How to Use Ask Poli: Helpful Hints and Tips

?O One Ask Poli Platform
Selling and Servicing topics are now

together for seamless navigation through
the full loan life cycle.

Expanded Search Capabilities

Q Keyword and theme-based searching
were introduced to complement the full
question search.

Note: The preferred default browser for Ask Poli is Google Chrome @

Ask Poliis an intelligent business tool that helps Fannie Mae's approved sellers and servicers answer
policy-related questions with fast and reliable information straight from the source.

Ask Poli also gets smarter each time you search. It combines technology and human assistance to learn
how you conduct your search and speed up its response. Real people see your questions, read your
feedback, and fine-tune the search tool to enhance your experience.

Read on to get helpful information on the below topics:

e General Information

e Types of Content

e Usingthe Search Bar

e Usingthe Navigational Icons
e Direct Guide Access

e Other Features

General Information

One Ask Poli: Selling and Servicing policy-related content are together on one Ask Poli platform.
The navigational icons (shown below) represent the phases in the mortgage loan life cycle. Use
them to browse selling and servicing policy answers.

Search Functionality: Use keyword(s) and theme-based searching or ask a question in your own
words to find the information you need.

Optimized Guide Navigation: Easily navigate the Sellingor Servicing Guide using the table of
contents. Drill down by Part, Subpart, or Chapter.
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https://askpoli.fanniemae.com/askpoli/s/article/Using-Ask-Poli-Helpful-Hints-and-Tips#GeneralInformation
https://askpoli.fanniemae.com/askpoli/s/article/Using-Ask-Poli-Helpful-Hints-and-Tips#Content
https://askpoli.fanniemae.com/askpoli/s/article/Using-Ask-Poli-Helpful-Hints-and-Tips#Search
https://askpoli.fanniemae.com/askpoli/s/article/Using-Ask-Poli-Helpful-Hints-and-Tips#Navigating
https://askpoli.fanniemae.com/askpoli/s/article/Using-Ask-Poli-Helpful-Hints-and-Tips#GuideAccess
https://askpoli.fanniemae.com/askpoli/s/article/Using-Ask-Poli-Helpful-Hints-and-Tips#OtherFeatures

New Navigational Icons
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Home FAQs Eligibility Underwriting Mortgage Products Underwriting Insurance Clasmg, Delwery & Servicing
Borrowers Property & Projects

Content in Ask Poli

Ask Poli searches more than just content from the Guides. Ask Poli provides an intelligent and intuitive
search and navigation experience, connecting you to the most relevant information.

o Selling Guide (Parts A thru E) and Servicing Guide (Parts A thru F).

« Selling and Servicing Guide Communications - Lender Letters, Announcements, and Notices.

e FAQs - Contain multiple Q&As for a specific theme.

e Individual Q&As - Curated directly from the Guides or other published resources based on
trending customer queries.

e Other Helpful Sources - Job aids, matrices, fact sheets, product user guides, and more...

Getting Answers in Ask Poli

There are several ways to get answers to your policy questions: search, navigate to content, or easily
access the Guides.

1. Search: Use the search bar to enter a question like, "How do / calculate rental income?" or
keyword(s) like, "accessory dwelling unit”. From there, either

e select from the autocomplete suggestions right under the search bar, or

e press "Enter" for a more robust list of article results to choose from.

See the examples below for more details.

Search Example 1. Let Ask Poli predict the answer you need. Autocomplete suggestions appear under
the search bar. You can select a specific article title or choose to display a list of article results related
to your search theme.

© 2026 Fannie Mae | 2



Enter a question, keyword(s), or theme-based

query in the search bar - autocomplete g © accessory dwelling unit

suggestions will populate as shown below

Q  “accessory dwelling unit"

m What is included in the appraisal report for a property with an accessory dwelling unit?

Choose to display a specific article

What is required for accessory dwelling units (ADUs)?

