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Title & Closing Departments: News 
You Can Use 

Closing 
Sales Approval for Payments on the HUD 
If sales approval is needed to pay specific charges on the HUD at closing, 
send an Equator message to the assigned Sales Representative.  Delegations 
for the sales team have recently updated; the sales representative will work 
to obtain all required approvals.   

Escalate to your assigned closing specialist if you need assistance obtaining 
approvals.  

Refunding EMDs on Terminated Contracts 
Not sure who should be receiving the earnest 
money deposit on a terminated contract?  
Reach out to the assigned sales manager in 
Equator for assistance.   

We recommend a monthly review of your 
accounts to prevent holding earnest money 
funds longer than necessary.  

Equator Message Responses 
When replying to messages in Equator with multiple parties, remove 
unnecessary recipients from your response.  Too many recipients cause 
uncertainty regarding who needs to respond or take action.  Additionally, 
address the person from whom you need a response in the body of the 
message. 

 

Wiring Sales Proceeds: Asset Identifying Information 
 Wires submitted with limited or  

no REO/Asset identifying  
information will be posted  
late, affecting your  
scorecard.    

 We recommend updating your  
closing instructions to  
emphasize the importance  
of these fields in the  
Fannie Mae wiring  
instructions.  
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Title 
Long Hold Vesting Program: County Changes 
We have updated the list of counties included in the program.  Effective immediately, follow the instructions listed 
below for any properties in the following counties:  

 Kentucky – Jefferson 

 Maryland – Anne Arundel, Baltimore, 
Baltimore City, Prince George’s 

 Massachusetts – Barnstable 

 New Jersey – Bergen 

 Ohio – Cuyahoga, Hamilton 

 Pennsylvania – Lackawanna, 
Philadelphia 

 
 Upon acceptance of your title order in an affected county, immediately open the Clear Vesting-

No Foreclosure Deed issue 

 Send a message to the assigned title specialist requesting that the asset to be moved to Do Not 
Market 

 The asset will remain in Do Not Market until the recording information is obtained 
 

NOTE:  Five Counties were removed from the program:  NJ – Essex & Monmouth, NY – Dutchess, Orange, & 
Suffolk.  Any assets already in Do Not Market due to the LHV Program can remain in that status until the deed 
records.  New assets will no longer be placed in DNM status as part of the LHV Program. 

 
 

Buyer’s Choice Files with Title Issues 
If a buyer’s title company or attorney 
identifies an issue, you should NOT open a 
title issue in Equator unless you agree the 
new finding is truly an issue.  In addition to 
opening the issue, please provide details as 
to how it was missed.  

 

Curative Payable Reports for Liens 
To help expedite the approval 
process, send the assigned title 
specialist a message in Equator if you 
submit a payable report in order to 
obtain approval to pay a lien on the 
HUD at closing.  
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