Fannie Mae

Completing the Letter of Authorization for T&l
Custodial Account (Form 1014)

A servicer (or subservicer) must use the Letter of Authorization for T&l Custodial Account (Form 1014) to notify Fannie Mae each
time a new custodial account is established at an acceptable depository institution for the deposit of tax and insurance escrow
payments (and other funds belonging to the borrower.)

The servicer (or subservicer) may choose to setup a separate custodial account for each remittance type (Actual/Actual,
Scheduled/Actual, Scheduled/Scheduled MRS Acquired Portfolio Mortgages (S/S Cash) or Scheduled/Scheduled MBS (MBS
Pools)) or may commingle remittance types in the same custodial account.

Form 1014 may not be modified or amended by the servicer or the depository institution.

Do not use this form to submit personnel (servicer or depository institution signatory) changes or for depository institution
address changes.

The following documents are needed:

=  theinteractive PDF version of Form 1014 available on Fannie Mae’s website, and

®  custodial bank account information from signature cards and bank statements.

Step 1.

Enter information into the data fields, as described below:

Fannie Mae Master
Servicer Number
(9-digit)

Enter the 9-digit Seller/Servicer number that Fannie Mae assigned to you (if a subservicing
arrangement exists then enter the master servicer number).

If you plan on using the same custodial account for more than one of your branches, you
must enter the 9-digit Seller/Servicer number for each branch that deposits funds into the
account. List the additional numbers on a supplemental sheet and attach it when you
submit the completed form. The supplemental sheet must also include the following
information:

e Title: Form 1014 - Supplemental Information
e Servicer Name:

¢ Custodial Account Number:

« Effective Date:

Fannie Mae Check the appropriate remittance type(s) from the list provided.

Remittance

Category Multiple boxes may be selected as long as the various remittance types are all associated
with the same Custodial Account Number.

Fannie Mae If you are a subservicer, enter your Fannie Mae 9-digit Subservicer.

Subservicer

Number (9-digit)

Number.

Custodial Account
Number

Enter the Custodial Account Number assigned by the depository institution to the
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custodial account.

This field is a required field.

Effective Date Enter the Effective Date. This is the date that the custodial account is to become actively
(MM/DD/YYYY) used for T&l collections.

This field is a required field.

Depository Enter the legal name of the depository institution and ensure that you identify the
Institution Name branch in which the funds will be held.

and Branch:

Street Address, Enter the full address of the depository institution, including a street address (not a

City, State, Zip P.O. Box), city, state and zip code.

Servicer If the master servicer is establishing the custodial account, enter the name of Master
Directive to Servicer in the space provided (shown below).

Depository

Institution: If the subservicer establishes the custodial account, the subservicer must enter the following

designation, with the applicable names in the quotes, in the space provided:
“Name of Subservicer” as subservicer for “Name of Master Servicer”

Example: ABC Subservicing Inc. as subservicer for XYZ Master Servicing Inc.

Servicer Directive to Depository Institution:

You are hereby authorized and requested to establish a Demand Custodial Account

("Custodial Account"), to contain funds representing payments of taxes and insurance escrow
funds received from the mortgagors in connection with mortgage loans serviced for Fannie Mae
by the undersigned Servicer (the "Servicer"), with respect to such mortgage loans. The Custodial
Account shall be specifically designated

M — | —I las agent

(See Form instructions regarding naming of custodial account.)

and/or trustee for the benefit of Fannie Mae and payments of various mortgagors
respectively (Custodial Account)."

Servicer Directive to Depository Institution

Signatory Block An authorized representative of the master servicer or subservicer must execute Form 1014
Servicer [ by entering the following information:
Subservicer

« Name of the servicer (Master Servicer Name or Subservicer Name, if applicable)
Printed name of the Servicer’s representative

« Title of the Servicer’s representative

o Date

« Telephone number / extension of the Servicer’s representative
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Name of Servicer

Servicer Representative's Signature™

Servicer Representative's Printed Name

Servicer Representative's Title

Signed Date

Phone Number
Extension:

Signatory Block Servicer [ Subservicer

Step 2.

Forward the docum

ent to your depository institution for completion of the below:

Signatory Block
Depository
Institution

A depository’s authorized representative must execute Form 1014 by entering the
following information:

Name of depository institution

« Printed name of the depository institution’s representative

Title of the depository institution’s representative

o Date

« Telephone number / extension of the depository institution’s representative

Name of Depository Institution

Depository Institution Representative's Signature**

Depository Institution Representative's Printed Name

Depository Institution Representative's Title

Signed Date

Phone Number

Extension:

« Print the form; an authorized representative from the depository institution
must sign the form
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« Scan or fax the completed form to the Master Servicer (or sub servicer)

Step 3. | Prior to finalization, review your completed Form 1014 thoroughly to ensure that you eliminate common errors
that are frequently found by Fannie Mae auditors, as described below:
Fannie Mae Master | You may use the same custodial account for more than one of your branches. Ensure that
Servicer Number you list the 9-digit Seller/Servicer numbers for each branch and ensure that they are all going
(9-digit) to use the same custodial account.
Fannie Mae If you have selected multiple remittance types then ensure that they are all associated with the
Remittance same Custodial Account Number.
Category
Custodial Account Ensure that you enter a Custodial Account Number.
Number
Effective Date Ensure that you enter a date.
(MM/DD/YYYY)
Depository Ensure that the name you enter is the legal name of the institution.
Institution Name
and Branch:
Street Address, Ensure that you do not enter a P.O. Box in the Street Address field and that you enter
City, State, Zip the full address.
Servicer Directive Ensure that you enter the name(s) in the space provided and spell them correctly.
to Depository
Institution:
Signatory Block If you are a subservicer, you must sign and date the form. Ensure that you do not leave this
Servicer [ section blank for the master servicer.
Subservicer
Signatory Block Ensure that an authorized representative of the depository institution signs the document.
Depository
Institution
Step 4. | An authorized representative of the master servicer (or subservicer) must sign in the space provided.
Step5.| Submit completed Form 1014 (signed and scanned) via email to custodial account@fanniemae.com. Fannie Mae

will only accept electronic submission of this form.
Both servicer (and subservicer, if applicable) and the depository institution should retain a copy of the fully
executed form in their files.

Questions?

Send an email to custodial account@fanniemae.com
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