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HomeStyle® Renovation

Purpose

HomeStyle® Renovation offers lenders an easy, transparent way to submit loan documentation in Loan Quality Connect™. This
user guide can help users successfully submit and manage HomeStyle Renovation (HSR) Extension and Recourse Removal
requests by providing step-by-step instructions with example screen shots. (The instructions assume that users have the required
permissions to access and prior knowledge of the Data Validation Center (DVC) and HomeStyle Renovation queues in

Loan Quality Connect.)

Sign On to Loan Quality Connect

Sign On
To log into Loan Quality Connect follow the steps below:

1. Click here to access Loan Quality Connect.
2. Enter USERNAME and PASSWORD.
3. Click Sign On.

Sign On

Need Help With Your User ID or Password?

Note: Username consists of 8 characters.
Note: See your Corporate Administrator regarding password access.

Sign Out
To log out of Loan Quality Connect follow the steps below:

1. Click Arrow in the right corner of the screen.
2. Click Sign Out.
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First-time User?

If you are a first-time user with no prior access to Loan Quality Connect, contact the Corporate Administrator at your company to
register for Loan Quality Connect and receive your login credentials. Once registered, you will be able to change your password
and update your personal profile using Technology Manager.

Accessing HomeStyle Renovation Queue from Loan Quality Connect

To access the HomeStyle Renovation Queue follow the steps below.

1. Aftersigningin,the DVC Response Queue screen will appear.
m Search Alerts Help Walcome,

DVC Response Queue

annie Mae

DVC Initial Lender Action Required DVC Secondary Lender Action Required All Tasks

f 1‘-7 3\ o 1 0 0 ?7. ¥ 3\

Dashboards

carch || @ View || [+ Exportt Ttollof 11
Loan Review Status SLA Days Remaining 4 | Review Type | Borrower Last Name Seller Loan Number Seller
366

DPPR

Review In Progress

Pending Data V. 139 DPPR 0
PPR

JPPR

DPPR

=

DPPR

DPPR

2. Click the House Icon [ to the left.
Fannie Mae | St—

DVC Response Queue

DVC Response Queue
DVC Initial Lender Action Required

HomeStyle Renovation Queue

Dashboards

e

Review In
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Result: HomeStyle Renovation Queue displays.

) Fannie Mae

HomeStyle Renovation Queue

DVC Response Queue Total Active HSR Requests

HomeStyle Renovation Queue
HSR Extension
Lender S

Dashboards

D ExportioE © Create HSR Request

Search Alerts Help

Welcome,

HSR Recourse Removal Lender Action Required

110 20 0f 79 um

HSR Request Submitted Date

HSR Review Start Date Acquisition Date HSR
Rev 021
Review 12021
Review 212001
Revie 1 /2019
I 712021 2
Tl 5/
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HomeStyle Renovation Queue Orientation
The following provides a quick overview of the elements found on the HomeStyle Renovation Queue screen.

S e s e e IR
- :

HomeStyle Renovation Queue

Total Active HSR Requests

HSR Extension . HSR Recourse Removal . Lender Action Required .
o o

~ \ - -~ ~ N "
Dashboards 7 1 4 J‘ 9 4

Q, Search || @ View || B Exportio Ex © Create HSR Raquest 110 200f78 ﬂm
Fannie Mae Loan # ‘ HSR Request Type HSR Status HSR Request Submitted Date HSR Review Stan Date
scoursa Removal ] nding Reviews 17202

HSR Extension

Extension Request In Progres: /82021 /572013

1 | Click X to minimize left side bar and enlarge the screen.

2 | Number of Total Active HSR Requests includes both closed loan requests and actual requests in queue.
Click the blue icon from any screen to return to this view.

3 | Identifies Fannie Mae loans requiring evidence of renovation completion.

4 | Number of requests in the overall HSR Extension queue. Circle icons within this section display the number
of requests per status.

5 | Number of requests in the overall HSR Recourse Removal queue. Circle icons within this section display the
number of requests per status.

6 | Number of requests in the overall Lender Action Required queue. Circle icons within this section display
the numbers of requests per status.

7 | Function Keys.

8 | Table header names.

\If

_f;)\_ To view all table headings and columns, scroll to the right.

9 | List of requests per search/filter criteria.

Note: Click loan number to view Loan Review screen.
Note: Double click loan line record to view HomeStyle Renovation request.

Note: Click House icon [ on the left to return to this HomeStyle Renovation Queue screen.
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Overview of HomeStyle Renovation Request Process

The following is a high-level view of the HomeStyle Renovation Extension and Recourse Removal Request process.

