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eMortgage Servicer Questionnaire

This questionnaire is intended to enable Fannie Mae to determine your readiness to service/sub-service eMortgage loans and must be submitted to Fannie Mae prior to formal approval.  It is also intended to aide servicers in their eMortgage implementation by identifying areas of impact when servicing electronic Notes (eNotes). After submission of this questionnaire, any factual change that would require a change to any response provided below will require the submission of an updated questionnaire to Fannie Mae.  

1. Please describe how eMortgage loans are identified on loans being added to your servicing system.


2. Is your servicing system able to identify eMortgage loans?  (Y / N)

Provide detail on how you will identify eMortgage loans:

3. Identify your servicing platform provider, and note whether purchased or licensed from a third-party technology service provider (TSP) or internally developed. 


4. Describe any reporting capabilities related to eMortgage loans, or interfaces from your servicing system related to eNotes.

             

5. Is your organization a MERS member and activated on the MERS eRegistry? (Y / N)

If “Yes”, what is your organization’s MERS OrgID?  
6. Does your organization have access to an eNote vault platform integrated with the MERS eRegistry which can perform the following functions:  

(a) Receive and send eNotes via MERS eDelivery. (Y / N)
(b) Initiate and accept transfers in control, location, and servicer on the MERS eRegistry. (Y / N)
(c) Maintain the authoritative copy of eNotes as necessary. (Y / N)
(d) Initiate eNote status updates to the MERS eRegistry as required. (Y / N)

Please identify the TSP for your eNote platform, if applicable.  

7. Have you developed procedures specific to eNotes to address the following:   
(a) Inbound servicing transfers involving eNotes: (Y / N)
(b) Outbound servicing transfers involving eNotes: (Y / N)
(c) MERS eRegistry updates (pay offs, charge offs, loan mods, etc) for eNotes: (Y / N)
(d) Requesting eNote transfers from Fannie Mae: (Y / N)
(e) Initiating eNote transfers to Fannie Mae: (Y / N)
8. How will evidence of compliance related to the eSignature process for eNotes (e.g. audit trail, borrower attribution evidence) be maintained?


9. Do you intend to act as a sub-servicer for eMortgages for other organizations?  (Y / N )
If “Yes” AND if your organization does not have an eNote vault platform capable of performing all functions in question 5 above, have you developed procedures for coordinating with the master-servicer to complete these functions as required?  (Y/N)

10. Is your organization able to comply with all Fannie Mae requirements for servicing eMortgage loans described in Fannie Mae’s Guides?   ( Y / N )
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