected loan

e Example 4: FNMA LN ID 4010839159 - attempt to remove a document exception to a rejected loan

i. Message displayed: “The loan is in Rejected status and cannot be updated.”

-

£

File Edit
"investorloanIdentifier

Format Wiew Help

B
"4@21698413" ", "
"4818339159" ,""

"4@21698216" ,"Certified™, ",
", "Revised"”,"Revised Address"™,""
", Madd”
» 0 Tremove™

", "certificationStatus”,"addresslineText"”, "documentexception™

Windows (CRLF) Ln1, Col1 100%

Document Certification

) Fannie Mae

Horme Upload Higtory Message Center (300

< it
Upload Certifications Sample.txt 1
4 Certified 0
Ravisad 0
Errors Log

FILE FORMAT ERRORS

Mo Errors

LOAN DATA ERRORS

2 DOCCERT Test Usar1d - F35820 mout

4 wzhnn10t 10-22-2020 03:17:50 PM
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Managing ASAP Plus Redeliveries

ASAP Plus redeliveries can be managed using the following filters:

e Certified
e Qualified Cert
e ASAP Plus

e OtherFilters
o Redelivered
e Date Range Calendar
The filter results reflect loan(s) previously certified and redelivered and the pool number or commitment or
commitment expiration date (located on the Loan Details page) has been added or removed from the loan.

Certification Management
Displaying 5 loanis).
Seller Nama(s) Certification Status Execution Type Date Filters

Pending ® ASAP Plus Type: Last Updated Date

Whole Loans

ASAF Sale

Pool Numberis) vised sl

FM Reject Status Document Exception
Yas E@No Yes

T n
d=pd=p
» ¢S
- >
2 =

APPLY FILTER

NOTE: The default date range is the previous 31 days. Custom date ranges are also limited to a maximum of 31
consecutive days.

The Certification Management grid will display all ASAP Plus redelivered loans for the selected dates. The custodian
should append the pool or commitment number as well as the servicer number data in their tracking system,
completing the ASAP plus management process. The custodian can utilize the .csv file to extract data on redeliveries.

Certification Management
Displaying 18 loan(s).

x

07-07-19_LN007 FANNIE MAE 99000908
LOAN_147 FANNIE MAE 929990908

07-07-19_LN010 FANNIE MAE 900099909

ABG_12345 FANNIE MAE 999999999
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Important: Loans without a pool number or commitment expiration date

ASAP Plus displayed in the Certification grid but do not have a pool number or commitment expiration date will
indicate the loan has been removed from a previous pool or commitment and has returned to the Fannie Mae
position.

Certification Management
Displaying 19 loan(s).

X ¥ . st Upd: ] 1ated To D 1 1 M X Cer e 3 Qualif b x A

07-07-19_LN0O7 FANNE MAE 909500000 ASAP Plus tiie
LOAN_147 FANNIE MAE 998999998 ASAF Plus Co
07-07-19_LNO1D FANNE MAE 909000998 ASAF Plus Cortif
ABC_12345 FANNIE MAE 999990099 ASAP Plus ZA3234 tifie

NOTE: All ASAP Plus loans that have been flagged as redelivered will appear when filtering for “Redelivered” even if
they have been removed from a previous pool or commitment. This will provide the custodian an indicator that the
loan has been moved back to the Fannie Mae position.

ASAP Plus Loan Prior to Redelivery
The example below demonstrates how a Certified or Qualified-Cert ASAP Plus loan will display prior to redelivery.

Certification Grid View:

X Rejected: false ated From Date: 08/30/2019 12:00 AM  Last Updated To Date: 09/29/2019 11:58 PM ¥ Certified: true X Qualified Cert: true ¥ ASAP Plus: true
- 07-25-2019 05:03:14  08-05-2019
1 1 FANNIE MAE { i
212121212 LNHIS3 Al M ASAP Plus ZA3234 PV 10:58:08 AM Certified
S 08-30-2019 10:18:09 ~ 08-30-2019
1234567890 9.LNO1  FANNIE MAE 999999999 i
= 234567 NDC1_29-LNO1 iz 009999999  ASAP Plus AV 03:00:49 P\ Certified
= 08-30-2019 10:18:09  08-30-2019
240121012 N ’ FANNIE MAE 999999999 ifi
1210121012 NDC1_29-LNO2 ANNIE MA| ASAP Plus AM 03:00:49 PM Certified
= 08-30-2019 10:16:09  08-30-2019
0987654321 9. FANNIE MAE 999999999 ti
B / 21 NDC1.29-LN03 ~ FANNIE MAE 99 ASAP Plus AM 03.00:43 PM Certified

Loan Details View:

N 5 5 =
G:) Fannie Mae Document Certification 2
Home Upload History Message Center FM Loan Identifier v
‘ FM Loan ID: 1210121012 ’
3 of 45
SELLER LOAN ID: NDC1_29-
LNOZ Doc Exception Status  Certification Status Seller Response.
T A NO CERTIFIED N/A
POOL NUMBER:
SELLER ID: 999999399 SELLER NAME: FANNIE MAE CERTIFICATION DATE: 08-30-2019 11:11:31 AM
SERVICER ID: 999999999 SERVICER NAME: FANNIE MAE REQUESTED DATE: 09-05-2019 10:59:08 AM
EXECUTIONTYPE: ASAP Plus COMMITMENT EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
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CSV File View:
A b 0 t A R, B | K [ WoN W 80 B
Investorloandentifer MERS MiLoanSeller Sellerloandentifier Selleame  Servicer SenvieerN Docume Evecuton Poolldentiier PoolSuf CommitmentbxpiraionDate NoteDate Adessli Reguestd CerfieationStats CertficationDate
112420082 S.L16426 99999999 LAHIS3 FANNIEANE 16409 FANNIEM 16407 AsaoPlus 2024 2112005 12 M 2015072 Cerfed HIH0905TI03808.581
14567890 S09993099 NOCL 5:NOL ~~ FANNIEAME  1E+05 FANNIEM LE07 AsapPlus 1/ NOCL 9 2015-0-3 g NI
110 990000999 NOCL 29.N0~ FANNIEAME 16403 FANNIEM 16407 AsapPlus Y1201 NDCH 23015083 Certfed N30AMILLLLI0
Agnestat OOGSEONONDCL20IN02  FANNIEANE  LEWS FANNIEM L6407 AsagPlus 2112006 NOC1 292019063 ertfed DIBBAILALAL00