‘ Note: Clicking on select circle icons will display specific data/line items.

HSR Extension HSR Recourse Removal Lender Action Required

Evidence of Completion Required

These loans are near or more than 12 months beyond the Fannie Mae acquisition date, so evidence of renovation completion is
soon, if not already, due. Loans in this category require Lender Action in the form of either an Extension request or a Recourse
Removal request.

HomeStyle Renovation Extension

A HomeStyle Renovation Extension request is submitted to Fannie Mae displays as pending in the Submitted Pending Review
queue. The request then moves to the Request in Progress queue when it is assigned to a Fannie Mae Analyst.

Best Case Scenario:
The request will move to the Extension Granted queue after a Fannie Mae Analyst approves the extension.

Missing Information Scenario:

If required documents are missing or the Fannie Mae Analyst needs additional information, the request will move to the Lender
Action Required queue. The Lender should open the request, read the comments from the Fannie Mae Analyst, and provide the
requested documentation and add additional comments. Once the Lender submits this information, the request will move back
to the Request in Progress queue for the Fannie Mae Analyst’s to review. When all required information/documentation has been
provided and the extension is approved, the request will move to the Extension Granted queue.

HomeStyle Renovation Recourse Removal

A HomeStyle Renovation Recourse Removal request is submitted to Fannie Mae and shows in the Submitted Pending Review
queue. The request then moves to the Request in Progress queue when it is assigned to a Fannie Mae Analyst.

Best Case Scenario

The request will move to the Recourse Removal in Progress queue after a Fannie Mae Analyst approves the loan for recourse
removal. Once recourse has been removed from a loan (may take up to 60 days), the request moves to the Recourse Removal
Complete queue where it will remain for 30 days.

Missing Information Scenario

If required documents are missing or the Fannie Mae Analyst needs additional information, the request will move to the Lender
Action Required queue. The Lender should open the request, read the comments from the Fannie Mae Analyst, and reply with the
appropriate documents and additional comments. Once the Lender provides this information, the request will move back to the
Request in Progress queue for the Fannie Mae Analyst’s to review. When all required information/documentation has been
provided and recourse removal is approved, the request will move to the Request in Progress queue. Once recourse has been
removed from a loan (may take up to 60 days), the request will move to the Recourse Removal Complete queue where it will
remain for 30 days.
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Lender Action Required

This box includes any loans in which a Lender action is required to move the loan forward in the process. This includes loans with
an assigned status:

e Evidence of Completion Required

e  HSRExtension - Lender Action Required

e  Extension Granted

e  Recourse Removal - Lender Action Required HomeStyle Renovation

Search for Loan(s)

To search for a request(s), follow the steps below:

1. Click Search button.

HomeStyle Renovation Queue

Total Active HSR Requests

HSR Extension HSR Reco

Fannie Mae Loan # HSR Request Type

HSR Extension
HSR Recourse Removal Submitted - Pending Review
HSR Recourse Removal
HSR Extension Submitted - Pending Review
HSR Recourse Removal nitted - Pending Review
HSR Extension ed - Pending Review
HSR Recourse Removal Recourse Removal Complete
HSR Extension Request In Progress

| HSR Fxtension Fxtension nranted

2. Enter desired search criteria in appropriate Search Criteria fields.
3. Click Search.
Example: HSR Recourse Removal was selected in the HSR Request Type drop-down box.

Fannie Mae Loan # HSR Request Type Seller Loan # Borrower Last Name
HSR Recourse Removal v
‘ Reset |
Property Address
5 i cel HSR Re
L s [ O view || 0 expor gpgal 1|  cromeveReawent @ Ll e e e Py SRS T L N o S
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Result: Criteria matched requests display.

HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Removal

HSR Recourse Removal

Request In Progress 715201
Recourse Removal In Progress 3201
Extension granted 7M3/2021
Extension granted Y2021
Request In Progress 7/13/2021
Request In Progress 712/2021
Request In Progress 7/8/2021

Recourse Removal Complete N

Fannie Mae Loan # HSR Request Type Saller Loan # Borrower Last Name “
HSR Recourse Removal ~
[ fe |
Property Address
Q, Search @ View ‘ ‘ [ Export to Excel & Create HSR Request ‘ 1to 20 of 81 n u

Fannie Mae Loan # HSR Request Type HSR Status HSR Request Submitted Date ¥ HSR Review Start Date m

22712019
4/26/2019
7nz2m9 47202
7/26/2m9
6/25/2019
5/31/2m9

820209

Creating a HomeStyle Renovation Request

To create a request for a HomeStyle Renovation Extension and/or HomeStyle Renovation Recourse Removal, follow the steps

below:

Search for the loan.

