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Key Resources

Servicer Resources

Servicer Toolkit

SMDU Resources

Know Your Options

Here To Help
Here To Help

Homeowner Resources

Servicing Learning Center

Recorded Webinar*

* Fannie Mae credentials required

https://fm.fanniemae.com/servicing/servicer-toolkit/index.html
https://singlefamily.fanniemae.com/learning-center/servicing/servicing-management-default-underwriter
https://www.knowyouroptions.com/?_ga=2.83816725.2050911592.1590086466-1883829874.1585144270
https://www.fanniemae.com/heretohelp/
https://www.fanniemae.com/here-help-homeowners?utm_campaign=h2h-covid2009-ga201&utm_source=sfgoogle&utm_medium=cpc&utm_content=sem-sea-hom-noa-mortrel-p-n-SF%7CH2H%7CHomeowner%7CBrand&utm_term=fannie%20mae%20mortgage%20help&gclid=EAIaIQobChMIr-b8k8ej7wIVRfHACh382A1xEAAYASAAEgL4y_D_BwE&gclsrc=aw.ds
https://singlefamily.fanniemae.com/learning-center/servicing-learning-center
https://singlefamily.fanniemae.com/external-resource/understanding-recent-changes-covid-19-forbearance-and-payment-deferral