Two Types of Redelivered Loans
When the custodian has filtered for loans that have been “Redelivered”. The filter results will reflect loans in two
categories of redelivery:

A. Loans that are recently redelivered reflecting either a pool number or commitment expirationdate
B. Loansthat were previously redelivered but have subsequently been updated to remove the pool or
commitment expiration date.

Examples:

The figure below reflects a loan that has been redelivered into a pool in the Certification Management grid on the
Home page.

LNHISS ASAP P F ;._ Cartified
“ e 06-30-2018 10:18. 32019 —
DC ASHE P TAI2M 7 it Cartified
0a 1;
----- DC1 281 454 P ABG13 ' i 8 q ‘C&':':ec
A T
) 08-30-2013 10:18:00  08-30-2010
WDC1_26LM03  FAMMIE MAE 0999995339 | ASAP Plus ZA3U Cartified
= i A A 030048 Py

(:;;) Fannie Mae Document Certification

Home Upload History Message Center FM Loan Identifier v

‘ FM Loan ID: 1210121012 ’
3 of 45

SELLER LOAN ID: NDC1_29-

{heas Doc Exception Status  Certification Status  Seller Response
Lot b NO CERTIFIED NA
POOL NUMBER: ABC13
SELLER ID: 999999999 SELLER NAME: FANNIE MAE CERTIFICATION DATE: 08-30-2019 11:11:31 AM
SERVICER ID: 999999999 SERVICER NAME:  FANNIE MAE REQUESTED DATE:  09-05-2019 10:59:08 AM
EXECUTIONTYPE: ASAP Plus COMMITMENT EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
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The figure below reflects the ASAP Plus loan above as it appears in the CSV Download file.

A B ( D E F 6 | H I J K L M N BN B0 i
|nvestor.anldentifier MERS_!.&\I.LoanSeIier.SellerLoanidenhfier SallerName  Senvicer .ServicerN Docume Execution Poolldentifier PoolSuffi CommitmentExpirationDate .NoteDate Addrassl Requestn.Eemfi(atiunsmus CertficationDate
L0102 9116426 399995999 NHIS? FANNIEAME  E40% FANNIEM 16407 AsepPlus 243234 Y0/2015 123 Main { 2019-07-2 Cerifid 013-03-05710:59:08.351
1734562890 99998999 NDCL 29-N01 ~ FANNIEAME  1EH09 FANNIEM 1EH7 AsgpPlus WNIGNI]CI_B-ZU]B-U&-Memﬁed 2013-08-30711:11:31.250
99995999 NOCL 29N02  FANNIEAME 1609 FANNIEM 1607 AsapPluf ABCI3 2/1/2016 NOCL 29~ 2019-08-3 Certfed 1019-08-30711:11:31.250
038R 99398999 NDCL 29-LN03  FANMIEAME  IEH9 FANNIEM LEHDT AsgpPlus 212006 NDCI 29- 2015-08-¥ Cerifid 1013-08-30T11:11:31.50

Redelivered Loan(s) Removed from Pool or Commitment
Examples:

The grid below reflects the previously redelivered ASAP Plus loan above has been subsequently updated to remove
the pool or commitment expiration date.

X Rejected: false  Last Updated From Date: 08/30/2019 12:00 AM  Last UpdatedTo Date: 09/23/2019 11:59 PM X Certified: true X Qualified Cert: true X ASAP Plus: true X Redelivered: true

POOL
NUMBER "

07-25-201905:03:14  09-05-2019
1212121212 [ FANNIE MAE 999999999 s ifi
212121212 LNHIS3 ASAP Plu: ZA3234 - 10:59:08 AM Certified

08-30-2019 10:18:09  08-30-2019
1234567890 FANNIE MAE 999999
2 7890 NDC1_234aN01 v 999999999  ASAP Plus AM 03:00:49 PM Certified
g 08-30-2019 10:18:09  09.16.2019
10421047 1 29| FANNIE MAE 999999999 P Plus ifi
1210121012 1_29-LN02 L ASAP Plu: . AM 10:59:08 AM Certified

S -2019 10:1 -201!
0987654321  NDC1_29-LN03  FANNIE MAE 999999993  ASAP Plus ii:o ARG 82 ggjg PEM Certified

The figure below reflects the updated ASAP Plus loan above as it appears in the Loan Detail Page.