If...

Then...

Loan is found in search

Proceed to Loan Found in Search section.

Loan is Not found in search

Proceed to Loan Not Found in Search section.

Loan Found in the Search

If the loan is in the search, create an HomeStyle Renovation request by following the steps below.

‘ Note: The following screen displays.

Completion Overdue >

HomeStyle Renovation Queue

Total Active HSR Requests

HSR Extension

DEOEE

Submitied - Pending  Request in Prograss Lander Action
Review Required

Fannia Maa Loan #

Property Address

HSR RaquestTypa

| Q Search H @ View H [ Export to Excel H © Create HSR Request

Fannie Mae Loan #

HSR Request Type

HSR Extension

HSR Status

Extension granted

HSR Recourse Removal

™~ “) ‘)
5 14 13

Submitted - Panding
Raview

Extension Grantad Request in Progress

Saller Loan #

HSR Request Submitted Date

A

-~ -~ -
Londer Action ~ Recoursa Remaval ln Racourse Removal

Required Progress Complate

Bomower Last Name

HSR Review Start Date Acquisition Date

4572019

Lender Action Required

2) (1) (1)

Outside SLA Near SLA In SLA

i

1io10f1

HSR Extension Expiration Date Seller Loan

Fannie Mae Confidential and Proprietary
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1. Click Loan Number.
2. Click Create HSR Request.

Request Queue » Loan Details

@ HSR Raquest

Loan File Requested

Loan #

File Under Review Defect Notice

Summary |

Craata HSR Request

Task Details

Status | Tasks = Documents  Comments | Loan Notification | Defects |

Review In Progress

Start Date: 7/27/2021

DVC Initial Lender Action Required

Complate [T in Prograss () New

I S S [N
-

vz

Contact Fannie Mae

Resolution Request

Data Validation Close Loan
© DVC Data Adjustments = Letters
Comments
Type Sort By:
Status: Current ¢ Add Comment || All v || Date Descending -
ot 1to30f3

DVC Reviewer1 - 7/27/2021, 12:21 PM
ext granted to 10/31/21

Type: Document Review

10/31/2021

DVC Reviewer1 - 7/27/2021, 12:20 PM

esting new merge fields: As Delivered LTV {%As Delivered
LTV%), Note Rate {%Note Rate%), As Delivered Occupancy
{%Occupancy as delivered%), As Deiiver .

Type: Document Review

LenderDVC Specialist2 - 727/2021. 12:17 PM
Please grant ext to 10/11/21

Type: Review Process

3. Select the appropriate drop-down selections and enter information in All fields.

~.L+ | Note:
Note:

& "

The system will NOT allow users to proceed with the request if any information is left blank.
Fannie Mae loan numbers consist of 10-digits and typically start with 401 or 402.
Drop-down selections will vary based upon the request type HSR Extension or HSR Recourse Removal.

Recourse Removal

Note:
Extension
HSR HSR Extension d
ende Taj Allen Financial LLC - 261840000 h 4
Number: 4016668588

Amount: 55000.00
{SF w Balance 50000.00
Reason for HSF nsion Request: Borrower Impasse v
{ omplation D stimated Complation Dat 9972021 B
pi tior Requ atus of R Al
-

Supporting Documentation

Required Supporting Documentation

Recourse Removal Request:
1004D/Completion Certificate showing renovation is 100% complete
Original "Subject To” Appraisal
Contractor’s Bid/Scope of Work

First Extension Request
Fully Executed Renovation Loan Agreement {Fannie Ma form 3731 o similar document)
P b R e P ' e

S -’ -

Fannie Mae Confidential and Proprietary

HSR Recourse Removal
Taj Allen Financial LLC - 261840000 -
4016668588

56.00

5/24/2021

Explanation for Requesv/Status of Renovatio

1004D uploaded - please remove recourse on this oan.

Supporting Documentation

Required Supporting Documentation

Recourse Removal Request:
1004D/Completion Certificate showing renovation is 100% complete
Original “Subject To” Appraisal
Contractor’s Bid/Scape of Work
First Extension Request:
o anbiilly Bacusast Begouation | oan Aaceaent (Eacpia ae form 3731 qesimillsdlogument), e

RSB R b o

Please Check Bof

Not for further distribution outside your organization © 2021 Fannie Mae
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4. Review the Supporting Documentation section to identify documents to upload, per request type.

