Fannie Mae
Loan Quality Connect’

Connecting Fannie Mae and our lenders in an
ongoing partnership to drive loan quality.

Loan Quality Connect is an interactive loan quality management system that lets you work faster and smarter.
It is the hub for our collaboration.

Loan Quality Connect transforms how we work together — simplified technology replaced the Quality Assurance System and File
Transfer Portal — but more importantly, it provides the tools to support seamless collaboration and drive increased certainty.

Designed with you in mind.

We worked closely with lenders to develop a state-of-the-art system that delivers exactly what you need:
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Simplified Seamless Increased
Technology Collaboration Certainty
One system for loan file Instant communication and Self-serve reporting, loan
submissions, status updates, document sharing. quality feedback, and status
and document management. updates — all in real time.

Shattering industry standards with our Loan Quality Defect Notice.

Exclusive to Fannie Mae: Lenders have 15 days to correct significant defects before a resolution request is sent — work
with us in real time and reduce the letter and rebuttal process.

What are Loan Quality Connect users saying?
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