==
A\ L i 1
&2 Fannie Mae Document Certification +
Home Upload History Message Center FM Loan Identifier v
‘ FM Loan ID: 1210121012 ’
3 of 45
SELLER LOAN ID: NDC1_2§-
LNO2 Doc Exception Status  Certification Status  Seller Response
MERS MIN ID: NO CERTIFIED N/A
POOL NUMBER:
SELLER ID: 999999999 SELLER NAME: FANMIE MAE CERTIFICATION DATE: 99-30-2019 10:18:09 AM
SERVICER ID: 999939999 SERVICER NAME: FANNIE MAE REQUESTED DATE:
EXECUTIONTYPE: ASAP Plus COMMITMENT EXP: REJECTED DATE:
To make revisions, select all attributes requiring edits, enter note values, and then submit.
PROPERTY INFORMATION
ATTRIBUTE SELLER DATA NOTE VALUE

The figure below reflects the ASAP Plus loan above as it appears in the CSV Download file.

A b 0 E IR 6 [R[ | | [ [ NN N i i
vestoroandentfier MERS Mool Sl oanlentfier Slerame S SenviceDocume Exetion ool PooSuf CommitmentExorafiondate NoteDete Addesl Reguest) Cenfiationtats CertfcationDat
J2020010 916425 SHR599588 AMISH FANNIEAME L6409 EANNIEM L6407 AsapPlus LASIM 0201 123 Main 2015072 Cefied NIGAOSTI0R08 51
NS SROMINOCE LML PANNEAME LGRS FANNEM LEWO Asadls 1006 NOCH 23 8- erfied DISBAMLILILLH
TOI0L)  SOONOCLION  GANNIEAVE 16K PANNIEM J6N07 AspPis JADENOCL B MbbdCetlid  MIMOBAITILLLALZ
L OOMONOCLISUNS  GANNEAE  IEWMGANNEN LEK07 Asaplhs JUDENOCL B Db Cetlid  IMBTILILILZ

NOTE: The certification date, Fannie Mae loan number, seller name, ID, and seller loan number will remain the same
after removal of pool numbers and commitment expiration dates upon redelivery in this scenario
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Monitoring Redelivered Loan(s) in Message Center

The custodian can also track ASAP + loan(s) that have been removed from a pool or commitment by clicking on the Key Updates
filter in the Message Center. This filter can be used by the custodian to monitor for redelivered loans that have received a new

Fannie Mae loan number

O Fannie Mae  Document Certification

Home Upload History

10-26-201

Message Center - Since 10/20/2019

(] § 1012018120000 AM

0 10-28-2018 12:00:00 AM

All (45) | @ Unread (18} | Accepted (18] | Declined (1) | FM Rejected (4) | Awaiting Seller Response

test 123

test 899

test_321

999999

999999

999099

Exception (4] | Key Updates (1)

FANNIE MAE

FANNIE MAE

FANNIE MAE

NO

NO

NO

KEY UPDATES

KEY UPDATES

KEY UPDATES

NOTE: Custodians should monitor the key updates regularly to ensure loans that have been redelivered with a new
Fannie Mae loan number are updated in their respective internal systems

Redelivered Loan Added Back to a Pool or Commitment

The seller may reassign the loan to a new pool or commitment and the custodian will see the updated loan

information along with a NEW Fannie Mae loan number when filtering for redelivered loans.

Examples:

The loan in the Certification Grid on the Home Page will reflect the ASAP Plus loan that was previously redelivered and

subsequently redelivered into a different pool.

212

0987654321

ASAP Plus

ASAP Plus

ASAP Plus

ASAP Plus

ZA3234

ACD1

"

07-25-2019 05:03:14
PM

08-30-2019 10:18:09
AM

08-30-2012 10:18:09
AM

08-30-2018 10:18:09
AM

%R d
09-05-2019
10:59:08 AM Certified
08-30-2019 -
03:00:49 PM ’.
09-17-2018 "
10:59:08 AM Certified
08-30-2019 N
03:00:49 PM Centified

NOTE: The loan will have a new Fannie Mae Loan number. However, it will retain the Execution type of ASAP Plus
along with the original ASAP Plus certification date.

[se]
Q
S
=
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The figure below reflects the redelivered ASAP Plus loan above as it appears in the Loan Detail Page.

Fannie Mae  Document Certification 1

Home Upload History Message Center FM Loan Identifier %

‘ FM Loan ID: 11111111111 ’
3of45
SELLER LOAN ID: NDC1_29-

LNO2 Doc Exception Status  Certification Status  Seller Response
MERS MINID: ’ NO CERTIFIED N/A
POOL NUMBER: NEW11

SELLER ID: 999999999 SELLER NAME: FANNIE MAE CERTIFICATION DATE: 08-30-2018 11:11:31 AM
SERVICER ID: 999999999 SERVICER NAME: FANNIE MAE REQUESTED DATE:  08-30-2019 10:18:09 AM
EXECUTIONTYPE: ASAP Plus COMMITMENT EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE

The figure below reflects the ASAP+ loan above as it appears in the CSV Download file.

A b« 0 : FRIR SR | k L MooN | W 0 i
Investorloanientifer MERS MiLoanSeller Sllerioanidentifer SelerName  Senvicer Semvicerh Docume Evecution ooldentfier PoolSuffCommitmentEpirtionDate  NoteDate Addresei RequestD CertficationStats CertvaonCate
202020202 6415 99933609 LNISH FANNIEAME 16409 FANNIEM 16407 AcapPls ZARDM U5 L8 Man ISP el ISOMSTIES3ARSHY
{58 SOINDCL JNGT  FANNIEANE 16409 FANNIEM LEAOT AsapPlus JUIGNOCLB- iy Cerfied  AMSABNILILALN
SOOBRONDCL 2000 FANNIEANE 16409 ANNIEN 1E407 AsapPlus(NEWAL JUIGNDCL B i3 Cerfied  AMMBANILILILN
M SONINDCLING  FANNEAME L6 FANNEM LEKT AsapPlis JUNIGNOCL B Nib3Cerfied  MMSBNILILILN

‘ NOTE: The certification date, seller name, ID, and loan number will remain the same after redelivery

[se]
Q
S
=
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Appendix A: Loan Detail Page

The tables in this appendix provide the description of each field that appears on the Loan Detail page. It also outlines
the comparison between the upload/download header and the Ul field name.