Supporting Documentation

Required Supporting Documentation

Recourse Removal Request:
1004D/Completion Certificate showing renovation is 100% complete
Oiriginal " Subject To” Appraisal
Contractor’s Bid/Scope of Work

First Extension Request:
Fully Executed Renovation Loan Agreemeant [Fannie Mae form 3721 or simillar document)
Current Draw or Accounting Documantation showing work complated and work outstanding
Original "Subject To" Appraisal
Contractor's Bid/Scope of Work
Inspection Report with photos if available

Sub Extension R E
Current Draw or Accounting Documentation showing work comploted and work outstanding
Most recent Inspection Report with photos
Any other documentation that supports further axtension on the renovation

Document Type - gelact — - |
File | Browse 2, Upload |
) ]

B Delete &, Download Oto0ofd

" Save & Submit " Submit & Creste New X Cancel

& 2019 Fannie Mae
5. Select the appropriate Document Type from the fields drop-down list.
6. Click Browse and locate the appropriate document.
7. Click Upload.
Subsequent Extension Request:
Currant Draw or Accounting Documentation showing work complated and work outstanding
Maost recant Inspection Report with photos
Any other documentation that supports further extension on the renovation
Document Type AppraizalMiscellanecus hd
Filer Appraisal | Browse | *, Upload |
B Delete &L, Download 110 10f1
Document Type Name Date Uploaded
AppraisaiMiscellaneous Test Doc.docx mya

Note: Uploaded documents will display in the Document Type section of the screen.
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Fann

8. Click Save & Submit.

Subsequent Extension Request:
Current Draw or Accounting Documentation showing work comploted and work outstanding
Meast racent Inspection Report with photos
Any ather docurnentation that supports further axtension on the renovation
Document Type AppraisalMiscellaneous -
Fibe Appraisal | Browse | *, Upload
B Delete &, Download 1to1of1
Document Type Name Date Uploaded
AppraisalMiscellaneous Test Doc docx mnyan
" Save " Submit & Creste New ¥ Cancal
© 2012 Fannie Mas

9. Click DVC Data Adjustments tab.

10. Select Concur from the Response drop-down box.
11. Add appropriate Comment(s) in the Comments field.
12. Click Submit.

Request Queue » Loan Details | Loan# ¢ Contact Fannie Maa
Loan File Requested File Under Review Defect Notice Resolution Request Data Validation Close Loan

Summary | Status ; Tasks . D G . Loan Notification . Defests . HomeStyle Remvau‘un Letters

Lendar Rasponsa

Rasponse: Commant

Concur - HSR extension requested

Data Changes
Code From To Type Effective Date [Explanation

No itemns found

L

Note: The request process is complete.

Reguest Queue » Loan Details ~ Loan# $ Contact Fannie Mag
Loan File Requested File Under Review Defect Notice Resolution Request Data Validation Close Loan

Summary | Status | Tasks ! Documents | Comments | Loan Notifi i Defects | HomeStyle Renovation i Letters
Lender Response
Response: Comment.
Concur HSR Extensicn requested
Data Changes
Code From To Type Effective Date Explanation
No items found

ie Mae Confidential and Proprietary ~ Not for further distribution outside your organization © 2021 Fannie Mae
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Loan NOT Found in Search

If the loan is not found in the search results, create an HomeStyle Renovation Request, following the steps below.
‘ Note: The following pop-up box will appear. Click Okay.

Information

Mo Search Results To Display

1. Click Create HSR Request.

HomeStyle Renovation Queue

Total Active HSR Requests

i HSR Extension HSR Recours|
F T
2 \ — —
' 4 6 2 0 16
Completion (verdue > 12 Submitted - Pendang Request i Pragres: Lender Action Required Extonsion Granted Submitted - Pend|
manths Review Review

Q searh |[ ® view || 3 Expon o e

Fannie Mae Loan #

2. Select the appropriate drop-down selections and enter information in All fields.

<, | Note: Thesystemwill NOT allow you to proceed with the request if any information is left blank.
_'Q\_ Note: Fannie Mae loan numbers consist of 10-digits and typically start with 401 or 402.
Note: Drop-down selections will vary based upon the request type - HSR Extension or HSR Recourse Removal.

