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Notice of Termination – Registration and Agreement 

May 7, 2018 

Fannie Mae may from time to time deactivate the Mortgage Broker registrations for Desktop Originator® (DO®) where a 
Mortgage Broker does not have any active registered users. This notice is to inform those Mortgage Brokers who have not 
had any active users on the platform since January 1, 2013 that Fannie Mae will (a) deactivate their access to DO and 
terminate the Desktop Originator Schedule of their Software Subscription Agreement effective June 6, 2018 and (b) 
deactivate their access to all other applications licensed through the Agreement and terminate the Agreement and all 
remaining Schedules effective August 6, 2018. Mortgage Brokers who wish to resume doing business with Fannie Mae 
may submit a request to re-register through DO Online Registration for New Originators. To re-register you will need to: 

 Identify at least one sponsoring lender to approve your request. For a list of sponsoring lenders, refer to the
Brokers & Correspondents web page.

 If you want to request sponsorship from multiple lenders, you are encouraged to make these requests during the
initial registration process. All future requests will need to be made in Technology Manager once your DO
registration request has been approved.

 You will be asked to designate a User Administrator and Billing Point of Contact.
 You will be prompted to add up to five initial users. If you wish to add additional users, you can do so after

approval from the first sponsoring lender. Your User Administrator can perform this function through our
Technology Manager application.

 Upon approval by the sponsoring lender, you will receive an email with instructions to establish a password.


The length of the sponsorship acceptance process varies by lender, because some lenders may require additional 
information before approving the sponsorship. The acceptance of lender sponsorship requests is at the sole discretion of 
the lender. 

If you have questions or want to confirm your registration status, email mortgage_broker_registration@fanniemae.com. 

https://technologymanager.efanniemae.com/brokerselfservice
https://www.fanniemae.com/singlefamily/brokers-correspondents
mailto:mortgage_broker_registration@fanniemae.com.