Choose m to display a list of articles related ﬂ Accessory Dwelling Units (ADUs)

to your search theme

Search Example 2. Press "Enter" to display a more robust list of results.

Refine the list to filter by Content Type.
o "Selling" or "Servicing" displays either all selling-related or servicing-related content.
e "Guide" displays only Guide topics.
e "Curated" displays onlycurated content (FAQs, individual Q&As, and other sources).

@ flood insurance

Home

Search Results

Fannie Mae ...

Refine By

Article Title

Content Type

Choose... v

Selling <

Servicing
Guide

Curated

Eligibility Underwriting Mortgage Products Underwriting Insurance Closing, Delivery & Servicing
Borrowers Property & Projects QC

Fannie Mae Knowledge Bases

15+ Results - Sorted by Relevance w Ascending 4

What are acceptable flood insurance policies?
How do | determine when flood insurance is required?
What are the servicer's responsibilities for maintaining flood insurance?

What is the maximum allowable flood insurance deductible? Only selling-related flood

insurance content is shown
Flood Insurance Coverage Calculator - Tool for Lenders

/hat are the flood insurance requirements for one-to four-unit properties?
/hat is required during a national flood insurance program lapse?
/hat are the requirements during a National Flood Insurance Program lapse?

what is required for the mortgagee clause for property and flood insurance?
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Pro Tip: For Guide topics to appear higher in your search results, enter the Guide Part letter first (Part A, B,

C, etc.) and then your search query. For example, instead of just searching for rental income, search B rental
Income which puts the Selling Guidetopic B3-3.8-01, Rental Income higher in the list of search results!

2. Navigate: Use the icons and the Browse menu on the left to drill down to the desired content.

o Underwriting Borrowers Home FAQs Eligibility

Underwriting
Borrowers

Mortgage Products Underwriting Insurance Clnsm; Delivery & Servicing
Property & Projects

e

4

o Income Assessment

4

9 Rental Income

4

Browse | Underwriting Borrowers

Manual Underwriting

Desktop Underwriter (DU)

Income Assessment

General Income
Employment Income Standards
Employment Income Sources

Other Sources of Income

Rental Income

1

e Calculating Rental Income or Loss

4

9 List of Related Articles

# Rental Income Property Eligibility
# Documenting Rental Income - Subject Property
« Documenting Rental Income - Non-Subject Property

o Reconciling Partial or No Rental History On Tax

Returns

? « Calculating Rental Income or Loss

What is required when purchasing a new principal residence and converting the departure residence to an investment
property?

B How do | determine the amount of rental income that can be used from a property?  vrosme

Can rental income generated from short-term rentals on non-subject property be used to qualify?  uresmo
a Whé! is mquirgd w:l}en_ _usif\_g g_l_eas_e agreement, Form 1007, or Form 1025 to _(ai_::_ula_t_e (enla_t in_(__umg? uroaten
How do | document rental income from property other than the subject property?  woso

How do | calculate rental income?  ursares

How is rental income evaluated for properties reported through a partnership or S corporation? o
What property types are eligible to use rental income?  veowres

B How is rental income determined if there is partial or no rental history on the tax return? v

Can a lease agreement be used to document rental income when converting a primary residence to an investment
property?

3. Access the Guides: Drill down to a specific Chapter or Guide Topic using the Table of Contents.
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Guide Resources Browse | Selling Guide
g B3-3.1-01, General Income Information (03/04/2026)

Explore the Fannie Mae Guides using the Table of Copyright Notice And Preface (Selling Guide) ) 53-3.1-02, Tax Return and Transcript Documentation Requirements (03/04/2026) s
Contents emssmssmEmEEEEEsEEEREEnE)
" " . 3 . B3-3.1-03,1 Calculator (03/04/2026)
e Part A: Doing Business With Fannie Mae Q B3-3.1-03, Income Calculator [03/04/20 -
(Selling Guide) B3-3.1-04, Verbal Verification of Employment (03/04/2026)  wew
L] L1 Q
3.2 , i 3/04/
Selling Servicing Part B: Origination Through Closing m B3-3.2-01, Standards for Employment and Income Documentation (03/04/2026) wmw
Guide Guide e f | R I (03/04/ L
Subipart Bz LosnApplication Package (@ 53-3.2-02, Standards for Employment-Related Income (03/04/2026)  wew