Property Information

Fannie Mae  Document Certification - Logout
Upload History Message Center ({08 [T — _
‘ FM Loan ID: 99999999 ’
SELLER LOAN ID: 99999999 Doc Excoption Status Centification Status Seller Response
POOL NUMBER: WRS851 L A
SELLER ID: 12343678 SELLER NAME: FANNIE MAE CERTIFICATION DATE:
SERVICERID: 12121212 SERVICER MAME:  FANNIE MAE REQUESTED DATE:  06-10-2010 03:22:21 PM
EXECUTION TYPE: MBS COMMITMENT EXP: REJECTED DATE:

To make revisions, select all attributes requiring edits, enter note values, and then submit.

PROPERTY INFORMATION
ATTRIBUTE SELLER DATA NOTE VALUE

21 Anywhere Ln

Hometown
Loan Information
LOAN INFORMATION
ATYBUTE seLLEn BaTA ROTEVALLE

Maturity Date 2049-068-01
PRI S718.47
Arm Information
ARM FEATURES

ATTRIBUTE SELLER DATA NOTE VALUE
Min Mtg Interest Rate 2.0000%

Max Mig Interest Rate 8.0000

Martgage Margin 2.0000%

Cap Up Percentage 5.00009

st Paymaent Change Data 2029-07-01
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Bailee Information - Warehouse Lender

BAILEE INFORMATION

ATTRIBUTE SELLER DATA NOTE VALUE
Bailee Information - Disbursement Agent
BAILEE INFORMATION
ATTRIBUTE SELLER DATA NOTE VALUE
Ba CREDIT SUISSE - MBS /A
EverBar N/A
umber 306610007 N/A
D sement Agent Name N/A
Disbursement Agent Nur N/A
Borrower(s) Information
BORROWER INFORMATION
ATTRIBUTE SELLER DATA NOTE VALUE
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Upload File:

Ul Field Name Description
Upload Header Name
InvestorLoanldentifier Fannie Mae Loan Identifier ﬁ)na:qnvestor specified identifier used to identify the specific
The address with the address number, pre-directional,
AddressLineText Street street name, post-directional, address unit designators,
and address unit value
CityName City The name of the city
The two-character representation of the US state, US
StateCode State Territory, Canadian Province, Military APO FPO, or Territory
. The postal code (ZIP Code in the US) for the address. ZIP
PostalCode Zip Code Code may be either 5 or 9 digits
CertficationStatus Status Field The current status of the loan
LoanMaturityDate Maturity Date The date when the loan is scheduled to be paid in full as
reflected on the Note
. . - The scheduled number of periods (as defined by Loan
LoanMaturityPeriodCount 0] (T . . . .
ocaniaturityreniodt-oun riginat ferm Maturity Period Type) after which a debt will mature
ScheduledFirstPaymentDate First Payment Date The date of the first scheduled mortgage payment to be
made by the borrower under the terms of the mortgage
NoteAmount Original Loan Amount The amount to be repaid as disclosed on the Note
NoteRatePercent Original Note Rate The actual interest rate as disclosed on the Note
The dollar amount of the principal and interest payment as
. . tated the Note. Th incipal and int t t
InitialPrincipalAndiInterestPaymentAmount P&l sta e. on .e ote. The principatan .|n erestpaymen .are
obtained using the loan amount and interest rate to arrive
at full amortization during the loan term
FloorRatePercent Min Mortgage Int Rate The stated minimum |.’ate to which the interest rate can
decrease to over the life of the loan
. The stated i t to which theint t rat
CeilingRatePercent Max Mortgage Int Rate e.s ated maximum percen age towhich the Interest rate
can increase over the life of the loan
Specifies how the interest rate is rounded when a new
interest rate is calculated for an ARM change. The interest
. rate can be rounded Up, Down, or to the Nearest Percent.
InterestRateRoundingT Int Rate Round T .
nterestrateroundingtype ntrateRound type This field is used in conjunction with Interest Rate
Rounding Percent, which indicates the percentage where
the rounding occurs
The percentage to which the interest rate is rounded when
. . a new interest rate is calculated. This field is used in
InterestRateRoundingPercent Int Rate Rounding Percent . . . . .
conjunction with Interest Rate Rounding Type, which
indicates how rounding should occur
. . Th ber of t ints to be added to the ind
MarginRatePercent Mortgage Margin € n.um ero percgn age pointsto be added o the index
to arrive at the new interest rate
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Ul Field Name Description
Upload Header Name

The maximum number of percentage points by which the
PerChangeMaximumbDecreaseRatePercent Cap Down Percentage rate can decrease from the original interest rate at the
initial change period

The maximum number of percentage points by which the
PerChangeMaximumincreaseRatePercent Cap Up Percentage rate can increase from the original interest rate at the
initial change period

The date when the Interest Rate Per Change Adjustment
Rule first becomes applicable. The Interest Rate Per
PerChangeRateAdjustmentEffectiveDate 1stRate Change Date Change Adjustment Rule remains in effect unless another
Interest Rate Per Change Adjustment Rule with a later date
is present on the loan

The due date of the payment at the first calculated interest
rate change. To arrive at the actual date that interest

FirstRateChangePaymentEffectiveDate 1stPayment Change Date . .
I geray W y & begins to accrue at the changed rate, one payment period
is subtracted if interest is paid in arrears
DocumentException Doc Exception Status Flag indicating if there is a document exception on the loan
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Download File:

Download Headers

Ul Field Name

Description

InvestorLoanldentifier

Fannie Mae Loan Identifier

An investor specified identifier uses to identify a
specific loan.