Extension Recourse Removal
HSR Extension v HSR Recourse Removal -
Taj Allen Financial LLC - 261840000 v Lender: Taj Allen Financial LLC - 261840000 -
annie Mae Loan Number: 4016668588 3¢ Loan Numbes 4016668588
tal Amount 55000.00 15R Renovation Total Amount Ra00
SR Escrow Balance 50000.00 HSR Escrow Balance
0aso ansion Raquast Borrower Impasse v Reason for HSR Extension Request

planatior enovation Expianation for RequesyStatus of Renovati
tost 1004D uploaded - please remova recoursa on this loan.
Supporting Documentation Supporting Documentation
Required Supporting Documentation Required Supporting Documentation
Recourse Removal Request: Recourse Removal Request:
1004D/Completion Certificate showing renovation is 100% complate 1004D/Completion Certificate showing renovation is 100% complete
Original “Subject To" al Original “Subject To” Appraisal
Contractor's Bid/Scope of Work Contractor’s Bid/Scape of Work
First Extension Request First Extension Request

’Ftu Executed Renovation Loan Agreement {Fannie Mae form 3731 or similar document) o snili Sxaciias Begouation Logn Aaceement (Fangia Mae form 3731 opsimilasslogument), ahem.
P S o P =, s

» P

Please Check Before Submission

Fannie Mae Confidential and Proprietary  Not for further distribution outside your organization © 2021 Fannie Mae Page 13



3. Review the Supporting Documentation section to identify documents to upload, per request type.

Supporting Documentation

Required Supporting Documentation

Recourse Removal Request:
1004D/Completion Certificate showing renovation is 100% complete
Oiriginal " Subject To” Appraisal
Contractor’s Bid/Scope of Work

First Extension Request:
Fully Executed Renovation Loan Agreemeant [Fannie Mae form 3721 or simillar document)
Current Draw or Accounting Documantation showing work complated and work outstanding
Original "Subject To" Appraisal
Contractor's Bid/Scope of Work
Inspection Report with photos if available

Sub Extension R E
Current Draw or Accounting Documentation showing work comploted and work outstanding
Most recent Inspection Report with photos
Any other documentation that supports further axtension on the renovation

Document Type - gelact — - |
File | Browse 2, Upload |
) ]

B Delete &, Download Oto0ofd

" Save & Submit " Submit & Creste New X Cancel

& 2019 Fannie Mae
4. Select the appropriate Document Type from the fields drop-down list.
5. Click Browse and locate the appropriate document.
6. Click Upload.
Subsequent Extension Request:
Currant Draw or Accounting Documentation showing work complated and work outstanding
Maost recant Inspection Report with photos
Any other documentation that supports further extension on the renovation
Document Type AppraizalMiscellanecus hd
Filer Appraisal | Browse | *, Upload |
B Delete &L, Download 110 10f1
Document Type Name Date Uploaded
AppraisaiMiscellaneous Test Doc.docx mya

Note: Uploaded documents will display in the Document Type section on the screen.
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7. Click Save & Submit.

Subsequent Extension Request:
Current Draw or Accounting Documentation showing work comploted and work outstanding
Meast racent Inspection Report with photos
Any ather docurnentation that supports further axtension on the renovation

Document Type AppraisalMiscellaneous

Fibe Appraisal | Browse |

Document Type | Nameo Date Uploaded

AppraisalMiscellaneous Test Doc docx mnyan

" Save " Save & Submit " Submit & Creste New ¥ Cancal

*, Upload |

1to10f1

© 2013 Fannie Mas

Note: Click Submit & Create New to create multiple requests at the same time. A new form will display for

information entry.

Note: This process is complete. Click Okay.

Information

HSR Request Submitted

Fannie Mae Confidential and Proprietary  Not for further distribution outside your organization © 2021 Fannie Mae
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Add Additional Document(s) to a Request while in Submitted Pending
Review status

If a request has been submitted without all appropriate documentation, users can upload additional documents as long as the
request is in Submitted Pending Review status.

\If

_’Q\_

will not see the additional documents or comments.

To add additional documents to an existing request, follow the steps below:

1.
2.

Open request by Highlighting desired line item.
Click View.