SR g B3-3.3-01, Base Income (03/04/2026)  wew
Subpart B2: Eligibility

. m B3-3.3-02, Bonus, Commission, Overtime, and Tip Income (03/04/2026)  wew
Subpart B3: Underwriting Borrowers

(@ 53-2.3-03, Employment Offers or Contracts (03/04/2026)
o Chapter B3-1: Manual Underwriting

. m B3-3.3-04, Housing (Parsonage) and Automobile Allowances (03/04/2026) wumw
e Chapter B3-2: Desktop Underwriter (DU)
e Chapter B3-3: Income A ent

Load More
= Section B3-3.1: General Income Requirements

= Section B3-3.2: Requirements for Employment-

Related Income

= Section B3-3.3: Sources of Employment-Related

Income

Other Helpful Features

e Share the article via email (provides a link) or print the answer directly from your browser.

e Savean article and view a History of your recently viewed articles and search terms.

e Besuretoreview "Featured" and "Trending" content on the Ask Poli landing page. Featured Content
highlights either new or recently updated questions and Trending Content displays the most popular
guestions and Guide topics.

e Article tags indicate if an article is New or Updated.

e Leverage "Related Articles" to explore more content associated with your search query.

o Share your thoughts - we value your feedback! Simply indicate thumbs up or down if the article was
helpful. Have more to say? When downvoting an article, use the drop-down menu prompts to provide
more information.
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Print, Email, or
Save the Article
kY

< Back

What is required when using a lease agreement, Form 1007, or Form 1025 to upoATED
calculate rental income? Article History

Lease Agreements, Form 1007, or Form 1025 Search Term History =§»

When current lease agreements or market rents reported on Form 1007 or Form 1025 are used, the lender must calculate the rental income by
multiplying the gross monthly rent(s) by 75%. (This is referred to as "Monthly Market Rent” on the Form 1007.) The remaining 25% of the gross rent
will be absorbed by vacancy losses and ongeing mai 1ce exp

When using a lease agreement, the lease agreement amount must be supported by

* Form 1007 or Form 1025, as applicable, or

¢ evidence the terms of the lease have gone into effect. Evidence must include a minimum of:
o two months consecutive bank statements or electronic transfers of rental payments for existing lease agreements, or
o copies of the security deposit and first full month's rent check with proof of deposit for newly executed agreements.

For complete topic details, see B3-3.8-01, Rental Income.
Feedback x

For more FAQs related to Rental Income, click the button below.

* Select the option below that best describes your feed

Provide Textual  taconisanice

View Saved Articles, Article History,
and Search Term History

Your Recent Articles
@ saved (= History

What is required when using a lease

greement, Form 1007, or Form 1025 to

alculate rental income?

B7-3-02, Property Insurance Requirements
for One-to Four-Unit Properties
(02/07/2024)

What are general property insurance
coverage requirements for one-to four-unit

properties?

View More

Related Articles \

Can Form 1007 be used in lieu of a lease agree-
ment to document rental income on a recently ac- @ 911

Feedback on v
Article Helpful? Thumbs Down it ot Ik e e w aRIo
View F ental Income > s Vot. T -
otes Not relevant to my question
Hard tofind
Help us refine our content. Was this article helpful? |b ', e
Other |

quired bject property?

How is rental income evaluated for properties re-
61K
ported through a partnership or S corporation?

Can a lease agreement be used to document
rentalincome when converting a primary resi- @ 151K
dence to an investment property?

View
Related
Articles
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