Certification Status

Status Field

The current status of the loan

SellerLoanldentifier

Seller Loan ID

A unique identifier assigned by the seller to the loan

Number used by MERS to identify loans. Referred to as

MERS_MiNIdentifier MERS MIN ID the Mortgage Identification Number (MIN)
SellerName Seller Name The name of the mortgage loan seller
LoanSeller Seller Identifier A unique identifier assigned to the Loan Seller role

ServicerName

Servicer Name

The name of the mortgage loan servicer

Servicer

Servicer Identifier

The unique identifier assigned to the Servicer role

CertificationDate

Certification Date

The date and time the custodian provided the
certification status or the seller accepted the custodian
changes

RequestDate

Request Date

The date and time when lender delivered the loan to
Fannie Mae

ExecutionType

Execution Type

Delivery method of the loan

Poolldentifier

Pool Identifier

The unique identifier for a group of pooled loans

CommitmentExpirationDate

Commitment Exp

The expiration date when the loan assigned to the
commitment must be purchased by Fannie Mae

RejectDate

Rejected Date

The date and time the loan was rejected for purchase
by Fannie Mae

The address with the address number, pre-directional,

AddressLineText Street street name, post-directional, address unit designators,
and address unit value
CityName City The name of the city
The two-character representation of the US state, US
StateCode State Territory, Canadian Province, Military APO FPO, or
Territory
. The postal code (ZIP Code in the US) for the address.
PostalCode Zip Code ZIP Code may be either 5 or 9 digits
NoteAmount Original Loan Amount The amount to be repaid as disclosed on the Note

LoanMaturityPeriodCount

Original Term

The scheduled number of periods (as defined by Loan
Maturity Period Type) after which a debt will mature

NoteRatePercent

Original Note Rate

The actual interest rate as disclosed on the Note

InvestorFeatureldentifier

Special Feature Code

An investor-specified identifier used to identify a loan
feature not defined by other attributes

ScheduledFirstPaymentDate

First Payment Date

The date of the first scheduled mortgage payment to be
made by the borrower under the terms of the mortgage
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Download Headers

Ul Field Name

Description

ProjectLegalStructureType

Cooperative Indicator

Indicates the form of ownership that defines the quality
and quantity of ownership and rights to the individual
unit owner is Cooperative or not

LoanMaturityDate

Maturity Date

The date when the loan is scheduled to be paid in full as
reflected on the Note

InvestorOwnershipPercent

Participation Percentage

Identifies the percentage amount of the loan owned by
the investor

InitialPrincipalAndInterestPaymentAmount

P&l

The dollar amount of the principal and interest
payment as stated on the Note. The principal and
interest payment are usually obtained using the loan
amount and interest rate to arrive at full amortization
during the loan term

InterestOnlyEndDate

Interest Only End Date

The date on which the interest-only period on the loan
ends

FloorRatePercent

Min Mortgage Int Rate

The stated minimum rate to which the interest rate can
decrease to over the life of the loan

InterestRateRoundingType

Int Rate Round Type

Specifies how the interest rate is rounded when a new
interest rate is calculated for an ARM change. The
interest rate can be rounded Up, Down, or to the
Nearest Percent. This field is used in conjunction with
Interest Rate Rounding Percent, which indicates the
percentage where the rounding occurs

CeilingRatePercent

Max Mortgage Int Rate

The stated maximum percentage to which the interest
rate can increase over the life of the loan

InterestRateRoundingPercent

Int Rate Rounding Percent

The percentage to which the interest rate is rounded
when a new interest rate is calculated. This field is used
in conjunction with Interest Rate Rounding Type, which
indicates how rounding should occur

The number of percentage points to be added to the

MarginRatePercent Mortgage Margin . . .
g gag g index to arrive at the new interest rate
) The number of days prior to an interest rate effective
InterestAndPaymentAdjustmentindexLead date used to determine the date for the index value
Look Back Days

DaysCount

when calculating both a new interest rate and a
principal and interest payment for a pool of loans

PerChangeMaximumbDecreaseRatePercent

Cap Down Percentage

The maximum number of percentage points by which
the rate can decrease from the original interest rate at
the initial change period

PerChangeMaximumincreaseRatePercent

Cap Up Percentage

The maximum number of percentage points by which
the rate can increase from the original interest rate at
theinitial change period

PerChangeRateAdjustmentEffectiveDate

1stRate Change Date

The date when the Interest Rate Per Change Adjustment
Rule first becomes applicable. The Interest Rate Per
Change Adjustment Rule remains in effect unless
another Interest Rate Per Change Adjustment Rulewith
a later date is present on the loan
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Download Headers

Ul Field Name

Description

FirstRateChangePaymentEffectiveDate

1stPayment Change Date

The due date of the payment at the first calculated
interest rate change. To arrive at the actual date that
interest begins to accrue at the changed rate, one
payment period is subtracted if interest is paid in
arrears

WarehouselLenderBaileeLetterName

Bailee Letter Name

The name of the Bailee letter

WarehouselLenderName

Warehouse Lender Name

The name of the warehouse lender

WarehouseLenderldentifier

Warehouse Lender Number

The unique identifier of the warehouse lender

DisbursementAgent2004AFormName

2004A Letter Name

The name of the 2004A letter

DisbursementAgentName

Disbursement Agent Name

The name of the disbursement agent

DisbursementAgentldentifier

Disbursement Agent Number

The unique identifier of the disbursement agent

Borrower(N).FirstName

Borrower First Name (up to 4)

The first name of the borrower

Borrower(N).LastName

Borrower Last Name (up to 4)

The last name of the borrower

Borrower(N).MiddleName

Borrower Middle Initial (up to 4)

The middle name of the borrower

Borrower(N) SuffixName

Borrower Suffix (up to 4)

The name suffix of the borrower (e.g., JR = Junior,

SR = Senior, etc.)
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Appendix B: Additional Download Information

When the .CSV export is opened in Excel, cells that contain greater than 12 digits may be converted as scientific
notation or the last digits may be converted to zeros. Follow these instructions for fields that need to be corrected:

[

Close the CSV file in Excel.
Open a new blank Excelfile.
Select the Datatab.