HomeStyle Renovation Queue
Total Active HSR Requests
e " HSR Extension HSR Racourse Removal Lender Action Required
) \ - -~ ) \ - = = \) \
Completion Overdue > 12 ||  Subminied-Pending  RequestmProgess  Lender Action Reguired EXtension Granted Submitted - Penting Requestin Progress  Lender ActonRequired  Recourse Remavaiin Recaurse Removal O SLA Near SLA LEN
manifs [ Review Progress Cmpiete
a search | | @ view || D+ Exmon to Excal ‘ | © Craate HSA Request ‘ 11020 0f 80 n u
Fannia Mae Loan # HSR Raquast Type m HSR Request Submitted Date HSR Review Stari Data Acquisition Date HSR Extension Expiration Date Saller Loan Number
HSR Extansion Submitted - Pending Review 201 4208
HSR Rocoursa Removal Recourse Removal Complate M0 202019
HSR Extension Request In Progress 7192021 &/52019
HSR Extension Exension granted Ny g1me
HSR Extonsion Submitted - Ponding Review 1771 &/172018
UE ]
HSR Racaurse Removal Request In Progress Ny 257209
HSR Rocoursa Removal Extension granted N AP Inamn
HSR Extension Review in Progress - Lendar Actior  5/19/2021 528
HSR Recourse Removal Submitted - Panding Review g1
HSR Rocoursa Removal Requast In Progress N w2509

Fannie Mae Confidential and Proprietary  Not for further distribution outside your organization © 2021 Fannie Mae
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3. Review the Supporting Documentation section to identify documents to upload per request type.

Supporting Documentation

Required Supporting Documentation

Recourse Removal Request:
1004D/Completion Certificate showing renovation is 100% complete
Oiriginal " Subject To” Appraisal
Contractor’s Bid/Scope of Work

First Extension Request:
Fully Executed Renovation Loan Agreemeant [Fannie Mae form 3721 or simillar document)
Current Draw or Accounting Documantation showing work complated and work outstanding
Original "Subject To" Appraisal
Contractor's Bid/Scope of Work
Inspection Report with photos if available

Sub Extension R E
Current Draw or Accounting Documentation showing work comploted and work outstanding
Most recent Inspection Report with photos
Any other documentation that supports further axtension on the renovation

Document Type - selact — w
File . | Browse 2, Upload !
B Delete &, Download Oto0ofd
MNamea Dato Uploaded
& 2019 Fannie Mae
4. Select the appropriate Document Type from the fields drop-down list.
5. Click Browse and locate the appropriate document.
6. Click Upload.
Subsequent Extension Request:
Currant Draw or Accounting Documentation showing work complated and work outstanding
Maost recant Inspection Report with photos
Any other documentation that supports further extension on the renovation
Document Type AppraizalMiscellanecus hd
Filer Appraisal | Browse | *, Upload |
B Delete &L, Download 110 10f1

Document Type Name Date Uploaded

AppraisaiMiscellaneous Test Doc.docx mya

Note: Uploaded documents will display in the Document Type section on the screen.

Fannie Mae Confidential and Proprietary  Not for further distribution outside your organization © 2021 Fannie Mae
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7. Click Save & Submit.

Subsequent Extension Request:
Current Draw or Accounting Documentation showing work comploted and work outstanding
Meast racent Inspection Report with photos
Any ather docurnentation that supports further axtension on the renovation

Document Type AppraisalMiscellaneous

Fibe Appraisal | Browse |

Document Type | Nameo Date Uploaded

AppraisalMiscellaneous Test Doc docx mnyan

" Save " Save & Submit " Submit & Creste New ¥ Cancal

*, Upload |

1to10f1

© 2013 Fannie Mas

Note: Click Submit & Create New to create multiple requests at the same time. A new form will display for

information entry.

Note: This process is complete. Click Okay.

Information

HSR Request Submitted

Fannie Mae Confidential and Proprietary  Not for further distribution outside your organization © 2021 Fannie Mae
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Work Request(s)

To respond to a request for lender action, follow the steps below:

1. Click appropriate Fannie Mae Loan Number.

HomeStyle Renovation Queue

Total Active HSR Requests

Evidence of
Complation
Required

2) | (8) (7)

Completion Overdue > 12
menths

HSR Extension

Submitted - Pending
Review

Reguest in Progress

Lender Action Required

HSR Racoursa Remaoval

- ~

1 4

| Q, Search H @ View H G+ Export to Excel H © Creste HSR Request ‘

HSR Racoursa Removal

Review in Progress - Lndar Actior

Extension Granted

19201

Submitted - Pending

5 )

14

Review

Requestin Progress

~

5

Lender Action Reguired

182019

2

Recourse Removal n

Prugress

Landar Action Required

1o

Outside SLA

Recourse Removal
Complete

w\

Mear SLA

1t 50f5

HSR Recourse Removal Review in Progress — Lender Actior  %/27/2021 5212019
HSR Recourse Removal Review in Progress — Lender Actior 182021 5302019
HSR Recourse Removal Review in Progress - Lender Actior  &/232021 482019
: HSR Recourse Removal Review in Progress — Lender Actior /152021 272me
13
Result: Loan Review HomeStyle Renovation tab view displays.
> Loan Details an # Conlact Fannie Mag
Summary | Stats | Tasks | Documents | Comments | Loan Notification | Defects DVC Data Adjustments | Lettars
Task Details . Comments .
Fleview In Progress Start Daie: 5182021 Status: Curent a Dete Descending =
Tiolof1 -

[ | Ve il Lender Action Requied

compiere [ mpvogress (] now

Dacuments.

