Effective Date: March 31, 2019

NOTICE

TERMINATION OF SOFTWARE SUBSCRIPTION AGREEMENT
INCLUDING HOME COUNSELOR ONLINE SCHEDULE

This is to notify you that the Software Subscription Agreement between Fannie Mae and your
employer (Licensee), including its Home Counselor Online (HCO) Schedule, will be terminated on
the above-referenced effective date. Therefore, as of March 31, 2019, you will no longer have
access to HCO. To minimize disruptions to your counseling activities or HUD reporting, we
encourage you to begin exploring other client management systems in advance of HCO’s
retirement and termination of the Software Subscription Agreement.
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