Select From Text.

LWoNO WD

Step 6

Text Impost Wizard - Step 10f 3

The Text Wizard has determined that your data is Delimited.
If this is correct, choose Next, or choose the data type that best describes your data.
Original data type
Choose the file type that best describes your data:
\iﬁ Delimited - Characters such as commas or tabs separate each field.
O Fixed width - Fields are aligned in columns with spaces between each field.
437 : OEM United States

Startimportat row: | 1 > File origin:

"4013668666", "123456785012345678",
", "123456789012345678",
4013668663, "123456789012345678",
"4013668662", "123456785012345678",
lela013669036™, "123456783012345678",
"4013670820", "123456785012345678",

Cancel

,"SellerLoanTdentifier| A

v
>

Finish

Select the saved downloaded .CSV file from Document Certification and select Import.
In the Text Import Wizard, select Delimited and My data has headers. Select Next.

Uncheck Tab, select Comma and select Next.
Select MERS_MIN Identifier, select Text, then select Finish.
In the Import Data window, select Ok.

Step7

Test mport Wizard - Step  of 3

This screen lets you set the delimiters your data contains. You can see how your text is affected in the preview below.

Delimiters

O 1ab
L | Semicolon
v]iComma)

[ space

[ other:

[ Treat consecutive delimiters as ane

Text qualifier: |* v

Data preview

nvestorloanldentifier MERS MINIdentifier
EBEEE
4013668665
013668663
013668662
013669036
013670820

canSsller ellerLoanldentifier [Selleriaj A

123456769012345678
<€ >

v

Cancel Finish

This screen lets you select each column and set the Data Format.

\ Column data format

Ie values to text.
O pate: MDY v

() Do not jmport column (skip)

Data preview l

Advanced..

‘General’ converts numeric values to numbers, date values to dates, and all remaining

neral

snsral |

[InvestorLoanIdentifier
lan136€366E
l013668665
013668663
l2013662662
4013669036
ko13670820

<

canSeller

< Back

Cancel

ellerNaf A

Einish

Step 9

Import Data

Select how you want to view this data in your workbook.

= Table

PivotTable Report

=] PivotChart

E Only Create Connection

Where do you want to put the data?
@ Existing worksheet:

=$A%1 =
O New worksheet
|:| Add this data to the DatafiModel
Properties... Cancel
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Example: View of .CSV file before converting the scientific notation.

A B C D E F G H | J K
1 |InvestorLoanld|MERS_MINIdentifier JLoanSeller SellerLoanldSellerName Servicer ServicerName DocumentCust ExecutionTy Poolldenti PoolSuffi
2 63 MERSsdfdBasdsa3434 | 101010101 123456789 FANNIE MAE 987654321  SMITH BANK 700001000  ASAP BM1165 B
3 255 101010101 123456789 FANNIE MAE 987654321 SMITH BANK 700001000 MBS BM1165 B
4 255 101010101 123456789 FANNIE MAE 987654321  SMITH BANK 700001000 MBS BM1165 B
5 440 AJASSGFDIKDBN7KD73 | 101010101 123456789 FANNIE MAE 987854321 SMITHBANK 700001000 MBS BM1165 B
6 859 101010101 123456789 FANNIE MAE 987654321 SMITHBANK 700001000 MBS BM1165 B
7 329 MERSsdfdBasdsa3434 | 101010101 123456789 FANNIE MAE 987854321  SMITHBANK 700001000  ASAP BM1165 B
8 400 9.99932E+17| 101010101 123456789 FANNIE MAE 987654321 SMITH BANK 700001000 AsapPlus
9 400 101010101 123456789 FANNIE MAE 987654321 SMITH BANK 700001000 MBS MAOO11 AA
10| 400 9.99931E+17| 101010101 - 123456789 FANNIE MAE 987654321 SMITHBANK 700001000 Wholeloan
11 400 9.99931E+17| 101010101 " 123456789 FANNIE MAE 987654321 SMITHBANK 700001000 Wholeloan
12 400 101010101 123456789 FANNIE MAE 987654321 SMITHBANK 700001000 MBS BC1122 A
13 400 101010101 123456789 FANNIE MAE 987654321 SMITHBANK 700001000 MBS BC1122 A
14 400 101010101 123456789 FANNIE MAE 987654321 sSMITH BANK 700001000 MBS BC1122 A
15 | 400 101010101 123456789 FANNIE MAE 987654321 SMITHBANK 700001000 MBS BC1122 A
16 400 101010101 123456789 FANNIE MAE 987654321 SMITH BANK 700001000 MBS BC1122 A
17 400 9.87654E+17| 101010101 123456788 FANNIE MAE 987654321 SMITH BANK 700001000 MBS AZ5017
18 400 9.87654E+17] 101010101 123456789 FANNIE MAE 987654321 SMITHBANK 700001000 MBS AZ5017
19 400 9 376 101010101 123456789 FANNIE MAE 987654321 SMITH BANK 700001000  AsapPlus

Example: Updated view of final .CSV file after converting the scientific notation.