0 Progress

[ Urtont st Do | [ 28 Morgs e | [ e St | [ @ g |

s

s/

DVC Reviewer! - S242071. 706 Pt
test
Type: Review Process

Tt lofl

b elvery but &
comect the delivery data. Please acknowledge the required data change and provide & copy of the second fien note with al attachments and proaf of subordination

-~ I S ™ S,
(=7 [a]e] 7] CroditMiscollaneous: saumm
O Accepled () secied () Fircetved () fioquesied () Cancelied () Closed
Defect(s) Assigned
Twlofl
Dafact Nams Defact Catagory Defact Subeatagory Sevariy St Defact Text
Undisclosed Second Lisn Data Valtation Mortgage or Program Elgiiity Finting Actne A eview ofth subject oan revesled an i result i a test% CLTY. The susjectioan o 10be mage o

1 The Task Details section shows the status of the current task due and allows the user to
respond/complete the task.

2 The Comments section displays all comments on the loan review and allows the user to add
additional comments.

3 The Documents section displays all documents associated with the loan and allows the user to
upload additional documents, view document requests, and respond to document requests.

4 If the loan has a defect, it will display here.
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2.

3.

o

Click Arrow next to Document Requested.

Task Details
Review in Progress Requestad Initial Document Start Date: 7/20/2021 Status: Current

.JEZI'U'I T 1ofl

Document Requestad i Pl

Complata In Prograss MNew

Click Pencil icon # .

Task Details

Review in Progress Requestad Initial Document Start Dats: 7/20/2021 Status: Current

1to1af1

Document Requastad v 2021

E '. Type: Requast Reason: Comments: Modified Date:
10040 lliagible Please provide legible copy of the 10040.

() Accapted Refectad () Racened Requestad Cancalad () Closed

Complats I Prograss New

Click Browse to locate the appropriate document.
Add Comment(s).
Click Save.

Note: New information has been submitted.

Edit Document Profile

Category- Appraisal
Document Type: 10040
Description:
Select Fila:
Current Status: Requested
Document Request INegible
Reason:
X ceneel
Comments
Document: 10040

B* Add Comment

1tolofl

DVC Reviewer1 - 7202021, 12:11 PM
Please provide legible copy of the 1004D.
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7. Click Okay.

Information

File Uploaded Successfully!!

Result: Document and comments display.

Task Details Comments

Typa Sort By:

Review in Progress Requested Initial Document Start Date: 7/20/2021 Status: Current an | rer—— =
LenderDVC Specialist2 - 7202021, 1223 PM

A Document Requested Complot 7072021 JHa/u21 legible 1004D attached
- Type:
( E Type Request Reason: Comments: i
= 10040 Illagible legible 10040 attached 221 DVC Reviewerl - 72002021, 12:11 PM
) ) Please provide legble copy of the 1004D).
() Accepted ARejected || Recenved Requested Cancelled () Closed Type:

LenderDVC Specialist2 - 77152021, 8:527 AM
test. test 2
Type: Roview Frocess

Documants.

‘ #, Upload Additional Document H £ Merge Preferred H £ Merge Selected H 5 Merge All ‘ 10303

I S
R Tia et sz

E@E 104D legible logble 1004D attached 022

LY

O Accepied Rejected () Recened Requested Canceiled () Closed

8. Click House icon [ on the left to return to HomeStyle Renovation Queue screen to work on other requests.

Result: HomeStyle Renovation Queue screen displays.