A B C D E F G H | J K
1 InvestorLoanlj MERS_MINIdentifier oanSeller SellerLoanldiSellerName Servicer  ServicerName DocumentCust ExecutionType Poolldent PoolSuffixI
2 63 -MERSsddeasdsaS434 101010101 123456789  FANNIE MAE 987654321  SMITH BANK 700001000 ASAP BM1165 B
3 255 101010101 123456789  FANNIE MAE 987654321  SMITH BANK 700001000 MBS BM1165 B
4 255 101010101 123456789  FANNIE MAE 987654321 SMITHRANK ~ 700001000 MBS BM1165 B
5 440 AJA5SGFDJKDBN7KD73 §101010101 123456789  FANNIE MAE 987654321 SMITH BANK 700001000 MBS BM1165 B
6 859 101010101 123456789  FANNIE MAE 0987654321 SMITH BANK 700001000 MBS BM1165 B
7 329 MERSsdfdBasdsa3434 |[101010101 123456789  FANNIE MAE 987654321 SMITH BANK 700001000  ASAP BM1165 B
8 400 999931700049458872 101010101 123436789  FANNIE MAE 987654321 SMITH BANK 700001000 AsapPlus
9 400 101010101 | 123456789 | FANNIE MAE 987654321 SMITH BANK 700001000 MBS MAO0011 AA
10 400 999930692650999255 101010101 123456789 : FANNIE MAE 987654321  SMITH BANK 700001000 WholeLoan
11 400 999930692650999255 101010101 123456789 FANNIE MAE ' 987654321  SMITHBANK = 700001000 WholeLoan
12 400 101010101 123456789 'FANNIE MAE 987654321  SMITH BANK 700001000 MBS BC1122 A
13 400 101010101 123456789 FANNIE MAE 987654321 SMITH BANK 700001000 MBS BC1122 A
14 400 101010101 123456789 FANNIE MAE 987654321  SMITHBANK 700001000 MBS BC1122 A
15 400 101010101 @ 123456789 FANNIE MAE 987654321  SMITHBANK 700001000 MBS BC1122 A
16 400 101010101 123456789  "FANNIE MAE 087654321  SMITH BANK 700001000 MBS BC1122 A
17 400 987654321123453333 [101010101 |, 123456789  canNiE MAE 987654321 SMITH BANK 700001000 MBS AZ5017
18 400 987654321123453333 [ 101010101 123456789 FANNIE MAE 987654321  SMITH BANK 700001000 MBS AZ5017
19 400 987654321123453333 | 101010101 . 123456789  FANNIE MAE 987654321 SMITH BANK ~ 700001000  AsapPlus
Back
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Appendix C: Managing Rejected Loans
Managing Rejected Loans in the Document Certification Application

Aloan can be rejected irrespective of the certification status (Pending, Certified, Qualified-Cert or Revised). The document
custodian must ensure that its internal system is synchronized with the Fannie Mae loan data.

Certification/Reject
Status

Reject Status/Document Custodian Action

Reject Indicator is present

Document Certification
Status = ‘Pending’

Data:

In the event data is resubmitted that does not match the loan document on hand,
the document custodian must flag the loan as a document exception and work
with the lender to address the document issue before certification can occur.

Document:

If the loan documents are on hand, document custodian must receive instructions
from the lender to:

a. Holdthe documents if the lender intends to resubmit data; OR

b. Return the documents if the lender no longer intends to sell the loan to
Fannie Mae.

Reject Indicator is present

Document Certification
Status = Certified

Data:

Document Custodian must remove the Fannie Mae Loan Number from the loan
datain its tracking system and place the loan in the original seller position.

In the event data is resubmitted, document custodian must have a process in place
that enables the comparison of resubmitted data against the data in the document
custodian’s tracking system. Loan can be auto-certified if:

a. Resubmitted data is exactly the same as a loan in thedocument
custodian’s tracking system.

b. Document Custodian’s system is able to update the loan with the new
Fannie Mae Loan Number.

In the event resubmitted data is not an exact match with the loan data in the
document custodian’s tracking system, the document custodian must certify the
loan documents against the resubmitted loan data.

If document custodian is notified by the lender that data will not be resubmitted,
document custodian will follow their internal processes.

Document:
Document Custodian must ensure that in the event:
a. Aloanis auto-certified, the physical loan documents must be updated.

b. Theresubmitted data does not match the document custodians tracking
system, the physical loan document must be retrieved and compared with
the resubmitted data.

c. They are notified by the lender that they no longer intend to sell the loan
to Fannie Mae, the documents must be returned to the appropriate party
(Seller or WHL).

o
Q
o
X
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Certification/Reject
Status

Reject Status/Document Custodian Action

Reject Indicator is present

Document Certification
Status = ‘Qualified-Cert’

Data:

Document Custodian must remove the ‘Qualified-Cert’ status and the Fannie Mae
Loan Number from the loan data in its system.

In the event data is resubmitted, document custodian must have a process in place
that enables the comparison of resubmitted data against the data in the document
custodian’s tracking system. Loan can be auto-certified if:

a. Resubmitted data is exactly the same as the loan data.

b. Document Custodian’s system is able to update the loan with the new
Fannie Mae Loan Number.

In the event the resubmitted data is not an exact match with the loan data in the
document custodian’s tracking system, the document custodian must certify the
loan documents against the resubmitted loan data.

If document custodian is notified by the lender that data will not be resubmitted,
document custodian will follow its internal process to delete invalid data from its
tracking system.

Document:
Document Custodian must ensure that in the event:

a. Aloanis auto-certified, the physical loan documents must be updated with
the new Fannie Mae Loan Number as reflected in the resubmitted data.

b. Theresubmitted data does not match the data in the document custodian’s
tracking system, the physical loan must be retrieved and compared with the
resubmitted data.

c. They are notified by the lender that they no longer intend to sell the loanto
Fannie Mae, the documents should be returned to the appropriate party
(Seller or WHL).

Back
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Certification/Reject
Status

Reject Status/Document Custodian Action

Reject Indicator is present

Document Certification
Status = ‘Revised’

Data:

When the loan is in ‘Revised’ status, the document custodian is awaiting lender’s
action either to ‘Accept’ or ‘Decline’ the suggested data revision(s).

Document Custodian must ensure that its internal system is synchronized with the
Fannie Mae loan data.

Document Custodian must remove the Fannie Mae Loan Number from the loan data
in its system and place the revised loan data in the document custodian’s tracking
system.

In the event data is resubmitted, document custodian must have a process in place
that enables the comparison of resubmitted data against the documents custodian’s
tracking system. Loan can be auto-certified if:

a. Resubmitted data is exactly the same as the loan data in the document
custodians tracking system.

b. Document Custodian’s system is able to update the loan with the new
Fannie Mae Loan Number.

In the event the resubmitted data is not an exact match with the loan data in the
document custodian’s tracking system, then the document custodian must certify
the loan documents against the resubmitted loan data.

If document custodian is notified by the lender that data will not be resubmitted,
document custodian will follow its internal process to delete invalid data fromits
tracking system.

Document:
Document Custodian must ensure that in the event:

a. Aloanis auto-certified, the physical loan documents must be updated with
the new Fannie Mae Loan Number as reflected in the resubmitted data.

b. Theresubmitted data does not match the document custodian’s tracking
system data, the physical loan must be retrieved and compared with the
resubmitted data.

c. They are notified by the lender they no longer intend to sell the loan to
Fannie Mae; the documents should be returned to the appropriate party
(Seller or WHL).

Back
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Fannie Mae Loan Rejected in Error

In rare instances a loan may be accidentally rejected and must be reinstated as an active loan. When the loan is rejected,
Document Certification will display a ‘Reject’ indicator on the Ul and the Document Certification download file will display a
‘Reject Date/Time Stamp’ for that loan. However, the accidental reject is corrected by Fannie Mae by removing the ‘Reject’
indicator off that loan in Document Certification and preventing the ‘Reject Date/Time Stamp’ from populating in the download
file. The certification status of the loan and the Fannie Mae Loan Number will remain the same.

The document custodian will be notified of the change by Fannie Mae Acquisitions via a phone call or an email. The document
custodian must ensure that:

When the loan
Certification Status in Document Custodian Action...
Document Certification is:

When data has not yet been downloaded:

to proceed with certification by downloading the data into its system.

‘Pending’ and the ‘Reject’

indicator is removed from | ywhen data has already been downloaded:
Document Certification
to ensure that its internal system is synchronized with the updated loan data without

the ‘Reject’ indicator and proceed with the certification.

When data has not yet been downloaded:

to proceed with syncing up their internal system, if the loan is in ‘Qualified-Cert’

status.
‘Certified” OR ‘Qualified- The document custodian does not have any further action if the loan is in ‘Certified’
Cert’ and the ‘Reject’ status.

indicator is removed from
Document Certification

When data has already been downloaded:

to proceed with reinstating the loan as an active Fannie Mae loan in their internal
system.

If the data has not yet been downloaded:

to proceed with syncing up their internal system after the data revision(s) have been
‘Revised’ and the ‘Reject’ | ‘Accepted’ or ‘Declined’ by the lender.

indicator is removed from | when data has already been downloaded:
Document Certification o ) ) ) ) o
to proceed with reinstating the loan as an active Fannie Mae loan in their internal

system. The loan will be in ‘Revised’ status awaiting the lender to ‘Accept’ or
‘Decline’ the data revisions for the loan.

o
Q
oS
X
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Document Revision History

Date

Version

Description

June 2018

1.1

Updated branding from “New Doc Cert” to “Document Certification”

July 2019

1.2

Updated table of Document Certification buttons on page 6

Updated filter layout changes on page 8

Updated Chapter 6 to incorporate the new revision changes to the loan details
page (pages 23, 24, 25, 26)

Updated Appendix A: Updated Loan Details Page (Revisions function now
imbedded into the loan detail page. Retired previous revisions page)

Updated screen shots on pages: 7, 10, 11, 14, 15, 16, 19, 20, 21, 23, 24, 25, 27, 29,
30

Added additional fields to the “Un-editable fields” section on page 29

Added Appendix C: Managing Rejected Loans

September 2019

13

Updated Chapter 6: “Managing ASAP Plus Redeliveries” to show new filter
capability and process to review redeliveries

Removed “ASAP Plus Reject/Redelivery process in the Appendix C on page 44. This
is no longer needed due to the new “redelivery” filter process

November/December
2019

14

New filter “Key Updates” has been added to the Message Center. Screen shots to
reflect new filter were updated on pages: 13, 15, 34

Additional description of new “Key Updates” filter added on page 34

Removed “non-editable field” section page27 - process changed to reject and
redelivery and now in the Document Certification Job Aid

November 2020

1.5

Updated Chapter 6: “Managing Rejects” to incorporate the new process change to
prevent update or review a Rejected Loan (pages 30,31,32)

o
Q
o
X
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