HomeStyle Renovation Queue

Total Active HSR Raquests

HSR Extension HSR Recourse Removal Lender Action Required
J \ ! ) ) ) ) ] \D \
o lntersclonfequed  ermdenCmnies || Surites pemtngfodow | FoquotmProgess  lenerctonheqed | Pecouseemornn fecowse RemoatCompe || s sta Newrsia nsia
an s

Fannie Mae Loan # HSR RequestType Seller Loan # Borrower Last Name
—— =

Property Address

o Exportto Excel || @ Create HSR Request Ttolofl

Fannia Mae Loan # HSR Request Type HSA Request Submitted Data HSR Review Start Data Acquisition Date HSR Extension Expiration Data Seller Loan Number

DIEHH HSR Recourse Removal Request In Prograss st bl Priest
Ll 3

Note: The above example will return to Request in Progress status and is in queue to be reviewed by a Fannie
Mae Analyst.
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Exporting Information to an Excel Spreadsheet

Users can export loan information that is displayed on the HomeStyle Renovation Queue screen. By using the search and/or sort
features via the search button, status circles, and column headings the desired loan information will display and can be exported
to an Excel spreadsheet.

To export data to an Excel spreadsheet, follow the steps below:

1. Prepare appropriate data for export, i.e., enter information in the Search fields or use the Header icon Eto arrange data.

Fannie Mae Loan # HSR RequestType Seller Loan # Borrower Last Name “
HSR Recourse Removal ~
|
Property Address
[ Q, Search | ® view | | [ Exportto Excel || (D Creats HSR Request ‘ 1to 20 of 41 n n
I T e e T T T
HSR Recourse Removal Request In Progress 7/15/2021 2/27/2019
HSR Recourse Removal Recourse Removal In Progress mnaf20n 4/26/2019
HSR Recourse Removal Extension granted My 2209 47202
HSR Recourse Removal Extension granted 3201
HSR Recourse Removal Request In Progress 32021 7/26/2019
HSR Recourse Removal Request In Progress My 6/25/2019
HSR Recourse Removal Request In Progress 7i8/2021 5/31/2019
HSR Recourse Removal Recourse Removal Complete uT2021 8/20/2019

2. Click Exportto Excel.

Fannie Mae Loan # HSR Request Type Seller Loan # Borrower Last Name

HSR Recourse Removal ~ |

Property Address

Q Search || ® View

| [ Export to Excel

HSR Request Type

@ Create HSR Request ‘ 1to 20 of 41 n m
HSR Status HSR Request Submitted Date ¥ HSR Review Start Date m

Fannie Mae Loan #

HSR Recourse Removal Request In Progress T15/2021 227/2019

HSR Recourse Removal Recourse Removal In Progress 71372021 4/26/2019

HSR Recourse Removal Extension granted Th3f2on 7M12/2019 7M4/202
HSR Recourse Removal Extension granted 32021

HSR Recourse Removal Request In Progress 372021 7/26/2019

HSR Recourse Removal Request In Progress 1 6/25/2019

HSR Recourse Removal Request In Progress 7/8/2021 5/31/2019

HSR Recourse Removal Recourse Removal Complete TN 8/20/2019
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3. Click Open file.

HomeStyle Renovation Queue

Fannie Mae Loan #

Property Address

Q, Search @ View | | [ Export to Excal

HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Removal
HSR Recourse Remaoval
HSR Recourse Removal

HSR Recourse Removal

HSR Request Type

@ Create HSR Request

2

>

arid_08e491d4-8bf1-4f16-856¢-d0574b94bdcaxls

T
B Qa

] G
Downloads

export

™ -
Completion Submittad - Requestin Lender Action  Extension Granted Submitted Requestin ) X Al
Overdue > 12 Pending Review Progress Required Pending Review Progress 110162AD72__21608-SEDCO-HEIGHTS-DR-WILDOMAR...
months Open file
See more

Seller Loan # Borrower Last Name

HSR Recourse Removal ~

Request In Progress 7h5/2021 221/2019
Recourse Removal In Progress Th3f20n 4/26/2018
Extension granted 32021 T12/2019
Extension granted Th3/2021

Request In Progress 32z 7/26/2019
Request In Progress o 6/25/2019
Request In Progress /8/2021 5/31/2019
Recourse Removal Complete 112021 8/20/2018

SLA In SLA

[ o |

110 20 of 41 nn

7N4/202

© 2019 Fannie Ma|

Note:

Additional Resources

HomeStyle Renovation

Sort and save data per company processes and procedures.

HomeStyle Renovation Mortgage Learning Center

HomeStyle Renovation FAQs

Loan Quality Connect Learning Center
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https://singlefamily.fanniemae.com/originating-underwriting/mortgage-products/homestyle-renovation
https://singlefamily.fanniemae.com/learning-center/originating-and-underwriting/homestyle-renovation-mortgage
https://singlefamily.fanniemae.com/learning-center/originating-and-underwriting/faqs-homestyle-renovation
https://singlefamily.fanniemae.com/learning-center/applications/loan-quality-connect-learning-center
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